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A Big
business
starts
small.
- Richard Branson

Vistaar is a commitment to
create new economic opportunities
for deserving small business women and men, enriching lives and transforming 

communities. The company focuses on the missing middle segment, which is 

QRW�HIIHFWLYHO\�VHUYHG�E\�WKH�IRUPDO�²QDQFLDO�V\VWHP��9LVWDDU�ZRUNV�WR�PDNH�

DYDLODEOH�DSSURSULDWHO\�GHVLJQHG�²QDQFLDO�VHUYLFHV��IRU�WKLV�VHJPHQW�DORQH��

This is nation building done right, one entrepreneur at a time.



4

Vistaar is a commitment to
create new economic opportunities
for deserving small business women and men, enriching lives and transforming 

communities. The company focuses on the missing middle segment, which is 
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2012

Opportunities 
don’t happen. 
You create 
them.
- Chris Grosser

Brahmanand...
typing...

Hi Ramakrishna,

 this is the year of launches

Hi Brahmanand, sounds 
interesting. Tell me more!

Sounds exciting, however, 
the Capital?

The successful launch of ISRO has 
inspired me to launch a mission, and 
I sense a tremendous opportunity.  

Sure, My mission - To serve the 
MSMEs. Start a venture, be a 
specialized player for the much 
needed MSME segment. 

,�KDYH�LW�²JXUHG��7KHUH�DUH�PDQ\�
investors who are looking at 
serving the MSME segment. Let us 
raise a capital of `15Cr to start with, 
and realize our dream mission.
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Success 
doesn’t come 
to you, you go 
to it.
- Marva Collins

Ramakrishna...
typing...

Excellent plan, let’s work towards it.

We’ve started on the right 
note. We’d need an additional 
capital raise of `10Cr to make 
it bigger. Let us launch new 
products and expand. I have an 
incredible feeling about this. 

Sounds like a plan!   Let us 
begin with Mortgage Loans 
and Hypothecation Loans for 
the small businesses and let us 
create our brand and serve the 
MSMEs in Maharashtra.
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The secret of 
getting ahead 
is getting 
started.
- Mark Twain

Brahmanand...
typing...

Yes, and amazing     In just our 
third year of operation, we’ve 
GRQH�LW��$QG�WKH�²UVW�PLOHVWRQH�RI�

`100 Cr Portfolio mark.

Our dream has begun to realize. 
We have achieved the operating 
Break even.
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2015

arise, awake,
and stop not
until the goal
is achieved.
- Swami Vivekananda

Ramakrishna...
typing...

Absolutely. With our forces doubled, 
and achieving a two-fold portfolio 
valued at `243 Cr, it certainly is the 
right time to branch out to Gujarat. 

:LWK�060(V�EHQH²WLQJ�LQ�0DKDUDVKWUD�
immensely, I feel we need to reach out 
to neighboring Gujarat.
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2016

everything
starts with a
dream.

Brahmanand...
typing...

I second every word. True to our name: 

Vistaar - ‘Expansion’, ‘Growth’, ‘Evolution’.

Let’s Expand, and reach out to 3 states 

up north - MP, RJ & CH!

,¬P�KXPEOHG�WR�VHH�WKH�060(V�EHQH²WHG�LQ�

Maharashtra & Gujarat. We’ve raised `160 Cr 

of capital now, let’s reach out to serve more. 
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a problem is
a chance for you 
to do your best.

2017

- Duke Ellington

Ramakrishna...
typing...

India beckons! Let’s triumph the MSMEs. Vistaar 

is a catalyst – inclusive, insightful, pragmatic and 

enabling. And we’ll grow in phases that we only 

dreamt of! 

One thing is to dream. Another is to realise. 

We’ll need to elevate and need to do more! How 

about helping MSMEs onto another 5 states? We 

should expand our portfolio to Bill Discounting & 

Equipment Finance. 
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neither seek
nor avoid,
take what comes.

2018

- Swami Vivekananda

We at Vistaar have built strong inherent 

strengths to withstand external shocks!

At Vistaar, we take up new challenges as an 

opportunity to scale new heights. Onwards! 

Brahmanand...
typing...

The demonetisation wave – looks like 

we would be crippled.
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knowing is not
enough; we must
apply. willing is not
enough; we must do.

2019

- Johann Wolfgang von Goethe

'H²QLWHO\��EXW�VXUHO\�WKHVH�UHIRUPV�ZLOO�KHOS�LQ�D�PDMRU�

shift from informal to formal economy which will be a 

positive change, and much needed!

Ramakrishna...
typing...

Wow! It was a big year for us owing to the 

transition exercises of Demonetisation and GST! 
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This is nation building done right, one entrepreneur at a time.

DW�ƿUVW�WKH\
will ask why
you’re doing it.
later they’ll
ask how you
did it.

2020

No worries! Thanks to our sound ALM, we have 
managed the liquidity crisis with such ease. We are 
Covered!

Oh yes! We have won about 12 awards & this time 
EHLQJ�WKH�²IWK�DZDUG�LQ�D�URZ�IRU�EHVW�²QDQFLDO�
reporting! 

Brahmanand...
typing...

OK! Now I can sense the Liquidity crisis!

We have been stacking up so many awards. 
Aren’t we?

 I guess we’ll have room for more?
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,W�VWDUWHG�ZLWK�D�GUHDP��7R�KDYH�ORRNHG�EDFN�ZKHUH�ZH�VWDUWHG�LQ�������

to where we’ve surged now, it’s only fair to extend our gratitude to all 

RXU�VWDNHKROGHUV�LQFOXGLQJ�&XVWRPHUV��,QYHVWRUV��/HQGHUV��DQG�PRVW�

LPSRUWDQWO\�WR�(9(5<�9,67$$5,$1�ZKR�KDYH�FRQWULEXWHG�WR�WKH�VXFFHVV�

RI�RXU�FRPSDQ\¬V�JURZWK�LQ�WKLV�GHFDGH��$QG�ORRNLQJ�DW�WKH�QH[W�GHFDGH��

we shall only elevate from here.

#Proud and how! Yes, we have achieved good 
JURZWK�DQG�SUR²WDELOLW\�OHDGLQJ�WR�WKH�KLJKHVW�HYHU�
in the Decade of Vistaar.

Vistaar’s employees have been our core and played a 
massive role in our surge. They are the pillars of Vistaar’s 
success. Thank you to each and every one of you! 

Ramakrishna...
typing...

Another milestone! We have achieved `100cr 
monthly disbursement in FY20. #Proud

There are 115+ Vistaarians who have been with us 
for over 5 years and also ten years. I’m humbled 
by their Loyalty and Faith shown in us.
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BOARD OF DIRECTORS CHIEF FINANCIAL OFFICER
& COMPANY SECRETARY

5HJLVWHUHG�2I²FH��7HOHSKRQH�	�)D[�QR���
:HEVLWH��(�PDLO�,'�	�&,1

Statutory Auditors

/LVW�RI�/HQGHUV��6XEVFULEHUV�	�
Holders of Debt Issues

0U��&�%��%KDYH

1RQ�([HFXWLYH�&KDLUPDQ

��,QGHSHQGHQW�'LUHFWRU

',1�§���������

0V��0DQMX�$JDUZDO

,QGHSHQGHQW�'LUHFWRU�DQG

:RPDQ�'LUHFWRU

',1�§���������

0U��-DPHV�$EUDKDP

,QGHSHQGHQW�'LUHFWRU

',1�§���������

0U��6DQGHHS�)DULDV

1RPLQHH�'LUHFWRU

',1�§���������

0U��6KDLOHVK�-��0HKWD

1RPLQHH�'LUHFWRU

',1�§���������

0U��%DGUL�3LOODSDNNDP

1RPLQHH�'LUHFWRU

',1�§���������

0U��6XPLU�&KDGKD

1RPLQHH�'LUHFWRU

',1�§���������

0U��%UDKPDQDQG�+HJGH

([HFXWLYH�9LFH�&KDLUPDQ

DQG�'LUHFWRU

',1�§���������

0U��5DPDNULVKQD�1LVKWDOD 

0DQDJLQJ�'LUHFWRU�	�&KLHI

([HFXWLYH�2I²FHU

',1�§���������

0U��6XGHVK�&KLQFKHZDGL 
&6�0HPEHUVKLS�1R��$�����

$8�6PDOO�)LQDQFH�%DQN

$[LV�%DQN

%DMDM�)LQDQFH�/LPLWHG

%DQGKDQ�%DQN�/WG

%DQN�RI�%DURGD

%DQN�RI�0DKDUDVKWUD

&DWKROLF�6\ULDQ�%DQN

'&%�%DQN�/LPLWHG

(TXLWDV�6PDOO�)LQDQFH�%DQN

)HGHUDO�%DQN

)UDQNOLQ�7HPSOHWRQ

+')&�%DQN�/LPLWHG

+HUR�)LQFRUS�/LPLWHG

+LQGXMD�/H\ODQG�)LQDQFH

,&,&,�%DQN�/LPLWHG

,'%,�%DQN�/LPLWHG

,')&�)LUVW�%DQN�/WG

,QGLDQ�%DQN

,QGXV,QG�%DQN

0$6�)LQDQFLDO�6HUYLFHV�/WG

1$%.,6$1�)LQDQFH�/WG

1$%6$058''+,�)LQDQFH�/WG

Poonawala

5DWQDNDU�%DQN�/LPLWHG

6%0�%DQN�,QGLD��/WG

6WDWH�%DQN�RI�%LNDQHU�	�-DLSXU

6XU\RGD\�6PDOO�)LQDQFH�%DQN

6\QGLFDWH�%DQN

7$7$�&DSLWDO�)LQDQFLDO�6HUYLFHV�/WG

7KH�/DNVKPL�9LODV�%DQN�/LPLWHG

8MMLYDQ�6PDOO�)LQDQFH�%DQN

8QLRQ�%DQN�RI�,QGLD

8WNDUVK�6PDOO�)LQDQFH�%DQN

9LMD\D�%DQN

<HV�%DQN

9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG 
3ORW�QR�����	����§�������QG�&URVV����WK�0DLQ� 
%70�/D\RXW���QG�6WDJH��%DQJDORUH�§���������
.DUQDWDND��,QGLD

7HOHSKRQH�QR��������������������_�)D[�QR�������������������

:HEVLWH��ZZZ�YLVWDDU²QDQFH�FRP
(�PDLO�,'��FRUSRUDWH#YLVWDDU²QDQFH�FRP
&,1��8�����.$����37&������

Catalyst Trusteeship Limited 
�IRUPHUO\�*'$�7UXVWHHVKLS�/WG�
*'$�+RXVH��)LUVW�)ORRU��3ORW�1R�����
%KXVDUL�&RORQ\��5LJKW���3DXG�5RDG��
3XQH����������

Registrar & Share Transfer Agent: 
/LQN�,QWLPH�,QGLD�3YW�/WG
����3DUN��&������VW�)ORRU��/%6�0DUJ��
9LNKUROL��:��0XPEDL����������

'(%(1785(�75867((6
IDBI Trusteeship Services Limited 
$VLDQ�%XLOGLQJ��*URXQG�)ORRU���� 
5�.DPDQL�0DUJ��%DOODUG�(VWDWH�
0XPEDL����������

8372�)<���

0�V��:DONHU�&KDQGLRN	�&R�//3
&KDUWHUHG�$FFRXQWDQWV

�,&$,�)LUP¬V�5HJLVWUDWLRQ 
1R���������1�1�������

)520�)<���

0�V��06.$�	�$VVRFLDWHV
&KDUWHUHG�$FFRXQWDQWV

�,&$,�)LUP¬V�5HJLVWUDWLRQ�
1R���������:�

1R�UHVLJQDWLRQ�IRU�WKH�²QDQFLDO�\HDU

HQGLQJ������
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MESSAGE FROM

MR. C.B. BHAVE
1RQ�([HFXWLYH�&KDLUPDQ�	
Independent Director

29

'HDU�6KDUHKROGHUV�

It is my pleasure to present the 

��WK�$QQXDO�5HSRUW�RI�9LVWDDU�

)LQDQFLDO�6HUYLFHV�3YW��/WG���

DV�WKH�&KDLUPDQ�RI�WKH�%RDUG��

This has been a decade of 

GHYHORSPHQW�IRU�9LVWDDU�ZLWK�

many milestones achieved. 

9LVWDDU�SLRQHHUHG�WKH�060(�

lending in the last decade with 

its unique credit methodology 

and has helped about 

���������060(V�E\�GLVEXUVLQJ�

loans of over `������&U�VR�IDU��

%\�GHPRQVWUDWLQJ�KRZ�WR�OHQG�

WR�060(V�HIIHFWLYHO\��9LVWDDU�

has facilitated new players to 

come into this segment and 

thus created vast opportunities 

IRU�060(V�WR�WDS�WKH�GHEW�

PDUNHW�IRU�WKHLU�QHHGV�LQ�DQ�

effective way. 

7KH�060(V��0LFUR��6PDOO�

DQG�0HGLXP�(QWHUSULVHV��

FRQWULEXWH�VLJQL²FDQWO\�LQ�

the development of Indian 

economy through export 

production, domestic 

production, low investment 

requirements, operational 

I am grateful to all the 
VWDNHKROGHUV�IRU�WKH�FRQƿGHQFH�
reposed by them in Vistaar.
:LVKLQJ�\RX�DOO�WKH�EHVW�

&KDQGUDVKHNKDU�%KDVNDU�%KDYH

³H[LELOLW\��WHFKQRORJ\�RULHQWHG�

enterprises etc and at the same 

time providing employment 

to millions of people. The 

060(V�DUH�FRPSOHPHQWDU\�

to large industries operating 

LQ�WKH�HFRQRP\�	�FRQWULEXWH�

VLJQL²FDQWO\�LQ�WKH�

development of the country.

In its tenth year of operations, 

9LVWDDU�FRQWLQXHG�LWV�IRFXV�RQ�

LWV�060(�FXVWRPHU�VHJPHQW�WR�

build a good quality secured 

SRUWIROLR��6HFXUHG�HQWHUSULVH�

lending, which is the core 

business of the company, grew 

E\�����RYHU�WKH�ODVW�\HDU�ZLWK�

good and stable portfolio 

TXDOLW\��3UR²WV�RI�WKH�FRPSDQ\�

LQFUHDVHG�E\�����RYHU�WKH 

last year.

3HRSOH�DUH�WKH�EDFNERQH�RI�

our business and in this regard, 

WKH�&RPSDQ\�KDV�LQWURGXFHG�

VHYHUDO�PHDVXUHV�WR�WDNH�

care of employee needs and 

WR�XSVNLOO�WKHP�IRU�FDUHHU�

growth. Even though there is 

D�&RYLG����RXWEUHDN�LQ�,QGLD��

the company is resilient in 

managing the situation and 

invested in capability building 

and employee engagement to 

NHHS�WKH�WHDP�PRWLYDWHG�

.HHSLQJ�LQ�PLQG�WKH�

developments in the economy 

and changes affecting the 

060(�VHFWRU��9LVWDDU�KDV�

tailor made products to 

VHUYH�WKH�060(�FXVWRPHUV�

more effectively and has 

HPEDUNHG�RQ�WKH�QH[W�

GHFDGH�RI�JURZWK��9LVWDDU�ZLOO�

continue to bring innovation 

LQ�060(�OHQGLQJ�ZLWK�WKH�

REMHFWLYH�RI�PDNLQJ�D�PDUNHG�

difference to the lives of young 

entrepeneuers in our target 

060(�VHJPHQW�DQG�WR�EH�D�

catalyst of economic growth.

I am privileged to present 

WKH�$QQXDO�UHSRUW�RI�9LVWDDU�

)LQDQFLDO�6HUYLFHV�IRU�)<���

that highlights its efforts to 

EXLOG�D�VWURQJHU�9LVWDDU�
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0U��&KDQGUDVKHNKDU
Bhaskar Bhave

Non-Executive Chairman

- Independent Director

0U��&�%��%KDYH�KDV�RYHU����\HDUV�RI�YDVW�

H[SHULHQFH�LQ�UHJXODWRU\�DQG�²QDQFLDO�

VHUYLFHV�VHFWRU��+H�LV�D������EDWFK�,$6�

RI²FHU��+H�ZRUNHG�LQ�GLIIHUHQW�SRVLWLRQV�LQ�

WKH�&HQWUDO�DQG�6WDWH�*RYHUQPHQWV�DQG�

DOVR�ZRQ�DZDUGV�IURP�WKH�*RYHUQPHQW�RI�

0DKDUDVKWUD�IRU�KLV�RXWVWDQGLQJ�ZRUN�LQ�

the area of family welfare and excellence 

LQ�DGPLQLVWUDWLRQ��+H�WKHQ�ZRUNHG�LQ�

6HFXULWLHV�DQG�([FKDQJH�%RDUG�RI�,QGLD�

�6(%,��DV�D�6HQLRU�([HFXWLYH�'LUHFWRU�IURP�

�����������KHOSLQJ�FUHDWH�WKH�UHJXODWRU\�

LQIUDVWUXFWXUH�IRU�,QGLDQ�FDSLWDO�PDUNHWV���

0U��%KDYH�WRRN�YROXQWDU\�UHWLUHPHQW�IURP�

WKH�,$6�WR�VHW�XS�WKH�1DWLRQDO�6HFXULWLHV�

'HSRVLWRU\�/LPLWHG��16'/���WKH�²UVW�

GHSRVLWRU\��LQ������DQG�ZDV�LWV�&KDLUPDQ�

DQG�0DQDJLQJ�'LUHFWRU�IURP������WR�������

0U��%KDYH�ZRUNHG�DV�WKH�&KDLUPDQ�RI�

6(%,��,QGLD¬V�FDSLWDO�PDUNHW�UHJXODWRU��IURP�

�����WR�������'XULQJ�WKLV�WLPH��KH�ZDV�DOVR�

WKH�&KDLUPDQ�RI�WKH�$VLD�3DFL²F�UHJLRQDO�

committee and a member of the Technical 

DQG�([HFXWLYH�&RPPLWWHHV�RI�WKH�

,QWHUQDWLRQDO�2UJDQL]DWLRQ�RI�6HFXULWLHV�

&RPPLVVLRQV��,26&2���+H�ZDV�UHVSRQVLEOH�

for revolutionising the Indian capital 

PDUNHW�E\�JHWWLQJ�PDUNHW�SOD\HUV�WR�

accept the new system of dematerialised 

shares and debentures.

0U��%KDYH�LV�FXUUHQWO\�D�PHPEHU�RI�WKH�

%RDUG�RI�WKH�3XEOLF�,QWHUHVW�2YHUVLJKW�

%RDUG��3,2%���ZKLFK�LV�D�QRW�IRU�SUR²W�

IRXQGDWLRQ�UHJLVWHUHG�LQ�0DGULG��6SDLQ��+H�

LV�DOVR�D�WUXVWHH�RI�WKH�,)56�IRXQGDWLRQ�

EDVHG�LQ�/RQGRQ�DQG�D�PHPEHU�RI�WKH�

5HJXODWRU\�&RPPLWWHH�RI�$EX�'KDEL�

*OREDO�0DUNHWV�

0V��0DQMX�$JDUZDO

Independent Director

0V��0DQMX�$JDUZDO�KDV�D�FDUHHU�VSDQ�

RI�RYHU�WKUHH�GHFDGHV�LQ�WKH�EDQNLQJ�

sector. Her last assignment was with 

6WDWH�%DQN�RI�,QGLD��DV�'HSXW\�0DQDJLQJ�

'LUHFWRU��'LJLWDO�%DQNLQJ�DQG�1HZ�

%XVLQHVVHV���ZKHUHLQ�VKH�ZDV�UHVSRQVLEOH�

for rolling out new digital initiatives in 

WKH�%DQN��6KH�ZDV�DOVR�UHVSRQVLEOH�IRU�

'HELW�&DUG�6WUDWHJ\��$FTXLULQJ�%XVLQHVV��

7UDQVLW�VROXWLRQV��7UDQVDFWLRQ�%DQNLQJ�

%XVLQHVV�DQG�*RYHUQPHQW�%XVLQHVV�RI�

WKH�%DQN��0V�$JDUZDO�KDV�ZRUNHG�LQ�6%,�

in multiple roles and locations including 

UHWDLO�EDQNLQJ��60(�EDQNLQJ��$JUL�ORDQV��

Operations.

0V��0DQMX�$JDUZDO�KDV�&RUH�([SHUWLVH�

LQ�5HWDLO�%DQNLQJ�LQFOXGLQJ�5HWDLO��60(�

DQG�$JUL�/RDQV��)LQDQFLDO�,QFOXVLRQ��

2SHUDWLRQV�DQG�&XVWRPHU�6HUYLFH��5HWDLO�

GLJLWDO�SD\PHQWV�LQFOXGLQJ�,036��83,��

$DGKDU�3D\��%KDUDW�45��,VVXDQFH�DQG�

$FTXLULQJ�EXVLQHVV�LQFOXGLQJ�7UDQVLW�DQG�

0HWUR�7UDQVDFWLRQ�EDQNLQJ�LQFOXGLQJ�&DVK�

Management Products.

0V��0DQMX�$JDUZDO�KDV�D�3RVW�*UDGXDWH�

IURP�8QLYHUVLW\�RI�$OODKDEDG��$Q�$VVRFLDWH�

membership of the Indian Institute 

RI�%DQNHUV��&HUWL²FDWLRQ�LQ�)LQDQFLDO�

,QFOXVLRQ��E\�+DUYDUG�.HQQHG\�6FKRRO��

86$�DQG�&HUWL²FDWLRQ�LQ�0DUNHWLQJ��E\�,,0��

.RONDWD�
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James Abraham

Independent Director

-DPHV�$EUDKDP�KDV�RYHU����\HDUV�RI�

experience as management leader in 

WHFKQRORJ\�FRPSDQLHV�LQ�$PHULFDV�DQG�

6RXWK�(DVW�$VLD��+H�VWDUWHG�KLV�FDUHHU�

ZLWK�%HOO�&DQDGD��GHYHORSLQJ�DGYDQFHG�

services and business models for 

HPHUJLQJ�WHFKQRORJLHV��KH�KHOSHG�GHYHORS�

DQG�ODXQFK�&DQDGD¬V�²UVW�)UDPH�5HOD\�

VHUYLFH��

+H�MRLQHG�7KH�%RVWRQ�&RQVXOWLQJ�*URXS�

�%&*��LQ�7RURQWR�LQ������DQG�KDV�

ZRUNHG�LQ�LQGXVWULHV�DV�GLYHUVH�DV�SDSHU��

DSSOLDQFHV��RLO�	�JDV��DQG�DXWRPRWLYH�

,Q�������KH�PRYHG�WR�0XPEDL�DQG�ODWHU�

'HOKL�WR�KHOS�OHDG�WKH�RI²FH�GXULQJ�LWV�

HDUO\�SHULRG��'XULQJ�WKLV�SHULRG��WKH�%&*�

RI²FHV�LQ�,QGLD�JUHZ�IURP����SHRSOH�WR�

RYHU�����LQ������

)RU�PRUH�WKDQ����\HDUV�ZLWK�%&*�LQ�,QGLD��

he has been involved in infrastructure 

GHYHORSPHQW�SURMHFWV�LQ�WKH�WUDQVSRUW�DQG�

power sector and core manufacturing. He 

KDV�ZRUNHG�RQ�SURMHFWV�LQ�URDGV��EXLOGLQJV��

RLO�	�JDV��SRZHU��DQG�PDQXIDFWXULQJ��RQ�

issues ranging from business planning, 

DFTXLVLWLRQV��RUJDQLVDWLRQ��DQG�²QDQFLDO�

VWUXFWXULQJ��,Q�������-DPHV�ZDV�D�6HQLRU�

3DUWQHU�ZLWK�%&*��ZKHQ�KH�OHIW�WR�VWDUW�

DQG�KHDG�6XQERUQH�HQHUJ\��6XQERUQH�LV�

ZRUNLQJ�WR�PDNH�VRODU�SRZHU�QR�PRUH�

expensive than conventional power, using 

Indian engineering and development 

VNLOOV��,Q�������KH�ODXQFKHG�6RODU$ULVH��

ZKLFK�IRFXVHV�RQ�²QDQFLQJ�DQG�PDQJLQJ�

VRODU�SRZHU�SODQWV�RYHU�WKHLU�OLIH�WLPH��

6RODU$ULVH�DLPV�WR�WXUQ�VRODU�SODQWV�LQWR�

ORZ�ULVN��OXFUDWLYH�LQYHVWPHQW�YHKLFOHV��

DQG�VR�DWWUDFWV�WKH�ODUJH�FDSLWDO�³RZV�

QHFHVVDU\�WR�JURZ�WKH�VHFWRU��-DPHV�LV�

D�IHOORZ�RI�WKH�$VSHQ�*OREDO�/HDGHUVKLS�

1HWZRUN��WKH�,QGLD�/HDGHUVKLS�,QLWLDWLYH�

RI�WKH�$QDQWD�$VSHQ�,QVWLWXWH��DQG�D�

PRGHUDWRU�RI�$VSHQ¬V�YDOXHV�EDVHG�

leadership programs.

-DPHV�HDUQHG�D�%DFKHORU�RI�6FLHQFH�

degree in electrical engineering from the 

8QLYHUVLW\�RI�:DWHUORR��DQ�0�%�$���3DOPHU�

6FKRODU��IURP�:KDUWRQ��DQG�DQ�0�$��IURP�

-RKQV�+RSNLQV�8QLYHUVLW\�

Shailesh J Mehta

Nominee DIrector

'U��6KDLOHVK�0HKWD��KDV�RYHU����\HDUV�RI�

YDVW�H[SHULHQFH�LQ�)LQDQFLDO�VHFWRU��+H�

ZDV�LQ�WKH�IRXQGLQJ�WHDP�RI�)LUVW�'HSRVLW�

&RUSRUDWLRQ��WKH�SUHGHFHVVRU�&RPSDQ\�

3URYLGLDQ��'U��6KDLOHVK�0HKWD�ZDV�WKH�

([HFXWLYH�9LFH�3UHVLGHQW�DW�WKH�2KLR�

EDVHG�$PHULWUXVW�&RUSRUDWLRQ��QRZ�.H\�

&RUS���ZKHUH�KH�ZRUNHG�IRU�WZHOYH�\HDUV��

+H�VHUYHG�DV�2SHUDWLQJ�*HQHUDO�3DUWQHU�

DW�:HVW�%ULGJH�&DSLWDO��*HQHUDO�3DUWQHU�DW�

Invesco, Partner at Indian Operations at 

3URYLGLDQ�)LQDQFLDO�&RUSRUDWLRQ��9HQWXUH�

3DUWQHU�DW�&OHDUVWRQH�9HQWXUH�3DUWQHUV��+H�

IRXQGHG�WKH�6-0�6FKRRO�RI�0DQDJHPHQW�

LQ�,,7��%RPED\�

'U��6KDLOHVK�0HKWD�GLG�KLV�%6�IURP�,QGLDQ�

,QVWLWXWH�RI�7HFKQRORJ\��0XPEDL�DQG�06�

IURP�&DVH�:HVWHUQ�5HVHUYH�8QLYHUVLW\��

+H�KROGV�WZR�3K'¬V�IURP�&DOLIRUQLD�6WDWH�

8QLYHUVLW\�DQG�&DVH�:HVWHUQ�5HVHUYH�

8QLYHUVLW\�
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%DGUL�3LOODSDNNDP

Nominee DIrector

%DGUL�3LOODSDNNDP�LV�WKH�'LUHFWRU��

,QYHVWPHQW�3DUWQHU�DW�2PLG\DU�1HWZRUN�

,QGLD�$GYLVRUV�

%DGUL�VRXUFHV�DQG�H[HFXWHV�LQYHVWPHQWV�

DFURVV�WKH�$FFHVV�WR�&DSLWDO�LQLWLDWLYH�IRU�

2PLG\DU�1HWZRUN�,QGLD��ZLWK�D�SDUWLFXODU�

IRFXV�RQ�²QDQFLDO�LQFOXVLRQ��SURSHUW\�

rights and consumer Internet and mobile 

organizations. His role builds on his 

H[WHQVLYH�H[SHULHQFH�LQ�WKH�²QDQFH�DQG�

LQYHVWLQJ�²HOGV�

,PPHGLDWHO\�EHIRUH�MRLQLQJ�2PLG\DU�

1HWZRUN��%DGUL�VHUYHG�DV�WKH�YLFH�

president of investments and fund 

RSHUDWLRQV�DW�;DQGHU�$GYLVRUV��D�SULYDWH�

HTXLW\�²UP�IRFXVLQJ�RQ�UHDO�HVWDWH�

LQYHVWPHQWV�LQ�,QGLD��,Q�WKLV�UROH��%DGUL�

LGHQWL²HG��HYDOXDWHG��DQG�H[HFXWHG�

investments and acquisitions; he was 

also responsible for numerous fund 

operations, including legal and tax 

matters surrounding investment in India. 

3UHYLRXVO\��%DGUL�ZRUNHG�LQ�WKH�²QDQFLDO�

ULVN�PDQDJHPHQW�GLYLVLRQ�DW�([O�6HUYLFH��

a leading provider of business process 

outsourcing services. He began his career 

in the assurance and business advisory 

services division of PriceWaterhouse 

&RRSHUV�,QGLD��ZKHUH�KH�ZRUNHG�RQ�

statutory and tax audits, due diligence 

reviews, and feasibility studies for Indian 

and multinational companies.

%DGUL�LV�DQ�DVVRFLDWH�PHPEHU�RI�WKH�

,QVWLWXWH�RI�&KDUWHUHG�$FFRXQWDQWV�LQ�

,QGLD��+H�JUDGXDWHG�ZLWK�DQ�0%$�IURP�WKH�

,QGLDQ�6FKRRO�RI�%XVLQHVV��ZKHUH�KH�PDGH�

WKH�GHDQ¬V�OLVW��DQG�HDUQHG�KLV�%DFKHORU�RI�

&RPPHUFH�IURP�WKH�8QLYHUVLW\�RI�0DGUDV�

Sumir Chadha

Nominee DIrector

6XPLU�&KDGKD��&R�IRXQGHU�DQG�

0DQDJLQJ�'LUHFWRU��:HVW%ULGJH�

'HODZDUH�$GYLVRUV�//&�

6XPLU�KDV�RYHU����\HDUV�RI�LQYHVWLQJ�

experience in India spanning public 

companies, private equity and venture 

capital.

6XPLU�FXUUHQWO\�VHUYHV�RU�KDV�VHUYHGRQ�

the board of many successful 

investments that he has been 

LQVWUXPHQWDO�LQ�PDNLQJ�LQFOXGLQJ�

$SSODEV��*OREDO/RJLF��0DUNHW5[��

3DQJHD���4XLFN+HDO��6FLRLQVSLUH��

6KDDGL��6WDU�+HDOWK�,QVXUDQFH�DQG�6.6�

0LFUR²QDQFH�

6XPLU�LV�WKH�FR�IRXQGHU�RI�:HVW%ULGJH�

&DSLWDO�DQG�6HTXRLD�&DSLWDO�,QGLD��3ULRU�

WR�WKDW��6XPLU�ZDV�SDUW�RI�WKH�3ULQFLSDO�

,QYHVWPHQW�$UHD�DW�*ROGPDQ�6DFKV�	�&R��

EDVHG�LQ�1HZ�<RUN�DQG�6LQJDSRUH��ZKHUH�

he focused on venture capital investments 

in services and software companies in 

ERWK�WKH�8QLWHG�6WDWHV�DQG�,QGLD��+H�

began his career as a management 

FRQVXOWDQW�DW�0F.LQVH\�	�&R���EDVHG�LQ�

1HZ�<RUN�DQG�1HZ�'HOKL�

6XPLU�VHUYHG�DV�WKH�&KDLUPDQ�RI�WKH�

,QGLDQ�3ULYDWH�(TXLW\�DQG�9HQWXUH�&DSLWDO�

$VVRFLDWLRQ��,9&$���IRU�ZKLFK�KH�OHG�WKH�

HIIRUW�WR�UH�ZULWH�D�FRQVWLWXWLRQ��6XPLU�

DOVR�VHUYHV�RQ�WKH�,QGLD�$GYLVRU\�%RDUG�

RI�+DUYDUG�%XVLQHVV�6FKRRO��DQG�RQ�WKH�

$GYLVRU\�%RDUG�RI�WKH�3ULQFHWRQ�,QVWLWXWH�

IRU�,QWHUQDWLRQDO�DQG�5HJLRQDO�6WXGLHV�

6XPLU�KDV�DQ�0%$��ZLWK�'LVWLQFWLRQ��IURP�

+DUYDUG�8QLYHUVLW\�DQG�D�%6(�GHJUHH�

LQ�&RPSXWHU�6FLHQFH�IURP�3ULQFHWRQ�

8QLYHUVLW\�
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Sandeep Farias

Nominee DIrector

6DQGHHS�)DULDV�LV�D�)RXQGHU�DQG�

0DQDJLQJ�'LUHFWRU�RI�(OHYDU�(TXLW\��ZZZ�

HOHYDUHTXLW\�FRP���D�WKHVLV�EDVHG�LQYHVWRU�

IRFXVHG�RQ�EDFNLQJ�HQWUHSUHQHXUV�ZKR�

deliver essential services to disconnected 

communities underserved by global 

QHWZRUNV��+H�IRXQGHG�(OHYDU�RQ�WKH�YLHZ�

WKDW��©/DFN�RI�DFFHVV�WR�EDVLF�VHUYLFHV�

for any individual is really an issue of 

discrimination and must be challenged. It 

is imperative that we leverage the power 

RI�PDUNHWV�WR�VFDOH�DQG�SURYLGH�DFFHVV�

to life changing services to millions of 

individuals and communities.” It is this 

LGHD�WKDW�GULYHV�6DQGHHS�WR�SURYLGH�

equity to entrepreneurs who challenge 

discrimination, help them prove their 

business model, establish the right 

governance, and raise additional capital to 

grow.

3UHYLRXVO\��6DQGHHS�IRXQGHG�WKH�

,QGLD�RSHUDWLRQV�RI�8QLWXV��D�JOREDO�

0LFUR²QDQFH�DFFHOHUDWRU��LQ������DQG�

ZDV�&KLHI�,QQRYDWLRQ�2I²FHU�RI�8QLWXV�

LQ�������+H�FRQFHSWXDOL]HG�8QLWXV¬�,QGLD�

strategy, built the India team and launched 

D�QXPEHU�RI�VWUDWHJLF�SURMHFWV�IRU�WKH�

RUJDQL]DWLRQ��6DQGHHS�FDPH�WR�WKH�LPSDFW�

VSDFH�IURP�1LVKLWK�'HVDL�$VVRFLDWHV�

�1'$���RQH�RI�,QGLD¬V�OHDGLQJ�/DZ�²UPV�

ZKHUH�KH�IRXQGHG�WKH�²UP¬V�GHYHORSPHQW�

sector practice, incubated new practice 

areas and led its corporate law practice. 

+H�DOVR�HVWDEOLVKHG�WKH�²UP¬V�RI²FHV�LQ�

3DOR�$OWR��&DOLIRUQLD�DQG�%DQJDORUH��,QGLD�

6DQGHHS�VHUYHV�DV�D�'LUHFWRU�RI�9LVWDDU�

)LQDQFH��$DUXVKD�+RPHV��*ORFDO�

+HDOWKFDUH��6KXEKDP�+RXVLQJ�)LQDQFH�

DQG�0DGXUD�0LFUR²QDQFH�DQG�KDV�VHUYHG�

DV�D�'LUHFWRU�RI�8MMLYDQ��6DQGHHS�KDV�DQ�

LQWHJUDWHG�/DZ�	�$UWV�+RQRUV�'HJUHH�

IURP�WKH�1DWLRQDO�/DZ�6FKRRO�RI�,QGLD�

8QLYHUVLW\�LQ�%DQJDORUH��,QGLD�

Brahmanand Hegde

Executive Vice Chairman

and Director

%UDKPDQDQG�+HJGH�LV�WKH�([HFXWLYH�

9LFH�&KDLUPDQ�RI�9LVWDDU�)LQDQFH��+H�LV�

RQH�RI�WKH�3URPRWHUV�RI�9LVWDDU�

+H�ZDV�D�'LUHFWRU�§�0LFUR²QDQFH�

)XOOHUWRQ�,QGLD��DV�D�FRUH�PHPEHU�RI�WKH�

team which conceptualized, developed 

DQG�VWDUWHG�WKH�0LFUR²QDQFH�%XVLQHVV�

IURP�PLG������

3ULRU�WR�WKDW�%UDKPDQDQG�ZRUNHG�

LQ�,&,&,�*URXS�EHWZHHQ������DQG�

������LQ�WKH�5XUDO�DQG�0LFUREDQNLQJ�

*URXS�ZLWK�D�UDQJH�RI�UHVSRQVLELOLWLHV�

FRYHULQJ�6WUDWHJ\�WR�([HFXWLRQ��'XULQJ�

WKLV�SKDVH��KH�ZRUNHG�YHU\�FORVHO\�

ZLWK�WKH�PLFUR²QDQFH�VHFWRU��OHQGLQJ�

WR�RYHU����0),V�LQ�WKH�FRXQWU\�ZLWK�DQ�

DJJUHJDWH�H[SRVXUH�RI�RYHU�5V�������&U��

,Q�KLV�LQLWLDO�\HDUV�LQ�,&,&,�KH�ZRUNHG�IRU�

3URMHFW�)LQDQFLQJ�LQ�WKH�$JUL�%XVLQHVV�

'LYLVLRQ��UHVSRQVLEOH�IRU�LPSOHPHQWLQJ�

D�VSHFLDO�SURMHFW��QDPHO\�$JULFXOWXUH�

&RPPHUFLDOLVDWLRQ�	�(QWHUSULVH��$&(��

SURJUDPPH�IRU�86$,'��%UDKPDQDQG�LV�D�

3RVW�*UDGXDWH�ZLWK�0�6F�IURP�8QLYHUVLW\�

RI�$JULFXOWXUDO�6FLHQFHV��%DQJDORUH�DQG�

TXDOL²HG�&$,,%�IURP�,QGLDQ�,QVWLWXWH�RI�

%DQNHUV��0XPEDL�

38 39



40 41

5DPDNULVKQD�1LVKWDOD

Managing Director & Chief

([HFXWLYH�2I²FHU

5DPDNULVKQD�1LVKWDOD�LV�WKH�0DQDJLQJ�

'LUHFWRU�	�&KLHI�([HFXWLYH�2I²FHU�

RI�9LVWDDU�)LQDQFH��+H�LV�RQH�RI�WKH�

3URPRWHUV�RI�9LVWDDU�

+H�KHDGHG�WKH�0LFUR²QDQFH�%XVLQHVV�RI�

)XOOHUWRQ�,QGLD�DQG�ZDV�D�FRUH�PHPEHU�RI�

the team which conceptualized, developed 

DQG�VWDUWHG�WKH�0LFUR²QDQFH�%XVLQHVV�

IURP�HDUO\������

Prior to this he was responsible for 

FRRUGLQDWLQJ�WKH�UROORXW�RI�)XOOHUWRQ�

,QGLD¬V�����EUDQFK�QHWZRUN�HQFRPSDVVLQJ�

technology, people and premises.

3ULRU�WR�WKLV�5DPDNULVKQD�ZRUNHG�IRU�

RYHU����\HDUV�LQ�WKH�(LFKHU�*URXS��LQ�D�

variety of sectors including commercial 

vehicles, tractors and auto components 

LQ�YDULRXV�IXQFWLRQV�UDQJLQJ�IURP�6DOHV�

DQG�0DUNHWLQJ��6WUDWHJLF�3ODQQLQJ�DQG�

Implementation.

+H�ZDV�KHDG�RI�&RUSRUDWH�6WUDWHJ\��DQG�

ZRUNHG�RQ�UH�VWUXFWXULQJ�WKH�(LFKHU�

*URXS¬V�SRUWIROLR�

5DPDNULVKQD�LV�D�3RVW�*UDGXDWH�LQ�

,QGXVWULDO�(QJLQHHULQJ�IURP�1,7,(��

0XPEDL�DQG�FRPSOHWHG�KLV�*UDGXDWLRQ�LQ�

0HFKDQLFDO�(QJLQHHULQJ�IURP�-DZDKDUODO�

1HKUX�7HFKQRORJLFDO�8QLYHUVLW\��.DNLQDGD��

$QGKUD�3UDGHVK�
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*/2%$/�(&2120,&
OVERVIEW:
$V�SHU�WKH�«:RUOG�(FRQRPLF�2XWORRN�5HSRUW¬�E\�,0)��WKH�&29,'����SDQGHPLF�LV�LQ³LFWLQJ�KLJK�

and rising human costs worldwide, and the necessary protection measures are severely crippling 

HFRQRPLF�DFWLYLW\��$V�D�UHVXOW�RI�WKH�SDQGHPLF��WKH�JOREDO�HFRQRP\�LV�SURMHFWHG�WR�FRQWUDFW�VKDUSO\�

E\�DURXQG���SHUFHQW�LQ�������PXFK�ZRUVH�WKDQ�GXULQJ�WKH�����§���²QDQFLDO�FULVLV�

(YHQ�ZLWK�D�VKDUS�UHERXQG�LQ�WKH�UHPDLQGHU�RI�WKH�\HDU�DQG�VL]DEOH�²VFDO�VXSSRUW��WKH�HFRQRP\�LV�

SURMHFWHG�WR�JURZ�DW�D�VXEGXHG�����SHUFHQW�LQ�������6HYHUDO�HFRQRPLHV�LQ�WKH�UHJLRQ�DUH�IRUHFDVW�WR�

JURZ�DW�PRGHVW�UDWHV��LQFOXGLQJ�,QGLD�DW�����SHUFHQW�

While the economy has slowed 

GRZQ��SROLF\PDNHUV�ZLOO�QHHG�WR�

ensure that people are able to meet 

their needs and that businesses can 

SLFN�XS�RQFH�WKH�DFXWH�SKDVHV�RI�

the pandemic passes

This requires substantial targeted 

²VFDO��PRQHWDU\��DQG�²QDQFLDO�

measures to maintain economic 

WLHV�EHWZHHQ�ZRUNHUV�DQG�²UPV�DQG�

OHQGHUV�DQG�ERUURZHUV��NHHSLQJ�

LQWDFW�WKH�HFRQRPLF�DQG�²QDQFLDO�

LQIUDVWUXFWXUH�RI�VRFLHW\��/LNH�

LQ�HPHUJLQJ�PDUNHWV�DQG�

developing economies with 

large informal sectors, new 

digital technologies may 

be used to deliver targeted 

support.

7KH�VLJQL²FDQW�DFWLRQV�RI�

ODUJH�FHQWUDO�EDQNV�LQ�UHFHQW�

ZHHNV�LQFOXGH�PRQHWDU\�

stimulus and liquidity 

facilities to reduce systemic 

stress. These actions have 

LQIXVHG�FRQ²GHQFH�DQG�KDYH�

contributed to mitigating 

DPSOL²HG�HIIHFW�RI�WKH�

VKRFN�WKXV�HQVXULQJ�WKDW�

the economy is better 

placed to return to the 

path of recovery. The 

synchronized actions can 

magnify their impact on 

individual economies and 

will also help generate the 

VSDFH�IRU�HPHUJLQJ�PDUNHW�

and developing economies.

,1',$1
(&2120,&
OVERVIEW:
It is evident that the economic 

slowdown is real, consumer 

FRQ²GHQFH�LV�GHFOLQLQJ�DQG�

DOVR�YHU\�HYLGHQW�WKDW�)<���

JURVV�GRPHVWLF�SURGXFW��*'3��

growth will further go down, 

IURP�LWV�IRUHFDVW�RI������LQ�

)<���GXH�WR�WKH�ORFNGRZQ��

Many reports suggest that the 

*'3�PD\�UHYLYH�RQO\�GXULQJ�

4��RI�)<���ZLWK�DQWLFLSDWLRQ�

of normalcy being instilled in 

HFRQRPLF�DFWLYLWLHV�E\�4��RI�

)<����+RZHYHU��LI�WKH�ORFNGRZQ�

FRQWLQXHV�IXUWKHU��WKHQ�*'3�

growth may slip further to 

negative.

The proactive intervention of 

WKH�5HVHUYH�%DQN�RI�,QGLD��5%,��

notwithstanding, the impact of 

&29,'����KDV�SHUFRODWHG�LQWR�

WKH�²QDQFLDO�PDUNHWV�DV�ZHOO��

FKRNLQJ�WKH�FUHGLW�FKDQQHOV�

DQG�UDLVLQJ�WKH�ULVN�DYHUVLRQ��

$OWKRXJK�WKH�5%,¬V�

announcements in this policy 

statement of reducing the 

repo rate over a period of time, 

cutting the cash reserve ratio 

DQG�DQQRXQFLQJ�7DUJHWHG�/RQJ�

7HUP�5HSR�2SHUDWLRQV��7/752���

were primarily focused on easing 

the tight monetary conditions 

building up in the economy, 

WKH�²QDQFLDO�PDUNHW�UHDFWHG�

RWKHUZLVH��VD\V�WKH�,QGLD�5DWLQJ�

	�5HVHDUFK�5HSRUW�

7KH�GHSOR\PHQW�RI�7/752�IXQGV�

so far has largely been into the 

bonds issued by public sector 

entities and large corporates. 

*LYHQ�WKH�XQFHUWDLQW\�

VXUURXQGLQJ�WKH�&29,'����

pandemic and its impact on the 

HFRQRP\��,QG�5D�EHOLHYHV�WKH�

ULVN�DYHUVLRQ�LV�OLNHO\�WR�FRQWLQXH�

and funds available under 

7/752�����PD\�DOVR�QRW�³RZ�WR�

WKH�WDUJHWHG�VHJPHQW��7KLV�ULVN�

DYHUVLRQ�DFURVV�²QDQFLDO�VHFWRU�

participants coupled with slow 

EDQNLQJ�FUHGLW�JURZWK�ZLOO�KDYH�

a second round impact on the 

*'3�JURZWK�

$FFRUGLQJ�WR�WKH�,0)¬V�

IRUHFDVW��&RQVXPHU�3ULFH�

,QGH[��&3,��LQ�,QGLD�ZLOO�JURZ�

WR�����SHUFHQW�LQ�����������

percentage points up from 

DQ�DYHUDJH�RI�����SHUFHQW�LQ�

������,Q�WKH�QH[W�IRXU�\HDUV��

WKH�LQ³DWLRQ�UDWH�LV�H[SHFWHG�WR�

VWDELOL]H�DW�DURXQG���SHUFHQW�
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/HQGLQJ�KDV�EHHQ�WKH�PRVW�

WRSV\�WXUY\�VSDFH�LQ�WKH�

²QDQFLDO�VHUYLFHV�LQ�,QGLD��7KH�

GHIDXOW�VDJD�RI�ODUJH�1%)&V�

VHQW�VKRFNZDYHV�DFURVV�

lenders. The word economic 

slowdown grabbed not only 

the headlines but business 

F\FOHV�RI�OHQGHUV�DV�ZHOO��6RPH�

hard lessons have been to 

focus on being prudent and 

building robust models which 

KDV�NHSW�HYHU\�1%)&�RQ�WKHLU�

toes.

2XWORRN�IRU������DW�WKLV�

MXQFWXUH�ORRNV�YHU\�FKDOOHQJLQJ�

$V�SHU�YDULRXV�PDUNHW�UHSRUWV��

WKH�060(�ORDQV�WR�LQGLYLGXDOV�

continues to grow in the 

commercial lending space.

,W�VKRZHG�<R<�JURZWK�RI����

SHUFHQW��$V�RQ�-DQ��������

'XULQJ�WKH�²UVW�TXDUWHU�

RI�)<����WKH�1%)&V�KDG�

successfully competed with 

36%V�LQ�JHWWLQJ�D�ODUJHU�VKDUH�

RI�WKH�060(�VHFWRU��+RZHYHU��

WKH�1%)&V�VKDUH�KDV�GHFOLQHG�

during the other quarters 

EHLQJ�WKH�²UVW�WLPH�LQ�WZR�

\HDUV��$OVR��1%)&V¬�VKDUH�WR�

the small and medium sized 

enterprises is higher compared 

to the small and less formal 

060(�VHJPHQW�

,1'8675<�
OVERVIEW:

0,&52��60$//�$1'�
0(',80�(17(535,6(6�
(MSMES):

with potential turnaround 

from the slowdown calling 

for fairly extreme stimulus 

measures. We can expect 

GHPDQG�WR�SLFN�XS�DV�

WKH�SDUWLDO�ORFNGRZQ�DOVR�

comes to an end and thus 

EHQH²WLQJ�WKH�1%)&V�

VHUYLQJ�WKH�060(�VHFWRU�

However, companies 

DFURVV�VHFWRUV�DUH�OLNHO\�

to face liquidity pressures 

on account of delayed 

payments.

The asset quality pressure 

IRU�EDQNV�DQG�QRQ�EDQNLQJ�

²QDQFH�FRPSDQLHV��1%)&V��

are also expected to increase 

LQ�)<������QRWZLWKVWDQGLQJ�

the moratorium provided by 

WKH�5%,�WR�ERUURZHUV�RQ�WKHLU�

ORDQ�UHSD\PHQWV��)XUWKHU��

EDQNV�DQG�LQVWLWXWLRQV�PD\�

maintain excess liquidity and 

curtail growth, resulting in 

compression of their interest 

VSUHDGV�DQG�SUR²WDELOLW\��6D\V�

WKH�,&5$�UHSRUW�

There was marginal 

improvement in commercial 

asset quality when the overall 

13$�UDWH�RI�FRPPHUFLDO�

OHQGLQJ�ZDV�DW�������LQ�6HS¬���

which was marginally lower 

WKDQ�����LQ�6HS¬����$W�D�WLPH�

when commercial credit 

growth was slowing down, 

JURZLQJ������RYHU�WKH�\HDU��

JURVV�13$�KDV�LQFUHDVHG�RQO\�

E\������UHVXOWLQJ�LQ�ORZHULQJ�RI�

13$�UDWH�E\����EDVLV�SRLQWV���,Q�

WKH�060(�VHJPHQW��13$�UDWHV�

KDYH�LQFUHDVHG�IURP�������LQ�

6HS¬���WR�������LQ�6HS¬���

$�QXPEHU�RI�PHDVXUHV�

LQFOXGLQJ�UHVROXWLRQ�RI�%DG�

loans, capital infusion and 

transparency in settlement 

policies implemented during 

the year helped to bring down 

13$V�WR�VRPH�H[WHQW��$W�D�

time when credit growth in 

the system is slowing down, 

various reform measures by 

WKH�*RYHUQPHQW�DQG�5%,�

will help improve the growth 

situation gradually.
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9LVWDDU�)LQDQFLDO�6HUYLFHV�

3ULYDWH�/LPLWHG��©9LVWDDUª�RU�

©9)63/ª�RU�©9LVWDDU�)LQDQFHª�

RU�©&RPSDQ\ª���LV�D�1RQ�

%DQNLQJ�)LQDQFLDO�&RPSDQ\�

�1%)&��UHJLVWHUHG�ZLWK�WKH�

5HVHUYH�%DQN�RI�,QGLD��5%,��

DQG�EDVHG�RXW�RI�%DQJDORUH��

,QGLD��7KH�&RPSDQ\�

commenced operations in 

$SULO�������ZLWK�D�IRFXV�RQ�

OHQGLQJ�WR�0LFUR��6PDOO�DQG�

0HGLXP�(QWHUSULVHV��060(��

segments primarily in the 

UXUDO�DQG�VHPL�XUEDQ�SDUWV�RI�

India.

9LVWDDU�KDV�FRPSOHWHG�WHQ�

years of its operations. 

9LVWDDU�ZDV�VHW�XS�ZLWK�WKH�

FRUH�REMHFWLYH�RI�VHUYLQJ�WKH�

XQGHUVHUYHG�060(�VHJPHQW��

In line with the company’s 

vision, during this decade, we 

have been able to disburse 

PRUH�WKDQ����������ORDQV�

aggregating to over `������

&UV��RQ�FXPXODWLYH�EDVLV��

&203$1<�
OVERVIEW:

ZKLFK�KDV�KHOSHG�XV�WR�PDNH�

DQ�LQGHOLEOH�PDUN�LQ�WKH�OLYHV�

of our customers.

'XULQJ�WKHVH�\HDUV��WKH�

company has established a 

QHWZRUN�RI�DERXW�����SOXV�

EUDQFKHV�VSUHDG�DFURVV����

6WDWHV�DQG�WKDW�KDV�KHOSHG�

in widening our reach 

across the country. It has 

EHHQ�D�IXO²OOLQJ�MRXUQH\�VR�

far weathering the various 

challenging situations.

Over the last ten years, we 

have demonstrated sizable 

growth with the portfolio 

JURZLQJ�ZLWK�D�&$*5�RI�����

from `���&URUH�DV�RQ�0DUFK��

�����WR�`������&URUH�DV�RQ�

0DUFK��������$OVR��ZLWK�PRUH�

focus on secured lending we 

have a healthy Enterprise 

portfolio of `�����&URUH�

�����RI�SRUWIROLR��ZLWK�JRRG�

portfolio quality.

9LVWDDU�KDV�D�XQLTXH�

methodology for its 

vastly varied customer 

segments. It constantly 

innovates on its processes 

to serve its customers, 

using differentiation created 

WKURXJK�OLQNDJHV��9LVWDDU�

focuses on providing 

customized products 

aligned to the needs of small 

EXVLQHVVHV�RQ�WKH�WKUHH�NH\�

dimensions of loan size, 

repayment frequency and 

tenor. 

7KH�&RPSDQ\�LV�JXLGHG�E\�LWV�

9LVLRQ�	�0LVVLRQ�6WDWHPHQWV�

with the foundation of sound 

3ULQFLSOHV�DQG�9DOXHV�
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9,6,21��
0,66,21�	�),9(�
35,1&,3/(6�

Our vision is to be catalyst to the underserved so that 
WKH\�ZLOO�DFKLHYH�JUHDWHU�HFRQRPLF�DQG�VRFLDO�ZHOO�
EHLQJ��6SHFL²FDOO\�ZH�RIIHU�D�IXOO�UDQJH�RI�²QDQFLDO�
VHUYLFHV�FXVWRPL]HG�WR�IXO²O�WKHLU�HYHU\�EXVLQHVV�
requirement and move them into the mainstream.

Vision
We shall achieve our vision by 
GHHSHU�XQGHUVWDQGLQJ�RI�VSHFL²F�
FXVWRPHU�VHJPHQWV��WR�IXO�²O�WKHLU�
²QDQFLDO�QHHGV�WKURXJK�FXVWRPLVHG�
products and simple processes.

Mission

0535,1&,3/(6

01

02
03

04

05

2XU�&XVWRPHU�LV�
DW�WKH�&HQWUH�RI�
everything that 
we do.

I hold myself 
$FFRXQWDEOH�IRU�
my Performance. I will treat 

&ROOHDJXHV�WKH�
way I expect to 
be treated.

My colleagues 
and I will deliver 
greater results, 
ZRUNLQJ�WRJHWKHU��
than in isolation.

Each of my actions 
will be to the highest 
standards of Integrity 
	�(WKLFV�

Customer
Centricity

Transparency

Team Work

Ethics
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03
Uttarkhand

07
Uttar Pradesh

04
Haryana

13
Rajasthan

19
Gujarat

30
Maharashtra

26
Madhya Pradesh

35
Karnataka

05
Telangana

04
Chhattisgarh

05
Odisha

47
Tamil Nadu

17
Andhra Pradesh

01
Delhi

UNIQUE CREDIT
METHODOLOGY

Collateral taken
for moral suasion

Continuous
refinement of

product and credit
methodology

In-depth study of
a sector to determine

unique credit
methodology

Income assessment
through non-traditional

documnents

Reference
checks-supply
chain players,

neighbors

$�%,*�3,&785(�2)�9,67$$5

216 Branches
Spread Across 14 States

3RUWIROLR�

`������&UV�
'LVEXUVHPHQWV�

`����&UV�
&DSLWDO�$GHTXDF\�

5DWLR� �����

7KH�3URYHQ�8QLTXH�&UHGLW�
Methodology

$V�DQ�RUJDQL]DWLRQ�WKDW�
RSHUDWHV�LQ�060(V�VSDFH��
we have unique credit 
methodologies for different 
customer segments. We 
study our customers’ 
enterprises and value chain in 
detail and assess peculiarities 
of the respective segment 
LQFOXGLQJ�ULVNV�DVVRFLDWHG�
with the business, cyclicality 

HWF��7KHLU�LQFRPH��DELOLW\�	�
intention to pay, business 
sustainability and credit 
EHKDYLRU�DUH�VXEMHFWHG�WR�
scrutiny through traditional 
DQG�QRQ�WUDGLWLRQDO�PHWKRGV��
While the former includes 
LQFRPH�GRFXPHQW�FKHFNV�DQG�
YDULRXV�NLQGV�RI�FUHGLW�EXUHDX�
FKHFNV��WKH�ODWWHU�GHDOV�
ZLWK�QRQ�WUDGLWLRQDO�LQFRPH�
documents and reference 
FKHFNV��7KH�VHFWRUDO�FKDQJHV�

are continuously monitored 
and studied and the changes 
are incorporated in the credit 
assessment accordingly. 

Productive end use of the 
loan and credit literacy 
to customers is a vital 
FRPSRQHQW�RI�WKH�9LVWDDU�
methodology. The credit 
assessment gets additional 
strength from the collateral, 
ZKLFK�LV�WDNHQ�IRU�PRUDO�
suasion. 
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7DPLO�1DGX

.DUQDWDND

0DGK\D�3UDGHVK

Maharashtra

*XMDUDW

8WWDU�3UDGHVK

5DMDVWKDQ

Other States

���

���

��

��

��

��

��

���

We cater to
customers across
different states

Growth Strategy: 

2XU�H[SDQVLRQ�VWUDWHJ\�LV�WR�OHYHUDJH�WKH�H[LVWLQJ�EUDQFK�QHWZRUN�E\�LPSURYLQJ�SURGXFWLYLW\��7KH�

VFRSH�RI�RSHUDWLRQV�RI�9LVWDDU�LV�ZHOO�GLYHUVL²HG�DV�ZH�KDYH�PDGH�RXU�SUHVHQFH�LQ�PRVW�RI�RXU�WDUJHW�

DUHDV��:H�KDYH�IRFXVHG�FRPSOHWHO\�WRZDUGV�VHFXUHG�HQWHUSULVH�ORDQ�ERRN�ZKLFK�ZLOO�UHVXOW�LQ�D�

healthy portfolio in the long run.

%XVLQHVV�	�3RUWIROLR�8SGDWH�§�)<��

2XU�JURVV�ORDQ�ERRN�JUHZ�E\������2XU�(QWHUSULVH�0RUWJDJH�ERRN�UHJLVWHUHG�D�VWDEOH�JURZWK�RI������

'XULQJ�WKH�\HDU��WKH�&RPSDQ\¬V�EUDQFKHV�WRRN�WKH�WRWDO�FRXQW�WR�����VSUHDG�DFURVV�����GLVWULFWV�DQG�

���VWDWHV�DV�RI���VW�0DUFK�������

Human Resource:

+XPDQ�UHVRXUFH�LQ�9LVWDDU�

)LQDQFLDO�6HUYLFHV�KDV�HPHUJHG�

DV�D�VWURQJ�HGL²FH�RQ�ZKLFK�

solid principles with regards to 

employees’ interest have been 

EXLOW���,QWHUQDO�*URZWK�KDV�EHHQ�

WKH�KDOOPDUN�RI�9LVWDDU¬V�+XPDQ�

5HVRXUFH�SROLF\�WR�HQVXUH�

home grown talent is groomed 

and positioned suitably for 

appropriate positions to meet 

various challenges arising 

from time to time. There 

has been a strong emphasis 

WKDW�NH\�SRVLWLRQV�DUH�²OOHG�XS�

internally. Through this internal 

growth policy, it was found that 

employees felt more engaged 

and highly committed.

9LVWDDU�HPSOR\HHV�DQG�WKH�

&RPSDQ\�KDYH�VHW�XS�9LVWDDU�

(PSOR\HH�%HQH²W�)XQG��ZKHUHLQ�

employees and company 

contribute on a monthly basis. 

Through this fund, various 

employee welfare measures 

DUH�XQGHUWDNHQ��,Q�)<�����

$V�RI���VW�0DUFK��������WKH�JURVV�ORDQ�SRUWIROLR�ZDV�XS�E\�����WR�`������FURUH�FRPSDUHG

to `������FURUH�DV�RI���VW�0DUFK�������

VFKRODUVKLSV�WR�HPSOR\HHV¬�NLGV�

and term life insurance cover for 

employees were launched.

&RYLG����SDQGHPLF�KDV�GLVWXUEHG�

the normalcy in a big way. 

However, the untiring support 

from the spirited and determined 

+XPDQ�5HVRXUFH�'HSDUWPHQW�

ensured the engagement of its 

employees and their families 

through various engagement 

SURJUDPPHV�RYHU���PRQWKV�RI�ORFN�

down.

We cater to a 
range of MSME 

sectors

Agri Allied 
Activities

Retail stores

.LUDQD�
General Stores7H[WLOHV

6PDOO�0IJ��
8QLW

Services

Hotel/Bakery

Others

Home based 
enterprises

��

���

�����

���

���

��

��

��
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The other highlight of the year was launching a structured and high impact performance management system 

�306��IRU�PLGGOH�OHYHO�DQG�VHQLRU�OHYHO�PDQDJHPHQW��7KH�JRDOV�ZHUH�VKDUS��TXDQWL²DEOH�DQG�PRQWKO\�XSGDWHV�RQ�

HDFK�SDUDPHWHU�RI�WKH�JRDO�VKHHW�OHG�WR�D�KHDOWK\�GLVFXVVLRQ�EHWZHHQ�VXSHUYLVRU��VXERUGLQDWH�DQG�+5��7KLV�KDV�VHW�D�

strong platform for building high performance culture in the organisation.

9LVWDDU�ERDVWV�RI�LWV�KXPDQ�FDSLWDO�ZKR�KDYH�EHHQ�SURGXFLQJ�VWHOODU�UHVXOWV�\HDU�DIWHU�\HDU��7KH�PDQDJHPHQW�

appreciates the contribution of its employees towards the performance of the year.

9LVWDDU�FRQVWDQWO\�VWULYHV�WR�GLYHUVLI\�LWV�VRXUFHV�RI�FDSLWDO��'XULQJ�)<����WKH�&RPSDQ\�UDLVHG�`����FURUHV�RI�GHEW�
IURP�YDULRXV�%DQNV�DQG�)LQDQFLDO�,QVWLWXWLRQV�WKURXJK�WHUP�ORDQV��&DVK�&UHGLW�DQG�1RQ�&RQYHUWLEOH�'HEHQWXUHV�

�1&'V��	�WKURXJK�VHFXULWL]DWLRQ�WR�IXQG�LWV�JURZWK��7KH�&RPSDQ\�DOVR�HQMR\V�ZRUNLQJ�FDSLWDO�OLPLWV�WR�WDNH�FDUH�RI�

LWV�VKRUW�WHUP�UHTXLUHPHQWV��'XULQJ�WKH�\HDU��WZR�QHZ�OHQGHUV�KDYH�EHHQ�RQ�ERDUGHG��$V�DW�WKH�HQG�RI�)<����WKH�

&RPSDQ\�KDG�DQ�RXWVWDQGLQJ�GHEW�DPRXQW�RI�`������FURUHV��H[FOXGLQJ�YHKLFOH�ORDQV�RI�`�����FURUHV��IURP����EDQNV��
GRPHVWLF�²QDQFLDO�LQVWLWXWLRQV�DV�DJDLQVW�`�������FURUHV��H[FOXGLQJ�YHKLFOH�ORDQV�RI�`�����FURUHV���
7KH�ORQJ�WHUP�FUHGLW�UDWLQJ�RI�WKH�&RPSDQ\�LV�«>,&5$@�$�¬�ZLWK�D�VWDEOH�RXWORRN�

Access to Multiple Sources of Capital 

& Credit Rating:

7KH�&RPSDQ\�KDV�PDLQWDLQHG�DKHDOWK\�

capital adequacy ratio over the years, 

at well above the levels directed by the 

5%,��$V�RI���st�0DUFK��������WKH�RYHUDOO�

FDSLWDO�DGHTXDF\�UDWLR�RI�WKH�&RPSDQ\�

ZDV��������7KH�&RPSDQ\�KDV�UDLVHG�

SULPDU\�FDSLWDO�GXULQJ�²YH�²QDQFLDO�

\HDUV��)<����)<����)<����)<���DQG�)<����

out of the total history of nine operating 

years from marquee investors. The 

LQFUHDVLQJ�ERWWRP�OLQH�JURZWK�KDV�DOVR�

been contributing to the overall capital 

DYDLODEOH�IRU�WKH�&RPSDQ\�

Borrowing 
VRXUFH�PL[�DV�RI�

March 2020

Asset Liability Management: 

(ALM)

7KH�&RPSDQ\�KDV�D�ZHOO�GH²QHG�

$/0�SROLF\�WR�DGGUHVV�WKH�ULVN�

of mismatch between assets and 

liabilities either due to liquidity 

or changes in interest rates. The 

&RPSDQ\�KDV�DQ�$VVHW�/LDELOLW\�

&RPPLWWHH��©$/&2�FRPPLWWHHª��LQ�

place consisting of four directors 

and headed by the independent 

%DQNV�

'RPHVWL�),V�

���

���

:LWKLQ���0RQWK ��WR���0RQWKV ��WR���0RQWKV ��WR����0RQWKV ��WR���<HDUV

&RQVLGHUHG�
5V�����&UV�1&'�

repayment based 
RQ�SXW�FDOO�RSWLRQ�

date

��WR���<HDUV 2YHU���<HDUV Total

��`�&UV��64 47 25 3 16 167 624
Cumulative
mismatch

Asset Liability
Movement

,Q³RZV1RWH��$/0�ZLWKRXW�FRQVLGHULQJ�0RUDWRULXP 2XW³RZV Mismatch

119 48 71 62 79 -18 -22 -22
92

114 184 206

709 710

-1

653

182

470

148 123
25

�����

�����

602

GLUHFWRU��7KH�$/&2�SHULRGLFDOO\�

reviews the asset and liability 

positions, cost of funds, sources 

and mix of funding along with 

capital planning. It accordingly 

recommends corrective measures 

to bridge the gaps, if any. 

7KH�FRPPLWWHH�LV�DOVR�EDFNHG�E\�

D�VXSSRUW�JURXS�QDPHO\�«$/&2�

:RUNLQJ�*URXS¬�FRPSULVLQJ�WKH�

senior management which meets 

on a regular basis and reviews 

WKH�ULVN�SUR²OH��SURSRVHG�IXQGLQJ�

plan and interest rates as per the 

requirements and accordingly 

UHSRUWV�WR�$/&2�RQ�D�SHULRGLF�

basis. This results in proper 

planning on an ongoing basis 

in respect of managing various 

²QDQFLDO�ULVNV�YL]��DVVHW�OLDELOLW\�

ULVN��LQWHUHVW�UDWH�ULVN��FUHGLW�ULVN�

DQG�OLTXLGLW\�ULVN�

7KH�&RPSDQ\�KDV�FRQVHUYDWLYH�DQG�SUXGHQW�$/0�SROLF\�WKDW�KHOSV�WR�SURYLGH�DGHTXDWH�OLTXLGLW\�DW�DOO�WLPHV��DV�

WKH�WRWDO�LQ³RZV�LQ�HDFK�PDWXULW\�EXFNHW�LV�KLJKHU�WKDQ�WKH�WRWDO�RXW³RZV�LQ�WKH�UHVSHFWLYH�EXFNHWV�H[FHSW�VPDOO�

PLVPDWFK�LQ�WKH������PRQWKV�SHULRG��1HJDWLYH�PLVPDWFKHV�ZLOO�EH�PDQDJHG�WKURXJK�XQXWLOL]HG�&&�2'�OLPLWV��7KH�

EHKDYLRUDO�$/0�LV�SRVLWLYH�DFURVV�DOO�WKH�EXFNHWV�FRQVLGHULQJ�WKH�KLVWRULFDO�SUH�SD\PHQW�DQG�VHWWOHPHQWV��7KH�VWURQJ�

$/0�VWUDWHJ\�LV�RQH�RI�WKH�NH\�SLOODUV�RI�VWUHQJWK�RI�WKH�&RPSDQ\�RQ�D�VWUXFWXUDO�EDVLV�

Revenue from operations
The increase in revenue from 
operations was primarily 
FRQWULEXWHG�E\�����JURZWK�LQ�
VHFXUHG�(QWHUSULVH�ERRN�

(PSOR\HH�EHQH²W�H[SHQVHV
(PSOR\HH�EHQH²WV�H[SHQVHV�
LQFUHDVHG�E\����IURP�`������
FURUH�LQ�)<���WR�`������FURUH�LQ�
)<����SULPDULO\�GXH�WR�DQQXDO�
increments. 

Finance costs
)LQDQFH�FRVWV�LQFUHDVHG�E\�
������IURP�`������FURUH�LQ�)<���
to `�������FURUH�LQ�)<����7KH�
&RPSDQ\�UDLVHG�`�������FURUHV�RI�
GHEW�GXULQJ�WKH�\HDU�)<���WR�IXQG�
LWV�JURZWK�DV�FRPSDUHG�WR�����
FURUHV�LQ�)<����

Depreciation and amortization 
H[SHQVH
'HSUHFLDWLRQ�DQG�DPRUWL]DWLRQ�
H[SHQVHV�LQFUHDVHG�E\�������IURP�
`�����FURUH�LQ�)<���WR�`�����FURUH�
LQ�)<����7KH�GHSUHFLDWLRQ�H[SHQVH�
for the current year includes `����
crores pertaining to amortization 
RI�5LJKW�RI�8VH��528��DVVHW�ZKLFK�
was recognized during the year 
LQ�DFFRUGDQFH�ZLWK�,QG�$6�����§�
accounting standard on leases. 
The depreciation and amortization 

expense of property, plant, 
equipment and intangible assets 
amount to `�����FURUHV�ZKLFK�LV�
D�GURS�RI�a�����IURP�)<�����7KH�
drop is primarily on account of 
incurring lower capital expenditure 
during the year. 

3URYLVLRQ�IRU�ORDQ�DVVHWV�DQG�
additional provision
/RDQV�DUH�SURYLGHG�IRU�ZULWWHQ�
off, in accordance with Expected 
&UHGLW�/RVV��(&/��0RGHO��

7KH�([SHFWHG�&UHGLW�/RVV��(&/��
LV�PHDVXUHG�DW����PRQWK�(&/�IRU�
6WDJH���ORDQ�DVVHWV�DQG�DW�OLIHWLPH�
(&/�IRU�6WDJH���DQG�6WDJH���ORDQ�
DVVHWV��(&/�LV�WKH�SURGXFW�RI�WKH�
3UREDELOLW\�RI�'HIDXOW��([SRVXUH�DW�
'HIDXOW�DQG�/RVV�*LYHQ�'HIDXOW�

7KH�&RPSDQ\�IROORZV�D�«WKUHH�
stage’ model for impairment 
based on changes in credit 
quality since initial recognition as 
VXPPDUL]HG�EHORZ�

L�� 6WDJH���LQFOXGHV�ORDQ�DVVHWV�
WKDW�KDYH�QRW�KDG�D�VLJQL²FDQW�
LQFUHDVH�LQ�FUHGLW�ULVN�VLQFH�
initial recognition or that have 
ORZ�FUHGLW�ULVN�DW�WKH�UHSRUWLQJ�
date.

LL��6WDJH���LQFOXGHV�ORDQ�DVVHWV�

WKDW�KDYH�KDG�D�VLJQL²FDQW�
LQFUHDVH�LQ�FUHGLW�ULVN�VLQFH�
initial recognition but that does 
QRW�KDYH�REMHFWLYH�HYLGHQFH�RI�
impairment.

LLL� �6WDJH���LQFOXGHV�ORDQ�DVVHWV�
WKDW�KDYH�REMHFWLYH�HYLGHQFH�
of impairment at the reporting 
date.

'XULQJ�WKH�\HDU��FRQVHTXHQW�WR�WKH�
&RYLG���SDQGHPLF��WKH�&RPSDQ\�
DVVHVVHG�IRU�VLJQL²FDQW�LQFUHDVH�
LQ�FUHGLW�ULVN�RQ�DOO�WKH�VWDJH���
DVVHWV�DV�DW�0DUFK�����������$IWHU�
analyzing various factors including 
WKH�&RPSDQ\¬V�H[SHULHQFH�EDVHG�
on past similar events and future 
RXWORRN��WKH�&RPSDQ\�FUHDWHG�
provision for expected lifetime 
credit losses. The total provision 
created based on the above 
assessment amounted to `������
crores.

2WKHU�H[SHQVHV
The operating expenses 
UHSUHVHQWHG������DQG�������RI�
WKH�WRWDO�H[SHQVHV�IRU�)<���DQG�
)<����UHVSHFWLYHO\��7KHVH�H[SHQVHV�
UHGXFHG�E\������IURP�`������
FURUH�LQ�)<���WR�`������FURUH�LQ�
)<���RQ�DFFRXQW�RI�YDULRXV�FRVW�
optimization measures.

Income     

5HYHQXH�IURP�RSHUDWLRQV� ������� ������� ������� ������ �����

2WKHU�LQFRPH� ����� ����� ����� ����� ������

7RWDO�UHYHQXH� ������� ������� ������� �������� �����

([SHQVHV� � � � �

(PSOR\HH�EHQH²WV�H[SHQVH� ������ ������ ������ ������ ����

)LQDQFH�FRVWV� ������� ������ ������ ������ �����

'HSUHFLDWLRQ�DQG�DPRUWLVDWLRQ�H[SHQVH� ����� ����� ����� ����� �����

3URYLVLRQ�IRU�ORDQ�DVVHWV� ������ ������ ������ ������ �����

2WKHU�H[SHQVHV� ������ ����� ������ ������ ������

7RWDO�H[SHQVHV� ������� ������ ������� ������ ���

3UR²W�EHIRUH�WD[� ������ ������ ������ ������ �����

7D[�H[SHQVH� ������ ����� ������ ����� �����

3UR²W�DIWHU�WD[� ������ ������ ������ ������ �����

)LQDQFLDO�3HUIRUPDQFH�RI�)<���YLV�j�YLV�)<��

)<��

3DUWLFXODUV ` in crore ` in crore3HUFHQW�WR�
Revenue

3HUFHQW�WR�
Revenue

3HUFHQW�
Change

)<�� )<���9V�)<���
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and behavior. Internal control 
FXOWXUH��LQFOXGLQJ�FOHDU�OLQHV�RI�
responsibility and segregation 
RI�GXWLHV���HIIHFWLYH�LQWHUQDO�
reporting and contingency 
planning are all part of an 
HIIHFWLYH�RSHUDWLRQDO�ULVN�
management. 

7KH�&RPSDQ\¬V�DFWLYLWLHV�H[SRVH�
LW�WR�&UHGLW�ULVN��0DUNHW�ULVN�DQG�
2SHUDWLRQDO�ULVN�

Credit Risk

&UHGLW�ULVN�LV�WKH�ULVN�WKDW�D�
counterparty fails to discharge 
LWV�REOLJDWLRQ�WR�WKH�&RPSDQ\��
7KH�&RPSDQ\�FRQWLQXRXVO\�
monitors defaults of customers 
and other counterparties and 
incorporates this information 
LQWR�LWV�FUHGLW�ULVN�FRQWUROV�

&UHGLW�ULVN�PDQDJHPHQW�SROLF\�
SURYLGHV�IRU�LGHQWL²FDWLRQ�
DQG�DVVHVVPHQW�RI�FUHGLW�ULVN��
assessment and management 
RI�SRUWIROLR�FUHGLW�ULVN�DQG�
ULVN�PRQLWRULQJ�DQG�FRQWURO��
The issues relating to the 
establishment of exposure 
limits for various categories, 
for example, based on 
geographical regions, product 
VSHFL²F��LQGXVWU\�VHFWRUDO�ULVNV�
and customer rating are also 
covered. The policy also deals 
with rating models aiming at 
high quality, consistency and 
uniformity in the appraisal of 
proposals.

7KH�&RPSDQ\�DVVHVVHV�DQG�
PDQDJHV�FUHGLW�ULVN�EDVHG�RQ�
an internal credit rating system 
evolved based on internal  and 
bureau data. Internal credit 
rating is performed for each 
FODVV�RI�²QDQFLDO�LQVWUXPHQWV�
with different characteristics.

Market Risk

7KH�&RPSDQ\¬V�H[SRVXUH�WR�
PDUNHW�ULVN�LV�D�IXQFWLRQ�RI�DVVHW�
liability management activities. 
7KH�&RPSDQ\�LV�H[SRVHG�WR�
OLTXLGLW\�ULVN�DQG�LQWHUHVW�UDWH�
ULVN�

/LTXLGLW\�5LVN

3UXGHQW�OLTXLGLW\�ULVN�
management implies maintaining 
VXI²FLHQW�FDVK�DQG�PDUNHWDEOH�
securities and the availability of 
funding through an adequate 
amount of committed credit 
facilities to meet obligations 
when due.

7KH�&RPSDQ\�PRQLWRUV�
forecasts of liquidity position 
and cash and cash equivalents 
on the basis of expected cash 
³RZV��7KH�$VVHW�/LDELOLW\�
Management Policy aims to 
DOLJQ�PDUNHW�ULVN�PDQDJHPHQW�
ZLWK�RYHUDOO�VWUDWHJLF�REMHFWLYHV��
articulate current interest rate 
view and determine pricing, 
PL[�DQG�PDWXULW\�SUR²OH�RI�
assets and liabilities. The asset 
liability management policy 
involves preparation and 
analysis of liquidity gap reports 
and ensuring preventive and 
corrective measures. It also 
DGGUHVVHV�WKH�LQWHUHVW�UDWH�ULVN�
by providing for duration gap 
analysis and control by providing 
limits to the gaps.

Interest rate risk

7KH�SROLF\�RI�WKH�&RPSDQ\�LV�
to minimise interest rate cash 
³RZ�ULVN�H[SRVXUHV�RQ�ORQJ�
term loans and borrowings. The 
&RPSDQ\�LV�H[SRVHG�WR�FKDQJHV�
LQ�PDUNHW�LQWHUHVW�UDWHV�WKURXJK�
ORDQV�DQG�EDQN�ERUURZLQJV�DW�
variable interest rates.

Risk Management

5LVN�PDQDJHPHQW�LV�DQ�
LPSRUWDQW�SDUW�RI�WKH�&RPSDQ\¬V�
business and is an ongoing 
SURFHVV��7KH�&RPSDQ\�IROORZV�
D�GLVFLSOLQHG�ULVN�PDQDJHPHQW�
SURFHVV�DQG�KDV�EHHQ�WDNLQJ�
business decisions, ensuring 
growth and quality, balancing      
ULVN�UHZDUG�PDWUL[��7KH�%RDUG�
RI�'LUHFWRUV�DUH�IXOO\�FRPPLWWHG�
to a sound system for 
LGHQWL²FDWLRQ�DQG�PLWLJDWLRQ�RI�
ULVNV�DSSOLFDEOH�WR�WKH�&RPSDQ\�
and for this purpose created a 
GHGLFDWHG�5LVN�&RPPLWWHH�ZKLFK�
FRQVLVWV�RI�%RDUG�PHPEHUV�
including independent directors. 
The committee meets from time 
to time to assess the areas of 
SRWHQWLDO�ULVNV�LGHQWL²HG�E\�WKH�
ULVN�WHDP��$GGLWLRQDOO\������WKHUH�
is an independent audit team 
which audits compliance to 
policies of the company and 
recommends      appropriate 
controls and suggests various 
PLWLJDQWV�WKHUHRI��5LVN�LV�
PDQDJHG�WKURXJK�D�IUDPHZRUN�
of policies and principles 
supported by an independent 
ULVN�IXQFWLRQ�WKDW�HQVXUHV�WKDW�
WKH�&RPSDQ\�RSHUDWHV�ZLWKLQ�D�
SUH�GH²QHG�ULVN�IUDPHZRUN��

7KH�ULVN�PDQDJHPHQW�
HQFRPSDVVHV�LGHQWL²FDWLRQ��
analysis, evaluation, treatment 
and monitoring of strategic, 
operational, compliance and 
UHSRUWLQJ�ULVNV��'HVSLWH�KDYLQJ�
D�VWURQJ�ULVN�PDQDJHPHQW�
IUDPHZRUN��WKH�PDQDJHPHQW�
understands that an 
RUJDQLVDWLRQ¬V�ULVN�FXOWXUH�LV�
dependent on a combined set 
of individual and corporate 
values, attitudes, competencies 

7KH�&RPSDQ\�KDV�D�JRRG�
liability management system in 
place that helps to borrow at 
²[HG�DQG�YDULDEOH�LQWHUHVW�UDWHV�
DQG�OHQGLQJ�DW�²[HG�LQWHUHVW�
UDWHV��$OVR��UDLVLQJ�IXQGV�WKURXJK�
multiple sources enables a 
balance between varied interest 
rates while reducing the cost of 
borrowing.

Operational Risk

2SHUDWLRQDO�ULVNV�DULVH�IURP�
inadequate or failed internal 
processes, people and systems 
or from external events. These 
are adequately addressed by 
the internal control systems. 
These systems are continuously 
reviewed, monitored and 
PRGL²HG��DV�QHFHVVDU\�

Internal Audit and Controls

7KH�&RPSDQ\�KDV�DQ�LQWHUQDO�
control system commensurate 
with the size, scale and 
complexity of its operations. It 
KDV�D�ZHOO�HVWDEOLVKHG�LQWHUQDO�
audit department whose 
VFRSH�DQG�DXWKRULW\�LV�GH²QHG�
LQ�WKH�,QWHUQDO�$XGLW�FKDUWHU�
WKDW�LV�DSSURYHG�E\�WKH�$XGLW�
&RPPLWWHH�RI�WKH�%RDUG��7KH�
$XGLW�&RPPLWWHH�RI�WKH�%RDUG�
oversees the internal audit 
IXQFWLRQ�RI�WKH�&RPSDQ\��WKXV�
HQVXULQJ�LWV�REMHFWLYLW\�DQG�
independence. The internal 
audit department monitors 
DQG�HYDOXDWHV�WKH�HI²FDF\�DQG�
adequacy of internal control 
V\VWHPV�DQG�RSHUDWLRQDO�ULVNV�
management by the internal 
audit head periodically through 
its control mechanism by 
conducting audit of branches 
DQG�RI²FHV�DV�ZHOO�DV�YDULRXV�
business processes and 
functions. The function submits 

its recommendations to the 
management to strengthen 
internal control systems and 
ensure corrective actions are 
LQLWLDWHG��6LJQL²FDQW�DXGLW�
REVHUYDWLRQV�DQG�IROORZ�XS�
actions thereon are reported to 
WKH�$XGLW�&RPPLWWHH�

Internal Financial 
Control (“IFC”)

,QWHUQDO�)LQDQFLDO�&RQWURO�
pertains to policies and 
procedures adopted by the 
&RPSDQ\�WR�HQVXUH�

�� 2UGHUO\�DQG�HI²FLHQW�FRQGXFW�
of business,

�� $GKHUHQFH�WR�&RPSDQ\�
policies,

• Prevention detection of frauds 
and errors,

�� 6DIHJXDUGLQJ�RI�DVVHWV�

�� $FFXUDF\�DQG�FRPSOHWHQHVV�
of accounting records and

• Timely preparation of reliable 
²QDQFLDO�LQIRUPDWLRQ�

,Q�RUGHU�WR�DFKLHYH�WKH�DERYH��
WKH�EHORZ�VHW�RI�ULVN�DVVHVVPHQW�
processes are put in place by the 
&RPSDQ\�

�� $�GHPRQVWUDEOH�IUDPHZRUN�
IRU�,)&

�� 'RFXPHQWDWLRQ�RI�FRQWUROV�
WKDW�DFWXDOO\�PLWLJDWH�WKH�ULVN�
RI�VLJQL²FDQW�PLVVWDWHPHQWV

�� 5HTXLVLWH�DFFRXQWDELOLW\�IRU�
²QDQFLDO�UHSRUWLQJ�VWUXFWXUH

• Testing of operating 
effectiveness of controls

7KH�IROORZLQJ�IUDPHZRUN�KDV�
been put in place in order to 
PLQLPLVH�ULVN�DW�DQ�HQWLW\�OHYHO�

�� &UHDWH�LQWHUQDO�HQYLURQPHQW�
and set goals for the 
2SHUDWLRQDO�5LVN�0DQDJHPHQW�
�250��IUDPHZRUN

�� ,GHQWLI\�RSHUDWLRQDO�ULVN�
§�,GHQWLI\�RSHUDWLRQDO�ULVN�
inherent in all products, 
activities, processes and 
V\VWHPV��&RQVLGHU�ERWK�
internal and external factors.

�� $VVHVV�RSHUDWLRQDO�ULVN�§�
$VVHVV�YXOQHUDELOLW\�WR�ULVNV�
LGHQWL²HG�DERYH��8VH�WRROV�
VXFK�DV�VHOI�ULVN�DVVHVVPHQW��
ULVN�PDSSLQJ�DQG�NH\�ULVNV�
indicators.

�� 0RQLWRU�RSHUDWLRQDO�ULVN�§�
Identify appropriate indicators 
that provide early warnings 
RI�DQ�LQFUHDVHG�ULVN�RI�IXWXUH�
losses.

�� 2SHUDWLRQDO�ULVN�ORVV�HYHQWV�
§�7UDFN�DFWXDO�ORVV�GDWD�DQG�
map the same to relevant 
categories to identify actual 
losses and estimate potential 
losses.

• Mitigation of operational 
ULVN�§�$Q�HIIHFWLYH�LQWHUQDO�
control system to include 
top level reviews, activity 
controls, physical controls, 
compliance with exposure 
limits, a system of approvals 
and authorizations and a 
V\VWHP�RI�YHUL²FDWLRQ�DQG�
reconciliation. 

• Identify areas of potential 
FRQ³LFWV�RI�LQWHUHVW�

• Independent evaluation of 
250�IXQFWLRQ�E\�,QWHUQDO�
$XGLW�
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Review and monitoring process

7KH�&RPSDQ\�KDV�DGRSWHG�

WKH�©&RQWURO�6HOI�$VVHVVPHQW�

�&6$�ª�DV�D�PHWKRGRORJ\�WR�

review compliance to control 

procedures and to periodically 

review existing processes 

and controls for operational 

HI²FLHQF\�DQG�HIIHFWLYHQHVV��

This process requires higher 

participation of process and 

control owners, which in turn 

improves accountability. The 

²QGLQJV�EDVHG�RQ�WKH�DERYH�

assessment are submitted to the 

5LVN�WHDP�LQWHUQDOO\�ZKR�LQ�WXUQ�

HYDOXDWH�WKH�²QGLQJV�DQG�UHSRUW�

to the Internal audit function. 

The internal audit function is an 

LQGHSHQGHQW�DXWKRULW\�WDVNHG�

with reporting to the audit 

FRPPLWWHH�RI�WKH�%RDUG�WKHLU�

²QGLQJV�LQFOXGLQJ�WKDW�RI�WKH�ULVN�

management process.

Technology Risks

7KH�&RPSDQ\�KDV�LPSOHPHQWHG�

a robust IT policy and 

Information security policy. 

OVERVIEW OF IFC

Setup
Entity Level

Controls

• Ethics and values strategy

�� &XOWXUH

�� &RPPXQLFDWLRQ

• Policies and
 procedures

• Organisation
 structure

• Performance
� REMHFWLYHV

�� &RQWURO�V\VWHPV

�� &RQWLQXRXV 
improvement

�� 5ROHV�DQG
 responsibilities

�� 5LVN�LGHQWL²FDWLRQ

�� &RPSOLDQFH
 monitoring

�� &RQWURO
 monitoring

Develop Internal
Control Framework

Design Effective Controls

Monitor Compliance with the above controls

Test Controls at Operational Level

These policies are in line with 

the industry best practices. 

They are reviewed periodically 

and suitably strengthened to 

address emerging threats. The 

&RPSDQ\�KDV�XQGHUWDNHQ�WKH�

following in order to safeguard 

LWV�LQIRUPDWLRQ�DVVHWV�

Cyber Security

�� 5HJXODU�YXOQHUDELOLW\�

assessments and penetration 

WHVWV�WR�DVVHVV��UHPHGLDWH�

vulnerabilities in applications 

DQG�QHWZRUN��

�� %XLOGLQJ�DZDUHQHVV�IRU�

employees on cyber security.

• Implemented centralised 

identity and access 

management for user 

management, IT asset 

management and Mobile 

device management.

�� &ORXG�ZHE�VHFXULW\�LV�

implemented to manage 

access to only authorised 

websites.

Business Continuity planning 
and Disaster recovery

�� 'LVDVWHU�5HFRYHU\�'ULOOV�DUH�

conducted regularly as an 

initiative to achieve best 

LQ�FODVV�532��5HFRYHU\�

3RLQW�2EMHFWLYH��DQG�572�

�5HFRYHU\�7LPH�2EMHFWLYH���

%DFNXSV�DUH�EHLQJ�

maintained in different 

locations to ensure data 

safety.

On-going monitoring

• The critical websites, 

web applications and 

QHWZRUN�LQIUDVWUXFWXUH�

of the organisation are 

monitored continuously 

IRU�XQ�LQWHUUXSWHG�EXVLQHVV�

processing. 

$�SHULRGLF�H[WHUQDO�,6�DXGLW�

is conducted covering all 

aspects of IT compliance as per 

9LVWDDU¬V�,7�3ROLF\�

6&27�$QDO\VLV��6WUHQJWKV��&KDOOHQJHV��2SSRUWXQLWLHV�DQG�7KUHDWV�

Internal reporting systems

9LVWDDU�KDV�HVWDEOLVKHG�D�UREXVW�
FRUH�EDQNLQJ�VROXWLRQ�DQG�RWKHU�
reporting systems which are 
FRQQHFWHG�RQ�D�UHDO�WLPH�EDVLV�
ZLWK�DOO�WKH�%UDQFKHV��+HQFH��
timely reporting of critical data 
SRLQWV�KHOSV�LQ�WDNLQJ�EXVLQHVV�
decisions.

Corporate governance

9LVWDDU�KDV�DGRSWHG�EHVW�
corporate practices and is 
committed to conducting its 
business in accordance with 
the applicable laws, rules and 
regulations.

7KH�&RPSDQ\�KDV�EHHQ�
complying with the requirements 
of all applicable corporate 
governance norms in relation 
WR�WKH�FRQVWLWXWLRQ�RI�WKH�%RDUG�
DQG�&RPPLWWHHV��7KH�FRUSRUDWH�
JRYHUQDQFH�IUDPHZRUN�LV�EDVHG�RQ�
DQ�HIIHFWLYH�LQGHSHQGHQW�%RDUG��
separation of the supervisory role 

• Strengths & Opportunities

 •� ([SHUWLVH�LQ�WKH�060(�VSDFH�ZLWK�IRFXV�RQ�UXUDO�DQG��

� VHPL�XUEDQ�DUHDV�

  •� /LPLWHG�DFFHVV�WR�FUHGLW�IURP�PDLQVWUHDP�EDQNV��

� � DQG�/DUJH�1%)&V�

  •� ([FOXVLYH�IRFXV�VHJPHQW�IRU�9LVWDDU�

  •� &RQVLGHUDEOH�H[SHULHQFH�RYHU�WKH�ODVW�WHQ�\HDUV�LQ 

  understanding the needs, behaviour and   

  complexities of these customers.

�� 8QLTXH�&UHGLW�0HWKRGRORJ\�

  • 8QLTXH�FUHGLW�PHWKRGRORJ\�LQ�GHDOLQJ�ZLWK�WKH�� �

  focus segment.

  • &UHGLW�DVVHVVPHQW�EDVHG�RQ�XQFRQYHQWLRQDO�� �

  sources of information.

�� +XJH�FUHGLW�JDS�

  • ���PLOOLRQ�HQWHUSULVHV�LQ�WKH�060(�VHFWRU 

� � FRQWULEXWLQJ�WR�RYHU�����RI�,QGLD¬V�� � �

  manufacturing output.

  • 8QPHW�GHPDQG�`����WULOOLRQ������RI�WKLV��� �

� � FRQVWLWXWHV�9LVWDDU¬V�WDUJHW�VHJPHQW��

�� ([SHULHQFHG�OHDGHUVKLS�

  • 6WURQJ�WHDP�RI�%RDUG�PHPEHUV�FRQVLVWLQJ�RI�� �

  experienced investors and industry experts.

  • Experienced founders and the senior 

� � PDQDJHPHQW�WHDP�KDYLQJ�VLJQL²FDQW�� � �

� � NQRZOHGJH�RI�WKH�WDUJHW�VHJPHQW�DQG�LQGXVWU\�

  • Emphasis on building strong teams.

• Challenges & Threats

 •� 5HJXODWRU\�FKDOOHQJHV��

 � 1HZ�UHJXODWLRQV�LPSRVLQJ�UHVWULFWLRQV�RQ�� �

� EXVLQHVV�DFWLYLWLHV��8QOLNHO\�DV�²QDQFLDO�LQFOXVLRQ 

 is the utmost priority of both the 

� *RYHUQPHQW�DQG�5%,�

 �� (FRQRPLF�GRZQWXUQ�DQG�ZHDN�PRQVRRQ�

  �� 060(�VHJPHQW�LV�GHSHQGHQW�RQ�WKH�GHPDQG� 

  from rural and semi urban economy

  • India is largely an agrarian economy and  

  heavily dependent on the monsoon.

� � �� )DLOXUH�RI�PRQVRRQ�ZRXOG�LPSDFW�WKH�� �

  demand from agrarian economy and   

� � FRQVHTXHQWO\�060(�VHFWRU�LPSDFWLQJ�ERWK��

� � EXVLQHVV�DQG�WKH�²QDQFLDO�FRQGLWLRQ

RI�WKH�%RDUG�IURP�WKH�H[HFXWLYH�
management team and proper 
constitution of committees of the 
%RDUG��7KH�%RDUG�RI�'LUHFWRUV�
IXQFWLRQV�HLWKHU�DV�D�IXOO�%RDUG�
or through various committees 
FRQVWLWXWHG�WR�RYHUVHH�VSHFL²F�
operational areas.

&RPSDQ\¬V�%RDUG�RI�'LUHFWRUV�
constitutes professionals having 
vast experiences in various sectors 
DQG�&RPSDQLHV�DQG�FRQVWLWXWHV�
nine members, including three 
independent directors.

7KHUH�LV�D�ZHOO�HVWDEOLVKHG�VHW�RI�
policies and procedures laid out 
across departments and levels that 
helps in smooth functioning of the 
business.

%HQH²WV�RI�WKH�5LVN�PDQDJHPHQW�
process

7KH�ULVN�PDQDJHPHQW�SURFHVV�
KDV�EHHQ�D�NH\�GULYHU�LQ�EXLOGLQJ�
robust processes by rationalization 
of controls, improving process 

owner accountability and building 
a culture of control consciousness 
within the entity. Over the years, 
WKH�&RPSDQ\�KDV�DOVR�HPEDUNHG�
upon automating critical 
processes to reduce manual 
FRQWUROV��ULVN�RI�QRQ�FRPSOLDQFH�
and fraud. The continued focus 
RQ�ULVN�PDQDJHPHQW�SURFHVV�
KDV�HQVXUHG�WKH�&RPSDQ\�KDV�
QRW�IDFHG�VLJQL²FDQW�ORVVHV�
either on account of operational 
LQHI²FLHQFLHV��ZHDN�FRQWUROV�RU�
frauds.

7KH�&RPSDQ\�FRQWLQXHV�WR�H[SORUH�
opportunities to strengthen the 
ULVN�PDQDJHPHQW�DQG�PRQLWRULQJ�
process including investing in 
technology, resources and training.
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&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\�LV�DQ�DSSURDFK�WKDW�FRQWULEXWHV�WR�VXVWDLQDEOH�GHYHORSPHQW�
E\�GHOLYHULQJ�HFRQRPLF��VRFLDO�DQG�HQYLURQPHQWDO�EHQH²WV�WR�WKH�VRFLHW\��

9LVWDDU�HQYLVLRQV�PDNLQJ�D�FKDQJH�LQ�WKH�TXDOLW\�RI�HGXFDWLRQ�E\�FUHDWLQJ�DQG�
replicating sustainable programs for grooming children in the government 
educational system.

7KH�SURMHFWV�XQGHUWDNHQ�XQGHU�(GXFDWLRQ�LQLWLDWLYHV�LQFOXGH�

• 9LYHND�WULEDO�FHQWHU�IRU�/HDUQLQJ�SDUWQHUHG�ZLWK�6ZDPL�9LYHNDQDQGD�<RXWK�
Movement

 The above institution focuses on providing non formal residential schooling 
IRU�WULEDO�FKLOGUHQ��,W�DLPV�DW�SURYLGLQJ�TXDOLW\�HGXFDWLRQ�DORQJ�ZLWK�K\JLHQLF�	�
nutritious food to improve the nutritional status of these children.

� ,W�DOVR�IRFXVHV�RQ�SURYLGLQJ�EDVLF�WHFKQLFDO�NQRZOHGJH�LQ�HOHFWURQLFV��PHFKDQLFV�
	�DJULFXOWXUH��7KLV�LV�DOVR�IROORZHG�E\�D�&DUHHU�JXLGDQFH�SURJUDP�WR�HPSRZHU�
VWXGHQWV¬�IXWXUH�ZLWK�OLQNDJHV�WR�KLJKHU�HGXFDWLRQ�	�SURIHVVLRQDO�FRXUVHV�

� 3UHVHQWO\�IDFLOLWLHV�DUH�EHLQJ�SURYLGHG�WR�RYHU�����VWXGHQWV�IURP�WKH�WULEDO�
FRPPXQLWLHV�RI�-HQXNXUXED��.DGXNXUXED��<HUDYD��6ROLJD�DQG�IHZ�RWKHU�WULEHV�

• Stationary kits to school children

� $VVHVVLQJ�WKH�QHHG�IRU�SURYLGLQJ�VWDWLRQHU\�NLWV�WR�WKH�FKLOGUHQ�LQ�WKH�
*RYHUQPHQW�HGXFDWLRQDO�V\VWHP�DQG�DV�DQ�DFW�RI�H[SUHVVLQJ�NLQGQHVV��WKH�
HPSOR\HHV�RI�9LVWDDU�GRQDWHG�VWDWLRQHU\�NLWV�WR�DERXW�����VWXGHQWV�RI�³RRG�
DIIHFWHG�DUHDV�LQ�$WKDQL��*RNDN��&KLNNRGL�	�6DQJOL��7KH�FRPSDQ\��WDNLQJ�D�
FXH�IURP�WKH�DERYH�LQLWLDWLYH�RI�WKH�HPSOR\HHV��DLPV�WR�UHDFK�DERXW�������
*RYHUQPHQW�VFKRRO�VWXGHQWV�RI�WKH�³RRG�DIIHFWHG�DUHDV�LQ�WKH�FRPLQJ 
²QDQFLDO�\HDU�

2QH�RI�WKH�NH\�REMHFWLYHV�RI�WKH�&RPSDQ\¬V�&65�LQLWLDWLYH�LV�WR�SURYLGH�DQG�
contribute in the areas of affordable healthcare. 

7KH�SURMHFWV�XQGHUWDNHQ�XQGHU�+HDOWKFDUH�LQLWLDWLYHV�LQFOXGH�

• Community Health Check-up under Dr@School program partnered with 
&KDQDN\D�%KDUDWKL�7UXVW�DQG�6DPDUSDND�6HYD�7UXVW�

� 8QGHU�WKLV�SURMHFW�D�WRWDO�QXPEHU�RI����KHDOWK�FDPSV�ZHUH�FRQGXFWHG�DW�
YDULRXV�GLVWULFWV�RI�.DUQDWDND�YL]���6KLUDKDWWL��+LUL\XU��%HOJDXP��&KLWUDGXUJD�DQG�
6KLNDULSXUD�VHUYLQJ�DURXQG��������EHQH²FLDULHV�

� 0V��6QHKD��D����\HDU�ROG�JLUO�IURP�6KLNDULSXUD��ZKR�ZDV�FRYHUHG�XQGHU�'U#
6FKRRO�3URJUDPPH�E\�9LVWDDU��ZDV�GLDJQRVHG�ZLWK�D�&RQJHQLWDO�+HDUW�'LVHDVH��
KROH�LQ�WKH�KHDUW��6XEVHTXHQW�WR�WKH�GLDJQRVLV��VKH�ZDV�RSHUDWHG�IRU�WKH�VDPH�
DW�-D\DGHYD�,QVWLWXWH�RI�&DUGLRYDVFXODU�6FLHQFHV��%DQJDORUH�IRU�ZKLFK�KHU�
PHGLFLQHV�DQG�PHGLFDO�WHVW�H[SHQVHV�ZHUH�UHLPEXUVHG�E\�9LVWDDU�

01

02

Contributing 
towards affordable 
education

Contribution 
towards healthcare

The year ended with the onset  of a global pandemic &29,'���� in response to 
ZKLFK�WKH�*RYHUQPHQW�RI�,QGLD�LPSRVHG�D�QDWLRQZLGH�ORFNGRZQ��8QGHU�WKHVH�
circumstances, the daily wage earners, underprivileged homeless people, slum 
GZHOOHUV�ZHUH�IDFLQJ�D�VWUXJJOH�RI�ORVLQJ�WKHLU�PHDQV�RI�OLYHOLKRRG�DQG�DOVR�²QGLQJ�
WKHLU�QH[W�PHDO��,Q�WKHVH�FLUFXPVWDQFHV��9LVWDDU�HQJDJHG�LQ�FRQWULEXWLRQV�LQ�WKH�
IROORZLQJ�SURMHFWV�DLPHG�DW��SURYLGLQJ�UHOLHI�WR�VXFK�SHRSOH�

3XUVXDQW�WR�WKH�FLUFXODU�RI�0LQLVWU\�RI�&RUSRUDWH�$IIDLUV�GDWHG�0DUFK����������DQG�
approval of the committee members an amount of `30 lakhs was contributed to 
30�&DUHV�)XQG.

9LVWDDU�3DUWQHUHG�ZLWK�FeedMyBangalore an initiative by .91�)RXQGDWLRQ�
�©.91ª��ZLWK�DQ�XQFRQGLWLRQDO�DVVLVWDQFH�DQG�JXLGDQFH�IURP�%%03�DQG�WKH�
%HQJDOXUX�3ROLFH�WR�SURYLGH�DERXW��������PHDOV�DV�IRRG�SDFNDJHV�WR�WKH�
XQGHUSULYLOHJHG�KRPHOHVV�PLJUDQWV�SUHSDUHG�E\�+XQJHU%R[��ZLWK�WKH�ORJLVWLFV�
EHLQJ�PDQDJHG�E\�%LJ�EDVNHW�DQG�'XQ]R�

2XU�&RPSDQ\�FRQWULEXWHG�DQ�DPRXQW�RI�`11 Lakhs�WR�*XEEDFKL�/HDUQLQJ�
&RPPXQLW\�LQ�RUGHU�WR�KHOS�WKH�SRRU�SHRSOH��GDLO\�ZDJH�HDUQHUV�DQG�
XQGHUSULYLOHJHG�KRPHOHVV�PLJUDQWV�GXULQJ�&RYLG����RXWEUHDN�ZLWK�*URFHU\�.LWV��
$ERXW����������PHDOV�ZHUH�VSRQVRUHG�E\�9LVWDDU�WKURXJK�GLVWULEXWLRQ�RI�JURFHU\�
	�K\JLHQH�NLWV�LQ�YDULRXV�ORFDWLRQV�RI�%DQJDORUH�

$OVR��3DUWQHULQJ�ZLWK�6DPDUSDND�6HYD�WUXVW��ZH�ZHUH�DEOH�WR�GLVWULEXWH�DERXW�
�������IRRG�SDFNHWV�IRU�WKH�GDLO\�ZDJHUV�DQG�PLJUDQWV�IRU�RYHU�D�PRQWK�GXULQJ�
WKH�LQLWLDO�ORFNGRZQ�SHULRG��

)XUWKHU��9LVWDDU�KDV�GHFLGHG�WR�HPEDUN�RQ�WZR�QHZ�HGXFDWLRQ�SURMHFWV�LQ�WKH�
FRPLQJ�²QDQFLDO�\HDU�

• &RQWULEXWLRQ�WRZDUGV�SURYLGLQJ�VFKRODUVKLSV�IRU�WKH�VWXGHQWV�RI�,QGLDQ�,QVWLWXWH�
RI�+XPDQ�6HWWOHPHQWV�

• &RQWULEXWLRQ�IRU�SURYLGLQJ�WRS�XS�FRDFKLQJ�IRU�WKH�66/&�VWXGHQWV�IURP�
*RYHUQPHQW�VFKRROV�EDVHG�RQ�WKHLU�SUHVHQW�HGXFDWLRQ�VWDWH�DQG�VRFLDO�
EDFNJURXQG�

03 Response to 
Covid 19
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<RXU�'LUHFWRUV�KDYH�SOHDVXUH�LQ�

presenting the audited accounts of 

WKH�&RPSDQ\�IRU�WKH�\HDU�HQGHG�

��VW�0DUFK�������

We wish to inform you that during 

WKH�²QDQFLDO�\HDU�������)<����

the liquidity situation for sector 

UHPDLQHG�GLI²FXOW�RQ�DFFRXQW�RI�

,/	)6�FULVLV�LQ�WKH�SUHFHGLQJ�\HDU��

&RPSDQ\�WRRN�PDQ\�VWHSV�WR�

contain the impact of the events 

GXULQJ�)<����

)XUWKHU��WKH�:RUOG�+HDOWK�

2UJDQLVDWLRQ��:+2��GHFODUHG�

&RYLG����D�SDQGHPLF�LQ�WKH�

EHJLQQLQJ�RI�0DUFK�������7KLV�

pandemic rapidly developed into a 

global crisis forcing governments 

WR�HQIRUFH�ORFNGRZQ�RI�DOO�

economic activity. The immediate 

IRFXV�RI�WKH�&RPSDQ\�ZDV�WR�

ensure safety of our employees 

and accordingly we initiated partial 

ZRUN�IURP�KRPH�IRU�HPSOR\HHV�

ZLWK�����RI�WKH�VWDII�ZRUNLQJ�IURP�

KRPH�IURP�0DUFK����������HYHQ�

EHIRUH�WKH�*RYHUQPHQW�UHJXODWLRQ�

FDPH�LQ��7KH�ORFNGRZQ�KDV�

impacted customer disbursements 

IRU�WKH�PRQWK�RI�0DUFK�������7KH�

&RPSDQ\�KDV�KRZHYHU�XVHG�WKLV�

as an opportunity to reach out 

to all the customers, understand 

the impact of the pandemic 

on their businesses and design 

our responses accordingly. The 

&RPSDQ\�KDV�EHHQ�HIIHFWLYHO\�

able to manage all its obligations 

and continues to raise debt and 

LV�FRQ²GHQW�RI�PHHWLQJ�DOO�LWV�

obligations in the foreseeable 

future. With strong balance sheet 

and good governance practices, 

WKH�&RPSDQ\�LV�FRQ²GHQW�RI�

tiding through this crisis and 

HPHUJH�VWURQJHU��7KH�&RPSDQ\�

DFNQRZOHGJHV�WKH�VXSSRUW�LW�KDV�

UHFHLYHG�IURP�DOO�LWV�VWDNHKROGHUV�

7KH�3UR²W�DIWHU�7D[��3$7��IRU�

)<���LV�,15�������FURUHV��$VVHWV�

XQGHU�0DQDJHPHQW��$80��GXULQJ�

WKH�VDPH�SHULRG�LQFUHDVHG�WR�,15��

�����FURUHV�DV�DJDLQVW�,15�������

FURUHV�LQ�)<����

'HDU�0HPEHUV�

%86,1(66�'(9(/230(176

<RXU�&RPSDQ\�KDV�D�WRWDO�RI�����EUDQFKHV�DV�RQ���VW�0DUFK�������VSUHDG�DFURVV����6WDWHV�ZLWK�SUHVHQFH�LQ�7DPLO�
1DGX��.DUQDWDND��0DKDUDVKWUD��*XMDUDW��0DGK\D�3UDGHVK��5DMDVWKDQ��&KKDWWLVJDUK��8WWDU�3UDGHVK��8WWDUDNKDQG��
+DU\DQD��'HOKL��2GLVKD��$QGKUD�3UDGHVK�DQG�7HODQJDQD��'XULQJ�WKLV�SHULRG��WKH�&RPSDQ\�KDV�GLVEXUVHG�`����FURUHV�

7KH�IXQGLQJ�IRU�WKH�EXVLQHVV�LV�IURP�DQ�RSWLPXP�PL[�RI�HTXLW\�DQG�GHEW��7KH�&RPSDQ\�FRQWLQXHV�WR�IROORZ�WKH�SROLF\�
RI�GLYHUVL²FDWLRQ�RI�IXQGLQJ�VRXUFHV��7KH�&RPSDQ\�KDV�H[LVWLQJ�UHODWLRQVKLS�ZLWK����OHQGHUV�DFURVV�%DQNV��)LQDQFLDO�
,QVWLWXWLRQV�DQG�2YHUVHDV�'HYHORSPHQW�)LQDQFLDO�,QVWLWXWLRQV��LQFOXGLQJ�WKUHH�QHZ�OHQGHUV�DGGHG�GXULQJ�WKH�\HDU�

<RXU�&RPSDQ\�KDV�FRQVWDQWO\�IRFXVHG�RQ�LPSURYLQJ�LWV�UHYHQXH�DQG�PDLQWDLQLQJ�D�VXVWDLQDEOH�JURZWK��$V�RQ���VW�
0DUFK��������WKH�WRWDO�UHYHQXH�UHJLVWHUHG�D�JURZWK�RI�����DQG�WKH�3$7�KDV�LQFUHDVHG�E\�����RYHU�ODVW�\HDU�RQ�
account of steady increase in revenue and lower depreciation and tax costs.

6+$5(�&$3,7$/
'XULQJ�WKH�\HDU�XQGHU�UHYLHZ��WKHUH�ZDV�QR�FKDQJH�LQ�DXWKRUL]HG�VKDUH�FDSLWDO�DQG�SDLG�XS�FDSLWDO�RI�WKH�&RPSDQ\�
DQG�DV�RQ���VW�0DUFK�������WKH�DXWKRULVHG�VKDUH�FDSLWDO�RI�WKH�&RPSDQ\�LV�,15��������FURUHV�

+80$1�5(6285&(
<RXU�&RPSDQ\�DWWDFKHV�LPSRUWDQFH�WR�WKH�XSJUDGDWLRQ�RI�+XPDQ�5HVRXUFHV�WR�DFKLHYH�WKH�RSWLPXP�OHYHO�RI�GHVLUHG�
results of the company and ensuring customer satisfaction. 

7KH�WRWDO�HPSOR\HH�VWUHQJWK�RI�WKH�&RPSDQ\�DV�RQ���VW�0DUFK������VWRRG�DW��������  

$02817�&$55,('�72�7+(�67$78725<�5(6(59(6
%DVHG�RQ�WKH�²QDQFLDO�UHVXOWV�RI�WKH�&RPSDQ\�IRU�WKH�²QDQFLDO�\HDU����������WKH�%RDUG�RI�'LUHFWRUV�KDV�WUDQVIHUUHG�
,15�������FURUHV�WR�WKH�VWDWXWRU\�UHVHUYHV�DV�UHTXLUHG�E\�6HFWLRQ����,&�RI�WKH�5%,�$FW�������

23(5$7,21$/�29(59,(:

'(6&5,37,21� ���0DUFK������ ���0DUFK�����

1R��RI�$FWLYH�&XVWRPHUV� ������� ������

1R��RI�VWDWHV� ��� ��

1R��RI�%UDQFKHV� ���� ���

$VVHW�8QGHU�0DQDJHPHQW��$80�
��,15��FURUHV�� ������ �����

7RWDO�'LVEXUVHPHQWV��5V��FURUHV�� ���� ���

3UR²W�%HIRUH�7D[HV��5V��FURUHV�� ��� ��

*URVV�13$�RQ�$80��LQ�����$V�SHU�&RPSDQ\�SROLF\�� ������ �����

*URVV�13$�RQ�$80��LQ�����$V�SHU�5%,�QRUPV�� ������ �����


�$80�LQFOXGHV�ERWK�2ZQ�DQG�0DQDJHG�SRUWIROLRV

3DUWLFXODUV� ���0DUFK�������5V��LQ�FURUHV�� ���0DUFK�������5V��LQ�FURUHV�

7RWDO�,QFRPH� ������� ������

7RWDO�([SHQGLWXUH� ������� ������

3UR²W�EHIRUH�GHSUHFLDWLRQ�DQG�SURYLVLRQV�	�ZULWH�RII� ������� �����

'HSUHFLDWLRQ� ����
� ����

3URYLVLRQ�	�ZULWH�RII� ������ �����

3UR²W�EHIRUH�WD[� ������ �����

2WKHU�FRPSUHKHQVLYH�LQFRPH��QHW�RI�WD[� ������ ����

3UR²W�DIWHU�WD[� ������ �����


,QFOXGHV�DPRUWLVDWLRQ�RI�5LJKW�RI�8VH�DVVHW�LQ�DFFRUGDQFH�ZLWK�,QG�$6�����5V������FUV��0DUFK������1LO�
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0$7(5,$/�&+$1*(6�$))(&7,1*�7+(�),1$1&,$/�326,7,21�2)�
7+(�&203$1<

7KHUH�KDYH�EHHQ�QR�PDWHULDO�FKDQJHV�DQG�FRPPLWPHQWV�GXULQJ�WKH�)<�
��������DQG�WLOO�WKH�GDWH�RI�WKLV�UHSRUW��DIIHFWLQJ�WKH�²QDQFLDO�SRVLWLRQ�RI�
WKH�&RPSDQ\�

&+$1*(�,1�1$785(�2)�7+(�%86,1(66��,)�$1<�

'XULQJ�WKH�\HDU�XQGHU�UHYLHZ��WKHUH�ZDV�QR�FKDQJH�LQ�WKH�QDWXUH�RI�
EXVLQHVV�RI�\RXU�&RPSDQ\�

'(7$,/6�2)�7+(�.(<�0$1$*(5,$/�3(56211(/��.03�

'XULQJ�WKH�\HDU�XQGHU�UHYLHZ��WKH�IROORZLQJ�SHUVRQV�ZHUH�WKH�.03�RI�WKH�
&RPSDQ\��

68%6,',$5<�&203$1,(6

'XULQJ�WKH�\HDU�XQGHU�UHYLHZ��WKH�&RPSDQ\�GRHV�QRW�KDYH�DQ\�VXEVLGLDU\�

companies.

5%,�*8,'(/,1(6

<RXU�&RPSDQ\��EHLQJ�D�V\VWHPLFDOO\�LPSRUWDQW�QRQ�GHSRVLW�WDNLQJ�1%)&��

KDV�FRPSOLHG�ZLWK�DOO�DSSOLFDEOH�UHJXODWLRQV�RI�WKH�5HVHUYH�%DQN�RI�,QGLD�

�5%,���$V�SHU�1RQ�%DQNLQJ�)LQDQFH�&RPSDQLHV�5%,�'LUHFWLRQV��������WKH�

'LUHFWRUV�KHUHE\�UHSRUW�WKDW�WKH�&RPSDQ\�GLG�QRW�DFFHSW�DQ\�SXEOLF�

deposits during the year and did not have any public deposits outstanding 

at the end of the year.

<RXU�&RPSDQ\�KDV�DGRSWHG�WKH�SROLF\�RI�UHFRJQL]LQJ�DVVHWV�DV�1RQ�

3HUIRUPLQJ�$VVHW��13$��RQ�LQVWDOOPHQW�IDOOLQJ�RYHUGXH�IRU�PRUH�WKDQ����

GD\V��7KH�FODVVL²FDWLRQ�DQG�SURYLVLRQLQJ�EDVHG�RQ�0DQDJHPHQW¬V�HVWLPDWHV�

LV�PRUH�SUXGHQW�WKDQ�WKH�FODVVL²FDWLRQ�DQG�SURYLVLRQ�QRUPV�SXUVXDQW�

WR�0DVWHU�'LUHFWLRQ���1RQ�%DQNLQJ�)LQDQFLDO�&RPSDQ\���6\VWHPLFDOO\�

,PSRUWDQW�1RQ�'HSRVLW�WDNLQJ�&RPSDQ\�DQG�'HSRVLW�WDNLQJ�&RPSDQ\�

�5HVHUYH�%DQN��'LUHFWLRQV��������5%,�'1%5�������������0DVWHU�'LUHFWLRQ�

'1%5��3'�������������������������GDWHG�6HSWHPEHU������������8SGDWHG�DV�

RQ�)HEUXDU\�����������LVVXHG�E\�WKH�5%,��

7KH�JURVV�13$�DV�SHU�WKH�SROLF\�DGRSWHG�E\�WKH�&RPSDQ\�DV�RQ���VW�0DUFK�

�����VWRRG�DW�������RQ�RZQ�DVVHWV�ZKLFK�LV�LQ�OLQH�ZLWK�5%,�QRUPV�

,Q�DFFRUGDQFH�ZLWK�WKH�5HVHUYH�%DQN�RI�,QGLD��«WKH�5%,¬��JXLGHOLQHV�UHODWLQJ�

WR�&29,'����5HJXODWRU\�3DFNDJH��WKH�&RPSDQ\�KDV�JUDQWHG�D�PRUDWRULXP�

RQ�SD\PHQWV�RI�LQVWDOPHQWV�DQG��RU�LQWHUHVW�IDOOLQJ�GXH�EHWZHHQ���0DUFK�

�����DQG����$XJXVW������WR�HOLJLEOH�ERUURZHUV��)RU�VXFK�DFFRXQWV��ZKHUH�

WKH�PRUDWRULXP�LV�JUDQWHG��WKH�DVVHW��VWDJH�ZLVH�FODVVL²FDWLRQ�VKDOO�

UHPDLQ�VWDQG�VWLOO�GXULQJ�WKH�PRUDWRULXP�SHULRG���L�H��WKH�QXPEHU�RI�GD\V�

SDVW�GXH�VKDOO�H[FOXGH�WKH�PRUDWRULXP�SHULRG�IRU�WKH�SXUSRVHV�RI�DVVHW�

FODVVL²FDWLRQ��

'(326,76

'XULQJ�WKH�\HDU�XQGHU�UHYLHZ��\RXU�&RPSDQ\�KDV�QRW�DFFHSWHG�DQ\�GHSRVLW�

IURP�DQ\RQH�ZLWKLQ�WKH�PHDQLQJ�RI�6HFWLRQ����RI�WKH�&RPSDQLHV�$FW�������

DQG�&RPSDQLHV��$FFHSWDQFH�RI�'HSRVLW��5XOHV�������

&$3,7$/�$'(48$&<

7KH�&DSLWDO�DGHTXDF\�UDWLR�RI�WKH�&RPSDQ\�LV�KHDOWK\�DW��������DV�RI���VW�

0DUFK�������������DV�RI���VW�0DUFK�������DV�DJDLQVW�WKH�PLQLPXP�FDSLWDO�

DGHTXDF\�UHTXLUHPHQW�RI�����DV�SUHVFULEHG�E\�5%,�

1DPH�RI�WKH�.03� 'HVLJQDWLRQ

0U��%UDKPDQDQG�+HJGH� ([HFXWLYH�9LFH�&KDLUPDQ�	�'LUHFWRU

0U��5DPDNULVKQD�1LVKWDOD� 0DQDJLQJ�'LUHFWRU�	�&KLHI�([HFXWLYH�2I²FHU

0U��6XGHVK�&KLQFKHZDGL� &KLHI�)LQDQFLDO�2I²FHU�	�&RPSDQ\�6HFUHWDU\

&5(',7�5$7,1*

'XULQJ�WKH�\HDU�XQGHU�UHYLHZ��

WKH�&RPSDQ\�ZDV�UDWHG�$��IRU�LWV�

ERUURZLQJV�IURP�EDQNV�DQG�1RQ�

&RQYHUWLEOH�'HEHQWXUHV�E\�,&5$�

/LPLWHG��,&5$��ZLWK�D�«VWDEOH¬�

RXWORRN��7KH�UDWLQJ�UHPDLQHG�

unchanged from the previous year. 

&$3,7$/�(;3(1',785(

'XULQJ�WKH�\HDU�XQGHU�UHYLHZ��

WKH�&RPSDQ\�KDV�VSHQW�,15�������

crores on growth capex. This will 

KHOS�WKH�&RPSDQ\�WR�LQFUHDVH�LWV�

RSHUDWLRQDO�HI²FLHQF\�DQG�WKHUHE\�

facilitating faster delivery of 

services to the customers.

',9,'(1'

With a view to fund the growth 

SODQV�RI�\RXU�&RPSDQ\��WKH�%RDUG�

did not recommend payment of 

dividend for the reporting period 

��VW�0DUFK������

5(/$7('�3$57<�
75$16$&7,216 

$OO�UHODWHG�SDUW\�WUDQVDFWLRQV�

that were entered into during the 

²QDQFLDO�\HDU�ZHUH�RQ�DQ�DUP¬V�

length basis and were in the 

ordinary course of business. There 

were no related party transactions 

HQWHUHG�LQWR�E\�WKH�&RPSDQ\�

other than the remuneration 

payable to promoter directors. 

The above transaction does not 

KDYH�D�FRQ³LFW��SRWHQWLDO�FRQ³LFW�

ZLWK�WKH�LQWHUHVW�RI�WKH�&RPSDQ\�

DW�ODUJH��7KH�GHWDLOV�RI�5HODWHG�

Party transactions pursuant to 

VXE�VHFWLRQ�����RI�VHFWLRQ�����RI�

&RPSDQLHV�$FW�������LV�DQQH[HG�

KHUHZLWK�DV�$QQH[XUH���

(03/2<((�672&.�237,21�
3/$16��(623�

7KH�&RPSDQ\¬V�(623�FRQWLQXHV�

with the philosophy of 

encouraging eligible employees 

DQG�VHQLRU�OHDGHUV�LQ�WKH�&RPSDQ\�

to be partners in the growth of the 

organization.

7KH�VWRFN�RSWLRQ�JUDQWHG�WR�

eligible employees operates 

XQGHU�WKH�(PSOR\HH�6WRFN�2SWLRQ�

3ODQ��(623�������DQG�(PSOR\HH�

6WRFN�2SWLRQ�3ODQ��(623��������

The disclosure required under 

&RPSDQLHV�$FW�������LV�JLYHQ�

EHORZ�

(PSOR\HH�6WRFN�2SWLRQ�3ODQ��(623�������

7KH�WRWDO�RSWLRQV�LVVXDEOH�XQGHU�WKH�(PSOR\HH�6WRFN�2SWLRQ�3ODQ������DUH�����������RSWLRQV��7KH�3ODQ�SURYLGHV�IRU�
WKH�LVVXDQFH�RI�VWRFN�RSWLRQV�WR�HOLJLEOH�HPSOR\HHV�EDVHG�RQ�&RPSDQ\¬V�1RPLQDWLRQ�	�5HPXQHUDWLRQ�&RPPLWWHH¬V�
UHFRPPHQGDWLRQ�WR�ZKRP�(623�7UXVW�JUDQWV�HTXLW\�VKDUHV�IURP�LWV�KROGLQJV�DW�DQ�H[HUFLVH�SULFH�XVXDOO\�HTXDO�WR�WKH�
IDLU�PDUNHW�YDOXH��)09���8QGHU�WKH�3ODQ��WKHVH�RSWLRQV�YHVW�RYHU�D�SHULRG�RI�IRXU�\HDUV�DQG�FDQ�EH�H[HUFLVHG�DQ\�WLPH�
GXULQJ�HPSOR\PHQW�RU�ZLWKLQ���PRQWKV�IURP�WKH�GDWH�RI�VHSDUDWLRQ��8SRQ�YHVWLQJ��WKH�HPSOR\HH�FDQ�DFTXLUH����RQH��
HTXLW\�VKDUH�IRU�HYHU\�VWRFN�RSWLRQ�

Information on the option activity during the year ended 31st March 2020

� 1R��RI�RSWLRQV� :HLJKWHG�DYHUDJH�H[HUFLVH�SULFH��,Q�5V��

2SWLRQV�RXWVWDQGLQJ�DW�WKH�EHJLQQLQJ� �������������� �������

2SWLRQV�*UDQWHG�GXULQJ�WKH�\HDU� �������� �������

2SWLRQV�)RUIHLWHG�GXULQJ�WKH�\HDU� ���������� ������

2SWLRQV�ODSVHG�GXULQJ�WKH�\HDU�� ��� �

2SWLRQV�FDQFHOOHG�GXULQJ�WKH�\HDU� �� �

2SWLRQV�H[HUFLVHG�GXULQJ�WKH�\HDU� ��� ����

2SWLRQV�RXWVWDQGLQJ�DW�\HDU�HQG� ����������� �������

2SWLRQV�H[HUFLVDEOH�DW�\HDU�HQG�� ����������� ������

Information on the option activity during the year ended 31st March 2020

� 1R��RI�RSWLRQV� :HLJKWHG�DYHUDJH�H[HUFLVH�SULFH��,Q�5V��

2SWLRQV�RXWVWDQGLQJ�DW�WKH�EHJLQQLQJ� ���������� ������

2SWLRQV�JUDQWHG�GXULQJ�WKH�\HDU� ��� �

2SWLRQV�IRUIHLWHG�GXULQJ�WKH�\HDU� ������� ������� �

2SWLRQV�ODSVHG�GXULQJ�WKH�\HDU� ������ �����

2SWLRQV�FDQFHOOHG�GXULQJ�WKH�\HDU� ������ �����

2SWLRQV�H[HUFLVHG�GXULQJ�WKH�\HDU� ����� ����

2SWLRQV�RXWVWDQGLQJ�DW�\HDU�HQG�� ��������� ������

2SWLRQV�H[HUFLVDEOH�DW�\HDU�HQG�� ������������ ������

(PSOR\HH�6WRFN�2SWLRQ�3ODQ��(623�������

7KH�WRWDO�RSWLRQV�LVVXDEOH�XQGHU�WKH�(PSOR\HH�6WRFN�2SWLRQ�3ODQ�������WKH�«3ODQ¬��DUH�����������RSWLRQV��7KH�3ODQ�

SURYLGHV�IRU�WKH�LVVXDQFH�RI�VWRFN�RSWLRQV�WR�HOLJLEOH�HPSOR\HHV�EDVHG�RQ�&RPSDQ\¬V�1RPLQDWLRQ�	�5HPXQHUDWLRQ�

&RPPLWWHH¬V�UHFRPPHQGDWLRQ�WR�ZKRP�(623�7UXVW�JUDQWV�HTXLW\�VKDUHV�IURP�LWV�KROGLQJV�DW�DQ�H[HUFLVH�SULFH�XVXDOO\�

HTXDO�WR�WKH�IDLU�PDUNHW�YDOXH��)09���8QGHU�WKH�3ODQ��WKHVH�RSWLRQV�YHVW�RYHU�D�SHULRG�RI�IRXU�\HDUV�DQG�FDQ�EH�

H[HUFLVHG�DQ\�WLPH�GXULQJ�HPSOR\PHQW�RU�ZLWKLQ���PRQWKV�IURP�WKH�GDWH�RI�VHSDUDWLRQ��8SRQ�YHVWLQJ��WKH�HPSOR\HH�

FDQ�DFTXLUH����RQH��HTXLW\�VKDUH�IRU�HYHU\�VWRFN�RSWLRQ��

7KH�GLVFORVXUH�UHTXLUHG�XQGHU�&RPSDQLHV�$FW�������LV�JLYHQ�EHORZ�
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&25325$7(�*29(51$1&(�
5(3257�

$�UHSRUW�RQ�&RUSRUDWH�*RYHUQDQFH�
is attached and forms part of the 
'LUHFWRUV¬�UHSRUW��7KH�&ODXVH����RI�
WKH�6WDQGDUG�/LVWLQJ�$JUHHPHQW�
IRU�HTXLW\�DQG�WKH�&RUSRUDWH�
*RYHUQDQFH�5HSRUW�XQGHU�WKLV�
clause is not applicable to the 
&RPSDQ\�

&+$1*(�,1�',5(&7256

There were no changes in the 
'LUHFWRUVKLS�RI�%RDUG�RI�'LUHFWRUV�
for the period under review. Mr. 
-DPHV�$EUDKDP��,QGHSHQGHQW�
'LUHFWRU¬V�WHUP�HQGHG�RQ�0D\�
���������DQG�ZDV�SURSRVHG�IRU�
reappointment as Independent 
'LUHFWRU�IRU�D�IXUWKHU�SHULRG�RI���
\HDUV�DW�WKH�%RDUG�PHHWLQJ�KHOG�
RQ�0D\����������

&203$1<¬6�32/,&<�21�
',5(&7256¬�$332,170(17�
$1'�5(081(5$7,21

,Q�FRPSOLDQFH�ZLWK�WKH�5%,�
5HJXODWLRQV�DQG�RWKHU�DSSOLFDEOH�
ODZV��WKH�%RDUG�KDV�DSSURYHG�WKH�
3ROLF\�RQ�«)LW�$QG�3URSHU¬�&ULWHULD�
IRU�'LUHFWRUV�WR�EULQJ�XQLIRUPLW\�
in the process of due diligence, 
while appointing directors during 
WKH�²QDQFLDO�\HDU����������$OVR��
WKH�&RPSDQ\�KDV�D�VXLWDEOH�SROLF\�
relating to the remuneration for 
WKH�'LUHFWRUV��.H\�0DQDJHULDO�
Personnel and other employees.

'(&/$5$7,21�*,9(1�%<�
,1'(3(1'(17�',5(&725

$OO�,QGHSHQGHQW�'LUHFWRUV�RI�WKH�
&RPSDQ\�KDYH�VXEPLWWHG�WKHLU�
declaration of independence 
SXUVXDQW�WR�6HFWLRQ��������RI�
&RPSDQLHV�$FW��������7KHVH�
declarations have been placed 
EHIRUH�WKH�%RDUG�DQG�GXO\�WDNHQ�
on record. 

:(%/,1.�2)�7+(�$118$/�
5(7851��$6�3(5�68%�
6(&7,21���2)�6(&7,21����
&203$1,(6�$&7��������

7KH�GHWDLOV�RI�:HE�OLQN�RI�WKH�
$QQXDO�5HWXUQ��DV�SHU�VXE�VHFWLRQ�
��RI�6HFWLRQ����&RPSDQLHV�$FW��
������LV�DV�IROORZV��KWWS���ZZZ�
YLVWDDU²QDQFH�FRP�LQYHVWRUV�SKS

',6&/2685(�81'(5�7+(�
6(;8$/�+$5$660(17�2)�
:20(1�$7�:25.3/$&(�
�35(9(17,21��352+,%,7,21�
$1'�5('5(66$/��$&7������

<RXU�&RPSDQ\�KDV�DOZD\V�EHOLHYHG�
in providing a safe and harassment 
IUHH�ZRUNSODFH�IRU�HYHU\�LQGLYLGXDO�
ZRUNLQJ�LQ�&RPSDQ\¬V�SUHPLVHV�
through various interventions and 
SUDFWLFHV��7KH�&RPSDQ\�DOZD\V�
endeavors to create and provide 
an environment that is free from 
discrimination and harassment 
including sexual harassment.

$�SROLF\�RQ�3UHYHQWLRQ�RI�6H[XDO�
+DUDVVPHQW�DW�:RUNSODFH�ZDV�
UHOHDVHG�GXULQJ�WKH�²QDQFLDO�
\HDU����������7KH�SROLF\�DLPV�
at prevention of harassment of 
employees and lays down the 
JXLGHOLQHV�IRU�LGHQWL²FDWLRQ��
reporting and prevention of 
undesired behavior.

There were no cases reported 
during the year under review 
under the said policy.

3(5)250$1&(�(9$/8$7,21�
2)�7+(�%2$5'��&200,77((6�
& DIRECTORS

7KH�&RPSDQ\�KDV�D�VXLWDEOH�
IUDPHZRUN�WR�HYDOXDWH�
SHUIRUPDQFH�RI�WKH�%RDUG��
&RPPLWWHHV�DQG�'LUHFWRUV��7KH�
performance evaluation process 
was carried out during the year 
under review and the results were 
GLVFXVVHG�LQ�WKH�1RPLQDWLRQ�	�

5HPXQHUDWLRQ�&RPPLWWHH�PHHWLQJ�
DQG�WKH�%RDUG�PHHWLQJ�KHOG�RQ����
)HEUXDU\�������%RDUG�GHOLEHUDWHG�
on various evaluation attributes 
indicated in the evaluation 
questionnaire for all the directors 
and after due deliberations made 
DQ�REMHFWLYH�DVVHVVPHQW�DQG�
evaluated that all the directors 
LQ�WKH�%RDUG�KDYH�DGHTXDWH�
expertise drawn from diverse 
industries and business and bring 
VSHFL²F�FRPSHWHQFLHV�UHOHYDQW�
WR�WKH�&RPSDQ\¬V�EXVLQHVV�DQG�
operations. 

7KH�%RDUG�IRXQG�WKDW�WKH�
SHUIRUPDQFH�RI�DOO�WKH�'LUHFWRUV�
was satisfactory and the 
IXQFWLRQLQJ�RI�WKH�%RDUG�DQG�LWV�
&RPPLWWHHV�ZHUH�HIIHFWLYH��7KH�
%RDUG�HYDOXDWHG�LWV�SHUIRUPDQFH�
DV�D�ZKROH�DQG�ZDV�VDWLV²HG�
with its performance and the 
composition of Independent and 
1RQ�,QGHSHQGHQW�'LUHFWRUV��

0((7,1*�2)�,1'(3(1'(17�
DIRECTORS

'XULQJ�WKH�SHULRG�XQGHU�UHYLHZ��D�
separate meeting of Independent 
'LUHFWRUV�WRRN�SODFH�RQ�)HEUXDU\�
���������DV�UHTXLUHG�XQGHU�VHFWLRQ�
�������UHDG�ZLWK�FODXVH�9,,�RI�
VFKHGXOH�,9�WKH�&RPSDQLHV�$FW��
�����

%2$5'�,1'(3(1'(1&(

2XU�GH²QLWLRQ�RI�«,QGHSHQGHQFH¬�RI�
'LUHFWRUV�LV�GHULYHG�IURP�6HFWLRQ�
�������RI�WKH�&RPSDQLHV�$FW��������

%DVHG�RQ�WKH�FRQ²UPDWLRQ�
disclosures received from the 
'LUHFWRUV�DQG�RQ�HYDOXDWLRQ�
of the relationships disclosed, 
WKH�IROORZLQJ�'LUHFWRUV�DUH�
,QGHSHQGHQW�

��� 0U��&KDQGUDVKHNKDU 
 Bhaskar Bhave
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$V�SHU�5XOH�������RI�&RPSDQLHV��6KDUH�&DSLWDO�DQG�'HEHQWXUHV��5XOHV�������RI�WKH�&RPSDQLHV�$FW��������GHWDLOV�RI�
RSWLRQV�JUDQWHG�WR�NH\�PDQDJHULDO�SHUVRQQHO�DQG�HPSOR\HHV�RSWLRQV�DPRXQWLQJ�WR�²YH�SHUFHQW�RU�PRUH�RI�RSWLRQV�
granted during the year are as below.

6,�1R�� 1DPH�RI�WKH�(PSOR\HH� 1R��RI�RSWLRQV�JUDQWHG

��� 6XQLO�.XPDU�5DLQD� ������

��� 9LQRG�.XPDU�9� ������
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���0U��-DPHV�$EUDKDP

���0V��0DQMX�$JDUZDO

',5(&7256¬�5(63216,%,/,7<�
67$7(0(17

,Q�FRPSOLDQFH�ZLWK�6HFWLRQ��������
�&��RI�WKH�&RPSDQLHV�$FW��������
\RXU�'LUHFWRUV�FRQ²UP�DQG�VWDWH�
DV�IROORZV�

D�� 7KDW�LQ�WKH�SUHSDUDWLRQ�RI�WKH�
annual accounts, the applicable 
accounting standards have 
been followed along with 
proper explanation relating to 
material departures.

E�� 7KDW�\RXU�'LUHFWRUV�KDYH�
selected such accounting 
policies and have applied 
them consistently and made 
MXGJPHQWV�DQG�HVWLPDWHV�WKDW�
are reasonable and prudent 
so as to give a true and fair 
view of the state of affairs of 
WKH�&RPSDQ\�DW�WKH�HQG�RI�WKH�
²QDQFLDO�\HDU�DQG�RI�WKH�SUR²W�
RU�ORVV�RI�WKH�&RPSDQ\�IRU�WKH�
period under review.

F�� 7KDW�\RXU�'LUHFWRUV�KDYH�
WDNHQ�SURSHU�DQG�VXI²FLHQW�
care for the maintenance of 
adequate accounting records in 
accordance with the provisions 
RI�WKH�&RPSDQLHV�$FW��������IRU�
safeguarding the assets of the 
&RPSDQ\�DQG�IRU�SUHYHQWLQJ�
and detecting fraud and other 
irregularities.

G��7KDW�WKH�DQQXDO�²QDQFLDO�
statements have been prepared 
on a going concern basis.

H�� 7KDW�\RXU�GLUHFWRUV�KDYH�
devised proper systems to 
ensure compliance with the 
provisions of all applicable 
laws and that such systems 
were adequate and operating 
effectively.

3$57,&8/$56�2)�/2$16�$1'�
,19(670(176�0$'(�%<�7+(�
&203$1<

'XULQJ�WKH�\HDU�XQGHU�UHYLHZ��
WKH�&RPSDQ\�KDV�QRW�JLYHQ�DQ\�
loan or made investment in other 
&RPSDQLHV���+HQFH��VHFWLRQ�����
RI�WKH�&RPSDQLHV�$FW�������LV�QRW�
DSSOLFDEOH�WR�WKH�&RPSDQ\�

67$78725<�$8',725

06.$�	�$VVRFLDWHV��VWDWXWRU\�
DXGLWRUV�RI�WKH�&RPSDQ\�KDYH�
EHHQ�DSSRLQWHG�IRU�²YH�\HDUV�
IURP�)<���������WR�)<������
����VXEMHFW�WR�UDWL²FDWLRQ�DQG�
FRQ²UPDWLRQ�E\�WKH�VKDUHKROGHUV�
on an annual basis based on the 
recommendation received by 
\RXU�%RDUG�RI�'LUHFWRUV�RI�WKH�
&RPSDQ\�DV�SUHVFULEHG�XQGHU�
6HFWLRQ�����RI�WKH�&RPSDQLHV 
$FW�������

The tenure of the current auditors 
0�V�:DONHU�&KDQGLRN�	�&R�//3�
comes to an end with the audit for 
)<���������

6(&5(7$5,$/�$8',725

0U��7KLUXSDO�*RULJH�	�$VVRFLDWHV�
//3��3UDFWLFLQJ�&RPSDQ\�
6HFUHWDU\�ZDV�DSSRLQWHG�WR�
conduct the secretarial audit of 
WKH�&RPSDQ\�IRU�WKH�²QDQFLDO�
\HDU����������DV�UHTXLUHG�XQGHU�
6HFWLRQ�����RI�WKH�&RPSDQLHV�
$FW�������DQG�5XOHV�WKHUHXQGHU��
7KH�VHFUHWDULDO�DXGLW�UHSRUW�IRU�)<�
��������IRUPV�SDUW�RI�WKH�$QQXDO�
5HSRUW�DV�$QQH[XUH���WR�WKH�
%RDUG¬V�UHSRUW�

&216(59$7,21�2)�(1(5*<��
7(&+12/2*<�$%62537,21�
$1'�)25(,*1�(;&+$1*(�
($51,1*6�$1'�287*2

7KH�&RPSDQ\�EHLQJ�D�1RQ�
%DQNLQJ�)LQDQFH�&RPSDQ\��LV�
not engaged in manufacturing 
DFWLYLW\�RI�DQ\�NLQG��7KH�
disclosure of information relating 
to conservation of energy and 
technology absorption are 
therefore not applicable to the 
&RPSDQ\�

)25(,*1�(;&+$1*(�($51,1*6�
$1'�287*2�����

There were no foreign currency 
earnings or outgo during the 
current year.

'(7$,/6�2)�5,6.�0$1$*(0(17�
32/,&<�$6�3(5�6(&7,21 
134(3)(n)    

7KH�&RPSDQ\�KDV�D�GHWDLOHG�
ULVN�PDQDJHPHQW�SROLF\�DQG�
IUDPHZRUN��7KH�SROLF\�KHOSV�

LQ�LGHQWLI\LQJ�WKH�ULVN�DQG�
VXE�HOHPHQWV�RI�ULVN��7KH�ULVN�
PDQDJHPHQW�IUDPHZRUN�KHOSV�WKH�
&RPSDQ\�WR�PLWLJDWH�WKH�ULVNV����

,Q�WKH�RSLQLRQ�RI�WKH�%RDUG�WKHUH�
DUH�QR�ULVNV�ZKLFK�DUH�WKUHDWHQLQJ�
WKH�H[LVWHQFH�RI�WKH�&RPSDQ\�

&25325$7(�62&,$/�
5(63216,%,/,7<��&65���

7KH�3URYLVLRQV�RI�6HFWLRQ�����RI�
WKH�&RPSDQLHV�$FW�������UHDG�ZLWK�
6FKHGXOH�9,,�DQG�WKH�&RPSDQLHV�
�&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\��
5XOHV�������DUH�DSSOLFDEOH�WR�WKH�
&RPSDQ\�IRU�)<���������DQG�WKH�
GHWDLOV�RI�WKH�FRPSOLDQFH�RI�&65�
IRUPV�SDUW�RI�WKH�$QQXDO�5HSRUW�DV�
$QQH[XUH���WR�WKH�%RDUG¬V�UHSRUW�

'(7$,/6�2)�6,*1,),&$17�$1'�
0$7(5,$/�25'(56�3$66('�%<�
7+(�5(*8/$7256�25�&28576�
25�75,%81$/6

<RXU�&RPSDQ\�KDV�QRW�UHFHLYHG�
DQ\�VLJQL²FDQW�DQG�PDWHULDO�RUGHUV�
SDVVHG�E\�WKH�5HJXODWRUV�RU�
&RXUWV�RU�7ULEXQDOV�

DETAILS OF VIGIL
0(&+$1,60

7KH�&RPSDQ\�KDV�D�VXLWDEOH�YLJLO�
PHFKDQLVP�SROLF\�DQG�IUDPHZRUN�
to deal with the instance of fraud 
and mismangement.

'(7$,/6�2)�,17(51$/�
),1$1&,$/�&21752/

7KH�%RDUG�KDV�DGRSWHG�WKH�
policies and procedures for 
HQVXULQJ�WKH�RUGHUO\�DQG�HI²FLHQW�
conduct of its business, including 
DGKHUHQFH�WR�WKH�&RPSDQ\¬V�
policies, the safeguarding of 
its assets, the prevention and 
detection of frauds and errors, the 
accuracy and completeness of the 
accounting records, and the timely 
SUHSDUDWLRQ�RI�UHOLDEOH�²QDQFLDO�
disclosures.
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3(56211(/

7KH�QDPHV�DQG�SDUWLFXODUV�RI�WKH�HPSOR\HHV�LQ�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�VHFWLRQ���������RI�WKH�&RPSDQLHV�
$FW�������UHDG�ZLWK�WKH�5XOH������RI�WKH�&RPSDQLHV��$SSRLQWPHQW�DQG�5HPXQHUDWLRQ�RI�0DQDJHULDO�3HUVRQQHO��
5XOHV�������LV�DV�IROORZV��

6U�1R� 5HTXLUHPHQWV

�� 7KH�UDWLR�RI�WKH�UHPXQHUDWLRQ�RI�HDFK�'LUHFWRU��
 to the median remuneration of the employees  
� RI�WKH�&RPSDQ\�IRU�WKH�²QDQFLDO�\HDU

�� 7KH�SHUFHQWDJH�LQFUHDVH�LQ�WKH�PHGLDQ��
 remuneration of employees in the 
� ²QDQFLDO�\HDU�

�� 7KH�SHUFHQWDJH�LQFUHDVH�LQ�UHPXQHUDWLRQ��
� RI�HDFK�'LUHFWRU��&KLHI�)LQDQFLDO�2I²FHU�DQG��
� &RPSDQ\�6HFUHWDU\�LQ�WKH�²QDQFLDO�\HDU�

�� 7KH�QXPEHU�RI�SHUPDQHQW�HPSOR\HHV�RQ�WKH��
� UROOV�RI�WKH�&RPSDQ\

�� 7KH�H[SODQDWLRQ�RQ�WKH�UHODWLRQVKLS�EHWZHHQ��
 average increase in remuneration and  
� &RPSDQ\�SHUIRUPDQFH�

�� &RPSDULVRQ�RI�WKH�UHPXQHUDWLRQ�RI�WKH�.H\��
 Managerial Personnel against the performance  
� RI�WKH�&RPSDQ\�

�� 9DULDWLRQV�LQ�WKH�PDUNHW�FDSLWDOLVDWLRQ�RI�WKH��
� &RPSDQ\��SULFH�HDUQLQJV�UDWLR�DV�DW�WKH�FORVLQJ��
� GDWH�RI�WKH�FXUUHQW�²QDQFLDO�\HDU�DQG�SUHYLRXV��
� ²QDQFLDO�\HDU�DQG�SHUFHQWDJH�LQFUHDVH�RYHU��
� GHFUHDVH�LQ�WKH�PDUNHW�TXRWDWLRQV�RI�WKH��
� VKDUHV�RI�WKH�&RPSDQ\�LQ�FRPSDULVRQ�WR�WKH��
� UDWH�DW�ZKLFK�WKH�&RPSDQ\�FDPH�RXW�ZLWK�WKH��
 last public offer in case of listed companies;

�� $YHUDJH�SHUFHQWDJH�LQFUHDVH�DOUHDG\�PDGH��
 in the salaries of employees other than the  
� PDQDJHULDO�SHUVRQQHO�LQ�WKH�ODVW�²QDQFLDO�\HDU 
 and its comparison with the percentage  
 increase in the managerial remuneration  
� DQG�MXVWL²FDWLRQ�WKHUHRI�DQG�SRLQW�RXW�LI�WKHUH��
 are any exceptional circumstances for increase  
 in the managerial remuneration.

Disclosure

1DPH�RI�WKH�'LUHFWRU� 5DWLR

%UDKPDQDQG�+HJGH� ��[

5DPDNULVKQD�1LVKWDOD� ��[

'XULQJ�)<����������WKH�SHUFHQWDJH�LQFUHDVH�LQ�WKH�
median remuneration of employees as compared to 
SUHYLRXV�\HDU�ZDV�����

,QFUHDVH�LQ�PHGLDQ�²[HG�UHPXQHUDWLRQ�RI�WKH�
HPSOR\HHV�LV����

7KHUH�ZHUH������HPSOR\HHV�DV�RQ���VW�0DUFK������

)DFWRUV�FRQVLGHUHG�ZKLOH�UHFRPPHQGLQJ�LQFUHDVH�LQ�
²[HG�FRPSHQVDWLRQ�

��)LQDQFLDO�SHUIRUPDQFH�RI�WKH�&RPSDQ\�

��&RPSDULVRQ�ZLWK�SHHU�FRPSDQLHV��

�� ,QGXVWU\�%HQFKPDUNLQJ�

��&RQWULEXWLRQ�PDGH�E\�WKH�HPSOR\HH�

��5HJXODWRU\�JXLGHOLQHV�DV�DSSOLFDEOH�WR�0DQDJHULDO�
Personnel.

)RU�)<����������WKH�WRWDO�UHPXQHUDWLRQ�SDLG�WR�DOO�
WKUHH�.03¬V�DJJUHJDWHV�WR�DSSUR[LPDWHO\�������RI�
the gross revenue.

1RW�DSSOLFDEOH�DV�RQO\�WKH�GHEW�VHFXULWLHV�RI�WKH�
&RPSDQ\�DUH�OLVWHG�

$YHUDJH�LQFUHDVH�LQ�²[HG�DQG�YDULDEOH�UHPXQHUDWLRQ�LV�
����IRU�(PSOR\HHV�RWKHU�WKDQ�0DQDJHULDO�3HUVRQQHO�

1DPH�RI�WKH�'LUHFWRU�.03� ��LQFUHDVH

%UDKPDQDQG�+HJGH� ��

5DPDNULVKQD�1LVKWDOD� ��

6XGHVK�&KLQFKHZDGL� ���

7KH�DERYH�LV�DQ�LQFUHDVH�LQ�²[HG�UHPXQHUDWLRQ��0U��%UDKPDQDQG�+HJGH�DQG�0U��5DPDNULVKQD�1LVKWDOD�KDYH�QRW�UHFHLYHG�DQ\�

YDULDEOH�SD\�GXULQJ�)<�����0U��6XGHVK�&KLQFKHZDGL�KDV�UHFHLYHG�����DV�YDULDEOH�SD\��

6U�1R� 5HTXLUHPHQWV

�� &RPSDULVRQ�RI�WKH�HDFK�UHPXQHUDWLRQ�RI�
WKH�.H\�0DQDJHULDO�3HUVRQQHO�DJDLQVW�WKH�
SHUIRUPDQFH�RI�WKH�&RPSDQ\�

6WDWHPHQW�RI�SDUWLFXODUV�RI�HPSOR\HHV�SXUVXDQW�WR�SURYLVLRQV�RI�VHFWLRQ���������RI�WKH�&RPSDQLHV�$FW�������UHDG�
ZLWK�&RPSDQLHV��$SSRLQWPHQW�DQG�5HPXQHUDWLRQ�RI�0DQDJHULDO�3HUVRQQHO��5XOHV�������

��� 7KH�NH\�SDUDPHWHUV�IRU�DQ\�YDULDEOH�FRPSRQHQW�
RI�UHPXQHUDWLRQ�DYDLOHG�E\�WKH�'LUHFWRUV

��� 7KH�UDWLR�RI�WKH�UHPXQHUDWLRQ�RI�WKH�KLJKHVW�SDLG�
'LUHFWRU�WR�WKDW�RI�WKH�HPSOR\HHV�ZKR�DUH�QRW�
'LUHFWRUV�EXW�UHFHLYH�UHPXQHUDWLRQ�LQ�H[FHVV�RI�
WKH�KLJKHVW�SDLG�'LUHFWRU�GXULQJ�WKH�\HDU�

��� $I²UPDWLRQ�WKDW�WKH�UHPXQHUDWLRQ�LV�DV�SHU�WKH�
UHPXQHUDWLRQ�SROLF\�RI�WKH�&RPSDQ\�

Disclosure

There are no employees receiving remuneration 
LQ�H[FHVV�RI�WKH�'LUHFWRUV�

<HV

3DUWLFXODUV

%UDKPDQDQG�+HJGH� ������ �����

5DPDNULVKQD�1LVKWDOD� ������ �����

6XGHVK�&KLQFKHZDGL� ������ �����

��RI�JURVV�
revenue for 
)<�����

��RI�FORVLQJ�
$80�IRU�)<�
2020

6,��1R

�

(PSOR\HH�1DPH

3UDYHHQ�$URUD

Designation

Executive 
9LFH�
President 
DQG�&KLHI�
%XVLQHVV�
2I²FHU

*Mr. Praveen Arora had left the organisation on May 10, 2019.

Age

��

Education

%�7HFK��
Electrical 
Engineering, 
3*'0�§�
)LQDQFH�	�
6\VWHPV

Total 
H[SHULHQFH

���\HDUV

Date of 
MRLQLQJ

�������
����

Remuneration 
�,Q�5V��

������������
�3HU�DQQXP�

Last Employment 
	�3RVLWLRQ�KHOG

)LQFDUH�6PDOO�
)LQDQFH�%DQN

0$1$*(0(17�5(63216(�72�
7+(�48$/,),&$7,21

7KHUH�DUH�QR�DGYHUVH�UHPDUNV�
made by the statutory auditors 
and secretarial auditor in their 
reports. 

$:$5'6�$1'�5(&2*1,7,216�
'85,1*�)<��������

'XULQJ�WKH�\HDU��\RXU�&RPSDQ\�
UHFHLYHG�DZDUG�IRU�%HVW�)LQDQFLDO�
5HSRUWLQJ�IRU�)<����0HGLXP�

%XVLQHVVHV��7KLV�ZDV�LQVWLWXWHG�E\�
%79,�DQG�&02�$VLD�

$&.12:/('*(0(17

7KH�'LUHFWRUV�ZRXOG�OLNH�WR�
place on record their gratitude 
for the valuable guidance and 
support received from the valued 
&XVWRPHUV��%DQNHUV��/HQGHUV��
DQG�0HPEHUV��7KH�'LUHFWRUV�DOVR�
place on record their appreciation 
of all the employees of the 

&RPSDQ\�IRU�WKHLU�FRPPLWPHQW��
FRPPHQGDEOH�HIIRUWV��WHDPZRUN�
and professionalism.

Brahmanand Hegde                                     
([HFXWLYH�9LFH�&KDLUPDQ���������������������

',1����������

'DWH����th�0D\������

3ODFH��%HQJDOXUX

)RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�RI�'LUHFWRUV�RI�9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG�

5DPDNULVKQD�1LVKWDOD
0DQDJLQJ�'LUHFWRU�	�&KLHI�([HFXWLYH�2I²FHU

',1����������

'DWH����th�0D\������

3ODFH��%HQJDOXUX
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$QQH[XUH��

6O��1R� � 'HWDLOV

�� � 'HWDLOV�RI�FRQWUDFWV�RU�DUUDQJHPHQWV�RU�WUDQVDFWLRQV�QRW�DW�DUP¬V�OHQJWK�EDVLV

� � �D�� 1DPH�V��RI�WKH�UHODWHG�SDUW\�DQG�QDWXUH�RI�UHODWLRQVKLS� � 1LO

� � �E�� 1DWXUH�RI�FRQWUDFWV�DUUDQJHPHQWV�WUDQVDFWLRQV� � 1LO

� � �F�� 'XUDWLRQ�RI�WKH�FRQWUDFWV���DUUDQJHPHQWV�WUDQVDFWLRQV� � 1LO

� � �G�� 6DOLHQW�WHUPV�RI�WKH�FRQWUDFWV�RU�DUUDQJHPHQWV�RU�WUDQVDFWLRQV�LQFOXGLQJ 
� � � WKH�YDOXH��LI�DQ\� � � � 1LO

� � �H�� -XVWL²FDWLRQ�IRU�HQWHULQJ�LQWR�VXFK�FRQWUDFWV�RU�DUUDQJHPHQWV�RU�WUDQVDFWLRQV� � 1LO

� � �I�� GDWH�V��RI�DSSURYDO�E\�WKH�%RDUG� � � 1LO

� � �J�� $PRXQW�SDLG�DV�DGYDQFHV��LI�DQ\�� � � 1LO

� � �K�� 'DWH�RQ�ZKLFK�WKH�VSHFLDO�UHVROXWLRQ�ZDV�SDVVHG�LQ�JHQHUDO�PHHWLQJ�DV�UHTXLUHG 
� � � XQGHU�²UVW�SURYLVR�WR�VHFWLRQ������ � � 1LO

�� � 'HWDLOV�RI�PDWHULDO�FRQWUDFWV�RU�DUUDQJHPHQW�RU�WUDQVDFWLRQV�DW�DUP¬V�OHQJWK�EDVLV

� � �D�� 1DPH�V��RI�WKH�UHODWHG�SDUW\�DQG�QDWXUH�RI�UHODWLRQVKLS� � 1LO

� � �E�� 1DWXUH�RI�FRQWUDFWV�DUUDQJHPHQWV�WUDQVDFWLRQV� � 1LO

� � �F�� 'XUDWLRQ�RI�WKH�FRQWUDFWV���DUUDQJHPHQWV�WUDQVDFWLRQV� � 1LO

� � �G�� 6DOLHQW�WHUPV�RI�WKH�FRQWUDFWV�RU�DUUDQJHPHQWV�RU�WUDQVDFWLRQV�LQFOXGLQJ� � 1LO 
� � � WKH�YDOXH��LI�DQ\�

� � �H�� 'DWH�V��RI�DSSURYDO�E\�WKH�%RDUG��LI�DQ\��� � 1LO

� � �I�� $PRXQW�SDLG�DV�DGYDQFHV��LI�DQ\�� � � 1LO

)RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�RI�'LUHFWRUV�RI�9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG�

%UDKPDQDQG�+HJGH� 5DPDNULVKQD�1LVKWDOD

([HFXWLYH�9LFH�&KDLUPDQ�	�'LUHFWRU� 0DQDJLQJ�'LUHFWRU�	�&KLHI�([HFXWLYH�2I²FHU

',1���������� ',1����������

'DWH����th�0D\������� 'DWH����th�0D\������
3ODFH��%HQJDOXUX� 3ODFH��%HQJDOXUX

)RUP�1R��$2&��
�3XUVXDQW�WR�FODXVH��K��RI�VXE�VHFWLRQ�����RI�VHFWLRQ�
����RI�WKH�$FW�DQG�5XOH������RI�WKH�&RPSDQLHV
�$FFRXQWV��5XOHV�������

)RUP�IRU�GLVFORVXUH�RI�SDUWLFXODUV�RI�FRQWUDFWV�DUUDQJHPHQWV�HQWHUHG�LQWR�E\�WKH�FRPSDQ\�ZLWK�UHODWHG�SDUWLHV�
UHIHUUHG�WR�LQ�VXE�VHFWLRQ�����RI�VHFWLRQ�����RI�WKH�&RPSDQLHV�$FW�������LQFOXGLQJ�FHUWDLQ�DUP¬V�OHQJWK�WUDQVDFWLRQV�
XQGHU�WKLUG�SURYLVR�WKHUHWR�

$QQH[XUH��

,�� 5HJLVWUDWLRQ�DQG�2WKHU�'HWDLOV�

� L�� &,1��&RUSRUDWH�,GHQWL²FDWLRQ�1XPEHU�� � ��� 8�����.$����37&������

� LL�� 5HJLVWUDWLRQ�'DWH� � ��� 6HSWHPEHU����������

� LLL�� 1DPH�RI�WKH�&RPSDQ\� � ��� 9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG

� LY�� &DWHJRU\�6XE�FDWHJRU\�RI�WKH�&RPSDQ\� � �� 1RQ�%DQNLQJ�)LQDQFLDO�6HUYLFHV

� Y�� $GGUHVV�RI�WKH�5HJLVWHUHG�2I²FH�DQG�FRQWDFW�GHWDLOV� �� 3ORW�1R�����	����������QG�&URVV����WK�0DLQ 
� � � � � %70�/D\RXW���QG��6WDJH��%HQJDOXUX�§�������

� YL�� :KHWKHU�OLVWHG�&RPSDQ\� � ��� 1R��2QO\�1RQ�&RQYHUWLEOH�'HEHQWXUHV�DUH�OLVWHG�� �
� � � � � RQ�%RPED\�6WRFN�([FKDQJH�

� YLL���1DPH��$GGUHVV�DQG�&RQWDFW�GHWDLOV�RI�5HJLVWUDU� ��� /LQN�,QWLPH�,QGLD�3ULYDWH�/LPLWHG 
� � RU�7UDQVIHU�$JHQW��LI�DQ\� � � &RQWDFW�3HUVRQ��0U��*DQHVK�-DGKDY 
� � � � � /LQN�,QWLPH�,QGLD�3YW��/WG 
� � � � � &����������3DUN��/�%�6�0DUJ��9LNKUROL��:HVW�� 
� � � � � 0XPEDL���������

� � � � � 7HO������������������_�)D[����������������� 
� � � � � (PDLO��PXPEDL#OLQNLQWLPH�FR�LQ

,,��3ULQFLSDO�%XVLQHVV�$FWLYLWLHV�RI�7KH�&RPSDQ\�

7KH�EXVLQHVV�DFWLYLWLHV�FRQWULEXWLQJ�����RU�PRUH�RI�WKH�WRWDO�WXUQRYHU�RI�WKH�&RPSDQ\�DUH�DV�XQGHU�

,,,��3DUWLFXODUV�RI�+ROGLQJ��6XEVLGLDU\�DQG�$VVRFLDWH�&RPSDQLHV�

Form MGT - 9

([WUDFWV�RI�WKH�$QQXDO�5HWXUQ�DV�RQ�²QDQFLDO�\HDU�
HQGHG�RQ���67�0$5&+������
>3XUVXDQW�7R�6HFWLRQ�������RI�WKH�&RPSDQLHV�$FW��
�����DQG�5XOH�������RI�WKH�&RPSDQLHV��0DQDJHPHQW�
DQG�$GPLQLVWUDWLRQ��5XOHV������@�

6,��1R�

6,��1R�

��

��

1DPH�DQG�'HVFULSWLRQ�RI�
main products/ Services

1DPH�DQG�$GGUHVV�RI�WKH�
Company

Financial Services

WestBridge 
&URVVRYHU�)XQG��//&


2Q�IXOO\�GLOXWHG�EDVLV

1,&�FRGH�RI�WKH�
product /Services

&,1�*/1

64920

-

3HUFHQWDJH�RI�FRQWULEXWLRQ�WR�
WRWDO�WXUQRYHU����

Holding/ Subsidiary 
or Associates

3HUFHQWDJH�RI�
share held*

Applicable Section

������

Holding 
Company

������ Sub-Section 46 of 
Section 2 of Companies 
$FW������



78 79

,9��6KDUH�KROGLQJ�3DWWHUQ��(TXLW\�VKDUH�FDSLWDO�%UHDNXS�DV�SHUFHQWDJH�RI�7RWDO�(TXLW\�

$��&DWHJRU\�§�ZLVH�VKDUH�KROGLQJ

Categories 
of share 
holders

$��3URPRWHUV

%��3XEOLF�VKDUH 
     Holding

1) Institutions

1) Indian

2) Foreign

��FKDQJH�
during the year

1R��RI�VKDUHV�KHOG�DW�WKH�
beginning of the year

Demat Demat3K\VLFDO 3K\VLFDOTotal Total��RI�WRWDO�
shares

��RI�WRWDO�
shares

1R��RI�VKDUHV�KHOG�DW�WKH�HQG�RI�WKH�\HDU

,QGLYLGXDO�+8)� ���������� �� ���������� ������� ���������� �� ���������� ������� �

&HQWUDO�*RYW� �� �� �� �� �� �� �� �� �

6WDWH�*RYW�V�� �� �� �� �� �� �� �� �� �

%RGLHV�&RUS�� �� �� �� �� �� �� �� �� �

%DQNV���),� �� �� �� �� �� �� �� �� �

$Q\�2WKHU �� �� �� �� �� �� �� �� �� �

6XE�7RWDO� ���������� �� ���������� ������� ���������� �� ���������� ������� �

15,V�,QGLYLGXDOV�� ���������� �� ���������� ������� ���������� �� ���������� ������� �

2WKHU§,QGLYLGXDOV�� �� �� �� �� �� �� �� �� �

%RGLHV�&RUS�� �� �� �� �� �� �� �� �� ��

%DQNV���),� �� �� �� �� �� �� �� �� �

$Q\�2WKHU� �� �� �� ��� �� �� �� �� �

6XE�7RWDO� ���������� �� ���������� ������� ���������� �� ���������� ������� �

D��0XWXDO�)XQGV

E��%DQNV���),

F��&HQWUDO�*RYW

G��6WDWH�*RYW�V�

H��9HQWXUH�
&DSLWDO�)XQGV

I��,QVXUDQFH�
&RPSDQLHV

J��),,V

K��)RUHLJQ�
9HQWXUH�&DSLWDO�
)XQGV

L��2WKHUV�
�VSHFLI\�

Sub total

� � ���������� �� ���������� ������� ���������� �� ���������� ������� �Total 
Shareholding of 
3URPRWHUV��$�

� � �� �� �� �� �� �� �� �� �

� � �� �� �� �� �� �� �� �� �

� � �� �� �� �� �� �� �� �� �

� � �� �� �� �� �� �� �� �� �

� � �� �� �� �� �� �� �� �� �

� � �� �� �� �� �� �� �� �� �

� � ��� ��� ��� ������ ��� ��� ��� ������ ��
� �� �� �� �� �� �� �� �� �

� � �� �� �� �� �� �� �� �� �

  - - - - - - - - -

  ��� ��� ��� ������ ��� ��� ��� ������ �

%��6KDUHKROGLQJ�RI�3URPRWHUV�


RQ�IXOO\�GLOXWHG�EDVLV

6O��1R ��FKDQJH�LQ�
shareholding 
during the year

Shareholders 
1DPH�

Shareholding at the 
beginning of the year 

1R��RI�
Shares 

��RI�WRWDO�
Shares 
of the 
company 

��RI�6KDUHV�
3OHGJHG���
encumbered 
to total 
shares 

��RI�WRWDO�
Shares 
of the 
company*

1R��RI�
Shares 

Shareholding at the 
end of the year 

��RI�6KDUHV�
3OHGJHG���
encumbered 
to total 
shares

�� %UDKPDQDQG�+HJGH� � ���������� ������ �� ���������� ������ �� �

�� 5DPDNULVKQD�1LVKWDOD� ���������� ������ �� ���������� ������ �� �

� � � �������������� ������� �� ������������ ������� �� �
3 WestBridge  
� &URVVRYHU�)XQG���
 LLC

Categories 
of share 
holders

&��6KDUHV�KHOG�E\�
custodians for 
*'5¬V�DQG�$'5¬V

��1RQ�,QVWLWXWLRQV

��FKDQJH�
during the year

1R��RI�VKDUHV�KHOG�DW�WKH�
beginning of the year

Demat Demat3K\VLFDO 3K\VLFDOTotal Total��RI�WRWDO�
shares

��RI�WRWDO�
shares

1R��RI�VKDUHV�KHOG�DW�WKH�HQG�RI�WKH�\HDU

D��%RGLHV�&RUS�� �� �� �� �� �� �� �� �� �

L��,QGLDQ� �� �� �� �� �� �� �� �� �

LL��2YHUVHDV� �� �� �� �� �� �� �� �� �

b) Individuals� �� �� �� �� �� �� �� �� �

� � ������ ������ ������� ������ ������ ������ ������� ������ �

� � ��������� ��������� ��������� ������ �������� ��������� ��������� ������ �

� � �� ���������� ���������� ������� �� ���������� ���������� ������� �

6XE�WRWDO� ��������� ���������� ���������� ������� ���������� ����������� ���������� ������� �

L��,QGLYLGXDO�
shareholders 
holding nominal 
share capital 
XSWR�5V����ODNK

LL�,QGLYLGXDO�
shareholders 
holding nominal 
share capital in 
H[FHVV�RI�5V���ODNK

c) Others 
(specify) -Vistaar 
Employees 
Welfare Trust

� � ���������� ���������������������� ������� ���������� ����������� ���������� ������

� � �� �� �� �� �� �� �� �� �

� � ���������� ���������� ���������� ����� ���������� ������������ ���������� ����� �

7RWDO�3XEOLF�
shareholding (B)

Grand total 
(A+B+C)
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&��&KDQJHV�LQ�SURPRWHUV�VKDUHKROGLQJ��SOHDVH�VSHFLI\��LI�WKHUH�LV�QR�FKDQJH��

6O��1R 3DUWLFXODUV Shareholding at the 
beginning of the year 

1R��RI�6KDUHV ��RI�WRWDO�VKDUHV�
of the Company

1R��RI�VKDUHV ��RI�WRWDO�
shares of the 

company* 

Cumulative Shareholding 
during the year 

�� $W�WKH�EHJLQQLQJ�RI�WKH�\HDU� � ������������ ������� ������������ ������

�� $W�WKH�HQG�RI�WKH�\HDU�� �� ������������ ������� ������������ ������


RQ�IXOO\�GLOXWHG�EDVLV

� � � �� �� �� ��� 'DWH�ZLVH�,QFUHDVH���'HFUHDVH��
 in Promoters shareholding during  
 the year specifying the reasons for  
� LQFUHDVH���GHFUHDVH��H�J��DOORWPHQW����
� WUDQVIHU���ERQXV��VZHDW�HTXLW\�HWF��

'�� 6KDUHKROGLQJ�3DWWHUQ�RI�WRS�WHQ�6KDUHKROGHUV��LQFOXGLQJ�&&36�KROGHUV���RWKHU�WKDQ��
� 'LUHFWRUV��3URPRWHUV�DQG�+ROGHUV�RI�*'5V�DQG�$'5V��

6O��1R Top 10 
Shareholders 

Shareholding at the 
beginning of the year 

1R��RI�
Shares

��RI�WRWDO�
shares 
of the 
Company

Date of 
purchase 
/sale

Reason 
for 
increase/ 
decrease

1R��RI�
shares

1R��RI�
shares

��RI�WRWDO�
shares 
of the 
company 

Increase/Decrease during the year Cumulative Shareholding 
during the year 

�� (OHYDU�(TXLW\�0DXULWLXV� ������������ ������� �� �� �� ������������ ������

�� 6XGHVK�&KLQFKHZDGL� ��������� ������ �� �� �� ��������� �����

�� 6DQNDU�6DVWUL� ��������� ������ �� �� �� ��������� �����

�� 3UDVKDQW�*RNKDOH� ������� ������ �� �� �� ������� � �����

�� $QDQG�*RNKDOH� ������� ������ �� �� �� ������� �����

�� 0DKHVK�6�*� ������� ������ �� �� �� ������� �����

��� $VKRN�.XPDU�1DJSDO� ������� ������ �� �� �� ������� �����

�� 21�0DXULWLXV� ���������� ������� �� �� �� ���������� ������

�� ,&3�+ROGLQJV�,� ���������� ������ �� �� �� ���������� �����

� � ���������� ������ � � � ���������� ������� 9LVWDDU�(PSOR\HHV 
 Welfare Trust


RQ�IXOO\�GLOXWHG�EDVLV

6KDUHKROGLQJ�RI�'LUHFWRUV�DQG�.H\�0DQDJHULDO�3HUVRQQHO�

6O��1R
For each of the 
'LUHFWRUV�DQG�.03

Shareholding at the 
beginning of the year 

1R��RI�
Shares

��RI�WRWDO�
shares 
of the 

Company

Date of 
purchase 

/sale

Reason for 
increase/ 
decrease

1R��RI�
shares

1R��RI�
shares

��RI�WRWDO�
shares of the 

company 

Increase/Decrease during the year
Cumulative 

Shareholding during 
the year 

�� %UDKPDQDQG�+HJGH� ���������� ������ �� �� �� ���������� �����

�� 5DPDNULVKQD�1LVKWDOD� ���������� ������ �� �� �� ���������� �����

�� 6XGHVK�&KLQFKHZDGL� ��������� ������ �� �� �� ��������� �����

9��,QGHEWHGQHVV

Indebtedness of the Company including interest outstanding/accrued but not due for payment (In `��

Secured Loans 
H[FOXGLQJ�GHSRVLWV�

8QVHFXUHG�
Loans 

Deposits Total 
Indebtedness 

,QGHEWHGQHVV�DW�WKH�EHJLQQLQJ�RI�WKH�²QDQFLDO�\HDU�

L��3ULQFLSDO�$PRXQW� � � ����������������� �� �� ��������������

LL��,QWHUHVW�GXH�EXW�QRW�SDLG� � �� �� �� �

LLL��,QWHUHVW�DFFUXHG�EXW�QRW�GXH� � ������������� �� �� �������������

�7RWDO��L�LL�LLL���� � � ����������������� �� �� ����������������

&KDQJH�LQ�,QGHEWHGQHVV�GXULQJ�WKH�²QDQFLDO�\HDU�

,QGHEWHGQHVV�DW�WKH�HQG�RI�WKH�²QDQFLDO�\HDU�

�������$GGLWLRQ� � � ��������������� ������������� �� ��������������

�������5HGXFWLRQ� � � ��������������� ��� �� ��������������

�1HW�&KDQJH��� � � ��������������� �������������� � ��������������

L��3ULQFLSDO�$PRXQW� � � ���������������� ������������� �� ���������������

LL��,QWHUHVW�GXH�EXW�QRW�SDLG� � �� �� �� �

LLL��,QWHUHVW�DFFUXHG�EXW�QRW�GXH� � ������������ �� �� �����������

�7RWDO��L�LL�LLL���� � � ���������������� ������������� � ���������������
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�� &RPPLVVLRQ�� � � �� �� �

�� ��DV���RI�SUR²W�� � � �� �� �

�� ��RWKHUV��VSHFLI\ �� � � �� �� �

9,��5HPXQHUDWLRQ�RI�'LUHFWRUV�DQG�.H\�0DQDJHULDO�3HUVRQQHO
$��5HPXQHUDWLRQ�WR�0DQDJLQJ�'LUHFWRU��:KROH�WLPH�'LUHFWRUV�DQG�RU�0DQDJHU�� $PRXQW��,Q�`��

%��5HPXQHUDWLRQ�WR�RWKHU�GLUHFWRUV�

6O��1R

6O��1R

3DUWLFXODUV�RI�5HPXQHUDWLRQ

3DUWLFXODUV�RI�5HPXQHUDWLRQ

Brahmanand 
Hegde

Ramakrishna 
1LVKWDOD

C B Bhave 0DQMX�
Agarwal 

James
Abraham

Total Amount 
�LQ�5V��

Total 

1 Gross salary

Independent Directors 

�D��6DODU\�DV�SHU�SURYLVLRQV�FRQWDLQHG�LQ�VHFWLRQ�
������RI�WKH�,QFRPH�WD[�$FW�������

��)HH�IRU�DWWHQGLQJ�ERDUG���FRPPLWWHH�PHHWLQJV� ��������� ��������� ��������� ��������

��&RPPLVVLRQ�� ���������� ��������� ��������� ���������

��2WKHUV���'LUHFWRU�)HH�� �� �� �� �

2WKHU�1RQ�([HFXWLYH�'LUHFWRUV

��)HH�IRU�DWWHQGLQJ�ERDUG���FRPPLWWHH�PHHWLQJV� �� �� �� �

��&RPPLVVLRQ� �� �� �� �

��2WKHUV��SOHDVH�VSHFLI\�� �� �� �� �

7RWDO����� � ���������� ��������� ��������� ���������

Total (2)  - - - -

7RWDO��%� ������� ���������� ��������� ��������� ���������

7RWDO�5HPXQHUDWLRQ�WR�RWKHU�'LUHFWRUV�� ���������� ��������� ��������� ���������

Overall Ceiling as per the Act 1RW�
Applicable

1RW�
Applicable

1RW�
Applicable

1RW�
Applicable

�E��9DOXH�RI�SHUTXLVLWHV�X�V������ 
,QFRPH�WD[�$FW������

�F��3UR²WV�LQ�OLHX�RI�VDODU\�XQGHU�VHFWLRQ�������
,QFRPH�WD[�$FW�������

���������

������

-

���������

������

-

�����������

������

-

�� 6WRFN�2SWLRQ� � � �� �� �

�� 6ZHDW�(TXLW\�� � � �� �� �

�� 2WKHUV��SOHDVH�VSHFLI\�� � � �� �� �

�� 7RWDO��$��� � � ���������� ���������� �����������

  Ceiling as per the Act

&��5HPXQHUDWLRQ�WR�.H\�0DQDJHULDO�3HUVRQQHO�2WKHU�WKDQ�0'�0DQDJHU�:7'�

9,,��3HQDOWLHV���3XQLVKPHQW��&RPSRXQGLQJ�RI�2IIHQFHV��1RQH

$��&RPSDQ\

%��'LUHFWRUV

&��2WKHU�2I²FHUV�LQ�'HIDXOW

6O��1R

Type

3DUWLFXODUV�RI�5HPXQHUDWLRQ

Section of 
the Companies Act 

'HWDLOV�RI�3HQDOW\���3XQLVKPHQW�
/Compounding fees imposed 

Authority [RD /
1&/7���&2857@�

$SSHDO��PDGH��
if any (give Details) 

Brief 
Description 

CFO & Company Secretary Total

�D��6DODU\�DV�SHU�SURYLVLRQV�FRQWDLQHG�LQ�VHFWLRQ�������RI�WKH�
,QFRPH�WD[�$FW�������

��������� ���������

1 Gross salary �$PW�LQ�5V�� �$PW�LQ�5V��

�� 6WRFN�2SWLRQ�� � � �� �

�� 6ZHDW�(TXLW\�� � � �� �

�� &RPPLVVLRQ�� � � �� �

�� 2WKHUV��SOHDVH�� � � �� �

3HQDOW\� � � � 1RQH

3HQDOW\� � � � 1RQH

3HQDOW\� � � � 1RQH

3XQLVKPHQW�� � � 1RQH

3XQLVKPHQW�� � � 1RQH

3XQLVKPHQW�� � � 1RQH

Compounding    1RQH

Compounding    1RQH

Compounding    1RQH

)RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�RI�'LUHFWRUV�RI�9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG�

Brahmanand Hegde

([HFXWLYH�9LFH�&KDLUPDQ�DQG�'LUHFWRU�
',1������������

'DWH����th�0D\������
3ODFH��%HQJDOXUX��

5DPDNULVKQD�1LVKWDOD

0DQDJLQJ�'LUHFWRU�DQG�&KLHI�([HFXWLYH�2I²FHU�
',1����������

'DWH����th�0D\������
3ODFH��%H�QJDOXUX� 

� 6SHFLI\��� � � �� �

� 7RWDO�� � � ���������� ���������

� ��DV���RI� � � �� ��

� 3UR²W�� � � �� ��

� ��RWKHUV��VSHFLI\ �� � � �� ��

 �E��9DOXH�RI�SHUTXLVLWHV�X�V�������,QFRPH�WD[�$FW�������� � � ������ ������

� �F��3UR²WV�LQ�OLHX�RI�VDODU\�XQGHU�VHFWLRQ�������,QFRPH�WD[�$FW�������� � � �� �
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3DUWLFXODUV

��� $�EULHI�RXWOLQH�RI�WKH�FRPSDQ\¬V�&65�SROLF\��LQFOXGLQJ�

RYHUYLHZ�RI�SURMHFWV�RU�SURJUDPV�SURSRVHG�WR�EH�

XQGHUWDNHQ�DQG�D�UHIHUHQFH�WR�WKH�ZHE�OLQN�WR�WKH�&65�

SROLF\�DQG�SURMHFWV�RU�SURJUDPV�

���7KH�&RPSRVLWLRQ�RI�WKH�&65�&RPPLWWHH

���$YHUDJH�QHW�SUR²W�RI�WKH�FRPSDQ\�IRU�ODVW�WKUHH�

²QDQFLDO�\HDUV�DV�SHU�6HFWLRQ�����RI�WKH�&RPSDQLHV�

$FW������

���3UHVFULEHG�&65�([SHQGLWXUH��WZR�SHU�FHQW��RI�WKH�

DPRXQW�DV�LQ�LWHP���DERYH�

��� 'HWDLOV�RI�&65�VSHQW�GXULQJ�WKH�²QDQFLDO�\HDU

� D��7RWDO�DPRXQW�WR�EH�VSHQW�IRU�WKH�²QDQFLDO�\HDU

� E��$PRXQW�XQVSHQW��LI�DQ\�

7KH�&65�3ROLF\�LV�GHVLJQHG�WR�VXSSRUW�

LQLWLDWLYHV�DLPHG�DW�

�L�� (QVXULQJ�VRFLR�HFRQRPLF�GHYHORSPHQW�

of the community through different 

SDUWLFLSDWRU\�DQG�QHHG�EDVHG�LQLWLDWLYHV�LQ�

the best interest of the poor and deprived 

sections of the society; 

�LL�� WUDLQLQJ��SURYLGLQJ�DQG�VXSSRUWLQJ�

educational needs of the underprivileged 

segments of society; and

�LLL�� VXFK�RWKHU�DFWLYLWLHV�DV�PD\�EH�SHUPLWWHG�

XQGHU�6FKHGXOH�9,,�RI�WKH�&RPSDQLHV�$FW��

�����DQG�WKH�UHOHYDQW�UXOHV�

Web- link to the CSR policy:

• 0U��&KDQGUDVKHNKDU�%KDVNDU�%KDYH 

§�&KDLUPDQ�	�,QGHSHQGHQW�'LUHFWRU�

• 0U��6DQGHHS�)DULDV 

§�1RPLQHH�'LUHFWRU�

• 0U��%UDKPDQDQG�+HJGH 

§�([HFXWLYH�9LFH�&KDLUPDQ

KWWS���YLVWDDU²QDQFH�FRP�SROLFLHVBJXLGHOLQHV�SKS

`������/DNKV

`101 Lakhs

`101 Lakhs 

`�����/DNKV

Remarks

$QQH[XUH�� $118$/�5(3257�21�&25325$7(�62&,$/�
5(63216,%,/,7<��&65��$&7,9,7,(6�72�%(�,1&/8'('�,1�
7+(�%2$5'¬6�5(3257�)25�7+(�),1$1&,$/�<($5�(1'('�
21�0$5&+����������

6O��1R

a.

b.

c.

&65�SURMHFW�
or activity 
LGHQWL²HG�

«&RPPXQLW\�
+HDOWK�&KHFNXS¬�
under 
'U#6FKRRO

)HHG�0\�
%DQJDORUH�
initiative by 
.91�)RXQGDWLRQ�
�©.91ª�

30�&DUHV�)XQG

TOTAL - - - -`97 Lakhs `������/DNKV

5XUDO�SODFHV�
LQ�.DUQDWDND�
and Tamil 
1DGX

'DLO\�ZDJH�
earners and 
underprivileged 
homeless 
LQ�8UEDQ�
.DUQDWDND�
amidst 
&29,'����
ORFNGRZQ

'RQDWLRQ�WR�
Prime Minister’s 
)XQG�IRU�&RYLG���

'LUHFW�
Expenditure 

'LUHFW�
Expenditure 

'LUHFW�
Expenditure 

Through 
implementing 
agency

Through 
implementing 
agency

Through 
implementing 
agency

`���ODNKV

`��ODNKV

`���ODNKV

`�����ODNKV

`��ODNKV

`���ODNKV

Healthcare 
DQG�6DQLWDWLRQ

Healthcare 
DQG�)RRG

Healthcare

Sector in 
which the 
SURMHFW�LV�
covered

3URMHFWV�RU�
programs
(1) Local area 
or other
(2) Specify 
the State and 
district where 
SURMHFWV�RU�
3URJUDPV�ZHUH�
undertaken

Amount outlay 
(budget) 
SURMHFW�RU�
program wise

Amount 
spent on the 
SURMHFWV�RU�
programs
Sub heads:

(1)Direct 
H[SHQGLWXUH

(2)Overheads

Cumulative 
H[SHQGLWXUH�
up to the 
reporting 
period

Amount 
spent direct 
or through 
implementing 
agency

Details of implementing agency:

�� ,Q� UHVSHFW� RI� WKH� +HDOWKFDUH� DQG� 6DQLWDWLRQ� SURMHFW�� WKH� &RPSDQ\� KDV� WLHG� XS�ZLWK� 6DPDUSDND� 6HYD� 7UXVW� DQG�
&KDQDN\D�%KDUDWKL�7UXVW��UHJLVWHUHG�WUXVWV�LQ�%HQJDOXUX�

�� 2Q�DFFRXQW�RI�WKH�&RYLG���FULVLV��WKH�&RPSDQ\�KDG�GRQDWHG�WR�.91�IRXQGDWLRQ��D�UHJLVWHUHG�WUXVW�LQ�%HQJDOXUX��WR�
IHHG�WKH�PLJUDQW�SRSXODWLRQ�GXULQJ�WKH�ORFNGRZQ�

�� )XUWKHU��WKH�&RPSDQ\�KDG�FRQWULEXWHG�WR�WKH�3ULPH�0LQLVWHU¬V�IXQG�IRU�&RYLG����UHOLHI�WR�VXSSRUW�WKH�*RYHUQPHQW�LQ�
LWV�²JKW�DJDLQVW�WKH�&RYLG����SDQGHPLF�

F��0DQQHU�LQ�ZKLFK�WKH�DPRXQW�VSHQW�GXULQJ�WKH�²QDQFLDO�\HDU�LV�GHWDLOHG�EHORZ

7KH�&RPSDQ\�KDV�LGHQWL²HG�VSHFL²F�SURMHFWV�GXULQJ�)<����LQ�
respect of supporting education for communities in need. These 
SURMHFWV�KDYH�D�EXGJHWHG�RXWOD\�RI�5V�������FURUHV�DV�IROORZV�

7KH�SURFHVV�RI�LGHQWL²FDWLRQ�DQG�GXH�GLOLJHQFH�RI�WKH�DERYH�
SURMHFWV�LV�WLPH�FRQVXPLQJ��7KH�SURFHVV�KDV�EHHQ�FRPSOHWHG�DV�
GLVFORVHG�DERYH�IRU�D�IHZ�SURMHFWV�DJDLQVW�ZKLFK�WKH�QHFHVVDU\�
spend will be completed.

3DUWQHU��$FWLYLW\

6DPDUSDND�6HYD�7UXVW
�'LVWULEXWLRQ�RI�VWDWLRQDU\�NLWV

6ZDPL�9LYHNDQDQGD�<RXWK�0RYHPHQW�
�(GXFDWLRQ�IRU�7ULEDO�&KLOGUHQ�

,QGLDQ�,QVWLWXWH�RI�+XPDQ�6HWWOHPHQWV�
�6WXG\LQJ�XUEDQ�VHWWOHPHQW�

Total

����

����

����

����

Amount (Rs Crs)

��� ,Q�FDVH�WKH�FRPSDQ\�KDV�IDLOHG�WR�VSHQG�
the two per cent of the average net 
SUR²W�RI�WKH�ODVW�WKUHH�²QDQFLDO�\HDUV�
or any part thereof, the company shall 
provide the reasons for not spending the 
DPRXQW�LQ�LWV�%RDUG�UHSRUW

��� $�UHVSRQVLELOLW\�VWDWHPHQW�RI�WKH�&65�
&RPPLWWHH�WKDW�WKH�LPSOHPHQWDWLRQ�
DQG�PRQLWRULQJ�RI�&65�3ROLF\��LV�LQ�
FRPSOLDQFH�ZLWK�&65�REMHFWLYHV�DQG�
Policy of the company.

7KH�&65�&RPPLWWHH�FRQ²UPV�WKDW�WKH�LPSOHPHQWDWLRQ�DQG�
PRQLWRULQJ�RI�WKH�&65�3ROLF\�LV�LQ�FRPSOLDQFH�ZLWK�WKH�&65�
2EMHFWLYHV�DQG�SROLF\�RI�WKH�FRPSDQ\�

)RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�RI�'LUHFWRUV�RI�9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG

Brahmanand Hegde

([HFXWLYH�9LFH�&KDLUPDQ�DQG�'LUHFWRU�
',1������������

'DWH����th�0D\������
3ODFH��%HQJDOXUX��

5DPDNULVKQD�1LVKWDOD

0DQDJLQJ�'LUHFWRU�DQG�&KLHI�([HFXWLYH�2I²FHU�
',1����������

'DWH����th�0D\������
3ODFH��%H�QJDOXUX� 
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$FWLYH�SDUWLFLSDWLRQ�RI�WKH�%RDUG�DQG�PDQDJHPHQW�LQ�EXLOGLQJ�VWURQJ�JRYHUQDQFH�DQG�FRPSOLDQFH�IUDPHZRUNV�EULQJ�
in the necessary alignment and accountability.

Shareholders

Board of Directors

0DQDJHPHQW�3URFHVVHV�	�6\VWHPV

Audit
Committee

Risk
Committee

1RPLQDWLRQ
Remuneration

Committee

Risk Management
Framework & 
3URFHVVHV

Code of 
Conduct

Fair 
3UDFWLFHV�

Code

Grlevance 
Redressal

Mechanism

Whistle Blower
3ROLF\

Information
Technology

Strategy 
Committee

Corporate Social
Responsibility

(CSR)
Committee

Finance &
Stakeholders
Relationship
Committee

92
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3+,/2623+<

7KH�&RPSDQ\�LV�FRPPLWWHG�
to ensure high standards of 
transparency and accountability in 
DOO�LWV�DFWLYLWLHV��$�VWURQJ�UHSRUWLQJ�
system was developed right at the 
start after carefully understanding 
the requirements of different 
VWDNHKROGHUV�IRU�RSHUDWLRQDO�
DQG�²QDQFLDO�LQIRUPDWLRQ��7KLV�
system is continuously upgraded 
over time and has helped us 
PHHW�VWDNHKROGHUV¬�H[SHFWDWLRQV�
consistently. Transparent 
communication is the most 
important element in this process, 
as is the adherence to the highest 

possible standards of disclosure 
and transparency. Our disclosures 
DQG�WKH�PDMRULW\�RI�FRPSOLDQFHV�
DUH�LQ�OLQH�ZLWK�WKRVH�RI�OLVWHG�
FRPSDQLHV��7KH�&RPSDQ\�DGKHUHV�
to all principles of corporate 
governance in its true spirit 
and at all times. Our corporate 
governance philosophy is based 
on the following principles.

• Maintaining transparency and a 
high degree of disclosure levels.

�� $GKHUHQFH�WR�WKH�VSLULW�RI�WKH�
ODZ�DQG�QRW�MXVW�WKH�OHWWHU�RI�
the law

• Transparent corporate structure 
GULYHQ�E\�GLVWLQJXLVKHG�%RDUG�
Members

7KH�DSSURDFK�RI�WKH�&RPSDQ\�
has always been to create such 
HFR�V\VWHP�ZKLFK�DGGUHVVHV�WKH�
customer needs and achieves 
EXVLQHVV�REMHFWLYHV�DW�WKH�VDPH�
time. Our high standards in 
governance and disclosures are 
well recognized, which have been 
proven by the fact that we have 
ZRQ�DZDUGV�IRU�«%HVW�)LQDQFLDO�
5HSRUWLQJ���0HGLXP�%XVLQHVV¬�E\�
&02�$VLD���$VLD�&)2�([FHOOHQFH�
$ZDUGV�IRU�WKH�ODVW�²YH�²QDQFLDO�

years in a row.

BOARD OF DIRECTORS

7KH�%RDUG�LV�FRPSRVHG�RI�LQGLYLGXDOV�ZKRVH�NQRZOHGJH��EDFNJURXQG��H[SHULHQFH�DQG�
MXGJPHQW�DUH�YDOXDEOH�WR�WKH�&RPSDQ\��ZLWK�WKH�DELOLW\�WR�SURYLGH�DGYLFH�WR�PDQDJHPHQW��
7KH�IXQGDPHQWDO�UROH�RI�WKH�PHPEHUV�RI�WKH�%RDUG�LV�WR�H[HUFLVH�WKHLU�EXVLQHVV�MXGJPHQW�
WR�DFW�LQ�ZKDW�WKH\�UHDVRQDEO\�EHOLHYH�WR�EH�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�&RPSDQ\�DQG�LWV�
shareholders.

7KH�%RDUG�FRQVLVWV�RI���'LUHFWRUV�DV�RQ���VW�0DUFK��������$OO�,QGHSHQGHQW�'LUHFWRUV�SRVVHVV�
UHTXLVLWH�TXDOL²FDWLRQV�DQG�DUH�YHU\�H[SHULHQFHG�LQ�WKHLU�UHVSHFWLYH�²HOGV��1HFHVVDU\�
disclosures have been obtained from all the directors regarding their directorship and have 
EHHQ�WDNHQ�RQ�UHFRUG�E\�WKH�%RDUG�IURP�WLPH�WR�WLPH�

%2$5'�	�&200,77((�0((7,1*6�$1'�$77(1'$1&(

7KH�%RDUG�PHW�IRXU�WLPHV�GXULQJ�WKH�²QDQFLDO�\HDU����������7KH�%RDUG�RI�'LUHFWRUV�KDG�
met with a gap not exceeding the minimum gap of one hundred and twenty days between 
DQ\�WZR�PHHWLQJV��DV�SHU�WKH�SURYLVLRQV�RI�WKH�&RPSDQLHV�$FW��������7KH�GDWHV�RI�WKH�
%RDUG�PHHWLQJV�DUH�²[HG�DIWHU�WDNLQJ�LQWR�DFFRXQW�WKH�FRQYHQLHQFH�RI�DOO�WKH�'LUHFWRUV�
DQG�VXI²FLHQW�QRWLFH�LV�JLYHQ�WR�WKHP��$OO�WKH�LQIRUPDWLRQ�UHTXLUHG�IRU�GHFLVLRQ�PDNLQJ�DUH�
incorporated in the agenda and those that cannot be included in the agenda are tabled at 
the meeting.

7KH�GHWDLOV�RI�%RDUG�	�&RPPLWWHH�PHHWLQJV�DQG�'LUHFWRUV¬�DWWHQGDQFH�GXULQJ�WKH�²QDQFLDO�
\HDU���������DUH�DV�IROORZV�


:LWK�HIIHFW�IURP�)HEUXDU\����������WKH�%RDUG�&RPPLWWHHV�ZHUH�UH�FRQVWLWXWHG�DV�IROORZLQJ�

• Audit Committee: members were reconstituted;

• Risk Committee: members were reconstituted;

• 1RPLQDWLRQ�DQG�5HPXQHUDWLRQ�&RPPLWWHH� members were reconstituted;

• Asset Liability Management Committee has been merged into Risk Committee and 
consequently the Board Level�$/&2�FRPPLWWHH�VWDQGV�GLVVROYHG�

Board/Committee Meetings

%RDUG�0HHWLQJV� ��

$XGLW�&RPPLWWHH
� ��

5LVN�&RPPLWWHH
� ��

1RPLQDWLRQ�DQG�5HPXQHUDWLRQ�&RPPLWWHH
� ��

$VVHW�/LDELOLW\�0DQDJHPHQW�&RPPLWWHH
� ��

&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\�&RPPLWWHH� ��

)LQDQFH�	�6WDNHKROGHUV�5HODWLRQVKLS�&RPPLWWHH� ��

,7�6WUDWHJ\�&RPPLWWHH�� ��

1R��RI�0HHWLQJV�KHOG�
GXULQJ��)<��������

3DUWLFXODUV

3DUWLFXODUV�RI�%RDUG�PHHWLQJV�

0HHWLQJ�RI�%RDUG�RI�'LUHFWRUV ��� 0D\���������

��� $XJXVW���������

��� 1RYHPEHU���������

��� )HEUXDU\���������

Dates of Meetings held
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1DPH�RI�&RPPLWWHH

3$57,&8/$56�2)�&200,77((�0((7,1*6

$XGLW�&RPPLWWHH • 0D\���������
• $XJXVW���������
• 1RYHPEHU���������
• )HEUXDU\���������

Dates of Meetings held

5LVN�&RPPLWWHH

1RPLQDWLRQ�	�5HPXQHUDWLRQ�&RPPLWWHH

$VVHW�/LDELOLW\�0DQDJHPHQW�&RPPLWWHH

&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\�&RPPLWWHH

)LQDQFH�	�6WDNHKROGHUV�5HODWLRQVKLS�&RPPLWWHH

• 0D\���������
• $XJXVW���������
• 1RYHPEHU���������
• )HEUXDU\���������

• 0D\���������
• )HEUXDU\���������

• 0D\���������
• $XJXVW���������
• 1RYHPEHU���������
• )HEUXDU\���������

• 'HFHPEHU���������

• $SULO������������������
• $SULO���������
• 0D\���������
• 0D\���������
• -XQH���������
• -XQH���������
• -XO\���������
• -XO\���������
• -XO\���������
• -XO\���������
• -XO\���������
• $XJXVW����������
• $XJXVW���������
• 6HSW���������
• 6HSW���������
• 6HSW���������
• 2FW���������
• 2FW���������
• 1RY���������
• 1RY���������
• 1RY���������
• 'HF���������
• 'HF���������
• 'HF���������
• 'HF���������
• 'HF���������
• -DQ���������
• -DQ���������
• -DQ���������
• -DQ���������
• )HE���������
• )HE���������
• 0DU���������
• 0DU���������

,7�6WUDWHJ\�&RPPLWWHH • $XJXVW���������

• )HEUXDU\���������

1DPH

General Body Meeting

$QQXDO�*HQHUDO�0HHWLQJ�

$OO�WKH�SURSRVHG�UHVROXWLRQV��LQFOXGLQJ�VSHFLDO�UHVROXWLRQV��ZHUH�SDVVHG�E\�WKH�VKDUHKROGHUV�DV�VHW�RXW�
LQ�WKHLU�UHVSHFWLYH�1RWLFHV�

'DWH��7LPH�	�9HQXH

0D\����������DW�������$0�DW�WKH�UHJLVWHUHG�RI²FH��3ORW�1R�
���	������������QG�&URVV����WK�0DLQ��%70�/D\RXW���QG�
6WDJH��%HQJDOXUX�§�������

1R��RI�6SHFLDO�
Resolution passed

6SHFLDO�5HVROXWLRQ����
2UGLQDU\�5HVROXWLRQ����

$77(1'$1&(

Attendance

352),/(

7KH�SUR²OH�RI�DOO�WKH�'LUHFWRUV�RI�WKH�&RPSDQ\�DUH�DYDLODEOH�LQ�WKH�&RPSDQ\¬V�ZHEVLWH��YL]� 
ZZZ�YLVWDDU²QDQFH�FRP�WHDP�KWPO

$118$/�*(1(5$/�0((7,1*�$1'�6+$5(+2/'(56¬�0((7,1*6

7KH�GHWDLOV�RI�WKH�$QQXDO�*HQHUDO�0HHWLQJV���([WUDRUGLQDU\�*HQHUDO�0HHWLQJ�KHOG�GXULQJ�WKH�\HDU�HQGHG���VW�0DUFK�
�����DUH�DV�IROORZV�

Chandrashekhar 
Bhaskar Bhave

James Abraham

Brahmanand Hegde

5DPDNULVKQD�1LVKWDOD

Sandeep Farias

%DGUL�3LOODSDNNDP

Sumir Chadha

Shailesh J Mehta

0DQMX�$JDUZDO

1DWXUH�RI�
Directorship

1RQ�([HFXWLYH�
&KDLUPDQ�	�
Independent 
'LUHFWRU

Independent 
'LUHFWRU

([HFXWLYH�9LFH�
&KDLUPDQ

Managing 
'LUHFWRU�	�&(2

1RPLQHH�
'LUHFWRU

1RPLQHH�
'LUHFWRU

1RPLQHH�
'LUHFWRU

1RPLQHH�
'LUHFWRU�

Independent and 
:RPHQ�'LUHFWRU

Board

���

���

���

���

1$ 1$

���

���

���

���

���

Audit

������

���1$

���1$

1$1$

������

1$�1$�

���

���

1$

���

Risk Finance & 
Stakeholders 
Relationship

1$

1$

�����

�����

1$

1$�

1$

1$

1$

IT Strategy 
Committee

1$

���

1$

���

1$�

1$

1$

1$

���

1RPLQDWLRQ�	�
Remuneration

����

���

���

���

1$�

1$

���

1$

1$

Asset 
Liability 

Management

1$

1$

���

���

1$�

���

1$�

1$

���

CSR

���

1$�

���

1$

���

1$�

1$

1$

1$
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norms

• 5HYLHZ�RI�H[LVWLQJ�SURGXFW�
policies and approval of new 
product policies.

• /LTXLGLW\�5LVN�0DQDJHPHQW

• 0DQDJHPHQW�RI�PDUNHW��LQWHUHVW�
UDWH��ULVN

• )XQGLQJ�DQG�FDSLWDO�SODQQLQJ

• $SSURYH�DQG�UHYLVH�WKH�DFWXDO�
interest rates to be charged from 
customers for different products 
from time to time applying the 
interest rate model and also in 
line with such regulations as may 
be in force from time to time

• 5HYLHZ�WKH�DVVHW�OLDELOLW\�
management reports submitted 
SHULRGLFDOO\�WR�5%,

• 0RQLWRU�DQG�UHYLHZ�WKH�ULVN�
arising from movement in 
exchange rates or foreign 
FXUUHQF\�ULVNV

• 5LVN�PDQDJHPHQW�RI�WLPHO\�DQG�
GLYHUVL²HG�VRXUFHV�RI�IXQGLQJ

120,1$7,21�$1'�
5(081(5$7,21�&200,77((

7KLV�&RPPLWWHH�LGHQWLI\�DQG�
formulate criteria for determining 
TXDOL²FDWLRQV��SRVLWLYH�DWWULEXWHV�
IRU�%RDUG�DQG�LQGHSHQGHQFH�
RI�D�'LUHFWRU��7KH�&RPPLWWHH�
UHFRPPHQG�WR�WKH�%RDUG��
appointment and removal 
RI�'LUHFWRU��7KH�&RPPLWWHH�
also reviews compensation 
RI�H[HFXWLYH�GLUHFWRUV��NH\�
managerial personnel and other 
HPSOR\HHV�RI�WKH�&RPSDQ\�DQG�
IUDPHV�(623�VFKHPH��UHFRPPHQG�
JUDQW�RI�(623V�WR�YDULRXV�HOLJLEOH�
HPSOR\HHV�RI�WKH�&RPSDQ\��
)XUWKHU��WKH�&RPPLWWHH�VXSHUYLVH�
WKH�DGPLQLVWUDWLRQ�RI�WKH�(623�
VFKHPH�EDVHG�RQ�WKH�%RDUG¬V�
approval.

Members*

• 0U��-DPHV�9DUJKHVH�
Abraham(Chairman)

• 0U��&KDQGUDVKHNKDU 
Bhaskar Bhave

• 0U��6XPLU�&KDGKD

• 0U��%UDKPDQDQG�+HJGH

• 0U��5DPDNULVKQD�1LVKWDOD


:LWK�HIIHFW�IURP�)HEUXDU\�
���������0U��-DPHV�9DUJKHVH�
$EUDKDP�KDV�EHHQ�LQGXFWHG�DV�

BOARD COMMITTEES

In order to have a more focused 
attention on the affairs of 
WKH�&RPSDQ\��WKH�%RDUG�KDV�
formed various committees. The 
&RPPLWWHHV�ZHUH�UHFRQVWLWXWHG�DV�
IROORZV�ZLWK�HIIHFW�IURP�)HEUXDU\�
���������WKH�%RDUG�&RPPLWWHHV�DV�
IROORZLQJ�

• Audit Committee: members 
were reconstituted with 
0V��0DQMX�$JDUZDO�
�&KDLUSHUVRQ�� 
0U��-DPHV�$EUDKDP� 
0U��%DGUL�%DKXNXWXPEL�
3LOODSDNNDP�

• Risk Committee: members 
were reconstituted with 
0U��%UDKPDQDQG�+HJGH�
�&KDLUPDQ�� 
0U��-DPHV�9DUJKHVH�$EUDKDP��
0V��0DQMX�$JDUZDO� 
0U��%DGUL�%DKXNXWXPEL�
3LOODSDNNDP� 
0U��6KDLOHVK�0HKWD� 
0U��5DPDNULVKQD�1LVKWDOD�

�� 1RPLQDWLRQ�DQG�5HPXQHUDWLRQ�
Committee: members were 
reconstituted with 
0U��-DPHV�9DUJKHVH�
$EUDKDP�&KDLUPDQ�� 
0U��&KDQGUDVKHNKDU�%KDVNDU�
%KDYH��0U��6XPLU�&KDGKD��0U��
%UDKPDQDQG�+HJGH� 
0U��5DPDNULVKQD�1LVKWDOD�

• Asset Liability Management 
Committee has been merged 
LQWR�5LVN�&RPPLWWHH�DQG�
FRQVHTXHQWO\�WKH�%RDUG�/HYHO�
$/&2�FRPPLWWHH�VWDQGV�
dissolved.

7KH�%RDUG�&RPPLWWHHV�SUHSDUH�
WKH�JURXQGZRUN�IRU�GHFLVLRQ�
PDNLQJ�DQG�UHSRUW�DW�WKH�
VXEVHTXHQW�%RDUG�0HHWLQJ��$V�RI�
0DUFK�����������WKH�&RPSDQ\�KDV�
the following committees of the 
%RDUG�RI�'LUHFWRUV�

• $XGLW�&RPPLWWHH

• 5LVN�&RPPLWWHH

• 1RPLQDWLRQ�DQG�5HPXQHUDWLRQ�
&RPPLWWHH

• &RUSRUDWH�6RFLDO�5HVSRQVLELOLW\�
&RPPLWWHH

• )LQDQFH�	�6WDNHKROGHUV�
5HODWLRQVKLS�&RPPLWWHH

• ,7�6WUDWHJ\�&RPPLWWHH

• $VVHW�/LDELOLW\�0DQDJHPHQW�
&RPPLWWHH��©$/&2ª�

$8',7�&200,77((

7KLV�&RPPLWWHH�SURYLGHV�RYHUVLJKW�
RI�WKH�&RPSDQ\¬V�DFFRXQWLQJ�
DQG�²QDQFLDO�UHSRUWLQJ�SURFHVVHV�
DQG�WKH�DXGLW�RI�WKH�&RPSDQ\¬V�
²QDQFLDO�VWDWHPHQWV�DQG�DVVLVWV�
WKH�%RDUG�LQ�RYHUVLJKW�RI�����WKH�
&RPSDQ\¬V�FRPSOLDQFH�ZLWK�OHJDO�
DQG�UHJXODWRU\�UHTXLUHPHQWV������
WKH�LQWHJULW\�RI�WKH�&RPSDQ\¬V�
²QDQFLDO�VWDWHPHQWV������
the independent auditor’s 
TXDOL²FDWLRQV��LQGHSHQGHQFH�DQG�
SHUIRUPDQFH������WKH�&RPSDQ\¬V�
LQWHUQDO�DFFRXQWLQJ�DQG�²QDQFLDO�
FRQWUROV��DQG�����,QWHUQDO�&RQWUROV�
RYHU�)LQDQFLDO�5HSRUWLQJ��,&)5��

Members

• 0V��0DQMX�$JDUZDO�
�&KDLUSHUVRQ�


• 0U��-DPHV�$EUDKDP

• 0U��%DGUL�3LOODSDNNDP�


:LWK�HIIHFW�IURP�)HEUXDU\�����
�����0V��0DQMX�$JDUZDO�KDV�
EHHQ�LQGXFWHG�DV�WKH�&KDLUSHUVRQ�
RI�WKH�$XGLW�&RPPLWWHH�DQG�0U��
-DPHV�$EUDKDP�FHDVHV�WR�EH�WKH�
&KDLUPDQ��KRZHYHU�FRQWLQXHV�WR�
EH�WKH�0HPEHU�RI�WKH�&RPPLWWHH��

Terms of reference

• 5HFRPPHQG�DSSRLQWPHQW��
reappointment and, if required, 
the replacement or removal of 
the statutory auditor and internal 
auditors and remuneration and 
terms of appointment of auditors 
RI�WKH�&RPSDQ\�

• 5HYLHZ�ZRUN�RI�H[WHUQDO�DXGLWRUV�
and internal auditors.

• 5HYLHZ�DQG�PRQLWRU�WKH�DXGLWRU¬V�
independence and performance, 
and effectiveness of audit 
process. 

• 5HYLHZ�DQG�UHFRPPHQG�FKDQJHV�
LQ�DXGLW�SROLFLHV�RI�WKH�&RPSDQ\�
from time to time.

• 5HYLHZLQJ�RI�LQWHUQDO�DXGLW�
UHSRUWV�DQG�WDNH�DSSURSULDWH�
DFWLRQV�RQ�NH\�DXGLW�²QGLQJV�

• 5HYLHZLQJ�WKH�DGHTXDF\�RI�
internal audit function, if any, 
including the structure of the 
,QWHUQDO�$XGLW�GHSDUWPHQW��
VWDI²QJ�DQG�VHQLRULW\�RI�WKH�
RI²FLDO�KHDGLQJ�WKH�GHSDUWPHQW��
reporting structure coverage and 
frequency of internal audit. 

• 5HYLHZ�DQG�FRPPHQW�RQ�

accounting policies and 
ZHDNQHVV�LQ�SURFHVVHV��²QDQFLDO�
reporting process and the 
GLVFORVXUH�RI�LWV�²QDQFLDO�
information to ensure that the 
²QDQFLDO�VWDWHPHQW�LV�FRUUHFW��
VXI²FLHQW�DQG�FUHGLEOH�DQG�UHSRUW�
WR�WKH�%RDUG�RQ�NH\�REVHUYDWLRQV�
DQG�²QGLQJV�

• 5HYLHZ�&RPSDQ\¬V�UHJXODWRU\�
FRPSOLDQFH�ZLWK�UHVSHFW�WR�52&��
5%,�DQG�RWKHU�UHJXODWRU\�ERGLHV�
DQG�WDNH�VXLWDEOH�VWHSV�WR�HQVXUH�
full compliance with all the 
relevant statutes and regulations. 

• 5HYLHZLQJ��ZLWK�WKH�
PDQDJHPHQW��²QDQFLDO�
statements and auditor’s report 
EHIRUH�VXEPLVVLRQ�WR�WKH�%RDUG�
for approval, with particular 
UHIHUHQFH�WR�

• Matters required to be included 
LQ�WKH�'LUHFWRU¬V�5HVSRQVLELOLW\�
6WDWHPHQW�WR�EH�LQFOXGHG�LQ�WKH�
%RDUG¬V�UHSRUW��

• 6LJQL²FDQW�DGMXVWPHQWV�PDGH�LQ�
WKH�²QDQFLDO�VWDWHPHQWV�DULVLQJ�
RXW�RI�WKH�DXGLW�²QGLQJV��

• &RPSOLDQFH�ZLWK�DFFRXQWLQJ�DQG�
other legal requirements relating 
WR�²QDQFLDO�VWDWHPHQWV���

• 'LVFORVXUH�RI�DQ\�UHODWHG�SDUW\�
transactions.

• 4XDOL²FDWLRQV�LQ�WKH�GUDIW�DXGLW�
report. 

• 5HYLHZLQJ��ZLWK�WKH�
management, performance of 
statutory and internal auditors, 
adequacy of the internal control 
systems.

• 6FUXWLQ\�RI�LQWHU�FRUSRUDWH�ORDQV�
and investments.

• 9DOXDWLRQ�RI�XQGHUWDNLQJV�RU�
assets of the company, wherever 
it is necessary.

• Monitoring the end use of funds 
raised through public offers and 
related matters.

5,6.�&200,77((



5LVN�&RPPLWWHH�ZLOO�EH�UHVSRQVLEOH�
IRU�PDQDJLQJ�ULVN�DW�DQ�RYHUDOO�
level. It will be accountable to 
WKH�%RDUG�IRU�PDQDJLQJ�ULVN�
parameters within expectations 
across time horizons.

)XUWKHU��WKLV�&RPPLWWHH�VKDOO�
DOVR�VXSHUYLVH�WKH�$VVHW�/LDELOLW\�

gap and interest rate structures 
to address liquidity and interest 
UDWH�ULVNV��7KH�&RPPLWWHH�LV�DOVR�
responsible for supervising and 
GLUHFWLQJ�WKH�$VVHW�/LDELOLW\�
Management policies and 
procedures and to decide the 
EXVLQHVV�VWUDWHJ\�RI�WKH�&RPSDQ\�
�RQ�DVVHWV�DQG�OLDELOLWLHV�VLGHV��LQ�
line with the company’s budget 
DQG�GHFLGHG�ULVN�PDQDJHPHQW�
REMHFWLYHV�

Members*

• 0U��%UDKPDQDQG�
Hegde(Chairman)

• 0U��-DPHV�9DUJKHVH�$EUDKDP

• 0V��0DQMX�$JDUZDO

• 0U��%DGUL�3LOODSDNNDP

• 0U��6KDLOHVK�0HKWD

• 0U��5DPDNULVKQD�1LVKWDOD


:LWK�HIIHFW�IURP�)HEUXDU\�����
�����0U��%UDKPDQDQG�+HJGH�KDV�
EHHQ�LQGXFWHG�DV�WKH�&KDLUSHUVRQ�
RI�WKH�$XGLW�&RPPLWWHH�DQG�0U��
-DPHV�$EUDKDP�FHDVHV�WR�EH�WKH�
&KDLUPDQ��KRZHYHU�FRQWLQXHV�WR�
EH�WKH�0HPEHU�RI�WKH�&RPPLWWHH��



:LWK�HIIHFW�IURP�)HEUXDU\�����
������$VVHW�/LDELOLW\�0DQDJHPHQW�
&RPPLWWHH�KDV�EHHQ�PHUJHG�LQWR�
5LVN�&RPPLWWHH�DQG�FRQVHTXHQWO\�
WKH�%RDUG�/HYHO�$/&2�FRPPLWWHH�
stands dissolved.

Terms of reference

• )UDPH��UHYLHZ�DQG�UHFRPPHQG�
FKDQJHV�LQ�ULVN�SROLFLHV�RI�WKH�
&RPSDQ\�IURP�WLPH�WR�WLPH�

• 8SGDWH�WKH�%RDUG�DQG�WKH�
PDQDJHPHQW�RQ�OLNHO\�ULVNV�LQ�WKH�
EXVLQHVV�DQG�FKDQJLQJ�PDUNHW�
IRUFHV�ZKLFK�DUH�OLNHO\�WR�LPSDFW�
WKH�&RPSDQ\�DQG�WKH�EXVLQHVV�

• &UHGLW�DQG�3RUWIROLR�5LVN�
Management.

• 2SHUDWLRQDO�DQG�3URFHVV�5LVN�
Management including people 
ULVN��

• 5HYLHZ�RI�WKH�&RPSDQ\¬V�
policies framed pursuant to 
5%,�JXLGHOLQHV�DQG�VXJJHVW�
FKDQJHV��LI�DQ\��WR�WKH�%RDUG�IRU�
adoption and ensure that all the 
activities are in compliance with 
WKH�3UXGHQWLDO�5HJXODWLRQV�DQG�
DOVR�ZLWKLQ�WKH�IUDPHZRUN�RI�WKH�
policies and controls established.

• /D\LQJ�GRZQ�JXLGHOLQHV�RQ�.<&�

WKH�&KDLUSHUVRQ�RI�WKH�1RPLQDWLRQ�
DQG�5HPXQHUDWLRQ�&RPPLWWHH�
DQG�0U��&KDQGUDVKHNKDU�%KDVNDU�
%KDYH�FHDVHV�WR�EH�WKH�&KDLUPDQ��
however continues to be the 
0HPEHU�RI�WKH�&RPPLWWHH� 

Terms of reference

• Identify individuals suitably 
TXDOL²HG�WR�EHFRPH�%RDUG�
members and recommend to 
%RDUG�IRU�WKHLU�DSSRLQWPHQW�

• $VVHVV�LQGHSHQGHQFH�RI�
,QGHSHQGHQW�1RQ�([HFXWLYH�
'LUHFWRUV�

• 7R�PDNH�UHFRPPHQGDWLRQV�WR�
WKH�%RDUG�RQ�WKH�DSSRLQWPHQW�RU�
UH�DSSRLQWPHQW�RI�'LUHFWRUV�DQG�
VXFFHVVLRQ�SODQQLQJ�IRU�'LUHFWRUV��
LQ�SDUWLFXODU�WKH�&KDLUPDQ�DQG�
WKH�&KLHI�([HFXWLYH��

• To recommend remuneration 
and commission payable to 
1RQ�H[HFXWLYH�'LUHFWRUV�RI�WKH�
&RPSDQ\�IURP�WLPH�WR�WLPH�

• 5HYLHZ�WKH�FRPSHQVDWLRQ�RI�
WKH�&(2�DQG�&22��([HFXWLYH�
'LUHFWRUV��RI�WKH�&RPSDQ\�DQG�
PDNH�UHFRPPHQGDWLRQV�WR�WKH�
%RDUG�

• 5HYLHZ�DQG�DSSURYH�WKH�
employee compensation and 
recommend guidelines to 
WKH�%RDUG�IRU�FKDQJHV�LQ�WKH�
compensation

• &RQGXFW�SHULRGLF�EHQFKPDUNLQJ�
VWXGLHV�RI�WKH�&RPSDQ\¬V�
FRPSHQVDWLRQ�YLV�D�YLV�RWKHU�
companies in the sector and 
recommend appropriate changes 
LQ�FRPSHQVDWLRQ�WR�WKH�%RDUG�

• 'HVLJQ�WKH�(623�VFKHPH�RI�
WKH�&RPSDQ\�LQFOXGLQJ�DOO�NH\�
decisions relating to structure, 
vesting, valuation etc. and 
UHFRPPHQG�JUDQW�RI�(623V�WR�
various eligible employees.

• Oversee the administration of 
WKH�(623�VFKHPH�EDVHG�RQ�WKH�
%RDUG¬V�DSSURYDO�

• To oversee the matters related 
to the Trusts formed by the 
&RPSDQ\�LQFOXGLQJ�FKDQJH�RI�
Trustees.
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&25325$7(�62&,$/�
5(63216,%,/,7<�&200,77((�

$V�SHU�6HFWLRQ�����RI�WKH�
&RPSDQLHV�$FW��������WKH�
&RPSDQ\�KDG�FRQVWLWXWHG�D�
&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\�
�&65��&RPPLWWHH�RI�WKH�%RDUG�
to indicate the activities to be 
XQGHUWDNHQ�E\�WKH�FRPSDQ\�
DV�VSHFL²HG�LQ�6FKHGXOH�9,,�WR�
WKH�&RPSDQLHV�$FW��������7KH�
&RPPLWWHH�UHFRPPHQG�WKH�
amount of expenditure to be 
LQFXUUHG�RQ�WKH�&65�DFWLYLWLHV�
DQG�0RQLWRU�WKH�&65�3ROLF\�RI�WKH�
company from time to time.  

Members

• 0U��&KDQGUDVKHNKDU 
Bhaskar Bhave 
- Independent Director 
& Chairman of the Committee

• 0U��6DQGHHS�)DULDV� 
��1RPLQHH�'LUHFWRU

• 0U��%UDKPDQDQG�+HJGH� 
��([HFXWLYH�'LUHFWRU

Terms of reference

• )RUPXODWH�DQG�UHFRPPHQG�WR�
WKH�%RDUG��D�&RUSRUDWH�6RFLDO�
5HVSRQVLELOLW\�3ROLF\�ZKLFK�VKDOO�
indicate the activities to be 
XQGHUWDNHQ�E\�WKH�&RPSDQ\�DV�
VSHFL²HG�LQ�6FKHGXOH�9,,�RI�WKH�
&RPSDQLHV�$FW������

• 5HFRPPHQG�WKH�DPRXQW�RI�
expenditure to be incurred 
on the activities referred to in 
6FKHGXOH�9,,�RI�WKH�&RPSDQLHV�
$FW�������

• Establishing a guideline for 
compliance with the provisions 
RI�5HJXODWLRQV�WR�GHGLFDWH�D�
SHUFHQWDJH�RI�&RPSDQ\«V�SUR²WV�
IRU�VRFLDO�SURMHFWV

• Ensuring the implementation of 
&65�LQLWLDWLYHV�LQ�OHWWHU�DQG�VSLULW�
through appropriate procedures 
and reporting

• &UHDWLQJ�RSSRUWXQLWLHV�IRU�
employees to participate in 
socially responsible initiatives

• 0RQLWRU�WKH�&RUSRUDWH�6RFLDO�
5HVSRQVLELOLW\�3ROLF\�RI�WKH�
&RPSDQ\�IURP�WLPH�WR�WLPH

),1$1&(�$1'�
67$.(+2/'(56�
5(/$7,216+,3�&200,77((

7KLV�&RPPLWWHH�RYHUVHH�ERUURZLQJ�
funds activity and availing any 

FUHGLW�IDFLOLWLHV�IURP�DQ\�%DQNV��
²QDQFLDO�LQVWLWXWLRQV�RU�RWKHU�
lenders including but not limited 
to securitization transactions, 
assignment of receivables or 
such other transactions as may 
be considered necessary from 
WLPH�WR�WLPH��7KLV�&RPPLWWHH�DOVR�
UHYLHZ�	�DSSURYH�WUDQVIHU�DQG�
transmission of securities of the 
&RPSDQ\��GHOHWLRQ�RI�QDPHV�IURP�
VKDUH�FHUWL²FDWHV��FRQVROLGDWLRQ�RI�
VKDUH�FHUWL²FDWHV��FKDQJH�RI�QDPH�
RI�PHPEHU�RQ�VKDUH�FHUWL²FDWHV��
LVVXH�RI�GXSOLFDWH�VKDUH�FHUWL²FDWHV�
and to review dematerialisation of 
shares.

Members

• 0U��%UDKPDQDQG�+HJGH 
��([HFXWLYH�'LUHFWRU 
& Chairman of the Committee

• 0U��5DPDNULVKQD�1LVKWDOD 
��([HFXWLYH�'LUHFWRU

Terms of reference

Stakeholders related

• 7R�$GGUHVV�VWDNHKROGHUV�
grievances and related matters

• &RQVLGHU�DQG�UHVROYH�WKH�
JULHYDQFHV�RI�WKH�VWDNHKROGHUV

• 5HVROYH�FRPSODLQWV�UHODWHG�WR��
WUDQVIHU�RI�VKDUHV��QRQ�UHFHLSW�RI�
annual report and other related 
matters

• 'HDO�ZLWK�PDWWHUV�UHODWLQJ�WR�WKH�
dematerialise and rematerialise 
of securities

• $SSURYH��UHJLVWHU�DQG�UHIXVH�
WUDQVIHU�WUDQVPLVVLRQ�RI�VKDUHV�
and other securities

• &RQVLGHU�DQG�DSSURYH�WKH�
allotment of shares pursuant to 
H[HUFLVH�RI�(623�E\�HPSOR\HH

• $OORW�VHFXULWLHV�LQFOXGLQJ�DQG�
maintain relationship with 
VWDNHKROGHUV�RI�WKH�FRPSDQ\

• 5HYLHZ�	�DSSURYH�WKH�LVVXH�RI�
GXSOLFDWH�FHUWL²FDWH�	�FKDQJH�RI�
name of the member on share 
FHUWL²FDWH¬

Borrowings related

• 5HYLHZ�	�DSSURYH�WKH�
ERUURZLQJV�IURP�EDQNV��)LQDQFLDO�
LQVWLWXWLRQV�	�RWKHUV�LQFOXGLQJ�
securitisation.

• 5HYLHZ�	�DSSURYH�WKH�RSHQLQJ�
RI�&XUUHQW��&&��&06�	�RWKHU�
DFFRXQWV�ZLWK�EDQNV

• 'HOHJDWLRQ�RI�SRZHUV�WR�WKH�

RI²FHUV�RI�WKH�FRPSDQ\�WR�
execute necessary documents.

• 5HYLHZ�DQG�UHFRPPHQG�IXQGLQJ�
VWUDWHJ\�RI�WKH�&RPSDQ\�

• 'HFLGH�RQ�WDNLQJ�ORDQV�IURP�DQ\�
RI�WKH�²QDQFLDO�LQVWLWXWLRQ��EDQNV�
etc. for the purpose of business 
RI�WKH�&RPSDQ\�

• 'HFLGH�RQ�VHFXULWLVDWLRQ�RI�
portfolio or bilateral arrangement 
or portfolio assignments or 
buyout deals or sale of portfolio 
ZLWK�DQ\�RI�WKH�²QDQFLDO�
LQVWLWXWLRQV��EDQNV�HWF��IRU�WKH�
purpose of business of the 
&RPSDQ\�

• 'HFLGH�RQ�JLYLQJ�FRUSRUDWH�
JXDUDQWHH�IRU�WDNLQJ�ORDQV�

• *XDUDQWHH�IRU�WDNLQJ�ORDQV�
employees to execute 
transactions on behalf of the 
&RPSDQ\�

• $SSURYH�RSHQLQJ�RI�FXUUHQW�
and other accounts with various 
EDQNV�XSRQ�VXFK�WHUPV�DQG�
conditions as may be agreed 
XSRQ�ZLWK�WKH�VDLG�EDQN�

• $SSURYH�FKDQJHV�LQ�SHUVRQV�
authorized to operate current 
and other accounts and their 
signing limits for operating such 
accounts and also for mutual 
fund operations.

• $SSURYH�FORVXUH�RI�FXUUHQW�DQG�
RWKHU�DFFRXQWV�RI�WKH�&RPSDQ\�
HVWDEOLVKHG�ZLWK�YDULRXV�EDQNV

,7�675$7(*<�&200,77((

This committee has been formed 
LQ�FRPSOLDQFH�ZLWK�WKH�5HVHUYH�
%DQN�RI�,QGLD¬V�0DVWHU�'LUHFWLRQ�
RQ�,QIRUPDWLRQ�7HFKQRORJ\��,7��
IUDPHZRUN�IRU�1RQ�%DQNLQJ�
)LQDQFLDO�&RPSDQLHV��1%)&V��YLGH�
0DVWHU�'LUHFWLRQ�QR��'1%6�33'�
1R����������������������GDWHG�
-XQH�����������7KLV�&RPPLWWHH�LV�
required to frame an IT policy to 
ensuring that the management has 
put an effective strategic planning 
process in place

Members*

• 0V��0DQMX�$JDUZDO 
- Independent Director 
& Chairman of the Committee

• 0U��-DPHV�$EUDKDP 
- Independent Director 

• 0U��5DPDNULVKQD�1LVKWDOD 
��([HFXWLYH�'LUHFWRU

is responsible for ensuring 
adherence to the limits set by the 
%RDUG�DV�ZHOO�DV�IRU�GHFLGLQJ�WKH�
EXVLQHVV�VWUDWHJ\�RI�WKH�&RPSDQ\�
�RQ�WKH�DVVHWV�DQG�OLDELOLWLHV�VLGHV��
in line with the budget and decide 
ULVN�PDQDJHPHQW�REMHFWLYHV��
$GGLWLRQDOO\��KHUH�EHORZ�LV�WKH�
VFRSH�RI�WKH�FRPPLWWHH�

• /LTXLGLW\�ULVN�PDQDJHPHQW�

• 5HYLHZ�RI�PDWXULW\�SUR²OH�RI�
$/0�WROHUDQFH�OLPLWV�

• 5HYLHZ�RI�YDULRXV�VWUHVV�WHVWLQJ�
scenarios.

• 5HYLHZ�RI�FRQWLQJHQF\�IXQGLQJ�
plan.

• 5HYLHZ�RI�FROODWHUDO�SRVLWLRQ

• 5HYLHZ�RI�RII�EDODQFH�VKHHW�	�
contingent liabilities

• 0DQDJHPHQW�RI�PDUNHW��LQWHUHVW�
UDWH��ULVN�

• )XQGLQJ�DQG�FDSLWDO�SODQQLQJ�

• 5HYLHZ�DQG�UHFRPPHQG�WKH�
actual interest rates to be 
charged from customers for 
different products from time to 
time applying the interest rate 
PRGHO�LQFOXGLQJ�OLTXLGLW\�ULVNV��
FRVWV��EHQH²WV�DQG�DOVR�LQ�OLQH�
with such regulations as may be 
in force from time to time.

• 5HYLHZ�WKH�DVVHW�OLDELOLW\�
management reports to be 
VXEPLWWHG�SHULRGLFDOO\�WR�5%,�

• 0RQLWRU�DQG�UHYLHZ�WKH�ULVN�
arising from movement in 
exchange rates or foreign 
FXUUHQF\�ULVNV�

• Management of timely and 
GLYHUVL²HG�VRXUFHV�DQG�PL[�RI�
funding.

• 5HYLHZ�WKH�UHVXOWV�RI�DQG�
progress in implementation 
of the decisions made in the 
previous meetings.

• 8SGDWH�WKH�%RDUG�DERXW�DW�
periodical intervals

&2'(�2)�&21'8&7

7KH�&RPSDQ\�KDV�SXW�LQ�SODFH�

)RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�RI�'LUHFWRUV�RI�9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG
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• &KLHI�,QIRUPDWLRQ�2I²FHU

• &KLHI�5LVN�2I²FHU

7(506�2)�5()(5(1&(

• 7KH�,7�6WUDWHJ\�&RPPLWWHH�VKDOO�
deliberate on the IT strategy 
and technology master policy 
documents and place before the 
%RDUG�$SSURYDO

• Ensure that the Management 
KDV�SXW�DQ�HIIHFWLYH�6WUDWHJLF�
planning process in place.

• $VFHUWDLQLQJ�WKDW�WKH�
management has implemented 
the process and practices that 
ensure the IT delivers value to 
the business

• Ensuring IT investments 
UHSUHVHQW�D�EDODQFH�RI�ULVNV�DQG�
EHQH²WV�DQG�WKDW�WKH�EXGJHWV�DUH�
acceptable 

• Monitoring the method that the 
Management uses to determine 
the IT resources needed to 
achieve strategic goals and 
provide high level direction for 
sourcing and use of IT resources.

• Ensuring proper balance of 
IT investments for sustaining 
9LVWDDU¬V�JURZWK�DQG�EHFRPLQJ�
aware about exposure towards IT 
ULVNV�DQG�FRQWUROV�

$66(7�/,$%,/,7<�
0$1$*(0(17�&200,77((�
(ALCO)

7KH�$/&2�ZDV�FRQVWLWXWHG�ZLWK�
HIIHFW�IURP���WK�2FWREHU�������
DV�VXE�FRPPLWWHH�RI�%RDUG��
6XEVHTXHQWO\��LQ�)HEUXDU\�������
same was reconstituted with 
IROORZLQJ�&RPPLWWHH�PHPEHUV���

• MD & CEO 

• ([HFXWLYH�'LUHFWRU

• CFO

• Risk head

• Head of IT

Terms of reference

7KH�PHHWLQJ�RI�WKH�$/&2�LV�
WR�EH�KHOG�SHULRGLFDOO\��$/&2�

D�&RGH�RI�&RQGXFW�SROLF\�IRU�LWV�
HPSOR\HHV��5HIUHVKHU�WUDLQLQJ�LV�
conducted every month for all the 
branch employees to reinforce 
WKH�LPSRUWDQFH�RI�WKH�&RGH�RI�
&RQGXFW�

0$1$*,1*�',5(&725�$1'�
&+,()�),1$1&,$/�2)),&(5�
	�&203$1<�6(&5(7$5<�
&(57,),&$7,21

0DQDJLQJ�'LUHFWRU�DQG�&KLHI�
)LQDQFLDO�2I²FHU�	�&RPSDQ\�
6HFUHWDU\�KDV�JLYHQ�DQ�DQQXDO�
FRPSOLDQFH�UHSRUW�WR�WKH�%RDUG�
setting out compliances under 
various statutes and regulations 
DSSOLFDEOH�WR�WKH�&RPSDQ\�

)$,5�35$&7,&(6�&2'(

7KH�&RPSDQ\�KDV�DGRSWHG�WKH�
)DLU�3UDFWLFHV�&RGH�SXUVXDQW�
WR�WKH�5HVHUYH�%DQN�RI�,QGLD�
guidelines issued in this regard.

:+,67/(�%/2:(5�32/,&<

7KH�&RPSDQ\�KDV�SXW�LQ�SODFH�D�
:KLVWOH�%ORZHU�3ROLF\�SXUVXDQW�
to which both the employees as 
ZHOO�DV�FXVWRPHUV�RI�WKH�&RPSDQ\�
can raise their concerns relating to 
unethical and improper practices 
or any other wrongful conduct 
LQ�WKH�&RPSDQ\�RU�DPRQJ�LWV�
HPSOR\HHV��'HWDLOV�RI�FRPSODLQWV�
UHFHLYHG�DQG�WKH�DFWLRQ�WDNHQ�DUH�
reviewed by the Management.

5(*8/$5�83'$7(6

7KH�&RPSDQ\�VHQGV�UHJXODU�
XSGDWHV�DQG�0,6�WR�YDULRXV�
VWDNHKROGHUV�DQG�NHHSV�WKHP�
updated on the important 
developments on regular basis. 

',6&/2685(

The particulars of transactions 
EHWZHHQ�WKH�&RPSDQ\�DQG�LWV�
UHODWHG�SDUWLHV��DV�GH²QHG�LQ�
$FFRXQWLQJ�6WDQGDUG�����DUH�VHW�
RXW�LQ�WKH�²QDQFLDO�VWDWHPHQWV��

Brahmanand Hegde

([HFXWLYH�9LFH�&KDLUPDQ�DQG�'LUHFWRU�
',1������������

'DWH����th�0D\������
3ODFH��%HQJDOXUX��

5DPDNULVKQD�1LVKWDOD

0DQDJLQJ�'LUHFWRU�DQG�&KLHI�([HFXWLYH�2I²FHU�
',1����������

'DWH����th�0D\������
3ODFH��%H�QJDOXUX� 



100 101%* %%101

INDEPENDENT
AUDITOR’S 
REPORT



102 103

7R�WKH�0HPEHUV�RI�9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG��

Independent Auditor’s Report on the Audit of the Financial Statements

Opinion

��� :H�KDYH�DXGLWHG�WKH�
DFFRPSDQ\LQJ�²QDQFLDO�
VWDWHPHQWV�RI�9LVWDDU�
)LQDQFLDO�6HUYLFHV�3ULYDWH�
/LPLWHG��«WKH�&RPSDQ\¬���
ZKLFK�FRPSULVH�WKH�%DODQFH�
6KHHW�DV�DW����0DUFK�������
WKH�6WDWHPHQW�RI�3UR²W�
DQG�/RVV��LQFOXGLQJ�2WKHU�
&RPSUHKHQVLYH�,QFRPH���
WKH�&DVK�)ORZ�6WDWHPHQW�
DQG�WKH�6WDWHPHQW�RI�
&KDQJHV�LQ�(TXLW\�IRU�WKH�
year then ended, and a 
VXPPDU\�RI�WKH�VLJQL²FDQW�
accounting policies and other 
explanatory information

��� ,Q�RXU�RSLQLRQ�DQG�WR�WKH�
best of our information and 
according to the explanations 
given to us, the aforesaid 
²QDQFLDO�VWDWHPHQWV�JLYH�
the information required by 
WKH�&RPSDQLHV�$FW�������
�«$FW¬��LQ�WKH�PDQQHU�VR�
required and give a true and 
fair view in conformity with 
the accounting principles 
generally accepted in India 
LQFOXGLQJ�,QGLDQ�$FFRXQWLQJ�
6WDQGDUGV��«,QG�$6¬��VSHFL²HG�
XQGHU�VHFWLRQ�����RI�WKH�$FW��
of the state of affairs  of the 

&RPSDQ\�DV�DW����0DUFK�
������DQG�LWV�SUR²W��LQFOXGLQJ�
other comprehensive 
LQFRPH���LWV�FDVK�³RZV�DQG�
the changes in equity for the 
year ended on that date.

Basis for Opinion

��� :H�FRQGXFWHG�RXU�DXGLW�
in accordance with the 
6WDQGDUGV�RQ�$XGLWLQJ�
VSHFL²HG�XQGHU�VHFWLRQ�
��������RI�WKH�$FW��2XU�
responsibilities under 
those standards are further 
GHVFULEHG�LQ�WKH�$XGLWRU¬V�
5HVSRQVLELOLWLHV�IRU�WKH�$XGLW�
RI�WKH�)LQDQFLDO�6WDWHPHQWV�
section of our report. We 
are independent of the 
&RPSDQ\�LQ�DFFRUGDQFH�
ZLWK�WKH�&RGH�RI�(WKLFV�
issued by the Institute of 
&KDUWHUHG�$FFRXQWDQWV�RI�
,QGLD��«,&$,¬��WRJHWKHU�ZLWK�
the ethical requirements 
that are relevant to our audit 
RI�WKH�²QDQFLDO�VWDWHPHQWV�
under the provisions of the 
$FW�DQG�WKH�UXOHV�WKHUHXQGHU��
DQG�ZH�KDYH�IXO²OOHG�RXU�
other ethical responsibilities 
in accordance with these 
UHTXLUHPHQWV�DQG�WKH�&RGH�
of Ethics. We believe that 

the audit evidence we have 
REWDLQHG�LV�VXI²FLHQW�DQG�
appropriate to provide a 
basis for our opinion.

Emphasis of Matter

��� :H�GUDZ�DWWHQWLRQ�WR�1RWH�
��WR�WKH�DFFRPSDQ\LQJ�
²QDQFLDO�VWDWHPHQWV��ZKLFK�
describes the uncertainty 
relating to the effects of 
&29,'����SDQGHPLF�RQ�WKH�
&RPSDQ\¬V�RSHUDWLRQV��2XU�
RSLQLRQ�LV�QRW�PRGL²HG�LQ�
respect of this matter.

.H\�$XGLW�0DWWHUV

��� .H\�DXGLW�PDWWHUV�DUH�
those matters that, in our 
SURIHVVLRQDO�MXGJPHQW��
ZHUH�RI�PRVW�VLJQL²FDQFH�
LQ�RXU�DXGLW�RI�WKH�²QDQFLDO�
statements of the current 
period. These matters were 
addressed in the context 
RI�RXU�DXGLW�RI�WKH�²QDQFLDO�
statements as a whole, and in 
forming our opinion thereon, 
and we do not provide a 
separate opinion on these 
matters.

��� :H�KDYH�GHWHUPLQHG�WKH�
matters described below 
WR�EH�WKH�NH\�DXGLW�PDWWHUV�
to be communicated in our 
report.

.H\�DXGLW�PDWWHU How our audit addressed the key audit matter

Impairment losses on loan portfolio

5HIHU�QRWH���M��WR�WKH�DFFRPSDQ\LQJ�²QDQFLDO�

VWDWHPHQW�IRU�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�

QRWH���IRU�ORDQ�DVVHWV�DQG�QRWH����IRU�FUHGLW�ULVN�

disclosures.

$V�DW����0DUFK�������WKH�&RPSDQ\�KDV�UHSRUWHG�

gross loan assets of `��������ODNKV�DJDLQVW�ZKLFK�
an impairment of `������ODNKV�KDV�EHHQ�UHFRUGHG�

,QG�$6������)LQDQFLDO�,QVWUXPHQWV�UHTXLUHV�

WKH�&RPSDQ\�WR�SURYLGH�IRU�LPSDLUPHQW�RI�LWV�

²QDQFLDO�DVVHWV�XVLQJ�WKH�H[SHFWHG�FUHGLW�ORVV�

�«(&/¬��DSSURDFK�ZKLFK�LQYROYHV�HVWLPDWHV�IRU�

SUREDELOLW\�RI�ORVV�RQ�WKH�²QDQFLDO�DVVHWV�RYHU�

their life, considering reasonable and supportable 

information about past events, current conditions 

and forecasts of future economic conditions which 

Our audit procedure in relation to expected 
FUHGLW�ORVVHV�ZHUH�IRFXVHG�RQ�REWDLQLQJ�VXI²FLHQW�
appropriate audit evidence as to whether the 
H[SHFWHG�FUHGLW�ORVVHV�UHFRJQLVHG�LQ�WKH�²QDQFLDO�
statements were reasonable and the related 
GLVFORVXUHV�LQ�WKH�²QDQFLDO�VWDWHPHQWV�PDGH�
by the management were adequate. These  
procedures  that included, but were not limited 

WR��WKH�IROORZLQJ�

• Obtained an understanding of the modelling 

WHFKQLTXHV�DGRSWHG�E\�WKH�&RPSDQ\�

LQFOXGLQJ�WKH�NH\�LQSXWV�DQG�DVVXPSWLRQV�

including how management calculates the 

expected credit losses. Ensured completeness 

and the appropriateness of data on which 

WKH�FDOFXODWLRQ�LV�EDVHG��6LQFH�PRGHOOLQJ�

.H\�DXGLW�PDWWHU How our audit addressed the key audit matter

• Tested the assumptions underlying the 
LPSDLUPHQW�LGHQWL²FDWLRQ�DQG�TXDQWL²FDWLRQ�
LQFOXGLQJ�WKH�IRUHFDVW�RI�IXWXUH�FDVK�³RZV��
We have also examined, on a sample basis, 
GDWD�LQSXWV�WR�WKH�GLVFRXQWHG�FDVK�³RZ�
models, including the status of the borrowers, 
latest collateral valuations in supporting the 
HVWLPDWLRQ�RI�IXWXUH�FDVK�³RZV�DQG�SUHVHQW�
value;

• Evaluated the appropriateness of the 
&RPSDQ\¬V�GHWHUPLQDWLRQ�RI�VLJQL²FDQW�
LQFUHDVH�LQ�FUHGLW�ULVN��«6,&5¬��LQ�DFFRUGDQFH�
with the applicable accounting standard 
FRQVLGHULQJ�LPSDFW�RI�&29,'����DQG�
PRUDWRULXP�DQQRXQFHG�LQ�WKH�5%,��5HJXODWRU\�
3DFNDJH�DQG�WKH�EDVLV�IRU�FODVVL²FDWLRQ�
of various exposures into various stages. 
)RU�D�VDPSOH�RI�H[SRVXUHV��ZH�DOVR�WHVWHG�
WKH�DSSURSULDWHQHVV�RI�WKH�&RPSDQ\¬V�
categorization across various stages;

�� $VVHVVHG�WKDW�WKH�FULWLFDO�DVVXPSWLRQV�XVHG�
by the management including the impact 
of due to the moratorium facility availed by 
certain customers for estimation of allowance 
IRU�H[SHFWHG�FUHGLW�ORVVHV�DV�DW����0DUFK�
�����ZKLFK�DPRQJVW�RWKHUV�LQFOXGHG�WHVWLQJ�
RI�WKH�IRUHFDVWV�RI�IXWXUH�FDVK�³RZV�E\�
corroborating it with the agreed repayment 
schedule of the borrowers.

�� $VVHVVHG�WKH�FULWLFDO�DVVXPSWLRQV�LQFOXGLQJ�
management’s assessment of the impact of 
&29,'����RQ�WKHVH�DVVXPSWLRQV�DQG�LQSXW�
data used in the estimation of expected 
FUHGLW�ORVV�PRGHOV�IRU�VSHFL²F�NH\�FUHGLW�
ULVN�SDUDPHWHUV��VXFK�DV�WKH�WUDQVIHU�ORJLF�
EHWZHHQ�VWDJHV��SUREDELOLW\�RI�GHIDXOW��3'��RU�
ORVV�JLYHQ�GHIDXOW��/*'��

FRXOG�LPSDFW�WKH�FUHGLW�TXDOLW\�RI�WKH�&RPSDQ\¬V�

²QDQFLDO�DVVHWV�

,Q�WKLV�SURFHVV�WKH�&RPSDQ\�KDG�DSSOLHG�D�WKUHH�

stage approach based on changes in credit 

quality to measure expected credit loss on loans 

ZKLFK�LV�DV�IROORZV�

�� ,I�WKH�ORDQ�LV�QRW�FUHGLW�LPSDLUHG�RQ�LQLWLDO�

UHFRJQLWLRQ�WKHQ�LW�LV�FODVVL²HG�LQ�«6WDJH��¬�DQG�

LWV�FUHGLW�ULVN�LV�FRQWLQXRXVO\�PRQLWRUHG�E\�WKH�

&RPSDQ\�L�H��WKH�GHIDXOW�LQ�UHSD\PHQW�LV�ZLWKLQ�

WKH�UDQJH�RI���WR����GD\V�

�� ,I�D�VLJQL²FDQW�LQFUHDVH�LQ�FUHGLW�ULVN��«6,&5¬��

VLQFH�LQLWLDO�UHFRJQLWLRQ�LV�LGHQWL²HG��LW�LV�PRYHG�

WR�«6WDJH��¬�EXW�LV�QRW�\HW�GHHPHG�WR�EH�FUHGLW�

impaired i.e. the default in repayment is within 

WKH�UDQJH�RI����WR����GD\V�

�� ,I�WKH�ORDQ�LV�FUHGLW�LPSDLUHG��WKHQ�LW�LV�WKHQ�

PRYHG�WR�«6WDJH��¬�L�H��WKH�GHIDXOW�LQ�UHSD\PHQW�

LV�PRUH�WKDQ����GD\V�

assumptions and parameters are based on 
historical data, we assessed whether historical 
experience was representative of current 
circumstances and was relevant in view of the 
recent impairment losses incurred within the 
portfolios;

��&RQVLGHUHG�WKH�&RPSDQ\¬V�DFFRXQWLQJ�SROLFLHV�
for estimation of expected credit loss on loans 
and assessing compliance with the policies in 
WHUPV�RI�,QG�$6�����

• Tested the design and operating effectiveness 
RI�WKH�NH\�FRQWUROV�RYHU�WKH�FRPSOHWHQHVV�DQG�
DFFXUDF\�RI�WKH�NH\�LQSXWV�DQG�DVVXPSWLRQV�
considered for calculation, recording and 
monitoring of the impairment loss recognized. 
$OVR��HYDOXDWHG�WKH�FRQWUROV�RYHU�WKH�PRGHOOLQJ�
process, validation of data and related 
approvals;

• Obtained the policy on moratorium of loans 
DSSURYHG�E\�WKH�%RDUG�RI�'LUHFWRUV�SXUVXDQW�WR�
WKH�UHJXODWRU\�DQQRXQFHPHQW�PDGH�E\�WKH�5%,�

7KH�([SHFWHG�&UHGLW�/RVV��(&/��LV�PHDVXUHG�

DW����PRQWK�(&/�IRU�6WDJH���ORDQ�DVVHWV�DQG�DW�

OLIHWLPH�(&/�IRU�6WDJH���DQG�6WDJH���ORDQ�DVVHWV��

6LJQL²FDQW�PDQDJHPHQW�MXGJHPHQW�LQ�PHDVXULQJ�

(&/�LV�UHTXLUHG�ZLWK�UHVSHFW�WR�

�� GHWHUPLQLQJ�WKH�FULWHULD�IRU�6,&5

• factoring in future economic assumptions

• techniques used to determine probability of 
default, loss given default and exposure at 
default.

These parameters are derived from the 

&RPSDQ\¬V�LQWHUQDOO\�GHYHORSHG�VWDWLVWLFDO�

PRGHOV��KLVWRULFDO�GDWD�DQG�PDFUR�HFRQRPLF�

factors.

&RQVLGHULQJ�WKH�VLJQL²FDQFH�RI�WKH�DERYH�

PDWWHU�IRU�WKH�LPSDLUPHQW�WR�WKH�RYHUDOO�²QDQFLDO�

statements and degree of management’s 

HVWLPDWHV�DQG�MXGJPHQWV�LQYROYHG�LQFOXGLQJ�

the regulatory announcement of moratorium 

facility for certain customers, this area required 

WKH�VLJQL²FDQW�DXGLWRU�DWWHQWLRQ�UHTXLUHG�WR�WHVW�

such complex accounting estimates. Therefore, 

ZH�KDYH�LGHQWL²HG�WKLV�DV�D�NH\�DXGLW�PDWWHU�IRU�

current year audit.

:H�DOVR�GUDZ�DWWHQWLRQ�WR�1RWH���RI�WKH�

DFFRPSDQ\LQJ�²QDQFLDO�VWDWHPHQWV��UHJDUGLQJ�

uncertainties involved and on the appropriateness 

of impairment losses provided on the above 

PHQWLRQHG�ORDQ�DVVHWV�DV�RQ����0DUFK�������DV�

the same is fundamental to the understanding of 

WKH�XVHUV�RI�²QDQFLDO�VWDWHPHQWV�
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.H\�DXGLW�PDWWHU How our audit addressed the key audit matter

• Performed an assessment of the adequacy of 
WKH�FUHGLW�ORVVHV�H[SHFWHG�ZLWKLQ����PRQWKV�E\�
reference to credit losses actually incurred on 
similar portfolios historically;

• Obtained written representations from 
management on whether they believe 
VLJQL²FDQW�DVVXPSWLRQV�XVHG�LQ�FDOFXODWLRQ�RI�
expected credit losses are reasonable;

�� $VVHVVHG�WKH�DSSURSULDWHQHVV�DQG�DGHTXDF\�
of the related presentation and disclosures of 
QRWH����©)LQDQFLDO�ULVN�PDQDJHPHQWª�WR�WKH�
DFFRPSDQ\LQJ�²QDQFLDO�VWDWHPHQWV�GLVFORVHG�
LQ�WKH�²QDQFLDO�VWDWHPHQWV�LQ�DFFRUGDQFH�ZLWK�
the applicable accounting standards.

2XU�NH\�DXGLW�SURFHGXUHV�ZLWK�WKH�LQYROYHPHQW�RI�

our IT specialists included, but were not limited to 

WKH�IROORZLQJ�

�� 2EWDLQHG�DQ�XQGHUVWDQGLQJ�RI�WKH�&RPSDQ\¬V�

IT related control environment and conducted 

ULVN�DVVHVVPHQW�DQG�LGHQWL²HG�,7�DSSOLFDWLRQV��

databases and operating systems that are 

UHOHYDQW�WR�RXU�DXGLW��$OVR��REWDLQHG�DQ�

understanding of the changes that were made 

WR�WKH�LGHQWL²HG�,7�DSSOLFDWLRQV�GXULQJ�WKH�

audit period and tested those changes that had 

D�VLJQL²FDQW�LPSDFW�RQ�²QDQFLDO�UHSRUWLQJ�

• Tested the design and operating effectiveness 

RI�WKH�&RPSDQ\¬V�,7�FRQWUROV�RYHU�WKH�,7�

DSSOLFDWLRQV�DV�LGHQWL²HG�DERYH�

• Tested IT general controls particularly, logical 

access, changes management and aspects of IT 

operational controls.  Tested that requests for 

access to systems were appropriately reviewed 

and authorized; tested controls around 

&RPSDQ\¬V�SHULRGLF�UHYLHZ�RI�DFFHVV�ULJKWV��

inspected requests of changes to systems for 

appropriate approval and authorization.

�� 7HVWHG�UHODWHG�LQWHUIDFHV��FRQ²JXUDWLRQ�DQG�

RWKHU�DSSOLFDWLRQ�OD\HU�FRQWUROV�LGHQWL²HG�

during out audit and report logic for system 

generated reports relevant to the audit mainly 

for loans, interest income and impairment of 

loan assets for evaluating completeness and 

accuracy;

�� :KHUH�GH²FLHQFLHV�ZHUH�LGHQWL²HG��WHVWHG�

compensating controls or performed 

alternative procedures.

,QIRUPDWLRQ�7HFKQRORJ\�V\VWHP�IRU�WKH�²QDQFLDO�
reporting process

7KH�&RPSDQ\�LV�KLJKO\�GHSHQGHQW�RQ�LWV�

LQIRUPDWLRQ�WHFKQRORJ\��,7��V\VWHPV�IRU�FDUU\LQJ�

on its operations which require large volume 

of transactions to be processed in numerous 

ORFDWLRQV��)XUWKHU��WKH�&RPSDQ\¬V�DFFRXQWLQJ�DQG�

²QDQFLDO�UHSRUWLQJ�SURFHVVHV�DUH�GHSHQGHQW�RQ�

the automated controls enabled by IT systems 

ZKLFK�LPSDFWV�NH\�²QDQFLDO�DFFRXQWLQJ�DQG�

reporting items such as loans, interest income, 

impairment on loans amongst others. The 

FRQWUROV�LPSOHPHQWHG�E\�WKH�&RPSDQ\�LQ�LWV�,7�

environment determine the integrity, accuracy, 

completeness and validity of data that is 

processed by the applications and is ultimately 

XVHG�IRU�²QDQFLDO�UHSRUWLQJ�
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Information other than the 
Financial Statements and 
Auditor’s Report thereon

��� 7KH�&RPSDQ\¬V�%RDUG�RI�
'LUHFWRUV�LV�UHVSRQVLEOH�IRU�
the other information. The 
other information comprises 
the information included in 
WKH�$QQXDO�5HSRUW��EXW�GRHV�
QRW�LQFOXGH�WKH�²QDQFLDO�
statements and our auditor’s 
UHSRUW�WKHUHRQ��7KH�$QQXDO�
5HSRUW�LV�H[SHFWHG�WR�EH�
made available to us after the 
date of this auditor’s report.

� 2XU�RSLQLRQ�RQ�WKH�²QDQFLDO�
statements does not cover 
the other information and 
we will not express any form 
of assurance conclusion 
thereon.

 In connection with our audit 
RI�WKH�²QDQFLDO�VWDWHPHQWV��
our responsibility is to 
read the other information 
LGHQWL²HG�DERYH�ZKHQ�LW�
becomes available and, in 
doing so, consider whether 
the other information is 
materially inconsistent with 
WKH�²QDQFLDO�VWDWHPHQWV�RU�
RXU�NQRZOHGJH�REWDLQHG�
in the audit or otherwise 
appears to be materially 
misstated.

�� :KHQ�ZH�UHDG�WKH�$QQXDO�
5HSRUW��LI�ZH�FRQFOXGH�
that there is a material 
misstatement therein, we are 
required to communicate the 
matter to those charged with 
governance.

Responsibilities of Management 
and Those Charged with 
Governance for the Financial 
Statements

��� 7KH�DFFRPSDQ\LQJ�²QDQFLDO�
statements have been 
DSSURYHG�E\�WKH�&RPSDQ\¬V�
%RDUG�RI�'LUHFWRUV��7KH�
&RPSDQ\¬V�%RDUG�RI�
'LUHFWRUV�LV�UHVSRQVLEOH�
for the matters stated 
LQ�VHFWLRQ��������RI�WKH�
$FW�ZLWK�UHVSHFW�WR�WKH�
SUHSDUDWLRQ�RI�WKHVH�²QDQFLDO�
statements that give a 
true and fair view of the 
²QDQFLDO�SRVLWLRQ��²QDQFLDO�
performance including other 
comprehensive income, 

changes in equity and 
FDVK�³RZV�RI�WKH�&RPSDQ\�
in accordance with the 
accounting principles 
generally accepted in 
,QGLD��LQFOXGLQJ�WKH�,QG�$6�
VSHFL²HG�XQGHU�VHFWLRQ�����
RI�WKH�$FW��7KLV�UHVSRQVLELOLW\�
also includes maintenance 
of adequate accounting 
records in accordance with 
WKH�SURYLVLRQV�RI�WKH�$FW�
for safeguarding of the 
DVVHWV�RI�WKH�&RPSDQ\�
and for preventing and 
detecting frauds and other 
irregularities; selection and 
application of appropriate 
DFFRXQWLQJ�SROLFLHV��PDNLQJ�
MXGJPHQWV�DQG�HVWLPDWHV�WKDW�
are reasonable and prudent; 
and design, implementation 
and maintenance of 
DGHTXDWH�LQWHUQDO�²QDQFLDO�
controls, that were operating 
effectively for ensuring the 
accuracy and completeness 
of the accounting records, 
relevant to the preparation 
and presentation of the 
²QDQFLDO�VWDWHPHQWV�WKDW�
give a true and fair view 
and are free from material 
misstatement, whether due 
to fraud or error.

��� ,Q�SUHSDULQJ�WKH�²QDQFLDO�
statements, management 
is responsible for assessing 
WKH�&RPSDQ\¬V�DELOLW\�WR�
continue as a going concern, 
disclosing, as applicable, 
matters related to going 
concern and using the going 
concern basis of accounting 
unless management either 
intends to liquidate the 
&RPSDQ\�RU�WR�FHDVH�
operations, or has no realistic 
alternative but to do so.

����7KRVH�%RDUG�RI�'LUHFWRUV�
is also responsible for 
RYHUVHHLQJ�WKH�&RPSDQ\¬V�
²QDQFLDO�UHSRUWLQJ�SURFHVV�

Auditor’s Responsibilities 
for the Audit of the Financial 
Statements

���� 2XU�REMHFWLYHV�DUH�WR�REWDLQ�
reasonable assurance 
DERXW�ZKHWKHU�WKH�²QDQFLDO�
statements as a whole 
are free from material 

misstatement, whether 
due to fraud or error, and 
to issue an auditor’s report 
that includes our opinion. 
5HDVRQDEOH�DVVXUDQFH�LV�D�
high level of assurance, but is 
not a guarantee that an audit 
conducted in accordance 
ZLWK�6WDQGDUGV�RQ�$XGLWLQJ�
will always detect a material 
misstatement when it exists. 
Misstatements can arise 
from fraud or error and 
are considered material 
if, individually or in the 
aggregate, they could 
reasonably be expected 
WR�LQ³XHQFH�WKH�HFRQRPLF�
GHFLVLRQV�RI�XVHUV�WDNHQ�RQ�
WKH�EDVLV�RI�WKHVH�²QDQFLDO�
statements.

���� $V�SDUW�RI�DQ�DXGLW�LQ�
DFFRUGDQFH�ZLWK�6WDQGDUGV�
RQ�$XGLWLQJ��ZH�H[HUFLVH�
SURIHVVLRQDO�MXGJPHQW�
and maintain professional 
VNHSWLFLVP�WKURXJKRXW�WKH�
DXGLW��:H�DOVR�

�� ,GHQWLI\�DQG�DVVHVV�WKH�ULVNV�
of material misstatement 
RI�WKH�²QDQFLDO�VWDWHPHQWV��
whether due to fraud or error, 
design and perform audit 
procedures responsive to 
WKRVH�ULVNV��DQG�REWDLQ�DXGLW�
HYLGHQFH�WKDW�LV�VXI²FLHQW�
and appropriate to provide a 
EDVLV�IRU�RXU�RSLQLRQ��7KH�ULVN�
of not detecting a material 
misstatement resulting from 
fraud is higher than for 
one resulting from error, as 
fraud may involve collusion, 
forgery, intentional omissions, 
misrepresentations, or the 
override of internal control;

• Obtain an understanding 
of internal control relevant 
to the audit in order to 
design audit procedures 
that are appropriate in 
WKH�FLUFXPVWDQFHV��8QGHU�
VHFWLRQ��������L��RI�WKH�$FW��
we are also responsible for 
expressing our opinion on 
ZKHWKHU�WKH�&RPSDQ\�KDV�
DGHTXDWH�LQWHUQDO�²QDQFLDO�
controls with reference 
WR�²QDQFLDO�VWDWHPHQWV�LQ�
place and the operating 
effectiveness of such 
controls;
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• Evaluate the appropriateness 
of accounting policies used 
and the reasonableness of 
accounting estimates and 
related disclosures made by 
management;

�� &RQFOXGH�RQ�WKH�
appropriateness of 
management’s use of the 
going concern basis of 
accounting and, based 
on the audit evidence 
obtained, whether a material 
uncertainty exists related 
to events or conditions that 
PD\�FDVW�VLJQL²FDQW�GRXEW�
RQ�WKH�&RPSDQ\¬V�DELOLW\�WR�
continue as a going concern. 
If we conclude that a material 
uncertainty exists, we are 
required to draw attention 
in our auditor’s report to the 
related disclosures in the 
²QDQFLDO�VWDWHPHQWV�RU��LI�VXFK�
disclosures are inadequate, 
to modify our opinion. Our 
conclusions are based on the 
audit evidence obtained up 
to the date of our auditor’s 
report. However, future events 
or conditions may cause 
WKH�&RPSDQ\�WR�FHDVH�WR�
continue as a going concern;

• Evaluate the overall 
presentation, structure and 
FRQWHQW�RI�WKH�²QDQFLDO�
statements, including the 
disclosures, and whether the 
²QDQFLDO�VWDWHPHQWV�UHSUHVHQW�
the underlying transactions 
and events in a manner that 
achieves fair presentation;

����:H�FRPPXQLFDWH�ZLWK�WKRVH�
charged with governance 
regarding, among other 
matters, the planned scope 
and timing of the audit and 
VLJQL²FDQW�DXGLW�²QGLQJV��
LQFOXGLQJ�DQ\�VLJQL²FDQW�
GH²FLHQFLHV�LQ�LQWHUQDO�FRQWURO�
that we identify during our 
audit.

����:H�DOVR�SURYLGH�WKRVH�
charged with governance 
with a statement that we 

have complied with relevant 
ethical requirements 
regarding independence, 
and to communicate with 
them all relationships and 
other matters that may 
reasonably be thought to 
bear on our independence, 
and where applicable, related 
safeguards.

����)URP�WKH�PDWWHUV�
communicated with those 
charged with governance, we 
determine those matters that 
ZHUH�RI�PRVW�VLJQL²FDQFH�
LQ�WKH�DXGLW�RI�WKH�²QDQFLDO�
statements of the current 
period and are therefore 
WKH�NH\�DXGLW�PDWWHUV��:H�
describe these matters in 
our auditor’s report unless 
law or regulation precludes 
public disclosure about the 
matter or when, in extremely 
rare circumstances, we 
determine that a matter 
should not be communicated 
in our report because the 
adverse consequences of 
doing so would reasonably 
be expected to outweigh the 
SXEOLF�LQWHUHVW�EHQH²WV�RI�
such communication.

Report on Other Legal and 
5HJXODWRU\�5HTXLUHPHQWV

����%DVHG�RQ�RXU�DXGLW��ZH�
report that the provisions 
RI�VHFWLRQ�����UHDG�ZLWK�
6FKHGXOH�9�WR�WKH�$FW�DUH�QRW�
DSSOLFDEOH�WR�WKH�&RPSDQ\�
VLQFH�WKH�&RPSDQ\�LV�QRW�D�
SXEOLF�FRPSDQ\�DV�GH²QHG�
XQGHU�VHFWLRQ�������RI�WKH�
$FW��$FFRUGLQJO\��UHSRUWLQJ�
XQGHU�VHFWLRQ���������LV�QRW�
applicable.

����$V�UHTXLUHG�E\�WKH�
&RPSDQLHV��$XGLWRU¬V�
5HSRUW��2UGHU��������«WKH�
2UGHU¬��LVVXHG�E\�WKH�&HQWUDO�
*RYHUQPHQW�RI�,QGLD�LQ�WHUPV�
RI�VHFWLRQ���������RI�WKH�$FW��
ZH�JLYH�LQ�WKH�$QQH[XUH�,�D�
statement on the matters 
VSHFL²HG�LQ�SDUDJUDSKV���DQG�
��RI�WKH�2UGHU�

����)XUWKHU�WR�RXU�FRPPHQWV�LQ�
$QQH[XUH�,��DV�UHTXLUHG�E\�
VHFWLRQ��������RI�WKH�$FW��
based on our audit, we report, 
WR�WKH�H[WHQW�DSSOLFDEOH��WKDW�

a. we have sought and obtained 
all the information and 
explanations which to the 
EHVW�RI�RXU�NQRZOHGJH�DQG�
belief were necessary for 
the purpose of our audit of 
WKH�DFFRPSDQ\LQJ�²QDQFLDO�
statements;

E�� LQ�RXU�RSLQLRQ��SURSHU�ERRNV�
of account as required by 
ODZ�KDYH�EHHQ�NHSW�E\�WKH�
&RPSDQ\�VR�IDU�DV�LW�DSSHDUV�
from our examination of 
WKRVH�ERRNV�

F�� WKH�²QDQFLDO�VWDWHPHQWV�GHDOW�
with by this report are in 
DJUHHPHQW�ZLWK�WKH�ERRNV�RI�
account;

d. in our opinion, the aforesaid 
²QDQFLDO�VWDWHPHQWV�FRPSO\�
ZLWK�,QG�$6�VSHFL²HG�XQGHU�
VHFWLRQ�����RI�WKH�$FW�

e. the matter described in 
SDUDJUDSK���XQGHU�WKH�
Emphasis of Matter, in our 
opinion, may have an adverse 
effect on the functioning of 
WKH�&RPSDQ\�

f. on the basis of the written 
representations received 
IURP�WKH�GLUHFWRUV�DQG�WDNHQ�
RQ�UHFRUG�E\�WKH�%RDUG�
RI�'LUHFWRUV��QRQH�RI�WKH�
GLUHFWRUV�LV�GLVTXDOL²HG�DV�RQ�
���0DUFK������IURP�EHLQJ�
appointed as a director in 
WHUPV�RI�VHFWLRQ��������RI�WKH�
$FW�

g. we have also audited the 
LQWHUQDO�²QDQFLDO�FRQWUROV�
ZLWK�UHIHUHQFH�WR�²QDQFLDO�
VWDWHPHQWV�RI�WKH�&RPSDQ\�
DV�RQ����0DUFK������LQ�
FRQMXQFWLRQ�ZLWK�RXU�DXGLW�
RI�WKH�²QDQFLDO�VWDWHPHQWV�
RI�WKH�&RPSDQ\�IRU�WKH�\HDU�
ended on that date and our 
UHSRUW�GDWHG����0D\������
DV�SHU�$QQH[XUH�,,�H[SUHVVHG�
XQPRGL²HG�RSLQLRQ��DQG

h. with respect to the other 
matters to be included in 
WKH�$XGLWRU¬V�5HSRUW�LQ�
DFFRUGDQFH�ZLWK�UXOH����RI�
WKH�&RPSDQLHV��$XGLW�DQG�
$XGLWRUV��5XOHV��������DV�
DPHQGHG���LQ�RXU�RSLQLRQ�DQG�
to the best of our information 
and according to the 
H[SODQDWLRQV�JLYHQ�WR�XV�

L�� WKH�&RPSDQ\��DV�GHWDLOHG�
LQ�QRWH����WR�WKH�²QDQFLDO�
statements, has disclosed the 
impact of pending litigation 
RQ�LWV�²QDQFLDO�SRVLWLRQ�DV�DW�
���0DUFK������

LL�� WKH�&RPSDQ\�GLG�QRW�KDYH�
DQ\�ORQJ�WHUP�FRQWUDFWV�
including derivative contracts 
for which there were any 
material foreseeable losses as 
DW����0DUFK������

iii. there were no amounts 
which were required to be 
transferred to the Investor 
Education and Protection 
)XQG�E\�WKH�&RPSDQ\�GXULQJ�
WKH�\HDU�HQGHG����0DUFK�
������DQG

iv. the disclosure requirements 
relating to holdings as well 

DV�GHDOLQJV�LQ�VSHFL²HG�EDQN�
notes were applicable for the 
SHULRG�IURP���1RYHPEHU������
WR����'HFHPEHU�������ZKLFK�
are not relevant to these 
²QDQFLDO�VWDWHPHQWV��+HQFH��
reporting under this clause is 
not applicable.

)RU�:DONHU�&KDQGLRN�	�&R�//3

&KDUWHUHG�$FFRXQWDQWV

)LUP¬V�5HJLVWUDWLRQ�1R���������1�1������

0DQLVK�*XMUDO

Partner

0HPEHUVKLS�1R��������
8',1�1R����������$$$$%=����

3ODFH���0XPEDL

'DWH������th�0D\������



108 109

%DVHG�RQ�WKH�DXGLW�SURFHGXUHV�SHUIRUPHG�IRU�
the purpose of reporting a true and fair view 
RQ�WKH�²QDQFLDO�VWDWHPHQWV�RI�WKH�&RPSDQ\�
DQG�WDNLQJ�LQWR�FRQVLGHUDWLRQ�WKH�LQIRUPDWLRQ�
DQG�H[SODQDWLRQV�JLYHQ�WR�XV�DQG�WKH�ERRNV�RI�
account and other records examined by us in 
the normal course of audit, and to the best of 
RXU�NQRZOHGJH�DQG�EHOLHI��ZH�UHSRUW�WKDW�

�L�� �D��7KH�&RPSDQ\�KDV�PDLQWDLQHG�SURSHU 
 records showing full particulars,   
 including quantitative details and   
� VLWXDWLRQ�RI�²[HG�DVVHWV�

� �E��7KH�&RPSDQ\�KDV�D�UHJXODU�SURJUDP��
� RI�SK\VLFDO�YHUL²FDWLRQ�RI�LWV�²[HG���
� DVVHWV�XQGHU�ZKLFK�²[HG�DVVHWV�DUH��
� YHUL²HG�LQ�D�SKDVHG�PDQQHU�RYHU�D��
 period of three years, which, in our  
 opinion, is reasonable having regard  
� WR�WKH�VL]H�RI�WKH�&RPSDQ\�DQG�WKH��
 nature of its assets. In accordance with  
� WKLV�SURJUDP��FHUWDLQ�²[HG�DVVHWV�ZHUH��
� YHUL²HG�GXULQJ�WKH�\HDU�DQG�QR�PDWHULDO��
 discrepancies were noticed on such  
� YHUL²FDWLRQ��

� �F��7KH�WLWOH�GHHGV�RI�DOO�WKH�LPPRYDEOH��
� SURSHUWLHV��ZKLFK�DUH�LQFOXGHG�XQGHU 
� WKH�KHDG�«3URSHUW\��SODQW�DQG�� �
� HTXLSPHQW¬��DUH�KHOG�LQ�WKH�QDPH�RI 
� WKH�&RPSDQ\�

�LL�� 7KH�&RPSDQ\�LV�D�1RQ�%DQNLQJ�)LQDQFLDO�
&RPSDQ\��SULPDULO\�HQJDJHG�LQ�WKH�
business of lending in small business 
segments and does not hold any 
LQYHQWRULHV��$FFRUGLQJO\��WKH�SURYLVLRQV�RI�
FODXVH���LL��RI�WKH�2UGHU�DUH�QRW�DSSOLFDEOH�

�LLL�� �7KH�&RPSDQ\�KDV�QRW�JUDQWHG�DQ\�ORDQ��
VHFXUHG�RU�XQVHFXUHG�WR�FRPSDQLHV��²UPV��
/LPLWHG�/LDELOLW\�3DUWQHUVKLSV��//3V��
or other parties covered in the register 

1DPH�RI�WKH 
statute

)LQDQFH
$FW�����

1DWXUH�RI
dues

6HUYLFH�7D[�
	�,QWHUHVW�
thereon

Amount paid
XQGHU�3URWHVW��`)

1LO

3HULRG�WR�ZKLFK�
the amount
relates

)<���������WR
�������

Forum where
dispute is
pending

&RPPLVVLRQHU
RI�6HUYLFH�7D[

Amount (`)

����������

Statement of Disputed Dues

$QQH[XUH�,�WR�WKH�,QGHSHQGHQW�$XGLWRU¬V�5HSRUW�RI�HYHQ�GDWH�WR�WKH�
PHPEHUV�RI�9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG��RQ�WKH�²QDQFLDO�
statements for the year ended 31 March 2020

PDLQWDLQHG�XQGHU�6HFWLRQ�����RI�WKH�$FW��
$FFRUGLQJO\��WKH�SURYLVLRQV�RI�FODXVHV���LLL�
�D�����LLL��E��DQG���LLL��F��RI�WKH�2UGHU�DUH�QRW�
applicable.

LY�����,Q�RXU�RSLQLRQ��WKH�&RPSDQ\�KDV�QRW�HQWHUHG�
LQWR�DQ\�WUDQVDFWLRQ�FRYHUHG�XQGHU�6HFWLRQV�
����DQG�����RI�WKH�$FW��$FFRUGLQJO\��WKH�
SURYLVLRQV�RI�FODXVH���LY��RI�WKH�2UGHU�DUH�QRW�
applicable. 

�Y�� ,Q�RXU�RSLQLRQ��WKH�&RPSDQ\�KDV�QRW�DFFHSWHG�
DQ\�GHSRVLWV�ZLWKLQ�WKH�PHDQLQJ�RI�6HFWLRQV�
���WR����RI�WKH�$FW�DQG�WKH�&RPSDQLHV�
�$FFHSWDQFH�RI�'HSRVLWV��5XOHV��������DV�
DPHQGHG���$FFRUGLQJO\��WKH�SURYLVLRQV�RI�
FODXVH���Y��RI�WKH�2UGHU�DUH�QRW�DSSOLFDEOH�

��YL�� 7KH�&HQWUDO�*RYHUQPHQW�KDV�QRW�VSHFL²HG�
PDLQWHQDQFH�RI�FRVW�UHFRUGV�XQGHU�VXE�
VHFWLRQ�����RI�6HFWLRQ�����RI�WKH�$FW��LQ�UHVSHFW�
RI�&RPSDQ\¬V�VHUYLFHV���$FFRUGLQJO\��WKH�
SURYLVLRQV�RI�FODXVH���YL��RI�WKH�2UGHU�DUH�QRW�
applicable.

�YLL�� �D��7KH�&RPSDQ\�LV�UHJXODU�LQ�GHSRVLWLQJ�� �
 undisputed statutory dues including   
 provident fund,  employees’ state 
� LQVXUDQFH��LQFRPH�WD[��VDOHV�WD[��VHUYLFH 
 tax, duty of customs, duty of excise, value 
 added tax, cess and other material  
 statutory dues, as applicable, to the 
� DSSURSULDWH�DXWKRULWLHV��)XUWKHU��QR 
 undisputed amounts payable in respect 
� WKHUHRI�ZHUH�RXWVWDQGLQJ�DW�WKH�\HDU�HQG���
 for a period of more than six months from  
 the date they become payable.

� �E��7KH�GXHV�RXWVWDQGLQJ�LQ�UHVSHFW�RI�LQFRPH��
� WD[��VDOHV�WD[��VHUYLFH�WD[��GXW\�RI�FXVWRPV���
 duty of excise and value added tax on   
� DFFRXQW�RI�DQ\�GLVSXWH��DUH�DV�IROORZV�

�YLLL���7KH�&RPSDQ\�KDV�QRW�GHIDXOWHG�LQ�

repayment of loans or borrowings to 

DQ\�²QDQFLDO�LQVWLWXWLRQ�RU�D�EDQN�RU�

JRYHUQPHQW�RU�DQ\�GXHV�WR�GHEHQWXUH�

holders during the year.  

�L[�� 'XULQJ�WKH�\HDU�HQGHG����0DUFK�������

WKH�&RPSDQ\�GLG�QRW�UDLVH�PRQH\V�E\�

way of initial public offer or further public 

�LQFOXGLQJ�GHEW�LQVWUXPHQWV���,Q�RXU�

opinion, the term loans were applied for 

the purposes for which the loans were 

obtained, though idle funds which were 

QRW�UHTXLUHG�KDYH�EHHQ�PDLQWDLQHG�LQ�EDQN�

accounts. 

�[�� 1R�IUDXG�E\�WKH�&RPSDQ\�RU�RQ�WKH�

&RPSDQ\�E\�LWV�RI²FHUV�RU�HPSOR\HHV�

has been noticed or reported during the 

period covered by our audit. 

�[L����7KH�SURYLVLRQV�RI�6HFWLRQ�����RI�WKH�$FW�

UHDG�ZLWK�6FKHGXOH�9�WR�WKH�$FW�DUH�QRW�

applicable to the company since the 

company is not a public company as 

GH²QHG�XQGHU�6HFWLRQ�������RI�WKH�$FW��

$FFRUGLQJO\��SURYLVLRQV�RI�FODXVH���[L��RI�

the Order are not applicable. 

�[LL����,Q�RXU�RSLQLRQ��WKH�&RPSDQ\�LV�QRW�D�

1LGKL�&RPSDQ\��$FFRUGLQJO\��SURYLVLRQV�

RI�FODXVH���[LL��RI�WKH�2UGHU�DUH�QRW�

applicable.

�[LLL���,Q�RXU�RSLQLRQ�DOO�WUDQVDFWLRQV�ZLWK�WKH�

related parties are in compliance with 

6HFWLRQV�����DQG�����RI�$FW��ZKHUH�

applicable, and the requisite details have 

EHHQ�GLVFORVHG�LQ�WKH�²QDQFLDO�VWDWHPHQWV�

HWF���DV�UHTXLUHG�E\�WKH�DSSOLFDEOH�,QG�$6��

�[LY���'XULQJ�WKH�\HDU��WKH�&RPSDQ\�KDV�QRW�

made any preferential allotment or private 

placement of shares or fully or partly 

convertible debentures. 

�[Y����,Q�RXU�RSLQLRQ��WKH�&RPSDQ\�KDV�QRW�

HQWHUHG�LQWR�DQ\�QRQ�FDVK�WUDQVDFWLRQV�

with the directors or persons connected 

ZLWK�WKHP�FRYHUHG�XQGHU�6HFWLRQ�����RI�

WKH�$FW��

�[YL���7KH�&RPSDQ\�LV�UHTXLUHG�WR�EH�UHJLVWHUHG�

XQGHU�6HFWLRQ����,$�RI�WKH�5HVHUYH�%DQN�

RI�,QGLD�$FW�������DQG�VXFK�UHJLVWUDWLRQ�

has been obtained by the company.

)RU�:DONHU�&KDQGLRN�	�&R�//3

&KDUWHUHG�$FFRXQWDQWV

)LUP¬V�5HJLVWUDWLRQ�1R���������1�1������

0DQLVK�*XMUDO

Partner

0HPEHUVKLS�1R��������

8',1�1R����������$$$$%=����

3ODFH���0XPEDL

'DWH������th�0D\������
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��� ,Q�FRQMXQFWLRQ�ZLWK�RXU�DXGLW�

RI�WKH�²QDQFLDO�VWDWHPHQWV�

RI�9LVWDDU�)LQDQFLDO�6HUYLFHV�

3ULYDWH�/LPLWHG��«WKH�

&RPSDQ\¬��DV�DW�DQG�IRU�WKH�

\HDU�HQGHG����0DUFK�������

we have audited the internal 

²QDQFLDO�FRQWUROV�RYHU�

²QDQFLDO�UHSRUWLQJ��«,)&R)5¬��

RI�WKH�&RPSDQ\�DV�DW�WKDW�

date.

 Responsibilities of 

Management and Those 

Charged with Governance 

for Internal Financial 

Controls

���7KH�&RPSDQ\¬V�%RDUG�RI�

'LUHFWRUV�LV�UHVSRQVLEOH�IRU�

establishing and maintaining 

LQWHUQDO�²QDQFLDO�FRQWUROV�

based on the internal control 

RYHU�²QDQFLDO�UHSRUWLQJ�

criteria established by the 

&RPSDQ\�FRQVLGHULQJ�WKH�

essential components of 

internal control stated in the 

*XLGDQFH�1RWH�RQ�$XGLW�RI�

,QWHUQDO�)LQDQFLDO�&RQWUROV�

2YHU�)LQDQFLDO�5HSRUWLQJ�

�WKH�©*XLGDQFH�1RWHª��

issued by the Institute of 

&KDUWHUHG�$FFRXQWDQWV�

RI�,QGLD��©,&$,ª���7KHVH�

responsibilities include the 

design, implementation and 

maintenance of adequate 

LQWHUQDO�²QDQFLDO�FRQWUROV�

that were operating 

effectively for ensuring the 

RUGHUO\�DQG�HI²FLHQW�FRQGXFW�

RI�WKH�&RPSDQ\¬V�EXVLQHVV��

including adherence to the 

&RPSDQ\¬V�SROLFLHV��WKH�

safeguarding of its assets, 

the prevention and detection 

of frauds and errors, the 

$QQH[XUH�,,

Independent Auditor’s Report on the Internal Financial Controls under Clause 
�L��RI�6XE�VHFWLRQ���RI�6HFWLRQ�����RI�WKH�&RPSDQLHV�$FW��������«WKH�$FW¬�

accuracy and completeness 

of the accounting records, 

and the timely preparation 

RI�UHOLDEOH�²QDQFLDO�

information, as required 

XQGHU�WKH�$FW�

 Auditor’s Responsibility for 

the Audit of the Internal 

Financial Controls

���2XU�UHVSRQVLELOLW\�LV�WR�

express an opinion on the 

&RPSDQ\¬V�,)&R)5�EDVHG�

on our audit. We conducted 

our audit in accordance with 

WKH�6WDQGDUGV�RQ�$XGLWLQJ�

issued by the Institute of 

&KDUWHUHG�$FFRXQWDQWV�RI�

,QGLD��«,&$,¬��SUHVFULEHG�

XQGHU�6HFWLRQ���������RI�WKH�

$FW��WR�WKH�H[WHQW�DSSOLFDEOH�

WR�DQ�DXGLW�RI�,)&R)5��

DQG�WKH�*XLGDQFH�1RWH�RQ�

$XGLW�RI�,QWHUQDO�)LQDQFLDO�

&RQWUROV�2YHU�)LQDQFLDO�

5HSRUWLQJ��«WKH�*XLGDQFH�

1RWH¬��LVVXHG�E\�WKH�,&$,��

7KRVH�6WDQGDUGV�DQG�WKH�

*XLGDQFH�1RWH�UHTXLUH�WKDW�

we comply with ethical 

requirements and plan 

and perform the audit to 

obtain reasonable assurance 

about whether adequate 

,)&R)5�ZHUH�HVWDEOLVKHG�

and maintained and if such 

controls operated effectively 

in all material respects.

���2XU�DXGLW�LQYROYHV�

performing procedures 

to obtain audit evidence 

about the adequacy of the 

,)&R)5�DQG�WKHLU�RSHUDWLQJ�

effectiveness. Our audit of 

,)&R)5�LQFOXGHV�REWDLQLQJ�

DQ�XQGHUVWDQGLQJ�RI�,)&R)5��

DVVHVVLQJ�WKH�ULVN�WKDW�

D�PDWHULDO�ZHDNQHVV�

exists, and testing and 

evaluating the design and 

operating effectiveness 

of internal control based 

RQ�WKH�DVVHVVHG�ULVN��

The procedures selected 

depend on the auditor’s 

MXGJHPHQW��LQFOXGLQJ�WKH�

DVVHVVPHQW�RI�WKH�ULVNV�RI�

material misstatement of 

WKH�²QDQFLDO�VWDWHPHQWV��

whether due to fraud or 

error.

���:H�EHOLHYH�WKDW�WKH�

audit evidence we have 

REWDLQHG�LV�VXI²FLHQW�DQG�

appropriate to provide 

a basis for our audit 

RSLQLRQ�RQ�WKH�&RPSDQ\¬V�

,)&R)5�

 Meaning of Internal 

Financial Controls over 

Financial Reporting

���$�FRPSDQ\¬V�,)&R)5�

is a process designed 

to provide reasonable 

assurance regarding the 

UHOLDELOLW\�RI�²QDQFLDO�

reporting and the 

SUHSDUDWLRQ�RI�²QDQFLDO�

statements for external 

purposes in accordance 

with generally accepted 

accounting principles. 

$�FRPSDQ\¬V�,)&R)5�

include those policies 

and procedures that 

����SHUWDLQ�WR�WKH�

maintenance of records 

that, in reasonable detail, 

accurately and fairly 

UH³HFW�WKH�WUDQVDFWLRQV�

and dispositions of 

the assets of the company; 

����SURYLGH�UHDVRQDEOH�

assurance that transactions 

are recorded as necessary to 

SHUPLW�SUHSDUDWLRQ�RI�²QDQFLDO�

statements in accordance 

with generally accepted 

accounting principles, and 

that receipts and expenditures 

of the company are being 

made only in accordance with 

authorisations of management 

and directors of the company; 

DQG�����SURYLGH�UHDVRQDEOH�

assurance regarding prevention 

or timely detection of 

unauthorised acquisition, use, 

or disposition of the company’s 

assets that could have a 

PDWHULDO�HIIHFW�RQ�WKH�²QDQFLDO�

statements.

 Inherent Limitations of 

Internal Financial Controls 

over Financial Reporting

���%HFDXVH�RI�WKH�LQKHUHQW�

OLPLWDWLRQV�RI�,)&R)5��

including the possibility 

of collusion or improper 

management override 

of controls, material 

misstatements due to 

error or fraud may occur 

DQG�QRW�EH�GHWHFWHG��$OVR��

SURMHFWLRQV�RI�DQ\�HYDOXDWLRQ�

RI�WKH�,)&R)5�WR�IXWXUH�

SHULRGV�DUH�VXEMHFW�WR�WKH�

ULVN�WKDW�WKH�,)&R)5�PD\�

become inadequate because 

of changes in conditions, 

or that the degree of 

compliance with the 

policies or procedures may 

deteriorate.

Opinion

���,Q�RXU�RSLQLRQ��WKH�&RPSDQ\�

has, in all material respects, 

DGHTXDWH�LQWHUQDO�²QDQFLDO�

FRQWUROV�RYHU�²QDQFLDO�

reporting and such controls 

were operating effectively 

DV�DW����0DUFK�������EDVHG�

on the internal control 

RYHU�²QDQFLDO�UHSRUWLQJ�

criteria established by the 

&RPSDQ\�FRQVLGHULQJ�WKH�

essential components of 

internal control stated in the 

*XLGDQFH�1RWH�LVVXHG�E\�WKH�

,&$,�

)RU�:DONHU�&KDQGLRN�	�&R�//3

&KDUWHUHG�$FFRXQWDQWV

)LUP¬V�5HJLVWUDWLRQ�1R���������1�1������

0DQLVK�*XMUDO

Partner

0HPEHUVKLS�1R��������

8',1�1R����������$$$$%=����

3ODFH���0XPEDL

'DWH������th�0D\������
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ASSETS

/,$%,/,7,(6�$1'�(48,7<

LIABILITIES

�1RWHV
As at  

31 March 2019
As at  

31 March 2020

1 Financial Assets

� �D��&DVK�DQG�FDVK�HTXLYDOHQWV� � �� ������� ��������

� �E��%DQN�EDODQFHV�RWKHU�WKDQ��D��DERYH� � ��� �������� ��������

� �F��/RDQV�� � ��� ���������� ���������

� �G��2WKHU�²QDQFLDO�DVVHWV� � ���� ������ �����

� 7RWDO�²QDQFLDO�DVVHWV� � ��� ������������ ��������

�� 1RQ�²QDQFLDO�DVVHWV

� �D��&XUUHQW�WD[�DVVHWV��QHW�� � � ������� �����

� �E��'HIHUUHG�WD[�DVVHWV��QHW�� � ��� �������� �������

� �F��3URSHUW\��SODQW�DQG�HTXLSPHQW� � ���� ������� ������

� �G��5LJKW�RI�XVH�DVVHW� � ���� ����� ��

� �I��&DSLWDO�ZRUN�LQ�SURJUHVV� � ������ ��� ��

� �H��2WKHU�,QWDQJLEOH�DVVHWV� � ��� ��� ���

� �J��2WKHU�QRQ�²QDQFLDO�DVVHWV� � ���� ���� ����

� 7RWDO�QRQ�²QDQFLDO�DVVHWV� � �� ��������� ���������

7RWDO�DVVHWV� � �� ������������ ��������

1 Financial liabilities

� �D��'HEW�VHFXULWLHV� � ��� ������� ���������

� �E��%RUURZLQJV��RWKHU�WKDQ�GHEW�VHFXULWLHV�� � ���� ����������� ��������

� �F��2WKHU�²QDQFLDO�OLDELOLWLHV� � ��

� � �L��WRWDO�RXWVWDQGLQJ�GXHV�RI�PLFUR�HQWHUSULVHV� � � �� � 

   and small enterprises     

�� � �L��WRWDO�RXWVWDQGLQJ�GXHV�RWKHU�WKDQ�PLFUR� � �� ��������� ������ 

   enterprises and small enterprise

� 7RWDO�²QDQFLDO�OLDELOLWLHV� � �� ����������� ���������

�� 1RQ�²QDQFLDO�OLDELOLWLHV

� �D��&XUUHQW�WD[�OLDELOLWLHV��QHW�� � �� ����� ����

� �E��3URYLVLRQV� � ��� ����� ����

� �F��2WKHU�QRQ�²QDQFLDO�OLDELOLWLHV�� � ��� ���� ����

� 7RWDO�QRQ�²QDQFLDO�OLDELOLWLHV� � �� ����� ���

�� (TXLW\�� � �

 �D��(TXLW\�VKDUH�FDSLWDO� � ��� �������� ������

� �E��2WKHU�HTXLW\� � ���� ���������� �������

� 7RWDO�HTXLW\� � �� ���������� ��������

7RWDO�OLDELOLWLHV�DQG�HTXLW\� � �� ��������� ���������

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV� � �
7KH�DFFRPSDQ\LQJ�QRWHV��������IRUP�DQ�LQWHJUDO�SDUW�RI�WKHVH�²QDQFLDO�VWDWHPHQWV�

7KLV�LV�WKH�%DODQFH�6KHHW�UHIHUUHG�WR�LQ�RXU�UHSRUW�RI�HYHQ�GDWH�

)RU�:DONHU�&KDQGLRN�	�&R�//3 
&KDUWHUHG�$FFRXQWDQWV
)LUP�UHJLVWUDWLRQ�QXPEHU��������1���1������

0DQLVK�*XMUDO�
3DUWQHU�

0HPEHUVKLS�1R��������

3ODFH��0XPEDL 
'DWH����th�0D\������

Brahmanand Hegde 
([HFXWLYH�9LFH�&KDLUPDQ 
',1�����������

3ODFH��%HQJDOXUX

'DWH����th�0D\������

5DPDNULVKQD�1LVKWDOD 
Managing Director 
',1�����������

3ODFH��%HQJDOXUX

'DWH����th�0D\������

Sudesh Chinchewadi 
CFO & Company Secretary  

&6�0HPEHUVKLS�QXPEHU��
$�����

3ODFH��%HQJDOXUX

'DWH����th�0D\������

)RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�RI�'LUHFWRUV
9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG

Balance Sheet as at 31 March 2020
�$OO�DPRXQWV�LQ ` ODNKV�XQOHVV�RWKHUZLVH�VWDWHG�

�1RWHV
<HDU�HQGHG� 

31 March 2020
<HDU�HQGHG� 

31 March 2019

1 Revenue from operations

�L�� ,QWHUHVW�LQFRPH� � ��� ����������� ����������

�LL��'LYLGHQG�LQFRPH� � ��� ��� ���

�LLL��)HHV�DQG�FRPPLVVLRQ�LQFRPH� � ��� ��������� ��������

�LY��1HW�JDLQ�RQ�IDLU�YDOXH�FKDQJHV� � ��� ������� ����

�Y��1HW�JDLQ�RQ�GHUHFRJQLWLRQ�RI�²QDQFLDO�LQVWUXPHQWV�XQGHU� � ������ � 

 amortised cost category

7RWDO�UHYHQXH�IURP�RSHUDWLRQV� � �� ��������� �������

�� 2WKHU�LQFRPH� � ��� ���� ����

�� 7RWDO�LQFRPH������� � � ���������� ��������

�� ([SHQVHV

�L�� )LQDQFH�FRVWV� � ��� ���������� ���������

�LL��)HH�DQG�FRPPLVVLRQ�H[SHQVH� � ��� ����� �������

�LLL��,PSDLUPHQW�RQ�²QDQFLDO�LQVWUXPHQWV� � ��� ��������� ��������

�LY��(PSOR\HH�EHQH²WV�H[SHQVHV� � ��� ��������� ���������

�Y��'HSUHFLDWLRQ�DQG�DPRUWLVDWLRQ�H[SHQVH� � ��� �������� ������

�YL��2WKHU�H[SHQVHV� � ��� ��������� �������

7RWDO�H[SHQVHV� � � ���������� ��������

�� 3UR²W�EHIRUH�WD[������� � � �������� ��������

�� 7D[�H[SHQVH�     

� �D���3ULRU�\HDU�WD[HV� � ��� ������ ������

� �E���&XUUHQW�WD[� � ��� �������� ��������

� �F���'HIHUUHG�WD[��FUHGLW���FKDUJH� � ��� ��������� �����

    �������� �������

�� 3UR²W�IRU�WKH�\HDU������� � � ��������� �������

�� 2WKHU�FRPSUHKHQVLYH�LQFRPH��QHW�RI�WD[

�L�� ,WHPV�WKDW�ZLOO�QRW�EH�UHFODVVL²HG�WR�SUR²W�RU�ORVV

� 5HPHDVXUHPHQW�JDLQV�RQ�GH²QHG�EHQH²W�SODQV� � ��� ������ ��

� ,QFRPH�WD[�UHODWLQJ�WR�UHPHDVXUHPHQW�JDLQV� � ��� ��� ����� 

� RQ�GH²QHG�EHQH²W�SODQV

 Other comprehensive income     (21)    19 

�� 7RWDO�FRPSUHKHQVLYH�LQFRPH�IRU�WKH�\HDU������� � � ���������� ������

��� (DUQLQJV�SHU�HTXLW\�VKDUH��RI�`10 each):  ��

� %DVLF��LQ�`�� � � ������� ��������

� 'LOXWHG��LQ`�� � � ������� �����

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV� � �

7KH�DFFRPSDQ\LQJ�QRWHV��������IRUP�DQ�LQWHJUDO�SDUW�RI�WKH�²QDQFLDO�VWDWHPHQWV�

7KLV�LV�WKH�6WDWHPHQW�RI�3UR²W�DQG�/RVV�UHIHUUHG�WR�LQ�RXU�UHSRUW�RI�HYHQ�GDWH�

)RU�:DONHU�&KDQGLRN�	�&R�//3 
&KDUWHUHG�$FFRXQWDQWV
)LUP�UHJLVWUDWLRQ�QXPEHU��
������1���1������

0DQLVK�*XMUDO�
3DUWQHU�
0HPEHUVKLS�1R��������

3ODFH��0XPEDL 
'DWH����th�0D\������

Brahmanand Hegde 
([HFXWLYH�9LFH�&KDLUPDQ 
',1�����������

3ODFH��%HQJDOXUX
'DWH����th�0D\������

5DPDNULVKQD�1LVKWDOD 
Managing Director 
',1�����������

3ODFH��%HQJDOXUX
'DWH����th�0D\������

Sudesh Chinchewadi 
CFO & Company Secretary  

&6�0HPEHUVKLS�QXPEHU��
$�����

3ODFH��%HQJDOXUX
'DWH����th�0D\������

)RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�RI�'LUHFWRUV

9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG

6WDWHPHQW�RI�3UR²W�DQG�/RVV�IRU�WKH�\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�
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<HDU�HQGHG
31 March 2020

3DUWLFXODUV
<HDU�HQGHG

31 March 2019

&DVK�³RZV�IURP�RSHUDWLQJ�DFWLYLWLHV

3UR²W�EHIRUH�WD[� � � �������� �������

$GMXVWPHQWV�IRU�

'HSUHFLDWLRQ�DQG�DPRUWLVDWLRQ�H[SHQVH� � � ������ ����
,PSDLUPHQW�RI�ORDQV� � � �������� �������
/RDQ�DVVHWV�ZULWWHQ�RII� � � ������ �����
6KDUH�EDVHG�SD\PHQWV�WR�HPSOR\HHV� � � ����� �����
3UR²W�RQ�VDOH�RI�LQYHVWPHQWV� � � ������� ������
3UR²W�RQ�VDOH�RI�SURSHUW\��SODQW�DQG�HTXLSPHQW� � � ����� ����
,QWHUHVW�H[SHQVH�RQ�OHDVH�OLDELOLWLHV� � � ������ �����
3URYLVLRQ�QR�ORQJHU�UHTXLUHG�ZULWWHQ�EDFN� � � ������ �����

'LYLGHQG�LQFRPH� � � ������ ����

2SHUDWLQJ�SUR²W�EHIRUH�ZRUNLQJ�FDSLWDO�FKDQJHV� � � ���������� ������

$GMXVWPHQW�IRU�FKDQJH�LQ�ZRUNLQJ�FDSLWDO�

�,QFUHDVH����GHFUHDVH�LQ�ORDQV� � � ���������� ���������

�,QFUHDVH����GHFUHDVH�LQ�RWKHU�DVVHWV� � � �������� ������

,QFUHDVH����GHFUHDVH��LQ�RWKHU�OLDELOLWLHV�DQG�SURYLVLRQV� � � ������ ������

&DVK�XVHG�LQ�RSHUDWLQJ�DFWLYLWLHV� � � ���������� ���������

,QFRPH�WD[�SDLG��QHW�RI�UHIXQGV� � � ��������� ��������

1HW�FDVK��XVHG�LQ����JHQHUDWHG�IURP�RSHUDWLQJ�DFWLYLWLHV� �$�� ���������� ���������

&DVK�³RZV�IURP�LQYHVWLQJ�DFWLYLWLHV

Purchase of property, plant and equipment and intangible assets 

�QHW�RI�FKDQJHV�LQ�FDSLWDO�ZRUN�LQ�SURJUHVV�� � � ������� ������

3URFHHGV�IURP�VDOH�RI�SURSHUW\��SODQW�DQG�HTXLSPHQW� � � ����� ���

3XUFKDVH�RI�LQYHVWPHQWV�LQ�PXWXDO�IXQGV� � � ������������ ���������

3URFHHGV�IURP�VDOH�RI�LQYHVWPHQWV�LQ�PXWXDO�IXQGV� � � ����������� ��������

,QYHVWPHQW�LQ�²[HG�GHSRVLW� � � ��������� ������

5HGHPSWLRQ�RI�²[HG�GHSRVLW� � � ������ ����

'LYLGHQG�LQFRPH�IURP�PXWXDO�IXQGV� � � ������ ���

1HW�FDVK��XVHG�LQ����JHQHUDWHG�IURP�LQYHVWLQJ�DFWLYLWLHV�� �%�� ��������� ���

&DVK�³RZV�IURP�²QDQFLQJ�DFWLYLWLHV
5HFRYHU\�RI�ORDQ�JLYHQ�WR�7UXVW� � � ������ ���
3URFHHGV�IURP�WHUP�ORDQV
3URFHHGV�RI�ORDQ�DYDLOHG�IURP�EDQNV� � � ��������� ��������
3URFHHGV�RI�ORDQ�DYDLOHG�IURP�RWKHUV� � � ��������� �������
3URFHHGV�RI�ORDQ�DYDLOHG�IURP�QRQ�FRQYHUWLEOH�GHEHQWXUHV� � ������ ��������
Repayment of term loans
5HSD\PHQW�RI�ORDQ�DYDLOHG�IURP�EDQNV� � � ���������� ���������
5HSD\PHQW�RI�ORDQ�DYDLOHG�IURP�RWKHUV� � � ��������� ��������
5HSD\PHQW�RI�ORDQ�DYDLOHG�IURP�QRQ�FRQYHUWLEOH�GHEHQWXUHV� � ���������� ���������
3URFHHGV�RI�VKRUW�WHUP�ERUURZLQJV���QHW�� � � ������� �����
3ULQFLSDO�SD\PHQW�RI�OHDVH�OLDELOLWLHV� � � ������� �����

1HW�FDVK�JHQHUDWHG�IURP�²QDQFLQJ�DFWLYLWLHV� � �&�� ��������� �������

1HW�LQFUHDVH��GHFUHDVH��LQ�FDVK�DQG�FDVK�HTXLYDOHQWV�GXULQJ�WKH�\HDU�� �$�%�&�� �������� ������ 
&DVK�DQG�FDVK�HTXLYDOHQWV�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU��UHIHU�QRWH���� � �������� �����

&DVK�DQG�FDVK�HTXLYDOHQWV�DW�WKH�HQG�RI�WKH�\HDU��UHIHU�QRWH���� � �������� �������

1RWH����7KH�DERYH�6WDWHPHQW�RI�&DVK�)ORZV�KDV�EHHQ�SUHSDUHG�XQGHU�WKH�«,QGLUHFW�0HWKRG¬�DV�VHW�RXW�LQ�,QG�$6����«6WDWHPHQW�RI�&DVK�)ORZV¬�
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'DWH����th�0D\������
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',1�����������

3ODFH��%HQJDOXUX

'DWH����th�0D\������

5DPDNULVKQD�1LVKWDOD 
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',1�����������

3ODFH��%HQJDOXUX

'DWH����th�0D\������
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CFO & Company Secretary  

&6�0HPEHUVKLS�QXPEHU��
$�����

3ODFH��%HQJDOXUX

'DWH����th�0D\������

)RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�RI�'LUHFWRUV
9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG

6WDWHPHQW�RI�&DVK�)ORZV�IRU�WKH�\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

)RU�:DONHU�&KDQGLRN�	�&R�//3 
&KDUWHUHG�$FFRXQWDQWV
)LUP�UHJLVWUDWLRQ�QXPEHU��������1��1������
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3DUWQHU�

0HPEHUVKLS�1R��������

3ODFH��0XPEDL 
'DWH����th�0D\������
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([HFXWLYH�9LFH�&KDLUPDQ 
',1�����������

3ODFH��%HQJDOXUX

'DWH����th�0D\������

5DPDNULVKQD�1LVKWDOD 
Managing Director 
',1�����������

3ODFH��%HQJDOXUX

'DWH����th�0D\������

Sudesh Chinchewadi 
CFO & Company Secretary  

&6�0HPEHUVKLS�QXPEHU��
$�����

3ODFH��%HQJDOXUX

'DWH����th�0D\������

)RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�RI�'LUHFWRUV
9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG


�5HIHU�QRWH���


�5HIHU�QRWH���
7KH�DFFRPSDQ\LQJ�QRWHV��������IRUP�DQ�LQWHJUDO�SDUW�RI�WKH�²QDQFLDO�VWDWHPHQWV�

7KLV�LV�WKH�6WDWHPHQW�RI�&KDQJHV�LQ�(TXLW\�UHIHUUHG�WR�LQ�RXU�UHSRUW�RI�HYHQ�GDWH�

$��(TXLW\�VKDUH�FDSLWDO


%��2WKHU�HTXLW\

 Reserves and surplus

Balance as at  
1 April 2018

Statutory 
reserve

&KDQJHV�LQ�HTXLW\�
share capital during 

the year 2018-19

Securities 
premium

Balance as at  
31 March 2019

Share options 
outstanding 

account

&KDQJHV�LQ�HTXLW\�
share capital during 

the year 2019-20

Retained 
earnings

Balance as at 
31 March 2020

Total

Equity shares of `���HDFK�� ������� ���� ����� ��� ���� 
issued, subscribed and fully 
SDLG�XS�

&ODVV�$�HTXLW\�VKDUHV�RI� �� �� �� �� � 
`���HDFK��LVVXHG��VXEVFULEHG 
DQG�IXOO\�SDLG�XS�

&RPSXOVRU\�&RQYHUWLEOH� ������ �� ������ �� ����� 
3UHIHUHQFH�6KDUHV�RI�`���HDFK� 
issued, subscribed and fully 
SDLG�XS�

&ODVV�$�&RPSXOVRU\� ��� �� ��� �� �� 
&RQYHUWLEOH�3UHIHUHQFH�6KDUHV 
of  `��HDFK��LVVXHG��VXEVFULEHG 
DQG�IXOO\�SDLG�XS�

7RWDO� ��������� ��� �������� ��� �������

%DODQFH�DW����$SULO������ ��������� ���������� ������� ��������� ���������

3UR²W�IRU�WKH�\HDU� �� �� �� ��������� �������

5HPHDVXUHPHQW�JDLQV�RQ� �� �� �� �����  19  
GH²QHG�EHQH²W�SODQV��QHW�RI�WD[

$PRXQW�UHFRYHUHG�IURP� �� ��� �� �� 10 
(623�7UXVW

6KDUH�EDVHG�FRPSHQVDWLRQ� �� �� ������ ��  144  
for the year

7UDQVIHU�IURP�6WDWHPHQW�RI� ���� �� �� ������ � 
3UR²W�DQG�/RVV�WR�6WDWXWRU\ 
5HVHUYH

%DODQFH�DW����0DUFK������ �������� ���������� �������� �������  ��������

3UR²W�IRU�WKH�\HDU� �� �� ������ �������� ������

5HPHDVXUHPHQW�JDLQV�RQ� �� �� �� ������  (21) 
GH²QHG�EHQH²W�SODQV��QHW�RI�WD[

6KDUH�EDVHG�FRPSHQVDWLRQ� �� �� ����� ��  57  
for the year

7UDQVIHU�IURP�6WDWHPHQW�RI�3UR²W� ���� �� �� ������ � 
DQG�/RVV�WR�6WDWXWRU\�5HVHUYH

%DODQFH�DW����0DUFK������ �������� ��������� ������� ��������� ���������

6WDWHPHQW�RI�&KDQJHV�LQ�(TXLW\�IRU�WKH�\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�
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FRQWLQXH�WR�KDSSHQ�DQG�WKH�&RPSDQ\�H[SHFWV�WKH�

collections to improve in the coming months. The 

&RPSDQ\�KDV�VXI²FLHQW�IXQGV�DQG�RXWVWDQGLQJ�

sanctioned credit facilitites together with moratorium 

received on payments of instalments from certain 

lenders which are adequate for the foreseeable 

IXWXUH��$FFRUGLQJO\��WKH�&RPSDQ\�GRHV�QRW�H[SHFW�

a stress in the liquidity situation in the immediate 

future.

7KH�&RPSDQ\�KDV�UHFRJQL]HG�SURYLVLRQV�DV�RQ����

0DUFK������WRZDUGV�LWV�ORDQ�DVVHWV��EDVHG�RQ�WKH�

information available at this point of time including 

economic forecasts, in accordance with the expected 

FUHGLW�ORVV�PHWKRG��7KH�&RPSDQ\�EHOLHYHV�WKDW�LW�

KDV�FRQVLGHUHG�DOO�WKH�SRVVLEOH�LPSDFW�RI�WKH�NQRZQ�

HYHQWV�DULVLQJ�RXW�RI�&29,'����SDQGHPLF�LQ�WKH�

SUHSDUDWLRQ�RI�²QDQFLDO�UHVXOWV��+RZHYHU��WKH�LPSDFW�

DVVHVVPHQW�RI�&29,'����LV�D�FRQWLQXLQJ�SURFHVV�

JLYHQ�LWV�QDWXUH�DQG�GXUDWLRQ��7KH�&RPSDQ\�ZLOO�

continue to monitor any material changes to future 

economic conditions.

3 Basis of preparation

a) Statement of compliance 

� 7KHVH�²QDQFLDO�VWDWHPHQWV��©WKH�)LQDQFLDO��

6WDWHPHQWVª��KDYH�EHHQ�SUHSDUHG�LQ�DFFRUGDQFH�

ZLWK�WKH�,QGLDQ�$FFRXQWLQJ�6WDQGDUGV��«,QG�

$6¬��DV�QRWL²HG�E\�0LQLVWU\�RI�&RUSRUDWH�$IIDLUV�

�«0&$¬��XQGHU�6HFWLRQ�����RI�WKH�&RPSDQLHV�$FW��

������«$FW¬��UHDG�ZLWK�WKH�&RPSDQLHV��,QGLDQ�

$FFRXQWLQJ�6WDQGDUGV��5XOHV��������DV�DPHQGHG�

DQG�RWKHU�UHOHYDQW�SURYLVLRQV�RI�WKH�$FW��7KH�

&RPSDQ\�KDV�XQLIRUPO\�DSSOLHG�WKH�DFFRXQWLQJ�

policies for the periods presented in these 

²QDQFLDO�VWDWHPHQWV�

� 7KH�²QDQFLDO�VWDWHPHQWV�IRU�WKH�\HDU�HQGHG����

0DUFK������ZHUH�DXWKRUL]HG�DQG�DSSURYHG�IRU�

LVVXH�E\�WKH�%RDUG�RI�'LUHFWRUV�RQ����0D\������

b) Historical cost convention 

7KHVH�²QDQFLDO�VWDWHPHQWV�KDYH�EHHQ�SUHSDUHG�RQ�

going concern basis following accrual system of 

accounting and are in accordance with the Indian 

$FFRXQWLQJ�6WDQGDUGV��UHIHUUHG�WR�DV�©,QG�$6ª��

QRWL²HG�XQGHU�WKH�&RPSDQLHV��,QGLDQ�$FFRXQWLQJ�

6WDQGDUGV��5XOHV��������DV�DPHQGHG���DSSOLFDEOH�

SURYLVLRQV�RI�WKH�&RPSDQLHV�$FW�������DQG�RWKHU�

DSSOLFDEOH�UHJXODWRU\�QRUPV���JXLGHOLQHV��)XUWKHU��

WKH�²QDQFLDO�VWDWHPHQWV�KDYH�EHHQ�SUHSDUHG�RQ�

KLVWRULFDO�FRVW�EDVLV�H[FHSW�IRU�FHUWDLQ�²QDQFLDO�

DVVHWV�DQG�²QDQFLDO�OLDELOLWLHV�ZKLFK�DUH�PHDVXUHG�

at fair values as explained in relevant accounting 

policies.

1 Background

©9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG��«WKH�

&RPSDQ\¬��LV�D�1RQ�%DQNLQJ�)LQDQFLDO�&RPSDQ\�

�1%)&��LQFRUSRUDWHG�RQ�6HSWHPEHU����������7KH�

&RPSDQ\�KDV�REWDLQHG�D�IUHVK�&HUWL²FDWH�RI�

5HJLVWUDWLRQ�IURP�WKH�5HVHUYH�%DQN�RI�,QGLD��WKH�

«5%,¬��WR�FDUU\�RQ�WKH�EXVLQHVV�RI�1RQ�%DQNLQJ�

)LQDQFLDO�,QVWLWXWLRQ�ZLWKRXW�DFFHSWLQJ�GHSRVLWV�

7KH�&RPSDQ\�LV�HQJDJHG�LQ�SURYLGLQJ�FUHGLW�IDFLOLW\�

to the small business segment primarily focused on 

UXUDO�DQG�VHPL�XUEDQ�PDUNHWV�ª

��8SGDWH�RQ�WKH�RSHUDWLRQV�RI�WKH�&RPSDQ\�LQ��OLJKW�
of COVID-19 pandemic

7KH�6$56�&R9���YLUXV�UHVSRQVLEOH�IRU�&29,'����

continues to spread across the globe and India, 

ZKLFK�KDV�FRQWULEXWHG�WR�D�VLJQL²FDQW�GHFOLQH�DQG�

YRODWLOLW\�LQ�JOREDO�DQG�,QGLDQ�²QDQFLDO�PDUNHWV�DQG�D�

VLJQL²FDQW�GHFUHDVH�LQ�WKH�HFRQRPLF�DFWLYLWLHV��2Q����

0DUFK�������WKH�&29,'����RXWEUHDN�ZDV�GHFODUHG�DV�

a global pandemic by the World Health Organization. 

1XPHURXV�JRYHUQPHQWV�KDYH�LQWURGXFHG�D�YDULHW\�

of measures to contain the spread of the virus. On 

���0DUFK�������WKH�,QGLDQ�*RYHUQPHQW�DQQRXQFHG�

D�VWULFW�ORFNGRZQ��ZKLFK�KDV�QRZ�EHHQ�H[WHQGHG�

XSWR����0D\������DQG�KDV�SURYLGHG�JXLGHOLQHV�IRU�

restrictions and relaxations in different zones across 

India during such period.  The extent to which the 

&29,'����ZLOO�LPSDFW�WKH�&RPSDQ\¬V�RSHUDWLRQV�DQG�

²QDQFLDO�PHWULFV�ZLOO�GHSHQG�RQ�IXWXUH�GHYHORSPHQWV��

which are highly uncertain, including, among other 

things, any new information concerning the severity 

RI�WKH�&29,'����SDQGHPLF�

,Q�DFFRUGDQFH�ZLWK�WKH�5HVHUYH�%DQN�RI�,QGLD��«WKH�

5%,¬��JXLGHOLQHV�UHODWLQJ�WR�&29,'����5HJXODWRU\�

3DFNDJH��WKH�&RPSDQ\�KDV�JUDQWHG�D�PRUDWRULXP�RQ�

SD\PHQWV�RI�LQVWDOPHQWV�DQG��RU�LQWHUHVW�IDOOLQJ�GXH�

EHWZHHQ���0DUFK������DQG����$XJXVW������WR�HOLJLEOH�

ERUURZHUV��)RU�VXFK�DFFRXQWV��ZKHUH�WKH�PRUDWRULXP�

LV�JUDQWHG��WKH�DVVHW��VWDJH�ZLVH�FODVVL²FDWLRQ�VKDOO�

remain stand still during the moratorium period. 

�L�H��WKH�QXPEHU�RI�GD\V�SDVW�GXH�VKDOO�H[FOXGH�

the moratorium period for the purposes of asset 

FODVVL²FDWLRQ��

%DVLV�WKH�UHOD[DWLRQ�JUDQWHG�LQ�WKH�ORFNGRZQ�UXOHV���D�

VLJQL²FDQW�QXPEHU�RI�WKH�EUDQFKHV�RI�WKH�&RPSDQ\�

are operational. The employees in these branches 

DUH�SHUPLWWHG�WR�ZRUN�LQ�DFFRUGDQFH�ZLWK�WKH�

extant guidelines issued by the Ministry of Home 

$IIDLUV��0+$��DQG�UHVSHFWLYH�VWDWH�JRYHUQPHQWV��

7KH�&RPSDQ\�H[SHFWV�WR�VWDUW�GLVEXUVHPHQWV�WR�

FXVWRPHUV�VHOHFWLYHO\�IURP�-XQH������RQZDUGV��7KH�

FROOHFWLRQV�IURP�FXVWRPHUV�GXULQJ�WKH�ORFNGRZQ�

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

 8VHIXO�OLYHV�RI�GHSUHFLDEOH�DPRUWLVDEOH�DVVHWV 
��0DQDJHPHQW�UHYLHZV�LWV�HVWLPDWH�RI�WKH�XVHIXO�

OLYHV�RI�GHSUHFLDEOH�DPRUWLVDEOH�DVVHWV�DW�HDFK�

reporting date, based on the expected utility of 

WKH�DVVHWV��8QFHUWDLQWLHV�LQ�WKHVH�HVWLPDWHV�UHODWH�

to technical and economic obsolescence that may 

change the utility of assets.

 'H²QHG�EHQH²W�REOLJDWLRQ��'%2����
0DQDJHPHQW¬V�HVWLPDWH�RI�WKH�'%2�LV�EDVHG�RQ�

a number of underlying assumptions such as 

VWDQGDUG�UDWHV�RI�LQ³DWLRQ��PRUWDOLW\��GLVFRXQW�

rate and anticipation of future salary increases. 

9DULDWLRQ�LQ�WKHVH�DVVXPSWLRQV�PD\�VLJQL²FDQWO\�

LPSDFW�WKH�'%2�DPRXQW�DQG�WKH�DQQXDO�GH²QHG�

EHQH²W�H[SHQVHV�

 Fair value measurements���0DQDJHPHQW�DSSOLHV�
valuation techniques to determine the fair value 

RI�²QDQFLDO�LQVWUXPHQWV��ZKHUH�DFWLYH�PDUNHW�

TXRWHV�DUH�QRW�DYDLODEOH���7KLV�LQYROYHV�GHYHORSLQJ�

estimates and assumptions consistent with how 

PDUNHW�SDUWLFLSDQWV�ZRXOG�SULFH�WKH�LQVWUXPHQW��,Q�

estimating the fair value of an asset or a liability, 

WKH�&RPSDQ\�XVHV�PDUNHW�REVHUYDEOH�GDWD�WR�WKH�

H[WHQW�LW�LV�DYDLODEOH��,Q�FDVH�RI�QRQ�DYDLODELOLW\�

RI�PDUNHW�REVHUYDEOH�GDWD��/HYHO���	�/HYHO���

hierarchy is used for fair valuation.

 ,QFRPH�WD[HV���6LJQL²FDQW�HVWLPDWHV�DUH�LQYROYHG�
in determining the provision for income taxes, 

LQFOXGLQJ�DPRXQW�H[SHFWHG�WR�EH�SDLG���UHFRYHUHG�

for uncertain tax positions and also in respect of 

H[SHFWHG�IXWXUH�SUR²WDELOLW\�WR�DVVHVV�GHIHUUHG�

tax asset. 

 ([SHFWHG�FUHGLW�ORVV��«(&/¬����7KH�PHDVXUHPHQW�
RI�H[SHFWHG�FUHGLW�ORVV�DOORZDQFH�IRU�²QDQFLDO�

assets measured at amortised cost requires use 

RI�FRPSOH[�PRGHOV�DQG�VLJQL²FDQW�DVVXPSWLRQV�

about future economic conditions and credit 

EHKDYLRU��H�J��OLNHOLKRRG�RI�FXVWRPHUV�GHIDXOWLQJ�

DQG�UHVXOWLQJ�ORVVHV���7KH�&RPSDQ\�PDNHV�

VLJQL²FDQW�MXGJHPHQWV�ZLWK�UHJDUG�WR�WKH�

following while assessing expected credit loss to 

HVWLPDWH�(&/�

� �� 'HWHUPLQLQJ�FULWHULD�IRU�VLJQL²FDQW�LQFUHDVH�LQ��

� FUHGLW�ULVN�

 • Establishing the number and relative   

� ZHLJKWLQJV�RI�IRUZDUG�ORRNLQJ�VFHQDULRV�IRU 

� HDFK�W\SH�RI�SURGXFW�PDUNHW�DQG�WKH�� �

� DVVRFLDWHG�(&/�

� �� (VWDEOLVKLQJ�JURXSV�RI�VLPLODU�²QDQFLDO�DVVHWV��

� IRU�WKH�SXUSRVHV�RI�PHDVXULQJ�(&/��DQG

 • Estimating the probability of default and loss 

� JLYHQ�GHIDXOW��HVWLPDWHV�RI�UHFRYHUDEOH�� �

� DPRXQWV�LQ�FDVH�RI�GHIDXOW�

�� 6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV

a) Basis of measurement

� 7KH�²QDQFLDO�VWDWHPHQWV�KDYH�EHHQ�SUHSDUHG�

XVLQJ�WKH�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�

measurement bases summarised as below. These 

policies have been applied consistently for all the 

SHULRGV�SUHVHQWHG�LQ�WKH�²QDQFLDO�VWDWHPHQWV��

H[FHSW�ZKHUH�WKH�&RPSDQ\�KDV�DSSOLHG�FHUWDLQ�

accounting policies and exemptions upon 

WUDQVLWLRQ�WR�,QG�$6�

E��8VH�RI�HVWLPDWHV

� 7KH�SUHSDUDWLRQ�RI�²QDQFLDO�VWDWHPHQWV�LQ�

conformity with generally accepted accounting 

SULQFLSOHV�UHTXLUHV�PDQDJHPHQW�WR�PDNH�

estimates and assumptions that affect the 

reported amounts of assets and liabilities and 

the disclosure of contingent liabilities at the date 

RI�WKH�²QDQFLDO�VWDWHPHQWV�DQG�WKH�UHVXOWV�RI�

RSHUDWLRQV�GXULQJ�WKH�UHSRUWLQJ�SHULRGV��$OWKRXJK�

these estimates are based upon management’s 

EHVW�NQRZOHGJH�RI�FXUUHQW�HYHQWV�DQG�DFWLRQV��

actual results could differ from those estimates. 

6LJQL²FDQW�HVWLPDWHV�XVHG�E\�WKH�PDQDJHPHQW�

LQ�WKH�SUHSDUDWLRQ�RI�WKHVH�²QDQFLDO�VWDWHPHQWV�

include estimates of the economic useful lives 

of property, plant and equipment, deferred tax, 

DFFUXDO�IRU�HPSOR\HH�EHQH²WV�DQG�LPSDLUPHQW�

of loans under the expected credit loss model. 

'LIIHUHQFH�EHWZHHQ�WKH�DFWXDO�UHVXOWV�DQG�

estimates are recognised in the period in which 

WKH�UHVXOWV�DUH�NQRZQ�PDWHULDOL]HG��$Q\�UHYLVLRQ�WR�

accounting estimates is recognized prospectively 

in the current and future periods.

� 6LJQL²FDQW�PDQDJHPHQW�MXGJHPHQWV

 5HFRJQLWLRQ�RI�GHIHUUHG�WD[�DVVHWV���7KH�H[WHQW�
to which deferred tax assets can be recognised is 

based on an assessment of the probability of the 

future taxable income against which the deferred 

tax assets can be utilised.

 Evaluation of indicators for impairment of assets 

��7KH�HYDOXDWLRQ�RI�DSSOLFDELOLW\�RI�LQGLFDWRUV�

of impairment of assets requires assessment of 

several external and internal factors which could 

result in deterioration of recoverable amount of 

the assets.

 3URYLVLRQV���$W�HDFK�EDODQFH�VKHHW�GDWH�EDVLV�WKH�
PDQDJHPHQW�MXGJPHQW��FKDQJHV�LQ�IDFWV�DQG�OHJDO�

DVSHFWV��WKH�&RPSDQ\�DVVHVVHV�WKH�UHTXLUHPHQW�

of provisions against the outstanding contingent 

liabilities. However, the actual future outcome may 

EH�GLIIHUHQW�IURP�WKLV�MXGJHPHQW�

 6LJQL²FDQW�HVWLPDWHV
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c) Income recognition

Interest income
Interest income is recognized on time proportion 

EDVLV�WDNLQJ�LQWR�DFFRXQW�WKH�DPRXQW�RXWVWDQGLQJ�

and rate applicable.

)RU�DOO�²QDQFLDO�DVVHWV�PHDVXUHG�DW�DPRUWLVHG�FRVW��

interest income is recorded using the effective 

LQWHUHVW�UDWH��(,5��L�H��WKH�UDWH�WKDW�H[DFWO\�GLVFRXQWV�

estimated future cash receipts through the expected 

OLIH�RI�WKH�²QDQFLDO�DVVHW�WR�WKH�QHW�FDUU\LQJ�DPRXQW�

RI�WKH�²QDQFLDO�DVVHWV�

,QWHUHVW�RQ�²QDQFLDO�DVVHWV�VXEVHTXHQWO\�PHDVXUHG�

DW�IDLU�YDOXH�WKURXJK�SUR²W�DQG�ORVV��LV�UHFRJQL]HG�

on accrual basis in accordance with the terms of the 

respective contract.

Dividend income 

Income from dividend on shares of corporate bodies 

DQG�XQLWV�RI�PXWXDO�IXQGV�VKDOO�EH�WDNHQ�LQWR�DFFRXQW�

RQ�DFFUXDO�EDVLV�ZKHQ�&RPSDQ\¬V�ULJKW�WR�UHFHLYH�

payment is established.

3URYLGHG�WKDW�LQ�FDVH�RI�²QDO�GLYLGHQG��ULJKW�WR�

receive payment shall be considered as established 

only upon approval of the dividend by the 

VKDUHKROGHUV�LQ�$QQXDO�*HQHUDO�0HHWLQJ�

Other services 

)HHV��FKDUJHV�RQ�ORDQ�DVVHWV��RWKHU�WKDQ��WKRVH�

FRQVLGHUHG�DQ�DGMXVWPHQW�WR�(,5��DUH�DFFRXQWHG�

IRU�RQ�DFFUXDO�EDVLV��3UH�SD\PHQW�SUHPLXP�LV�

accounted for in the year in which it is received by 

WKH�&RPSDQ\��

d) Borrowing costs 

$OO�DQFLOODU\�ERUURZLQJ�FRVW�DUH�FKDUJHG�WR�WKH�

6WDWHPHQW�RI�3UR²W�DQG�/RVV�RQ�DFFUXDO�EDVLV�DV�SHU�

the effective interest rate method.

e) Earnings per share 

%DVLF�HDUQLQJV�SHU�VKDUH�LV�FDOFXODWHG�E\�GLYLGLQJ�WKH�

QHW�SUR²W�RU�ORVV�IRU�WKH�SHULRG�DWWULEXWDEOH�WR�HTXLW\�

shareholders and compulsorily convertible preference 

VKDUHKROGHUV��DIWHU�GHGXFWLQJ�DWWULEXWDEOH�WD[HV��

by the weighted average number of equity shares 

and compulsorily convertible preference shares 

outstanding during the period.

)RU�WKH�SXUSRVH�RI�FDOFXODWLQJ�GLOXWHG�HDUQLQJV�

SHU�VKDUH��WKH�QHW�SUR²W�RU�ORVV��LQWHUHVW�DQG�RWKHU�

²QDQFH�FRVW�DVVRFLDWHG��IRU�WKH�SHULRG�DWWULEXWDEOH�

to equity shareholders and the weighted average 

number of shares outstanding during the period are 

DGMXVWHG�IRU�WKH�HIIHFWV�RI�DOO�GLOXWLYH�SRWHQWLDO�HTXLW\�

shares.  

f) Intangible assets

5HFRJQLWLRQ�DQG�LQLWLDO�PHDVXUHPHQW

Intangible assets mainly comprise of computer 

software which is initially measured at acquisition 

FRVW�WKHUHRI��6XFK�DVVHWV�DUH�UHFRJQL]HG�ZKHUH�

LW�LV�SUREDEOH�WKDW�WKH�IXWXUH�HFRQRPLF�EHQH²WV�

DWWULEXWDEOH�WR�WKH�DVVHWV�ZLOO�³RZ�WR�WKH�&RPSDQ\�

6XEVHTXHQW�PHDVXUHPHQW��DPRUWLVDWLRQ�PHWKRG��
XVHIXO�OLYHV�DQG�UHVLGXDO�YDOXH�

$OO�LQWDQJLEOH�DVVHWV�ZLWK�²QLWH�XVHIXO�OLIH�DUH�

amortized on a straight line basis over the estimated 

useful lives and a possible impairment is assessed if 

there is an indication that the intangible asset may 

EH�LPSDLUHG��5HVLGXDO�YDOXHV�DQG�XVHIXO�OLYHV�IRU�DOO�

intangible assets are reviewed at each reporting date. 

&KDQJHV��LI�DQ\��DUH�DFFRXQWHG�IRU�DV�FKDQJHV�LQ�

accounting estimates. Management estimates useful 

OLIH�RI�LQWDQJLEOH�DVVHWV�WR�EH���\HDUV�

,QWDQJLEOH�DVVHWV�XQGHU�GHYHORSPHQW

Expenditure incurred which are eligible for 

capitalisation under intangible assets is carried as 

«,QWDQJLEOH�DVVHWV�XQGHU�GHYHORSPHQW¬�WLOO�WKH\�DUH�

ready for their intended use.

'HUHFRJQLWLRQ�RI�LQWDQJLEOH�DVVHWV

$Q�LQWDQJLEOH�DVVHW�LV�GHUHFRJQLVHG�RQ�GLVSRVDO��

RU�ZKHQ�QR�IXWXUH�HFRQRPLF�EHQH²WV�DUH�H[SHFWHG�

IURP�XVH�RU�GLVSRVDO��*DLQV�RU�ORVVHV�DULVLQJ�IURP�

GH�UHFRJQLWLRQ�RI�DQ�LQWDQJLEOH�DVVHW��PHDVXUHG�DV�

the difference  between the net disposal proceeds 

and the carrying amount of the asset are recognised 

LQ�WKH�6WDWHPHQW�RI�3UR²W�DQG�/RVV�ZKHQ�WKH�DVVHW�LV�

derecognised.

J��3URSHUW\��SODQW�DQG�HTXLSPHQW��33(�

� 5HFRJQLWLRQ�DQG�LQLWLDO�PHDVXUHPHQW� �

/DQG

� /DQG�KHOG�IRU�XVH�LV�LQLWLDOO\�UHFRJQL]HG�DW�FRVW��� �

)RU�ODQG��DV�QR�²QLWH�XVHIXO�OLIH�FDQ�EH�GHWHUPLQHG���

related carrying amounts are not depreciated.

 Other tangible assets

 PPE other than land are initially recognized at 

acquisition cost or construction cost, including  

any costs directly attributable to bringing the   

assets to the location and condition necessary 

for it to be capable of operating in the manner 

LQWHQGHG�E\�WKH�&RPSDQ\¬V�PDQDJHPHQW��

6XEVHTXHQW�FRVWV�DUH�LQFOXGHG�LQ�WKH�DVVHW¬V�

carrying amount or recognised as a separate asset, 

as appropriate, only when it is probable that future 

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

Asset Category

&RPSXWHU�HTXLSPHQW� �� � �

)XUQLWXUH�DQG�²[WXUHV
� �� � ��

2I²FH�HTXLSPHQW
� �� � �

(OHFWULFDO�HTXLSPHQW
� �� � ��

9HKLFOHV
� �� � �

Estimated useful life as per 
management (years)

Estimated useful life per Companies 
Act 2013 (years)

HFRQRPLF�EHQH²WV�DVVRFLDWHG�ZLWK�WKH�LWHP�ZLOO�³RZ�WR�WKH�&RPSDQ\�EH\RQG�RQH�\HDU��0DLQWHQDQFH�RU�

VHUYLFLQJ�FRVWV�RI�33(�DUH�UHFRJQL]HG�LQ�6WDWHPHQW�RI�3UR²W�DQG�/RVV�DV�LQFXUUHG�

6XEVHTXHQW�PHDVXUHPHQW��GHSUHFLDWLRQ�PHWKRG��XVHIXO�OLYHV��UHVLGXDO�YDOXH�DQG�LPSDLUPHQW� 

7KH�&RPSDQ\�GHSUHFLDWHV�SODQW�DQG�HTXLSPHQW��RWKHU�WKDQ�VHUYLFH�HTXLSPHQW��RYHU�WKHLU�HVWLPDWHG�XVHIXO�

OLYHV�XVLQJ�WKH�VWUDLJKW�OLQH�PHWKRG��'HSUHFLDWLRQ�RQ�6HUYLFH�(TXLSPHQW�DQG�RWKHU�LWHPV�RI�3URSHUW\��3ODQW�DQG�

(TXLSPHQWV�LV�SURYLGHG�RQ�:ULWWHQ�'RZQ�9DOXH�0HWKRG�EDVHG�RQ�WKH�XVHIXO�OLYHV�SUHVFULEHG�LQ�6FKHGXOH�,,�RI�

WKH�&RPSDQLHV�$FW�������EDVHG�RQ�D�UHYLHZ�E\�WKH�PDQDJHPHQW�DW�WKH�\HDU�HQG�


)RU�WKHVH�FODVV�RI�DVVHWV��EDVHG�RQ�LQWHUQDO�DVVHVVPHQW�FDUULHG�RXW��WKH�PDQDJHPHQW�EHOLHYHV�WKDW�WKH�XVHIXO�

lives as given above best represent the period over which management expects to use these assets. Hence, the 

XVHIXO�OLYHV�IRU�WKHVH�DVVHWV�LV�GLIIHUHQW�IURP�WKH�XVHIXO�OLYHV�DV�SUHVFULEHG�XQGHU�3DUW�&�RI�6FKHGXOH�,,�RI�WKH�

&RPSDQLHV�$FW������� � � �

'HSUHFLDWLRQ�RQ�DVVHWV�SXUFKDVHG�GXULQJ�WKH�\HDU�XS�WR�`������LV�SURYLGHG�#������

7KH�UHVLGXDO�YDOXHV��XVHIXO�OLYHV�DQG�PHWKRG�RI�GHSUHFLDWLRQ�DUH�UHYLHZHG�DW�WKH�HQG�RI�HDFK�²QDQFLDO�\HDU�

PPE other than land are tested for impairment whenever events or changes in circumstances indicate that the 

carrying amount may not be recoverable.

'H�UHFRJQLWLRQ

$Q�LWHP�RI�33(�DQG�DQ\�VLJQL²FDQW�SDUW�LQLWLDOO\�UHFRJQLVHG�LV�GHUHFRJQLVHG�XSRQ�GLVSRVDO�RU�ZKHQ�QR�IXWXUH�

HFRQRPLF�EHQH²WV�DUH�H[SHFWHG�IURP�LWV�XVH�RU�GLVSRVDO��$Q\�JDLQ�RU�ORVV�DULVLQJ�RQ�GH�UHFRJQLWLRQ�RI�DQ�LWHP�

of PPE is determined as the difference between the net disposal proceeds and the carrying amount of the 

DVVHW�DQG�LV�UHFRJQLVHG�LQ�WKH�6WDWHPHQW�RI�3UR²W�DQG�/RVV�

&DSLWDO�ZRUN�LQ�SURJUHVV

7KH�FRVW�RI�33(�XQGHU�FRQVWUXFWLRQ�DW�WKH�UHSRUWLQJ�GDWH�LV�GLVFORVHG�DV�«&DSLWDO�ZRUN�LQ�SURJUHVV¬��7KH�FRVW�

comprises purchase price, borrowing cost if capitalization criteria are met and directly attributable cost of 

EULQJLQJ�WKH�DVVHW�WR�LWV�ZRUNLQJ�FRQGLWLRQ�IRU�WKH�LQWHQGHG�XVH��$Q\�WUDGH�GLVFRXQW�DQG�UHEDWHV�DUH�GHGXFWHG�

LQ�DUULYLQJ�DW�WKH�SXUFKDVH�SULFH��$GYDQFHV�SDLG�IRU�WKH�DFTXLVLWLRQ��FRQVWUXFWLRQ�RI�33(�ZKLFK�DUH�RXWVWDQGLQJ�

DW�WKH�EDODQFH�VKHHW�GDWH�DUH�FODVVL²HG�XQGHU�«&DSLWDO�$GYDQFHV¬�

h) Leases 

� 7KH�&RPSDQ\�KDV�DGRSWHG�,1'�$6�����IURP�$SULO�

���������$V�SHUPLWWHG�E\�WKH�VWDQGDUG��FRPSDUDWLYH�

²JXUHV�KDYH�QRW�EHHQ�UHVWDWHG�DQG�WKHVH�DUH�

SUHVHQWHG�LQ�DFFRUGDQFH�ZLWK�WKH�&RPSDQ\¬V�

SUHYLRXV�SROLFLHV��%RWK�WKH�QHZ�DQG�WKH�SUHYLRXV�

accounting policies are described below.

� 3ROLF\�DGRSWHG�IRU�OHDVHV�IURP���$SULO����� 

� $�FRQWUDFW�LV��RU�FRQWDLQV��D�OHDVH�LI�WKH�FRQWUDFW�

conveys the right to control the use of an 

LGHQWL²HG�DVVHW�IRU�D�SHULRG�RI�WLPH��WKH�OHDVH�

WHUP��LQ�H[FKDQJH�IRU�FRQVLGHUDWLRQ��7KH�&RPSDQ\�

assesses whether a contract is, or contains, a lease 

on inception.

� 7KH�OHDVH�WHUP�LV�HLWKHU�WKH�QRQ�FDQFHOODEOH�SHULRG�

of the lease and any additional periods when there 

is an enforceable option to extend the lease and it 

LV�UHDVRQDEO\�FHUWDLQ�WKDW�WKH�&RPSDQ\�ZLOO�H[WHQG�

the term, or a lease period in which it is reasonably 

FHUWDLQ�WKDW�WKH�&RPSDQ\�ZLOO�QRW�H[HUFLVH�D�ULJKW�

to terminate. The lease term is reassessed if there 

LV�D�VLJQL²FDQW�FKDQJH�LQ�FLUFXPVWDQFHV�

� 7KH�&RPSDQ\�UHFRJQL]HV�D�ULJKW�RI�XVH�DVVHW�DQG�

a lease liability at the lease commencement date. 

7KH�ULJKW�RI�XVH�DVVHW�LV�LQLWLDOO\�PHDVXUHG�DW�FRVW��

which comprises the initial amount of the lease 

OLDELOLW\�DGMXVWHG�IRU�DQ\�OHDVH�SD\PHQWV�PDGH�DW�

or before the commencement date, plus any initial 

direct costs incurred. 
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� 5LJKW�RI�XVH�DVVHWV�DUH�GHSUHFLDWHG�IURP�WKH�

FRPPHQFHPHQW�GDWH�RQ�D�VWUDLJKW�OLQH�EDVLV�RYHU�

the shorter of the lease term and useful life of the 

underlying asset.

 The lease liability is initially measured at the 

present value of the total lease payments due on 

the commencement date, discounted using either 

the interest rate implicit in the lease, if readily 

determinable, or more usually, an estimate of the 

&RPSDQ\¬V�LQFUHPHQWDO�ERUURZLQJ�UDWH�

� /HDVH�SD\PHQWV�LQFOXGHG�LQ�WKH�PHDVXUHPHQW�RI�

WKH�OHDVH�OLDELOLW\�FRPSULVH�WKH�IROORZLQJ�

� D��²[HG�SD\PHQWV��LQFOXGLQJ�SD\PHQWV�ZKLFK�DUH�

VXEVWDQWLYHO\�²[HG�

� E��YDULDEOH�OHDVH�SD\PHQWV�WKDW�GHSHQG�RQ�D�

rate, initially measured using the rate as at the 

commencement.

 The lease liability is measured at amortised 

cost using the effective interest method. It is 

remeasured when there is a change in future 

lease payments arising from a change in a rate, 

LI�WKH�&RPSDQ\�FKDQJHV�LWV�DVVHVVPHQW�RI�

whether it will exercise a purchase, extension or 

WHUPLQDWLRQ�RSWLRQ�RU�LI�WKHUH�LV�D�UHYLVHG�LQ�

VXEVWDQFH�²[HG�OHDVH�SD\PHQW��:KHQ�WKH�OHDVH�

liability is remeasured in this way, a corresponding 

DGMXVWPHQW�LV�PDGH�WR�WKH�FDUU\LQJ�DPRXQW�RI�WKH�

ULJKW�RI�XVH�DVVHW��RU�LV�UHFRUGHG�LQ�SUR²W�RU�ORVV�LI�

WKH�FDUU\LQJ�DPRXQW�RI�WKH�ULJKW�RI�XVH�DVVHW�KDV�

been reduced to zero.

 Short-term leases and leases of low-value assets
� $V�SHUPLWWHG�E\�,1'�$6������WKH�&RPSDQ\�GRHV�

QRW�UHFRJQL]H�ULJKW�RI�XVH�DVVHWV�DQG�OHDVH�

OLDELOLWLHV�IRU�OHDVHV�RI�ORZ�YDOXH�DVVHWV�DQG�VKRUW�

term leases. Payments associated with these 

OHDVHV�DUH�UHFRJQL]HG�DV�DQ�H[SHQVH�RQ�D�VWUDLJKW�

line basis over the lease term.

 3ROLF\�DGRSWHG�IRU�OHDVHV�EHIRUH���$SULO�����

 Company as a lessee
� $W�WKH�LQFHSWLRQ�RI�HDFK�OHDVH��WKH�OHDVH�

DUUDQJHPHQW�LV�FODVVL²HG�DV�HLWKHU�D�²QDQFH�OHDVH�

or an operating lease, based on the substance of 

the lease arrangement.

 2SHUDWLQJ�OHDVHV

� /HDVHV�LQ�ZKLFK�WKH�OHVVRU�GRHV�QRW�WUDQVIHU�

VXEVWDQWLDOO\�DOO�WKH�ULVNV�DQG�UHZDUGV�RI�RZQHUVKLS�

RI�DQ�DVVHW�WR�WKH�OHVVHH�DUH�FODVVL²HG�DV�RSHUDWLQJ�

OHDVHV��/HDVH�UHQWDO�DUH�FKDUJHG�WR�VWDWHPHQW�RI�

SUR²W�DQG�ORVV�RQ�VWUDLJKW�OLQH�EDVLV�H[FHSW�ZKHUH�

scheduled increase in rent compensates the lessor 

IRU�H[SHFWHG�LQ³DWLRQDU\�FRVWV�

� &KDQJHV�LQ�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV
� 7KH�&RPSDQ\�KDV�DSSOLHG�,QG�$6�����©/HDVHVª�

IURP�$SULO����������7KH�&RPSDQ\�KDV�DSSOLHG�

,1'�$6�����XVLQJ�WKH�PRGL²HG�UHWURVSHFWLYH�

approach, under which the cumulative effect 

of initial application is to be recognized in 

UHWDLQHG�HDUQLQJV�DW���$SULO�������$FFRUGLQJO\�WKH�

FRPSDUDWLYH�LQIRUPDWLRQ�SUHVHQWHG�IRU������KDV�

not been restated i.e. it is presented, as previously 

UHSRUWHG��XQGHU�HDUOLHU�VWDQGDUG��/HDVHV�DQG�

UHODWHG�LQWHUSUHWDWLRQV��$GGLWLRQDOO\��WKH�GLVFORVXUH�

UHTXLUHPHQWV�LQ�,1'�$6�����KDYH�QRW�JHQHUDOO\�EHHQ�

applied to comparative information.

� 7KH�PDLQ�FKDQJHV�UHVXOWLQJ�IURP�DGRSWLRQ�RI�,1'�

$6�����DUH�GLVFORVHG�EHORZ�

 'H²QLWLRQ�RI�D�OHDVH
� 7KH�&RPSDQ\�QRZ�DVVHVVHV�ZKHWKHU�D�FRQWUDFW�

LV�D�OHDVH�EDVHG�RQ�WKH�GH²QLWLRQ�RI�D�OHDVH��DV�

H[SODLQHG�LQ�QRWH���K��

� %HIRUH���$SULO�������WKH�&RPSDQ\�FODVVL²HG�

OHDVHV�DV�RSHUDWLQJ�RU�²QDQFH�OHDVHV�EDVHG�RQ�

its assessment of whether the lease transferred 

VXEVWDQWLDOO\�DOO�RI�WKH�ULVNV�DQG�UHZDUGV�RI�

RZQHUVKLS�WR�WKH�&RPSDQ\�DV�D�OHVVHH��$IWHU�WKH�

DGRSWLRQ�RI�,1'�$6������WKH�&RPSDQ\�UHFRJQLVHV�

ULJKW�RI�XVH�DVVHWV�DQG�OHDVH�OLDELOLWLHV�IURP�WKH�

commencement date of the lease for all leases 

H[FHSW�IRU�VKRUW�WHUP�OHDVHV��OHDVH�WHUPV�RI����

PRQWKV�RU�OHVV��DQG�OHDVHV�RI�ORZ�YDOXH�DVVHWV�

� 7KH�&RPSDQ\�KDV�PDGH�WKH�IROORZLQJ�DGMXVWPHQWV�

LQ�WKH�SUHVHQWDWLRQ�RI�²QDQFLDO�VWDWHPHQWV�DV�D�

UHVXOW�RI�WKH�DGRSWLRQ�RI�,1'�$6�����DW���$SULO������

� D��5LJKW�RI�XVH�DVVHWV�DQG�OHDVH�OLDELOLWLHV�DUH�

SUHVHQWHG�VHSDUDWHO\�LQ�WKH�&RPSDQ\¬V�²QDQFLDO�

statements.

� E��$FFUXHG�OHDVH�SD\PHQWV��ZKLFK�ZHUH�SUHYLRXVO\�

LQFOXGHG�LQ�²QDQFLDO�OLDELOLWLHV�DUH�QRZ�LQFOXGHG�LQ�

lease liabilities.

� F��&DVK�SD\PHQWV�XQGHU�RSHUDWLQJ�OHDVHV��ZKLFK�

ZHUH�FODVVL²HG�ZLWKLQ�RSHUDWLQJ�DFWLYLWLHV�LQ�WKH�

VWDWHPHQW�RI�FDVK�³RZV�XQGHU�HDUOLHU�VWDQGDUG��DUH�

QRZ�FODVVL²HG�ZLWKLQ�²QDQFLQJ�DFWLYLWLHV��H[FHSW�IRU�

VKRUW�WHUP�OHDVHV�DQG�OHDVHV�RI�ORZ�YDOXH�DVVHWV�

 Impacts on transition
� $W�WUDQVLWLRQ��IRU�OHDVHV�WKDW�ZHUH�RSHUDWLQJ�

leases under earlier standard, lease liabilities are 

recognized and measured at the present value of 

the remaining lease payments, discounted at the 

LQFUHPHQWDO�ERUURZLQJ�UDWHV�DV�DW���$SULO�������

7KH�&RPSDQ\�HOHFWHG�WR�PHDVXUH�WKH�ULJKW�RI�XVH�

assets under these operating leases at an amount 

HTXDO�WR�WKH�OHDVH�OLDELOLW\��DGMXVWHG�E\�WKH�DPRXQWV�

of any prepaid or accrued lease payments relating 

to that lease.

� 7KH�LQFUHDVHV��GHFUHDVHV��LQ�UHOHYDQW�VWDWHPHQW�RI�

²QDQFLDO�SRVLWLRQ�LWHPV�RQ�WUDQVLWLRQ�LV�PHQWLRQHG�

LQ�WKH�QRWH�����8QGHU�WKH�WUDQVLWLRQ�PHWKRGV�

chosen, there is no effect on equity from the initial 

DSSOLFDWLRQ�RI�,1'�$6�����DW�WKH�WUDQVLWLRQ�GDWH�

i) Financial instruments 

$�)LQDQFLDO�LQVWUXPHQW�LV�DQ\�FRQWUDFW�WKDW�JLYHV�

ULVH�WR�D�²QDQFLDO�DVVHW�RI�RQH�HQWLW\�DQG�D�²QDQFLDO�

liability or equity instrument of another entity.

� ,QLWLDO�UHFRJQLWLRQ�DQG�PHDVXUHPHQW

� )LQDQFLDO�DVVHWV�DQG�²QDQFLDO�OLDELOLWLHV�DUH�

UHFRJQL]HG�ZKHQ�WKH�&RPSDQ\�EHFRPHV�D�SDUW\�

WR�WKH�FRQWUDFWXDO�SURYLVLRQV�RI�WKH�²QDQFLDO�

instrument and are measured initially at fair value 

DGMXVWHG�E\�WUDQVDFWLRQV�FRVWV��H[FHSW�IRU�WKRVH�

FDUULHG�DW�IDLU�YDOXH�WKURXJK�SUR²W�RU�ORVV�ZKLFK�

DUH�PHDVXUHG�LQLWLDOO\�DW�IDLU�YDOXH��6XEVHTXHQW�

PHDVXUHPHQW�RI�²QDQFLDO�DVVHWV�DQG�²QDQFLDO�

liabilities is described below.

� &ODVVL²FDWLRQ�DQG�VXEVHTXHQW�PHDVXUHPHQW�RI�
²QDQFLDO�DVVHWV

� )RU�WKH�SXUSRVH�RI�VXEVHTXHQW�PHDVXUHPHQW��

²QDQFLDO�DVVHWV�DUH�FODVVL²HG�LQWR�WKH�IROORZLQJ�

FDWHJRULHV�XSRQ�LQLWLDO�UHFRJQLWLRQ�

� D�� $PRUWLVHG�FRVW

� E�� )LQDQFLDO�DVVHWV�DW�IDLU�YDOXH�WKURXJK�SUR²W�RU��

� ORVV��)973/�

� F�� )LQDQFLDO�DVVHWV�DW�IDLU�YDOXH�WKURXJK�RWKHU�� �

� FRPSUHKHQVLYH�LQFRPH��)92&,��

� $OO�²QDQFLDO�DVVHWV�H[FHSW�IRU�WKRVH�DW�)973/�RU�

HTXLW\�LQVWUXPHQWV�DW�)92&,�DUH�VXEMHFW�WR�UHYLHZ�

for impairment at least at each reporting date to 

LGHQWLI\�ZKHWKHU�WKHUH�LV�DQ\�REMHFWLYH�HYLGHQFH�

WKDW�D�²QDQFLDO�DVVHW�RU�D�JURXS�RI�²QDQFLDO�

DVVHWV�LV�LPSDLUHG��'LIIHUHQW�FULWHULD�WR�GHWHUPLQH�

impairment are applied for each category of 

²QDQFLDO�DVVHWV��ZKLFK�DUH�GHVFULEHG�EHORZ�

 $PRUWLVHG�FRVW 

� $�²QDQFLDO�DVVHW�LV�PHDVXUHG�DW�DPRUWLVHG�FRVW�

XVLQJ�(IIHFWLYH�,QWHUHVW�5DWH��(,5��LI�ERWK�RI�WKH�

IROORZLQJ�FRQGLWLRQV�DUH�PHW�

� D��WKH�²QDQFLDO�DVVHW�LV�KHOG�ZLWKLQ�D�EXVLQHVV�

PRGHO�ZKRVH�REMHFWLYH�LV�WR�KROG�²QDQFLDO�DVVHWV�LQ�

RUGHU�WR�FROOHFW�FRQWUDFWXDO�FDVK�³RZV��DQG

� E��WKH�FRQWUDFWXDO�WHUPV�RI�WKH�²QDQFLDO�DVVHW�JLYH�

ULVH�RQ�VSHFL²HG�GDWHV�WR�FDVK�³RZV�WKDW�DUH�VROHO\�

payments of principal and interest on the principal 

amount outstanding.

� 7KH�&RPSDQ\¬V�ORDQV�DQG�DGYDQFHV��VHFXULW\�

deposits, staff loans, cash and cash equivalents, 

trade and most other receivables fall into this 

FDWHJRU\�RI�²QDQFLDO�LQVWUXPHQWV�

� $�ORVV�DOORZDQFH�IRU�H[SHFWHG�FUHGLW�ORVVHV�LV�

UHFRJQLVHG�RQ�²QDQFLDO�DVVHWV�FDUULHG�DW�DPRUWLVHG�

cost.

 0RGL²FDWLRQ�RI�FDVK�³RZV 
:KHQ�WKH�FRQWUDFWXDO�FDVK�³RZV�RI�D�²QDQFLDO�

DVVHW�DUH�UHQHJRWLDWHG�RU�RWKHUZLVH�PRGL²HG�DQG�

WKH�UHQHJRWLDWLRQ�RU�PRGL²FDWLRQ�GRHV�QRW�UHVXOW�LQ�

GHUHFRJQLWLRQ�RI�WKDW�²QDQFLDO�DVVHW��WKH�&RPSDQ\�

recalculates the gross carrying amount of the 

²QDQFLDO�DVVHW�DQG�UHFRJQLVHV�D�PRGL²FDWLRQ�JDLQ�

RU�ORVV�LQ�SUR²W�RU�ORVV��7KH�JURVV�FDUU\LQJ�DPRXQW�

RI�WKH�²QDQFLDO�DVVHW�VKDOO�EH�UHFDOFXODWHG�DV�WKH�

SUHVHQW�YDOXH�RI�WKH�UHQHJRWLDWHG�RU�PRGL²HG�

FRQWUDFWXDO�FDVK�³RZV�WKDW�DUH�GLVFRXQWHG�DW�WKH�

²QDQFLDO�DVVHW¬V�RULJLQDO�HIIHFWLYH�LQWHUHVW�UDWH��$Q\�

FRVWV�RU�IHHV�LQFXUUHG�DGMXVW�WKH�FDUU\LQJ�DPRXQW�

RI�WKH�PRGL²HG�²QDQFLDO�DVVHW�DQG�DUH�DPRUWLVHG�

RYHU�WKH�UHPDLQLQJ�WHUP�RI�WKH�PRGL²HG�²QDQFLDO�

asset.

� )LQDQFLDO�DVVHWV�DW�)973/

� )LQDQFLDO�DVVHWV�DW�)973/�LQFOXGH�²QDQFLDO�

assets that are either do not meet the criteria 

IRU�DPRUWLVHG�FRVW�FODVVL²FDWLRQ�RU�DUH�HTXLW\�

instruments held for trading or that meet 

FHUWDLQ�FRQGLWLRQV�DQG�DUH�GHVLJQDWHG�DW�)973/�

XSRQ�LQLWLDO�UHFRJQLWLRQ��$OO�GHULYDWLYH�²QDQFLDO�

instruments also fall into this category, except 

for those designated and effective as hedging 

instruments, for which the hedge accounting 

UHTXLUHPHQWV�PD\�DSSO\��$VVHWV�LQ�WKLV�FDWHJRU\�

are measured at fair value with gains or losses 

UHFRJQL]HG�LQ�SUR²W�RU�ORVV��7KH�IDLU�YDOXHV�RI�

²QDQFLDO�DVVHWV�LQ�WKLV�FDWHJRU\�DUH�GHWHUPLQHG�E\�

UHIHUHQFH�WR�DFWLYH�PDUNHW�WUDQVDFWLRQV�RU�XVLQJ�D�

YDOXDWLRQ�WHFKQLTXH�ZKHUH�QR�DFWLYH�PDUNHW�H[LVWV�

 )LQDQFLDO�DVVHWV�DW�)92&,

� )92&,�²QDQFLDO�DVVHWV�FRPSULVH�RI�HTXLW\�

LQVWUXPHQWV�PHDVXUHG�DW�IDLU�YDOXH��*DLQV�DQG�

losses are recognized in other comprehensive 

LQFRPH�DQG�UHSRUWHG�ZLWKLQ�WKH�)92&,�UHVHUYH�

within equity, except for dividend income, which is 

UHFRJQL]HG�LQ�SUR²W�RU�ORVV�

 'H�UHFRJQLWLRQ�RI�²QDQFLDO�DVVHWV

 'H�UHFRJQLWLRQ�RI�²QDQFLDO�DVVHWV�GXH�WR�
VXEVWDQWLDO�PRGL²FDWLRQ�RI�WHUPV�DQG�FRQGLWLRQV

� 7KH�&RPSDQ\�GHUHFRJQLVHV�D�²QDQFLDO�DVVHW��

such as a loan to a customer, when the terms and 

conditions have been renegotiated to the extent 

that, substantially, it becomes a new loan, with the 

difference recognised as a derecognition gain or 

loss, to the extent that an impairment loss has not 

already been recorded.

 'H�UHFRJQLWLRQ�RI�²QDQFLDO�DVVHWV�RWKHU�WKDQ�GXH�WR�
VXEVWDQWLDO�PRGL²FDWLRn

� )LQDQFLDO�DVVHWV��RU�ZKHUH�DSSOLFDEOH��D�SDUW�RI�

²QDQFLDO�DVVHW�RU�SDUW�RI�D�JURXS�RI�VLPLODU�²QDQFLDO�

DVVHWV��DUH�GHUHFRJQLVHG��L�H��UHPRYHG�IURP�WKH�

&RPSDQ\¬V�EDODQFH�VKHHW��ZKHQ�WKH�FRQWUDFWXDO�

ULJKWV�WR�UHFHLYH�WKH�FDVK�³RZV�IURP�WKH�²QDQFLDO�

DVVHW�KDYH�H[SLUHG��RU�ZKHQ�WKH�²QDQFLDO�DVVHW�

DQG�VXEVWDQWLDOO\�DOO�WKH�ULVNV�DQG�UHZDUGV�DUH�

WUDQVIHUUHG��7KH�&RPSDQ\�DOVR�GHUHFRJQLVHV�

WKH�²QDQFLDO�DVVHW�LI�LW�KDV�ERWK�WUDQVIHUUHG�WKH�

²QDQFLDO�DVVHW�DQG�WKH�WUDQVIHU�TXDOL²HV�IRU�

derecognition.
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 &ODVVL²FDWLRQ�DQG�VXEVHTXHQW�PHDVXUHPHQW�RI�
²QDQFLDO�OLDELOLWLHV 

� )LQDQFLDO�OLDELOLWLHV�DUH�PHDVXUHG�VXEVHTXHQWO\�
at amortized cost using the effective interest 
PHWKRG��H[FHSW�IRU�²QDQFLDO�OLDELOLWLHV�KHOG�IRU�
WUDGLQJ�RU�GHVLJQDWHG�DW�)973/��WKDW�DUH�FDUULHG�
subsequently at fair value with gains or losses 
UHFRJQL]HG�LQ�SUR²W�RU�ORVV�

 'HUHFRJQLWLRQ�RI�²QDQFLDO�OLDELOLWLHV

� $�²QDQFLDO�OLDELOLW\�LV�GHUHFRJQLVHG�ZKHQ�WKH�
obligation under the liability is discharged or 
FDQFHOOHG�RU�H[SLUHV��:KHQ�DQ�H[LVWLQJ�²QDQFLDO�
liability is replaced by another from the same 
lender on substantially different terms, or the 
terms of an existing liability are substantially 
PRGL²HG��VXFK�DQ�H[FKDQJH�RU�PRGL²FDWLRQ�
is treated as the derecognition of the original 
liability and the recognition of a new liability. The 
difference in the respective carrying amounts is 
UHFRJQLVHG�LQ�WKH�VWDWHPHQW�RI�SUR²W�RU�ORVV�

� 'HULYDWLYH�²QDQFLDO�LQVWUXPHQWV�DQG�KHGJH�
DFFRXQWLQJ

� 7KH�GHULYDWLYH�²QDQFLDO�LQVWUXPHQWV�DUH�
DFFRXQWHG�IRU�DW�)973/��7KH�&RPSDQ\�GRHV�QRW�
apply hedge accounting.

M�� ,PSDLUPHQW�RI�²QDQFLDO�DVVHWV

� /RDQ�DVVHWV

� 7KH�&RPSDQ\�IROORZV�D�«WKUHH�VWDJH¬�PRGHO�IRU�
impairment based on changes in credit quality 
VLQFH�LQLWLDO�UHFRJQLWLRQ�DV�VXPPDULVHG�EHORZ�

� L��6WDJH���LQFOXGHV�ORDQ�DVVHWV�WKDW�KDYH�QRW�KDG�
D�VLJQL²FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�VLQFH�LQLWLDO�
UHFRJQLWLRQ�RU�WKDW�KDYH�ORZ�FUHGLW�ULVN�DW�WKH�
reporting date.

� LL��6WDJH���LQFOXGHV�ORDQ�DVVHWV�WKDW�KDYH�KDG�
D�VLJQL²FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�VLQFH�LQLWLDO�
UHFRJQLWLRQ�EXW�WKDW�GR�QRW�KDYH�REMHFWLYH�
evidence of impairment.

� LLL��6WDJH���LQFOXGHV�ORDQ�DVVHWV�WKDW�KDYH�
REMHFWLYH�HYLGHQFH�RI�LPSDLUPHQW�DW�WKH�UHSRUWLQJ�
date.

� 7KH�([SHFWHG�&UHGLW�/RVV��(&/��LV�PHDVXUHG�
DW����PRQWK�(&/�IRU�6WDJH���ORDQ�DVVHWV�DQG�DW�
OLIHWLPH�(&/�IRU�6WDJH���DQG�6WDJH���ORDQ�DVVHWV��
(&/�LV�WKH�SURGXFW�RI�WKH�3UREDELOLW\�RI�'HIDXOW��
([SRVXUH�DW�'HIDXOW�DQG�/RVV�*LYHQ�'HIDXOW��
GH²QHG�DV�IROORZV�

� 3UREDELOLW\�RI�'HIDXOW��3'����7KH�3'�UHSUHVHQWV�
WKH�OLNHOLKRRG�RI�D�ERUURZHU�GHIDXOWLQJ�RQ�LWV�
²QDQFLDO�REOLJDWLRQ��HLWKHU�RYHU�WKH�QH[W����
PRQWKV�����PRQWKV�3'���RU�RYHU�WKH�UHPDLQLQJ�
OLIHWLPH��/LIHWLPH�3'��RI�WKH�REOLJDWLRQ��5HIHU�
QRWH����IRU�IXUWKHU�H[SODQDWLRQ�

 Loss Given Default (LGD)���/*'�UHSUHVHQWV�WKH�

&RPSDQ\¬V�H[SHFWDWLRQ�RI�WKH�H[WHQW�RI�ORVV�
RQ�D�GHIDXOWHG�H[SRVXUH��/*'�YDULHV�E\�W\SH�RI�
counterparty, type and preference of claim and 
availability of collateral or other credit support. 
5HIHU�QRWH����IRU�IXUWKHU�H[SODQDWLRQ�

� ([SRVXUH�DW�'HIDXOW��($'����($'�LV�EDVHG�RQ�
the amount of outstanding exposure as on the 
DVVHVVPHQW�GDWH�RQ�ZKLFK�(&/�LV�FRPSXWHG�
including amount guaranteed by way of letter of 
FUHGLW��5HIHU�QRWH����IRU�IXUWKHU�H[SODQDWLRQ�

� )RUZDUG�ORRNLQJ�HFRQRPLF�LQIRUPDWLRQ��LV�
LQFOXGHG�LQ�GHWHUPLQLQJ�WKH����PRQWK�DQG�OLIHWLPH�
3'��($'�DQG�/*'��7KH�DVVXPSWLRQV�XQGHUO\LQJ�
the expected credit loss are monitored and 
reviewed on an ongoing basis.

 2WKHU�²QDQFLDO�DVVHWV

� ,Q�UHVSHFW�RI�LWV�RWKHU�²QDQFLDO�DVVHWV��WKH�
&RPSDQ\�DVVHVVHV�LI�WKH�FUHGLW�ULVN�RQ�WKRVH�
²QDQFLDO�DVVHWV�KDV�LQFUHDVHG�VLJQL²FDQWO\�VLQFH�
LQLWLDO�UHFRJQLWLRQ��,I�WKH�FUHGLW�ULVN�KDV�QRW�
LQFUHDVHG�VLJQL²FDQWO\�VLQFH�LQLWLDO�UHFRJQLWLRQ��
WKH�&RPSDQ\�PHDVXUHV�WKH�ORVV�DOORZDQFH�DW�DQ�
DPRXQW�HTXDO�WR����PRQWK�H[SHFWHG�FUHGLW�ORVVHV��
else at an amount equal to the lifetime expected 
credit losses. 

� :KHQ�PDNLQJ�WKLV�DVVHVVPHQW��WKH�&RPSDQ\�XVHV�
WKH�FKDQJH�LQ�WKH�ULVN�RI�D�GHIDXOW�RFFXUULQJ�RYHU�
WKH�H[SHFWHG�OLIH�RI�WKH�²QDQFLDO�DVVHW��7R�PDNH�
WKDW�DVVHVVPHQW��WKH�&RPSDQ\�FRPSDUHV�WKH�ULVN�
RI�D�GHIDXOW�RFFXUULQJ�RQ�WKH�²QDQFLDO�DVVHW�DV�DW�
WKH�EDODQFH�VKHHW�GDWH�ZLWK�WKH�ULVN�RI�D�GHIDXOW�
RFFXUULQJ�RQ�WKH�²QDQFLDO�DVVHW�DV�DW�WKH�GDWH�
of initial recognition and considers reasonable 
and supportable information, that is available 
without undue cost or effort, that is indicative 
RI�VLJQL²FDQW�LQFUHDVHV�LQ�FUHGLW�ULVN�VLQFH�LQLWLDO�
UHFRJQLWLRQ��7KH�&RPSDQ\�DVVXPHV�WKDW�WKH�
FUHGLW�ULVN�RQ�D�²QDQFLDO�DVVHW�KDV�QRW�LQFUHDVHG�
VLJQL²FDQWO\�VLQFH�LQLWLDO�UHFRJQLWLRQ�LI�WKH�²QDQFLDO�
DVVHW�LV�GHWHUPLQHG�WR�KDYH�ORZ�FUHGLW�ULVN�DW�WKH�
balance sheet date.

 Write-offs

� )LQDQFLDO�DVVHWV�DUH�ZULWWHQ�RII�HLWKHU�SDUWLDOO\�
RU�LQ�WKHLU�HQWLUHW\�RQO\�ZKHQ�WKH�&RPSDQ\�KDV�
stopped pursuing the recovery.

N�� &DVK�DQG�FDVK�HTXLYDOHQWV

� &DVK�DQG�FDVK�HTXLYDOHQWV�FRPSULVH�FDVK�RQ�KDQG�
DQG�GHPDQG�GHSRVLWV��WRJHWKHU�ZLWK�RWKHU�VKRUW�
WHUP��KLJKO\�OLTXLG�LQYHVWPHQWV��RULJLQDO�PDWXULW\�
OHVV�WKDQ���PRQWKV��WKDW�DUH�UHDGLO\�FRQYHUWLEOH�
LQWR�NQRZQ�DPRXQWV�RI�FDVK�DQG�ZKLFK�DUH�
VXEMHFW�WR�DQ�LQVLJQL²FDQW�ULVN�RI�FKDQJHV�LQ�
value. 

O�� 7D[DWLRQ 

� 7D[�H[SHQVH�UHFRJQL]HG�LQ�SUR²W�RU�ORVV�
comprises the sum of deferred tax and current 
WD[��,W�LV�UHFRJQLVHG�LQ�6WDWHPHQW�RI�3UR²W�DQG�
/RVV��H[FHSW�ZKHQ�LW�UHODWHV�WR�DQ�LWHP�WKDW�LV�

UHFRJQLVHG�LQ�2&,�RU�GLUHFWO\�LQ�HTXLW\��LQ�ZKLFK�
FDVH��WD[�LV�DOVR�UHFRJQLVHG�LQ�2&,�RU�GLUHFWO\�LQ�
equity.

� &XUUHQW�WD[�LV�GHWHUPLQHG�DV�WKH�WD[�SD\DEOH�LQ�
respect of taxable income for the year, using 
tax rates enacted or substantively enacted and 
as applicable at the reporting date, and any 
DGMXVWPHQWV�WR�WD[�SD\DEOH�LQ�UHVSHFW�RI�SUHYLRXV�
years.

� 'HIHUUHG�WD[�LV�UHFRJQLVHG�RQ�WHPSRUDU\�
differences between the carrying amounts of 
DVVHWV�DQG�OLDELOLWLHV�LQ�WKH�²QDQFLDO�VWDWHPHQWV�
and the corresponding tax bases used in the 
computation of taxable income.

� 'HIHUUHG�WD[�DVVHWV�DQG�OLDELOLWLHV�DUH�FDOFXODWHG��
without discounting, at tax rates that are 
expected to apply to their respective period of 
realization, provided those rates are enacted or 
substantively enacted by the end of the reporting 
SHULRG��'HIHUUHG�WD[�DVVHWV�DQG�OLDELOLWLHV�DUH�
offset if there is a legally enforceable right to 
offset current tax liabilities and assets, and they 
relate to income taxes levied by the same tax 
authority.

� $�GHIHUUHG�WD[�OLDELOLW\�LV�UHFRJQLVHG�IRU�DOO�
WD[DEOH�WHPSRUDU\�GLIIHUHQFHV��$�GHIHUUHG�WD[�
asset is recognized for all deductible temporary 
differences to the extent that it is probable that 
IXWXUH�WD[DEOH�SUR²WV�ZLOO�EH�DYDLODEOH�DJDLQVW�
which the deductible temporary difference can 
EH�XWLOL]HG��'HIHUUHG�WD[�DVVHWV�DUH�UHYLHZHG�DW�
each reporting date and are reduced to the extent 
that it is no longer probable that the related tax 
EHQH²W�ZLOO�EH�UHDOL]HG�

� &KDQJHV�LQ�GHIHUUHG�WD[�DVVHWV�RU�OLDELOLWLHV�DUH�
recognized as a component of tax income or 
H[SHQVH�LQ�SUR²W�RU�ORVV��H[FHSW�ZKHUH�WKH\�
relate to items that are recognized in other 
comprehensive income or directly in equity, 
in which case the related deferred tax is also 
recognized in other comprehensive income or 
equity, respectively.

P�� (PSOR\HH�EHQH²WV

 6KRUW�WHUP�HPSOR\HH�EHQH²WV

� 6KRUW�WHUP�HPSOR\HH�EHQH²WV�LQFOXGLQJ�VDODULHV��
VKRUW�WHUP�FRPSHQVDWHG�DEVHQFHV��VXFK�DV�D�SDLG�
DQQXDO�OHDYH��ZKHUH�WKH�DEVHQFHV�DUH�H[SHFWHG�WR�
occur within twelve months after the end of the 
period in which the employees render the related 
VHUYLFH��SUR²W�VKDULQJ�DQG�ERQXVHV�SD\DEOH�ZLWKLQ�
twelve months after the end of the period in 
which the employees render the related services 
DQG�QRQ�PRQHWDU\�EHQH²WV�IRU�FXUUHQW�HPSOR\HHV�
are estimated and measured on an undiscounted 
basis.

 3RVW�HPSOR\PHQW�EHQH²W�SODQV�DUH�FODVVL²HG�
LQWR�GH²QHG�EHQH²WV�SODQV�DQG�GH²QHG�

contribution plans as under:

 'H²QHG�FRQWULEXWLRQ�SODQ

� 5HWLUHPHQW�EHQH²W�LQ�WKH�IRUP�RI�SURYLGHQW�IXQG�
LV�D�GH²QHG�FRQWULEXWLRQ�VFKHPH��7KH�&RPSDQ\�
has no obligation, other than the contribution 
SD\DEOH�WR�WKH�SURYLGHQW�IXQG��7KH�&RPSDQ\�
recognises contribution payable to the provident 
fund scheme as an expenditure, when an 
employee renders the related service. Prepaid 
contributions are recognised as an asset to the 
extent that a cash refund or a reduction in the 
future payments is available.

 'H²QHG�EHQH²W�SODQ

� 7KH�&RPSDQ\�KDV�DQ�REOLJDWLRQ�WRZDUGV�JUDWXLW\�
ZKLFK�LV�EHLQJ�FRQVLGHUHG�DV�GH²QHG�EHQH²W�SODQV�
FRYHULQJ�HOLJLEOH�HPSOR\HHV��8QGHU�WKH�GH²QHG�
EHQH²W�SODQV��WKH�DPRXQW�WKDW�DQ�HPSOR\HH�ZLOO�
UHFHLYH�RQ�UHWLUHPHQW�LV�GH²QHG�E\�UHIHUHQFH�WR�
WKH�HPSOR\HH¬V�OHQJWK�RI�VHUYLFH��²QDO�VDODU\�DQG�
RWKHU�GH²QHG�SDUDPHWHUV��7KH�OHJDO�REOLJDWLRQ�IRU�
DQ\�EHQH²WV�UHPDLQV�ZLWK�WKH�&RPSDQ\��HYHQ�LI�
SODQ�DVVHWV�IRU�IXQGLQJ�WKH�GH²QHG�EHQH²W�SODQ�
have been set aside.

� 7KH�&RPSDQ\¬V�REOLJDWLRQ�WRZDUGV�GH²QHG�
EHQH²W�SODQV�LV�GHWHUPLQHG�XVLQJ�WKH�SURMHFWHG�
unit credit method, with actuarial valuations being 
carried out at the end of each annual reporting 
period. The liability recognised in the statement of 
²QDQFLDO�SRVLWLRQ�IRU�GH²QHG�EHQH²W�SODQV�LV�WKH�
SUHVHQW�YDOXH�RI�WKH�'H²QHG�%HQH²W�2EOLJDWLRQ�
�'%2��DW�WKH�UHSRUWLQJ�GDWH�OHVV�WKH�IDLU�YDOXH�
RI�SODQ�DVVHWV��0DQDJHPHQW�HVWLPDWHV�WKH�'%2�
annually with the assistance of independent 
DFWXDULHV��$FWXDULDO�JDLQV�ORVVHV�UHVXOWLQJ�IURP�UH�
PHDVXUHPHQWV�RI�WKH�OLDELOLW\�DVVHW�DUH�LQFOXGHG�LQ�
2WKHU�&RPSUHKHQVLYH�,QFRPH�

 2WKHU�ORQJ�WHUP�HPSOR\HH�EHQH²WV�

� /LDELOLW\�LQ�UHVSHFW�RI�FRPSHQVDWHG�DEVHQFHV�
becoming due or expected to be availed more 
WKDQ�RQH�\HDU�DIWHU�WKH�EDODQFH�VKHHW�GDWH�LV�
estimated on the basis of an actuarial valuation 
performed by an independent actuary using the 
SURMHFWHG�XQLW�FUHGLW�PHWKRG��

� 7KH�&RPSDQ\�KDV�©ORQJ�WHUP�LQFHQWLYH�SODQª�
�/7,3��SODQ�DV�DQRWKHU�ORQJ�WHUP�HPSOR\HH�
EHQH²W��7KH�/7,3�SODQ�HQWLWOHV�FHUWDLQ�HOLJLEOH�
employees to receive amounts annually in 
accordance with their entitlement at the end of 
²[HG�WHUP��/LDELOLW\�LQ�UHVSHFW�RI�/7,3�LV�HVWLPDWHG�
on the basis of an actuarial valuation performed 
E\�DQ�LQGHSHQGHQW�DFWXDU\�XVLQJ�WKH�SURMHFWHG�
unit credit method. 

� $FWXDULDO�JDLQV�DQG�ORVVHV�DULVLQJ�IURP�SDVW�
experience and changes in actuarial assumptions 
DUH�FKDUJHG�WR�VWDWHPHQW�RI�SUR²W�DQG�ORVV�LQ�
the period in which such gains or losses are 
determined.  
 



126 127

n) Share based payments - Employee Stock Option 
6FKHPH��«(623¬� 

 The fair value of options granted under Employee 
6WRFN�2SWLRQ�3ODQ�LV�UHFRJQL]HG�DV�DQ�HPSOR\HH�
EHQH²WV�H[SHQVH�ZLWK�D�FRUUHVSRQGLQJ�LQFUHDVH�
in equity. The total amount to be expensed is 
determined by reference to the fair value of the 
options. The total expense is recognized over 
the vesting period, which is the period over 
ZKLFK�DOO�RI�WKH�VSHFL²HG�YHVWLQJ�FRQGLWLRQV�
DUH�WR�EH�VDWLV²HG��$W�WKH�HQG�RI�HDFK�SHULRG��
the entity revises its estimates of the number 
of options that are expected to vest based on 
WKH�QRQ�PDUNHW�YHVWLQJ�DQG�VHUYLFH�FRQGLWLRQV��
It recognizes the impact of the revision to 
RULJLQDO�HVWLPDWHV��LI�DQ\��LQ�SUR²W�RU�ORVV��ZLWK�
D�FRUUHVSRQGLQJ�DGMXVWPHQW�WR�HTXLW\��8SRQ�
exercise of share options, the proceeds received 
are allocated to share capital up to the par 
value of the shares issued with any excess being 
recorded as share premium.

R�� 3URYLVLRQV��FRQWLQJHQW�OLDELOLWLHV�DQG�FRQWLQJHQW�
assets 

� 3URYLVLRQV�DUH�UHFRJQL]HG�ZKHQ�WKH�&RPSDQ\�
has a present legal or constructive obligation 
as a result of a past event, it is probable that 
DQ�RXW³RZ�RI�HFRQRPLF�UHVRXUFHV�ZLOO�EH�
UHTXLUHG�IURP�WKH�&RPSDQ\�DQG�DPRXQWV�FDQ�
be estimated reliably. Timing or amount of the 
RXW³RZ�PD\�VWLOO�EH�XQFHUWDLQ��3URYLVLRQV�DUH�
measured at the estimated expenditure required 
to settle the present obligation, based on the 
most reliable evidence available at the reporting 
GDWH��LQFOXGLQJ�WKH�ULVNV�DQG�XQFHUWDLQWLHV�
associated with the present obligation. Provisions 
are discounted to their present values, where the 
time value of money is material.

� &RQWLQJHQW�OLDELOLW\�LV�GLVFORVHG�IRU�
� �� 3RVVLEOH�REOLJDWLRQV�ZKLFK�ZLOO�EH�FRQ²UPHG���

 only by future events not wholly within the   
� FRQWURO�RI�WKH�&RPSDQ\��RU

 • Present obligations arising from past events   
� ZKHUH�LW�LV�QRW�SUREDEOH�WKDW�DQ�RXW³RZ�RI 
 resources will be required to settle the   
 obligation or a reliable estimate of the amount  
 of the obligation cannot be made.

� ,Q�WKRVH�FDVHV��ZKHUH�WKH�RXW³RZ�RI�HFRQRPLF�
resources as a result of present obligations is 
considered improbable or remote, no liability is 
recognized or disclosure is made.

� $Q\�UHLPEXUVHPHQW�WKDW�WKH�&RPSDQ\�FDQ�EH�
virtually certain to collect from a third party with 
UHVSHFW�WR�WKH�REOLJDWLRQ��VXFK�DV�IURP�LQVXUDQFH��
is recognized as a separate asset. However, this 
asset may not exceed the amount of the related 
provision.  
&RQWLQJHQW�DVVHWV�DUH�QRW�UHFRJQLVHG��+RZHYHU��
ZKHQ�LQ³RZ�RI�HFRQRPLF�EHQH²WV�LV�SUREDEOH��WKH�
related asset is disclosed.

p) Fair value measurement

� 7KH�&RPSDQ\�PHDVXUHV�²QDQFLDO�LQVWUXPHQWV��

such as, derivatives at fair value at each reporting 
date.

� )DLU�YDOXH�LV�WKH�SULFH�WKDW�ZRXOG�EH�UHFHLYHG�WR�
sell an asset or paid to transfer a liability in an 
RUGHUO\�WUDQVDFWLRQ�EHWZHHQ�PDUNHW�SDUWLFLSDQWV�
at the measurement date. The fair value 
measurement is based on the presumption that 
the transaction to sell the asset or transfer the 
OLDELOLW\�WDNHV�SODFH�HLWKHU�

� �� ,Q�WKH�SULQFLSDO�PDUNHW�IRU�WKH�DVVHW�RU�OLDELOLW\���
 or

� �� ,Q�WKH�DEVHQFH�RI�D�SULQFLSDO�PDUNHW��LQ�WKH�PRVW��
� DGYDQWDJHRXV�PDUNHW�IRU�WKH�DVVHW�RU�OLDELOLW\�

� 7KH�SULQFLSDO�RU�WKH�PRVW�DGYDQWDJHRXV�PDUNHW�
PXVW�EH�DFFHVVLEOH�E\�WKH�&RPSDQ\��

 The fair value of an asset or a liability is measured 
XVLQJ�WKH�DVVXPSWLRQV�WKDW�PDUNHW�SDUWLFLSDQWV�
would use when pricing the asset or liability, 
DVVXPLQJ�WKDW�PDUNHW�SDUWLFLSDQWV�DFW�LQ�WKHLU�
HFRQRPLF�EHVW�LQWHUHVW��$�IDLU�YDOXH�PHDVXUHPHQW�
RI�D�QRQ�²QDQFLDO�DVVHW�WDNHV�LQWR�DFFRXQW�D�PDUNHW�
SDUWLFLSDQW¬V�DELOLW\�WR�JHQHUDWH�HFRQRPLF�EHQH²WV�
by using the asset in its highest and best use or by 
VHOOLQJ�LW�WR�DQRWKHU�PDUNHW�SDUWLFLSDQW�WKDW�ZRXOG�
use the asset in its highest and best use.

� 7KH�&RPSDQ\�XVHV�YDOXDWLRQ�WHFKQLTXHV�WKDW�DUH�
appropriate in the circumstances and for which 
VXI²FLHQW�GDWD�DUH�DYDLODEOH�WR�PHDVXUH�IDLU�YDOXH��
maximising the use of relevant observable inputs 
and minimising the use of unobservable inputs. 

� $OO�DVVHWV�DQG�OLDELOLWLHV�IRU�ZKLFK�IDLU�YDOXH�LV�
PHDVXUHG�RU�GLVFORVHG�LQ�WKH�²QDQFLDO�VWDWHPHQWV�
are categorised within the fair value hierarchy, 
described as follows, based on the lowest 
OHYHO�LQSXW�WKDW�LV�VLJQL²FDQW�WR�WKH�IDLU�YDOXH�
PHDVXUHPHQW�DV�D�ZKROH�

� �� /HYHO�����4XRWHG��XQDGMXVWHG��PDUNHW�SULFHV�LQ��
� DFWLYH�PDUNHWV�IRU�LGHQWLFDO�DVVHWV�RU�OLDELOLWLHV�

� �� /HYHO�����9DOXDWLRQ�WHFKQLTXHV�IRU�ZKLFK�WKH�� �
� ORZHVW�OHYHO�LQSXW�WKDW�LV�VLJQL²FDQW�WR�WKH�� �
 fair value measurement is directly or indirectly  
 observable

� �� /HYHO�����9DOXDWLRQ�WHFKQLTXHV�IRU�ZKLFK�WKH�� �
� ORZHVW�OHYHO�LQSXW�WKDW�LV�VLJQL²FDQW�WR�WKH�IDLU��
 value measurement is unobservable. 

� )RU�DVVHWV�DQG�OLDELOLWLHV�WKDW�DUH�UHFRJQLVHG�LQ�
WKH�²QDQFLDO�VWDWHPHQWV�RQ�D�UHFXUULQJ�EDVLV��WKH�
&RPSDQ\�GHWHUPLQHV�ZKHWKHU�WUDQVIHUV�KDYH�
RFFXUUHG�EHWZHHQ�OHYHOV�LQ�WKH�KLHUDUFK\�E\�UH�
DVVHVVLQJ�FDWHJRULVDWLRQ��EDVHG�RQ�WKH�ORZHVW�
OHYHO�LQSXW�WKDW�LV�VLJQL²FDQW�WR�WKH�IDLU�YDOXH�
PHDVXUHPHQW�DV�D�ZKROH��DW�WKH�HQG�RI�HDFK�
reporting period.

T�� 2SHUDWLQJ�VHJPHQWV
 Operating segments are reported in a manner 

consistent with the internal reporting provided 
WR�WKH�&KLHI�2SHUDWLQJ�'HFLVLRQ�0DNHU��«&2'0¬��
RI�WKH�&RPSDQ\��7KH�&2'0�LV�UHVSRQVLEOH�IRU�
allocating resources and assessing performance 
RI�WKH�RSHUDWLQJ�VHJPHQWV�RI�WKH�&RPSDQ\�

As at  
31 March 2020

As at  
31 March 2019

�� &DVK�DQG�FDVK�HTXLYDOHQWV

� &DVK�RQ�KDQG� � � ��� ����

� %DODQFHV�ZLWK�EDQNV�LQ�FXUUHQW�DFFRXQWV� � � ������� �������

� 7RWDO� �� � ������ ������

� &DVK�DQG�FDVK�HTXLYDOHQWV�IRU�WKH�SXUSRVH�RI�6WDWHPHQW�RI�&DVK�³RZV�   

� &DVK�DQG�FDVK�HTXLYDOHQWV� �� � ������ �������

� /HVV��%DQN�RYHUGUDIW��UHIHU�QRWH����� �� � ������ ��������

     ������ ������ 

6 Other bank balances

� )L[HG�GHSRVLW�ZLWK�EDQNV�ZLWK�RULJLQDO�PDWXULW\�PRUH�WKDQ�WKUHH�PRQWKV� �� ���� �����

� %DODQFHV�ZLWK�EDQN�WR�WKH�H[WHQW�KHOG�DV�PDUJLQ�PRQH\� � ������ ����

    ������ ������

7  Loans

� 6HFXUHG��FRQVLGHUHG�JRRG��FDUULHG�DW�DPRUWLVHG�FRVW�

� /RDQV�WR�VPDOO�EXVLQHVV��QHW�RI�GHIHUUDO� � � ���������� ����������

� 8QVHFXUHG��FRQVLGHUHG�JRRG��FDUULHG�DW�DPRUWLVHG�FRVW�   

� /RDQV�WR�VPDOO�EXVLQHVV� �� � ��� ������

� ,QWHUHVW�DFFUXHG�EXW�QRW�GXH�RQ�ORDQV�WR�VPDOO�EXVLQHVV� �� ������ ������

� ,QWHUHVW��DFFUXHG�DQG�GXH�RQ�ORDQV�WR�VPDOO�EXVLQHVV� �� � ������ ����

 7RWDO� �� � ��������� ���������

 /HVV��,PSDLUPHQW�ORVV�DOORZDQFH� �� � �������� ��������

� 7RWDO� �� � ��������� ���������

� 1RWHV�

�� D�7KH�UHFRQFLOLDWLRQ�RI�ORDQV�WR�VPDOO�EXVLQHVV�LV�DV�EHORZ�

� 6HFXUHG��FRQVLGHUHG�JRRG
� �� � ��������� ����������

� 8QVHFXUHG��FRQVLGHUHG�JRRG� � � �� �����

    ��������� ����������

� /HVV��'HIHUUDO�RI�QHW�LQFRPH�RQ�RULJLQDWLRQ�RI�ORDQV� � � �������� ��������

 /RDQV�WR�VPDOO�EXVLQHVV��QHW�RI�GHIHUUDO� � � ��������� ���������

� 
1HW�RI�GLUHFW�DVVLJQPHQW�`����������0DUFK�������`1LO�� � �

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�
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As at  
31 March 2020

As at  
31 March 2019

���2WKHU�²QDQFLDO�DVVHWV

� 6HFXULW\�GHSRVLWV� �� � ����� ����

� 5HFHLYDEOHV�RQ�DVVLJQPHQW� �� � ����� ����

 Total    985   234 

    

�� 'HIHUUHG�WD[�DVVHWV��QHW�  

� 'HIHUUHG�WD[�DVVHW�DULVLQJ�RQ�DFFRXQW�RI�

� (PSOR\HH�EHQH²WV� �� � ��� ���

� ,PSDLUPHQW�ORVV�DOORZDQFH� �� � ������� ����

� 'LVDOORZDQFH�X�V���%�RI�,QFRPH�WD[�$FW�������DQG�RWKHU�SURYLVLRQV� � ��� �����

� $PRUWLVDWLRQ�RI�WUDQVDFWLRQ�FRVW���LQFRPH�RQ�DVVHWV�RQ�²QDQFH�DV�SHU�(,5�PRGHO� ������ �����

� 'HSUHFLDWLRQ�DQG�DPRUWLVDWLRQ� �� � ����� �����

     ������ ������

� 'HIHUUHG�WD[�OLDELOLW\�DULVLQJ�RQ�DFFRXQW�RI�  

� 5HFRJQLWLRQ�RI�LQFRPH�RQ�DVVLJQPHQW�WUDQVDFWLRQ� � � ����� �����

� 5HFRJQLWLRQ�RI�LQWHUHVW�LQFRPH�RI�QRQ�SHUIRUPLQJ�DVVHWV� �� ��� �����

� � �� � ���� ����

1HW�GHIHUUHG�WD[�DVVHW    ������ ������

Land Vehicles Computers Furniture 
DQG�²[WXUHV

2I²FH 
HTXLSPHQW

Electrical 
HTXLSPHQW

7RWDO�33(

 Gross block

 'HHPHG�FRVW�DV�DW���$SULO������ ���� ������ ������ ������ ������ ����� �������

� $GGLWLRQV� ����� ������ ������ ����� ����� ���� �����

� 'LVSRVDOV� ����� ����� ���� ����� ���� ������ ����

 %DODQFH�DV�DW����0DUFK������ ���� ����� ������ ������ ������ ����� �������

� $GGLWLRQV� ������ ����� ����� ����� ���� ����� ����

� 'LVSRVDOV� ������ ����� ���� ����� ���� ����� ����

� %DODQFH�DV�DW����0DUFK������ ���� ����� ������ ������ ������ ����� ������

 Accumulated depreciation        
 As at 1 April 2018  -     24   108   109   71   39   351 

� 'HSUHFLDWLRQ�FKDUJH�IRU�WKH�\HDU� ������ ����� ������ ������ ����� ����� �����

� 'LVSRVDOV� ����� ����� ���� ���� ���� ������ ����

 Balance as at 31 March 2019  -     47   228   212   128   75   690 

� 'HSUHFLDWLRQ�FKDUJH�IRU�WKH�\HDU� ������ ����� ����� ������ ����� ����� �����

� 'LVSRVDOV� � ���� ���� ����� ���� ����� ����

 Balance as at 31 March 2020   -     68   326   275   168   79   916

� 1HW�EORFN� � � � � � �

 As at 31 March 2019  11   45   149   144   74   15   438 

 As at 31 March 2020 11   29   89   59   31   15   234 

1RWH�  
a Contractual obligations    
 There are no contractual commitments for the acquisition of property, plant and equipment. 
b Capitalised borrowing cost    
� 7KHUH�LV�QR�ERUURZLQJ�FRVWV�FDSLWDOLVHG�GXULQJ�WKH�\HDU�HQGHG����0DUFK����������0DUFK�������1LO��

����3URSHUW\��SODQW�DQG�HTXLSPHQW��33(�

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

11 Capital work in progress

 &DSLWDO�ZRUN�LQ�SURJUHVV� � � �� �

12 Other intangible assets

 Gross block

 As at 1 April 2018    522  522

� $GGLWLRQV� � � ������ �����

� 'LVSRVDOV� � � ����� �����

 As at 31 March 2019    626  626 

� $GGLWLRQV� � � ����� ����

� 'LVSRVDOV� � � ������ �����

 As at 31 March 2020    642  642

 Amortisation

 As at 1 April 2018    367  367 

� &KDUJH�IRU�WKH�\HDU� � � ������ ����

� 'LVSRVDOV� � � ������ �����

 As at 31 March 2019    489  489 

� &KDUJH�IRU�WKH�\HDU� � � ����� ����

� $GMXVWPHQWV� � � ������ �����

 As at 31 March 2020    569   569

� 1HW�EORFN� � � �

 As at 31 March 2019    137  137 

 As at 31 March 2020    73   73

��� 2WKHU�QRQ�²QDQFLDO�DVVHWV� � � �

� 3UHSDLG�H[SHQVHV� � � ����� �����

� 8QDPRUWLVHG�ERUURZLQJ�FRVW� � � ������ �����

� 2WKHU�$GYDQFHV� � � ������ ����

 Total    828   431

As at  
31 March 2020

 Computer 
Software Total

As at  
31 March 2019

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�
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As at  
31 March 2020

As at  
31 March 2019

14 Debt securitites

� 1RQ�FRQYHUWLEOH�GHEHQWXUHV��«1&'¬�
� � � �������� ��������

    �������� ��������

� 
5HIHU�QRWH����IRU�WHUPV�RI�1&'�

15 Borrowings ^

 Secured

 Term loans

� ��IURP�EDQNV� � � �������� �������

� ��IURP�²QDQFLDO�LQVWLWXWLRQV� � � ��������� ������

� 8QVHFXUHG

� 7HUP�ORDQV�IURP�²QDQFLDO�LQVWLWXWLRQV� � � ��� �

� :RUNLQJ�FDSLWDO�ORDQV�IURP�EDQNV� � � ������� ���

    ���������� ������

� A�5HIHU�QRWH����IRU�WHUPV�RI�ERUURZLQJV�IURP�EDQNV�DQG�²QDQFLDO�LQVWLWXWLRQV�

��� 2WKHU�²QDQFLDO�OLDELOLWLHV

� ,QWHUHVW�DFFUXHG�EXW�QRW�GXH�RQ�ERUURZLQJV� � � ����� �����

� 3D\DEOH�WRZDUGV�DVVLJQPHQW�VHFXULWLVDWLRQ�RI�ORDQV� � � ����� ����

� (PSOR\HH�GXHV� � � ������ ����

� %RQXV�SD\DEOH�WR�HPSOR\HHV��UHIHU�QRWH����� � � ����� ����

� $FFUXHG�H[SHQVHV� � � ����� ����

� %DQN�RYHUGUDIW� � � ���� �������

� /HDVH�OLDELOLW\� � � �������� ����

� 2WKHU�SD\DEOHV
� � � ���� ����

    ������� �����

� 
�%DVHG�RQ�LQIRUPDWLRQ�DYDLODEOH�ZLWK�WKH�&RPSDQ\��WKHUH�DUH�QR�VXSSOLHUV��ZKR�DUH�UHJLVWHUHG�DV 

� PLFUR�DQG�VPDOO�HQWHUSULVHV�XQGHU�©7KH�0LFUR��6PDOO�DQG��0HGLXP�(QWHUSULVHV�'HYHORSPHQW�$FW� 

� ����ª�DV�DW�WKH�\HDU�HQG�

��� 3URYLVLRQV

 3URYLVLRQ�IRU�HPSOR\HH�EHQH²WV

� *UDWXLW\��UHIHU�QRWH����� � � ����� ���

� &RPSHQVDWHG�DEVHQFHV� � � ��� ���

    225  122

��� 2WKHU�QRQ�²QDQFLDO�OLDELOLWLHV

� $GYDQFH�UHFHLYHG�IURP�VPDOO�EXVLQHVV�ORDQV� � � ���� ����

� 7D[�GHGXFWHG�DW�VRXUFH�SD\DEOH� � � ��� ���

� 2WKHU�VWDWXWRU\�GXHV�SD\DEOH� � � ������ ���

� � � � ���� ���

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

As at  
31 March 2020

As at  
31 March 2019

19 Share capital

 Authorised

� �L�� ���������������0DUFK�������������������HTXLW\�VKDUHV�RI�`����HDFK� � �������� ������

� �LL�� ��������0DUFK������������FODVV�$�HTXLW\�VKDUHV�RI�`����HDFK 

� � >`�����������0DUFK�������`�������@� � � �� �

� �LLL�� ���������������0DUFK�������������������FRPSXOVRULO\�FRQYHUWLEOH� � ������ ����� 

  preference shares of `����HDFK

� �LY�� ��������������0DUFK������������������FODVV�$�FRPSXOVRULO\�FRQYHUWLEOH� � ��� �� 

  preference shares of `���HDFK

     ������� �����

 ,VVXHG��VXEVFULEHG�DQG�SDLG�XS

� �L�� ��������������0DUFK������������������HTXLW\�VKDUHV�RI�`����HDFK�� � ���� ��� 

� � IXOO\�SDLG�XS

� � /HVV���$PRXQW�UHFRYHUDEOH�IURP�WKH�(623�WUXVW�>IDFH�YDOXH�RI����������� � ���� ��� 

� � VKDUHV�����0DUFK�����������������VKDUHV��DOORWWHG�WR�WKH�(623�WUXVW@ 

� � >UHIHU�QRWH����H�@

     799 799 

�LL��� �������0DUFK�����������&ODVV�$�HTXLW\�VKDUHV�RI�`����HDFK��IXOO\�SDLG�XS� � �� � 

� � >`���������0DUFK�������`�����@

�LLL�� ���������������0DUFK�������������������FRPSXOVRULO\�FRQYHUWLEOH� � ������ ����� 

  preference shares of `����HDFK��IXOO\�SDLG�XS

�LY�� ��������������0DUFK������������������FODVV�$�FRPSXOVRULO\�FRQYHUWLEOH� � ��� �� 

  preference shares of `���HDFK��IXOO\�SDLG�XS

     ������� ������

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�
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As at  
31 March 2020

1XPEHU 1XPEHUAmount Amount

As at  
31 March 2019

D�� 5HFRQFLOLDWLRQ�RI�VKDUH�FDSLWDO��HTXLW\� 

� %DODQFH�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU� � � ����������� ����� ���������� ����

� $GG���,VVXHG�GXULQJ�WKH�\HDU� � � ����� ����� �� �

    ����������� ������ ������������ ���

� /HVV���$PRXQW�UHFRYHUDEOH�IURP�WKH�(623�WUXVW�>IDFH�YDOXH�RI� � ����������� ����� ����������� ��� 

� ����������VKDUHV�����0DUFK�����������������VKDUHV��DOORWWHG�WR�WKH 

� (623�WUXVW@� � � �

 %DODQFH�DW�WKH�HQG�RI�WKH�\HDU� � � ������������ ����� ������������ ����

        

 5HFRQFLOLDWLRQ�RI�VKDUH�FDSLWDO��FODVV�$�HTXLW\�    

� %DODQFH�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU� � � ���� ��� ���� ��

� $GG���,VVXHG�GXULQJ�WKH�\HDU� � � ����� ����� ����� �����

 Balance at the end of the year   60  0   60  0 

        

  Reconciliation of share capital (compulsorily convertible 

 preference shares)

� %DODQFH�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU� � � ������������� ������� �������������� ������

� $GG���,VVXHG�GXULQJ�WKH�\HDU� � � ����� ����� ��� ����

 %DODQFH�DW�WKH�HQG�RI�WKH�\HDU� � � ������������� ������� ������������� �������

 

 Reconciliation of share capital (class A compulsorily 

 convertible preference shares)       

� %DODQFH�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU� � � ����������� ���� ����������� ���

� $GG���,VVXHG�GXULQJ�WKH�\HDU� � � ����� ����� ����� ����

� %DODQFH�DW�WKH�HQG�RI�WKH�\HDU� � � ����������� ���� ����������� ��� 

b) Rights and preference of shareholders

5LJKWV�DQG�SUHIHUHQFH�RI�HTXLW\�VKDUHKROGHUV

7KH�&RPSDQ\�KDV�WZR�FODVVHV�RI�HTXLW\�VKDUHV�QDPHO\�HTXLW\�VKDUHV�DQG�&ODVV�$�HTXLW\�VKDUHV�KDYLQJ�SDU�YDOXH�RI�`���HDFK��
(DFK�KROGHU�RI�HTXLW\�VKDUH�LV�HQWLWOHG�WR�RQH�YRWH�SHU�VKDUH��&ODVV�$�HTXLW\�VKDUHV�DUH�LVVXHG�WR�KROGHUV�RI�&RPSXOVRULO\�

&RQYHUWLEOH�3UHIHUHQFH�6KDUHV��«&&36¬��DQG�WKH\�FDUU\�GLIIHUHQWLDO�YRWLQJ�ULJKWV��HTXLYDOHQW�WR�WKH�VKDUHKROGLQJ�SHUFHQWDJH�

RI�&ODVV�$�HTXLW\�VKDUHV�DQG�&&36�KHOG�E\�WKHP�LQ�WKH�&RPSDQ\�DW�WKH�UHOHYDQW�WLPH�RQ�D�IXOO\�GLOXWHG�EDVLV��)XUWKHU��ZLWK�

WKH�FRQYHUVLRQ�RI�&&36��&ODVV�$�HTXLW\�VKDUHV�VKDOO�EH�FRQYHUWHG�WR�HTXLW\�VKDUHV�DQG�WKH�GLIIHUHQWLDO�YRWLQJ�ULJKWV�VKDOO 

fall away.

7KH�&RPSDQ\�GHFODUHV�DQG�SD\V�GLYLGHQG�LQ�SURSRUWLRQ�WR�WKH�QXPEHU�RI�HTXLW\�VKDUHV�DQG�&&36�KHOG�E\�WKH�VKDUHKROGHUV��

7KH�GLYLGHQG�SURSRVHG�E\�WKH�%RDUG�RI�'LUHFWRUV�LV�VXEMHFW�WR�WKH�DSSURYDO�RI�WKH�VKDUHKROGHUV�LQ�WKH�HQVXLQJ�$QQXDO�

*HQHUDO�0HHWLQJ��$*0���H[FHSW�IRU�LQWHULP�GLYLGHQG�

,Q�WKH�HYHQW�RI�OLTXLGDWLRQ�RI�WKH�&RPSDQ\��WKH�KROGHUV�RI�HTXLW\�VKDUHV�ZLOO�EH�HQWLWOHG�WR�UHFHLYH�DQ\�RI�WKH�UHPDLQLQJ�

DVVHWV�RI�WKH�&RPSDQ\��DIWHU�GLVWULEXWLRQ�RI�DOO�SUHIHUHQWLDO�DPRXQWV��LI�DQ\�

5LJKWV�DQG�SUHIHUHQFH�RI�KROGHUV�RI�&RPSXOVRULO\�&RQYHUWLEOH�3UHIHUHQFH�6KDUHV��«&&36¬���  

©7KH�KROGHUV�RI�&&36�FDUU\�GLIIHUHQWLDO�YRWLQJ�ULJKWV�E\�YLUWXH�RI�KROGLQJ�&ODVV�$�HTXLW\�VKDUHV��HTXLYDOHQW�WR�WKH�

VKDUHKROGLQJ�SHUFHQWDJH�RI�&ODVV�$�HTXLW\�VKDUHV�DQG�&&36�KHOG�E\�WKHP�LQ�WKH�&RPSDQ\�DW�WKH�UHOHYDQW�WLPH�RQ�D�IXOO\�

GLOXWHG�EDVLV��,Q�WKH�HYHQW�RI�OLTXLGDWLRQ�RI�WKH�&RPSDQ\��WKH�KROGHUV�RI�&&36�ZLOO�EH�HQWLWOHG�WR�UHFHLYH�DQ\�RI�WKH�UHPDLQLQJ�

DVVHWV�RI�WKH�&RPSDQ\��DIWHU�GLVWULEXWLRQ�RI�DOO�SUHIHUHQWLDO�DPRXQWV�EXW�EHIRUH�GLVWULEXWLRQ�WR�HTXLW\�VKDUHKROGHUV��&ODVV�$�

HTXLW\�VKDUHKROGHUV�DQG�&ODVV�$�&&36�VKDUHKROGHUV��7KH�GLVWULEXWLRQ�ZLOO�EH�LQ�SURSRUWLRQ�WR�WKH�QXPEHU�RI�&&36�KHOG�E\�

the shareholders. 

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

7KH�KROGHU�V��RI�WKH�&&36�PD\�FRQYHUW�WKH�&&36�RQO\�LQ�ZKROH�LQWR�HTXLW\�VKDUHV�DW�DQ\�WLPH�RI�WKHLU�FKRLFH�SULRU�WR�

WKH�©ª&RPSXOVRU\�&RQYHUVLRQ�'DWHªª�DW�WKH�UDWH�RI�����RQH��IXOO\�SDLG�XS�HTXLW\�VKDUH�SHU����RQH��&&36��©ª&RPSXOVRU\�

&RQYHUVLRQ�'DWHªª�LV�WKH�GDWH�RI�FRPSOHWLRQ�RI����\HDUV�IURP�WKH�GDWH�RI�LVVXDQFH�RI�WKH�&&36� 

7KH�&&36�VKDOO�FDUU\�D�SUH�GHWHUPLQHG�FXPXODWLYH�GLYLGHQG�UDWH�>DJJUHJDWLQJ�WR�`����RQH�UXSHH��SHU�DQQXP@�IRU�DOO�&&36�
issued. In addition, if the holders of equity shares are paid dividend in excess of aforesaid dividend rate, the holders of the 

&&36�VKDOO�EH�HQWLWOHG�WR�GLYLGHQG�RQ�DV�LI�FRQYHUWHG�EDVLV�DORQJ�ZLWK�HTXLW\�VKDUHKROGHUV�ª

©5LJKWV�DQG�SUHIHUHQFH�RI�KROGHUV�RI�&ODVV�$�&RPSXOVRULO\�&RQYHUWLEOH�3UHIHUHQFH�6KDUHV��«&&36¬��� 

7KH�KROGHUV�RI�&ODVV�$�&&36�GRHV�QRW�FDUU\�DQ\�YRWLQJ�ULJKWV��)XUWKHU��&ODVV�$�&&36�FDUU\�RQO\�D�SUH�GHWHUPLQHG�QRQ�

FXPXODWLYH�GLYLGHQG�RI��������SHUFHQW�SHU�DQQXP�ª

7KH�KROGHUV�RI�&ODVV�$�&&36�PD\�FRQYHUW�WKH�&&36�LQWR�HTXLW\�VKDUHV�DW�DQ\�WLPH�RI�WKHLU�FKRLFH�XSRQ�RFFXUUHQFH�RI�WKH�

«&RPSXOVRU\�&RQYHUVLRQ�(YHQW¬�DQG�VXEMHFW�WR�SD\PHQW�RI�DSSOLFDEOH�FRQYHUVLRQ�SULFH�DW�WKH�UDWH�RI����RQH��IXOO\�SDLG�HTXLW\�

VKDUHV�SHU����RQH��&&36��«&RPSXOVRU\�&RQYHUVLRQ�(YHQW¬�LV�WKH�GDWH�RI�FRPSOHWLRQ�RI����\HDUV�IURP�WKH�GDWH�RI�LVVXDQFH�RI�

&&36�RU�D�FDSLWDO�HYHQW�DV�GH²QHG�LQ�WKH�VKDUH�KROGHUV�DJUHHPHQW�� � � �

,Q�WKH�HYHQW�RI�OLTXLGDWLRQ�RI�WKH�&RPSDQ\��WKH�KROGHUV�RI�&ODVV�$�&&36�ZLOO�EH�HQWLWOHG�WR�UHFHLYH�LQ�SUHIHUHQFH�WR�WKH�

KROGHUV�RI�HTXLW\�VKDUHV��LQFOXGLQJ�&ODVV�$�HTXLW\�VKDUHV��WKH�VXEVFULSWLRQ�SULFH�RI�WKH�UHOHYDQW�&ODVV�$�&&36�EXW�RQO\�DIWHU�

SD\PHQW�RI�DQ\�OLTXLGDWLRQ�SUHIHUHQFH�WKDW�WKH�KROGHUV�RI�DOO�RWKHU�FODVVHV�RI�SUHIHUHQFH�VKDUHV�RI�WKH�&RPSDQ\�DUH�HQWLWOHG�

WR��7KH�KROGHUV�RI�&ODVV�$�&&36�VKDOO�QRW�EH�HQWLWOHG�WR�SDUWLFLSDWH�LQ�WKH�VXUSOXV�DIWHU�SD\PHQW�RI�WKH�VXEVFULSWLRQ�SULFH�

XQOHVV�WKH�KROGHUV�RI�&ODVV�$�&&36�VHHN�FRQYHUVLRQ�DQG�UHFHLYH�WKHLU�SUR�UDWD�HQWLWOHPHQW�DV�HTXLW\�VKDUHKROGHUV�RI�WKH�

&RPSDQ\�

d)� 7KH�&RPSDQ\�KDV�QRW�DOORWWHG�DQ\�ERQXV�VKDUHV�LQ�WKH�²YH�\HDUV�LPPHGLDWHO\�SUHFHGLQJ����0DUFK�������7KH�&RPSDQ\�

KDV�QRW�ERXJKW�EDFN�HTXLW\�VKDUHV�GXULQJ�²YH�\HDUV�LPPHGLDWHO\�SUHFHGLQJ����0DUFK�������QRU�KDV�LW�LVVXHG�DQ\�VKDUH�

for consideration other than cash.    

e)� 7KH�&RPSDQ\�KDV�JLYHQ�LQWHUHVW�DQG�FROODWHUDO�IUHH�ORDQ�WR�WKH�«(623�7UXVW¬�WR�SURYLGH�²QDQFLDO�DVVLVWDQFH�IRU�SXUFKDVH�

RI�HTXLW\�VKDUHV�RI�WKH�&RPSDQ\�XQGHU�YDULRXV�HPSOR\HH�VWRFN�RSWLRQ�VFKHPHV��7KH�&RPSDQ\�KDV�LVVXHG�RYHU�WKH�

\HDUV�����������HTXLW\�VKDUHV�WR�WKH�(623�7UXVW��7KHVH�VKDUHV�ZHUH�LVVXHG�DW�IDLU�YDOXH��7KH�DPRXQW�UHFRYHUDEOH�IURP�

WKH�(623�7UXVW�KDV�EHHQ�UHGXFHG�IURP�VKDUH�FDSLWDO��WR�WKH�H[WHQW�RI�IDFH�YDOXH��DQG�IURP�VHFXULWLHV�SUHPLXP�DFFRXQW�

�WR�WKH�H[WHQW�RI�SUHPLXP�RQ�VKDUHV��WR�WKH�H[WHQW�WKH�RSWLRQV�KDYH�QRW�EHHQ�H[HUFLVHG��UHIHU�QRWH�����

f)� ©)RU�GHWDLOV�RI�HTXLW\�VKDUHV�UHVHUYHG�IRU�LVVXDQFH�XQGHU�WKH�(623�SODQ�RI�WKH�&RPSDQ\��UHIHU�QRWH����� 

)RU�GHWDLOV�RI�VKDUHV�UHVHUYHG�IRU�LVVXDQFH�RI�FRQYHUVLRQ�RI�&&36�DQG�&ODVV�$�&&36��UHIHU�QRWH����E��UHJDUGLQJ�WHUPV�RI�

FRQYHUVLRQ�RI�&&36�ª

As at  
31 March 2020

3HUFHQW�RI� 
shareholding

3HUFHQW�RI� 
shareholding

1R��RI 
shares

1R��RI 
shares

As at  
31 March 2019

(TXLW\�VKDUHV

0U��%UDKPDQDQG�+HJGH� � � ������ ������������ ������ �����������

0U��5DPDNULVKQD�1LVKWDOD� � � ������ ������������ ������ ����������

:HVWEULGJH�&URVVRYHU�)XQG�//&� � � ������ ������������ ������ ����������

        

&ODVV�$�(TXLW\�VKDUHV

21�0DXULWLXV� � � ������ ���� ������ ���

(OHYDU�(TXLW\�0DXULWLXV� � � ������ ���� ������ ���

,&3�+ROGLQJV�,� � � ����� ��� ����� ���

:HVWEULGJH�&URVVRYHU�)XQG�//&� � � ������ ���� ������ ���

        

&RPSXOVRULO\�&RQYHUWLEOH�3UHIHUHQFH�6KDUHV       

:HVWEULGJH�&URVVRYHU�)XQG�//&� � � ������ ������������� ������ �������������

(OHYDU�(TXLW\�0DXULWLXV� � � ������ ������������� ������ �������������

21�0DXULWLXV� � � ������ ����������� ������ ����������

,&3�+ROGLQJV�,� � � ����� ����������� ����� ����������

&ODVV�$�&RPSXOVRULO\�&RQYHUWLEOH�3UHIHUHQFH�6KDUHV�      

9LVWDDU�(PSOR\HH�:HOIDUH�7UXVW� � � ������� ����������� ������� ����������

c) The details of shareholder holding more than 5 percent shares
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As at  
31 March 2020

<HDU�HQGHG� 
31 March 2020

As at  
131 March 2019

<HDU�HQGHG� 
131 March 2019

���2WKHU�HTXLW\

� 6WDWXWRU\�UHVHUYH�X�V����,&��RI�WKH�5%,�$FW������� � � ������� ������

� 6HFXULWLHV�SUHPLXP� � � �������� �������

� 6KDUH�RSWLRQV�RXWVWDQGLQJ�DFFRXQW� � � ����� ����

� 6XUSOXV�LQ�WKH�6WDWHPHQW�RI�3UR²W�DQG�/RVV� � � �������� ������

   � ������� �������

21 Interest Income

� ,QWHUHVW�RQ�ORDQV�WR�VPDOO�EXVLQHVVHV� � � �������� �������
� ,QWHUHVW�RQ�PDUJLQ�PRQH\�GHSRVLWV� � � ����� ���
� ,QWHUHVW�RQ�²[HG�GHSRVLWV� � � ���� ����

    ��������� ��������

      
22 Dividend income

� 'LYLGHQG�RQ�LQYHVWPHQWV�LQ�XQLWV�RI�PXWXDO�IXQGV� � � ����� ��

    -     1

23 Fee and commision income

� )HH�LQFRPH�IURP�FXVWRPHUV� � � ������� �������
� &RPPLVVLRQ�LQFRPH�IURP�LQVXUDQFH�EXVLQHVV� � � ����� ����
� 6HUYLFLQJ�IHH�RQ�VHFXUDWLVDWLRQ� � � ����� �����

    �������� ������ 

1DWXUH�DQG�SXUSRVH�RI�UHVHUYH

D��6WDWXWRU\�UHVHUYH�X�V����,&��RI�WKH�5%,�$FW������

� 7KH�&RPSDQ\�FUHDWHV�D�UHVHUYH�IXQG�LQ�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�VHFWLRQ����,&�RI�WKH�5HVHUYH�%DQN�RI�

,QGLD�$FW�������DQG�WUDQVIHUV�WKHUHLQ�DQ�DPRXQW�RI�HXTDO�WR�PRUH�WKDQ�WZHQW\�SHU�FHQW�RI�LWV�QHW�SUR²W�RI�WKH�\HDU��

before declaration of dividend.

b) Securities premium

� 6HFXULWLHV�SUHPLXP�UHVHUYH�LV�XVHG�WR�UHFRUG�WKH�SUHPLXP�RQ�LVVXH�RI�VKDUHV��7KH�UHVHUYH�FDQ�EH�XWLOLVHG�RQO\�IRU�

OLPLWHG�SXUSRVHV�VXFK�DV�LVVXDQFH�RI�ERQXV�VKDUHV�LQ�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�WKH�&RPSDQLHV�$FW��������

7KH�DPRXQW�GLVFORVHG�LV�QHW�RI�DPRXQW�UHFRYHUDEOH�IURP�WKH�(623�7UXVW��WR�WKH�H[WHQW�RI�SUHPLXP�RQ�VKDUHV� 

`����������0DUFK�������`�������>UHIHU�QRWH����H��DQG�����

c) Share options outstanding account     

� 7KH�&RPSDQ\�SURYLGH�VKDUH�EDVHG�SD\PHQW�VFKHPH�WR�LWV�HPSOR\HHV��7KH�VKDUH�RSWLRQV�RXWVWDQGLQJ�DFFRXQW�

represents amount recognised over the vesting period and will be transferred to securities premium on allotment 

of equity shares.

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

���1HW�JDLQ�RQ�IDLU�YDOXH�FKDQJHV
� 3UR²W�RQ�VDOH�RI�LQYHVWPHQWV�LQ�PXWXDO�IXQGV� � � ����� �����

    358  515 

25 Other income
� 3UR²W�RQ�VDOH�RI�²[HG�DVVHWV� � � ��� ���
� 2WKHUV� � � �� ����
� 3URYLVLRQ�QR�ORQJHU�UHTXLUHG�ZULWWHQ�EDFN� � � ����� ���

    10   102

26 Finance costs
 Interest expense on term loans
� ��%DQNV� � � ������ �������
� ��)LQDQFLDO�LQVWLWXWLRQV� � � ������� ����
� ��1&'V� � � ������� �������
� ��2YHUGUDIW�IDFLOLW\� � � ���� ��
� %DQN�FKDUJHV� � � ���� ����
� ,QWHUHVW�H[SHQVH�RQ�OHDVH�OLDELOLWLHV� � � ����� ����

    �������� �����

���)HHV�DQG�FRPPLVVLRQ�H[SHQVH
� &RPPLVVLRQ� � � ����� ����
� 8QGHUZULWLQJ�FKDUJHV� � � ������ ����
� 2WKHU�IHHV� � � ���� ���

    861  721

���,PSDLUPHQW�RI�²QDQFLDO�LQVWUXPHQWV     
� ,PSDLUPHQW�RI�ORDQV� � � ������� ������
� /RDQ�DVVHWV�ZULWWHQ�RII� � � ������ �����

    �������� ������

���(PSOR\HH�EHQH²WV�H[SHQVHV
� 6DODULHV�DQG�ZDJHV� � � ������� ������
� &RQWULEXWLRQV�WR�SURYLGHQW�DQG�RWKHU�IXQGV� � � ������ �����
� 6KDUH�EDVHG�FRPSHQVDWLRQ��UHIHU�QRWH����DQG����� � � ����� �����
� *UDWXLW\�H[SHQVH��UHIHU�QRWH����� � � ����� ����
� ,QVXUDQFH�H[SHQVHV� � � ������ �����
� 6WDII�ZHOIDUH�H[SHQVHV�� � � ������ �����

   � ������� ������

���2WKHU�H[SHQVHV
� 5HQW� � � ����� �����
� (OHFWULFLW\�DQG�ZDWHU� � � ���� ���
� 5HSDLUV�DQG�PDLQWHQDQFH���RWKHUV� � � ���� �����
� 5DWHV�DQG�WD[HV� � � ����� ���
� 7UDYHOOLQJ�DQG�FRQYH\DQFH� � � ����� �����
� 3ULQWLQJ�DQG�VWDWLRQHU\� � � ���� ����
� 3RVWDJH�DQG�FRXULHU� � � ����� ����
� ,QIRUPDWLRQ�WHFKQRORJ\�FRVWV� � � ����� �����
� /HJDO�DQG�SURIHVVLRQDO�IHHV� � � ������ �����
� 5HPXQHUDWLRQ�WR�DXGLWRUV�>UHIHU�QRWH�����D�@� � � ����� ����
� &RQWULEXWLRQ�WRZDUGV�&65�>UHIHU�QRWH�����E�@� � � ����� ����
� &RPPXQLFDWLRQ� � � ����� ����
� 7UDLQLQJ�DQG�UHFUXLWPHQW� � � ������ �����
� %UDQGLQJ�DQG�PDUNHWLQJ� � � ����� ����
� 0LVFHOODQHRXV� � � ����� ����

    ������� �������

<HDU�HQGHG� 
31 March 2020

<HDU�HQGHG� 
131 March 2019

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�
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<HDU�HQGHG� 
31 March 2020

<HDU�HQGHG� 
31 March 2019

��D�� 3D\PHQW�WR�DXGLWRUV��H[FOXGLQJ�WD[HV�
� ��$XGLW�IHHV� � �� ���� ���
� ���7D[�DXGLW�IHHV� � �� ��� ��
� ���2XW�RI�SRFNHW�H[SHQVHV� � �� ��� ��

      32  29 
     
30(b) Corporate social responsibility (CSR) 
� $V�SHU�6HFWLRQ�����RI�WKH�&RPSDQLHV�$FW��������D�&65�FRPPLWWHH 
� KDV�EHHQ�IRUPHG�E\�WKH�&RPSDQ\�� � � �
     
� *URVV�DPRXQW�UHTXLUHG�WR�EH�VSHQW�E\�WKH�&RPSDQ\�GXULQJ�WKH�\HDU��� ����� ���

� $PRXQW�VSHQW�GXULQJ�WKH�\HDU�RQ�SXSRVHV�RWKHU�WKDQ�FRQVWUXFWLRQ 
� �DFTXLVLWLRQ�RI�DQ\�DVVHW� � � �

� � ��3DLG� � � ���� ����
� � ���<HW�WR�EH�SDLGA� � �� ���� �����

      82   53 
     
 A7KH�&RPSDQ\�KDV�FRPPLWWHG�WKH�H[SHQGLWXUH�GXULQJ�WKH�\HDU�DQG 

 has received the invoice from the organisation for the expense. 

 The invoice was paid subsequent to the balance sheet date.

��� 'HSUHFLDWLRQ�DQG�DPRUWLVDWLRQ�H[SHQVH    

� 'HSUHFLDWLRQ�RQ�SURSHUW\��SODQW�DQG�HTXLSPHQW��UHIHU�QRWH����� � ������ �����
� $PRUWLVDWLRQ�RQ�LQWDQJLEOH�DVVHWV��UHIHU�QRWH����� � ����� �����
� $PRUWLVDWLRQ�RI�ULJKW�RI�XVH�DVVHW��UHIHU�QRWH����� � ������ �����

      851  491
     
��� (DUQLQJV�SHU�HTXLW\�VKDUH��(36�

 1HW�SUR²W�DWWULEXWDEOH�WR�HTXLW\�VKDUHKROGHUV�� � �������� ������

� :HLJKWHG�DYHUDJH�QXPEHU�RI�VKDUHV�RXWVWDQGLQJ�GXULQJ�WKH�\HDU� � ������������ ����������� 
� IRU�FRPSXWLQJ�EDVLF�(36��QRV�� � �� �

� $GG��(IIHFW�RI�SRWHQWLDO�VKDUHV�IRU�FRQYHUVLRQ�RI�(623��QRV�� � ����������� ����������

� :HLJKWHG�DYHUDJH�QXPEHU�RI�VKDUHV�XVHG�WR�FRPSXWH�GLOXWHG�(36��QRV�� ������������� ������������ 

     

 3UR²W�SHU�VKDUH��

� %DVLF� � �� ������ �����

� 'LOXWHG� � �� ������ ������

     

� 1RPLQDO�YDOXH�SHU�HTXLW\�VKDUH�� � �� ���� ����

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

33 Related party disclosures

 Description of relationship

 L��� +ROGLQJ�&RPSDQ\    

� � :HVWEULGJH�&URVVRYHU�)XQG�//& 
� � �KDYLQJ�PRUH�WKDQ�RQH�KDOI�RI�WKH�WRWDO�YRWLQJ�SRZHU�

� LL��� .H\�PDQDJHPHQW�SHUVRQQHO��.03�� � � �

� � 0U��%UDKPDQDQG�+HJGH� � � �

� � 0U��5DPDNULVKQD�1LVKWDOD

� LLL�� 2WKHU�UHODWHG�SDUWLHV� � � �

� � 9LVWDDU�(PSOR\HH�:HOIDUH�7UXVW��VKDUHKROGHU�

� LY�� 7KH�WUDQVDFWLRQV�ZLWK�UHODWHG�SDUWLHV�GXULQJ�WKH�\HDU��

 1DWXUH�RI�WUDQVDFWLRQ� � �� ���0DUFK������ ����0DUFK�����

 Transactions with key management personnel

 ��0DQDJHULDO�UHPXQHUDWLRQ��UHIHU�QRWH�EHORZ�� � � �

� 0U��%UDKPDQDQG�+HJGH� � �� ���� ���

� 0U��5DPDNULVKQD�1LVKWDOD� � �� ���� ��

 Repayment of loan received    

� 9LVWDDU�(PSOR\HH�:HOIDUH�7UXVW� � �� ����� ��

� Y��&ORVLQJ�EDODQFH�RI�UHODWHG�SDUWLHV�UHFHLYDEOHV����SD\DEOHV��

 1DWXUH�RI�WUDQVDFWLRQ� � �� ���0DUFK������� ���0DUFK�����

� /RDQ�RXWVWDQGLQJ� � � �������� ������ 

� 9LVWDDU�(PSOR\HH�:HOIDUH�7UXVW

� 1RWH�� � � �

� ©7KH�PDQDJHULDO�UHPXQHUDWLRQ�GLVFORVHG�DERYH�GRHV�QRW�LQFOXGH� 
� ��� SHUTXLVLWHV��LQFOXGLQJ�VKDUH�EDVHG�FRPSHQVDWLRQ 
� ��� WKH�SURYLVLRQ�IRU�JUDWXLW\�DQG��FRPSHQVDWHG�DEVHQFHV�PDGH�RQ�WKH 
  basis of actuarial valuation”    

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�
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��� (PSOR\HH�EHQH²WV

 $� 'H²QHG�FRQWULEXWLRQ�SODQ 

� � 7KH�&RPSDQ\�PDNHV�FRQWULEXWLRQ�RI�VWDWXWRU\�SURYLGHQW�IXQG�DV�SHU�WKH�(PSOR\HHV¬�3URYLGHQW�)XQGV��
� DQG��0LVFHOODQHRXV�3URYLVLRQV�$FW�������DQG�(PSOR\HHV�6WDWH�,QVXUDQFH�6FKHPH�DV�SHU�WKH�(PSOR\HHV¬��
� 6WDWH�,QVXUDQFH��$FW��������7KH�FRQWULEXWLRQ�DPRXQWV�KDYH�EHHQ�GLVFORVHG�XQGHU�QRWH�����(PSOR\HH���
� EHQH²WV�H[SHQVH�

� %��'H²QHG�EHQH²W�SODQ 

� � 7KH�&RPSDQ\�SURYLGHV�IRU�D�JUDWXLW\��D�GH²QHG�EHQH²W�UHWLUHPHQW�SODQ�FRYHULQJ�HOLJLEOH�HPSOR\HHV��7KH��
 gratuity  plan provides a lump sum payments to vested employees at retirement death, incapacitation or 
� WHUPLQDWLRQ�RI��HPSOR\PHQW��RI�DQ�DPRXQW�HTXLYDOHQW�WR����GD\V�VDODU\�IRU�HDFK�FRPSOHWHG�\HDU�RI� 
� VHUYLFH��9HVWLQJ�RFFXUV�RQ��FRPSOHWLRQ�RI���FRQWLQXRXV�\HDUV�RI�VHUYLFH�DV�SHU�3D\PHQW�RI�*UDWXLW\�$FW��
� ������+RZHYHU��QR�YHVWLQJ�FRQGLWLRQ��DSSOLHV�LQ�FDVH�RI�GHDWK��7KH�ZHLJKWHG�DYHUDJH�GXUDWLRQ�RI�GH²QHG��
� �EHQH²W�REOLJDWLRQ�LV���\HDUV�����0DUFK���������\HDUV��

� � 7KH�&RPSDQ\�PDNHV�FRQWULEXWLRQ�WR�IXQG�PDQDJHG�E\�LQVXUHU�ZKLFK�LV�IXQGHG�GH²QHG�EHQH²W�SODQ�IRU��
 qualifying employees. 

  'HVFULSWLRQ�RI�ULVN�H[SRVXUHV�

� � 9DOXDWLRQV�DUH�EDVHG�RQ�FHUWDLQ�DVVXPSWLRQV��ZKLFK�DUH�G\QDPLF�LQ�QDWXUH�DQG�YDU\�RYHU�WLPH��$V�VXFK��
� &RPSDQ\�LV�H[SRVHG�WR�YDULRXV�ULVNV�DV�IROORZV��

  a) Salary increases���$FWXDO�VDODU\�LQFUHDVHV�ZLOO�LQFUHDVH�WKH�SODQ¬V�OLDELOLW\��,QFUHDVH�LQ�VDODU\�LQFUHDVH��
   rate assumption in future valuations will also increase the liability. 

  b) Investment risk���,I�SODQ�LV�IXQGHG�WKHQ�DVVHWV�OLDELOLWLHV�PLVPDWFK�DQG�DFWXDO�LQYHVWPHQW�UHWXUQ�RQ��
  assets lower than the discount rate assumed at the last valuation date can impact the liability.

  c)  Discount rate���5HGXFWLRQ�LQ�GLVFRXQW�UDWH�LQ�VXEVHTXHQW�YDOXDWLRQV�FDQ�LQFUHDVH�WKH�SODQ¬V�OLDELOLW\

  d) Mortality and disability���$FWXDO�GHDWKV�DQG�GLVDELOLW\�FDVHV�SURYLQJ�ORZHU�RU�KLJKHU�WKDQ�DVVXPHG�LQ��
  the valuation can impact the liabilities.

  e) Withdrawals���$FWXDO�ZLWKGUDZDOV�SURYLQJ�KLJKHU�RU�ORZHU�WKDQ�DVVXPHG�ZLWKGUDZDOV�DQG�FKDQJH�RI��
  withdrawal rates at subsequent valuations can impact plan’s liability.

� 7KH�IROORZLQJ�WDEOHV�VXPPDULVHV�WKH�FRPSRQHQWV�RI�QHW�EHQH²W�H[SHQVH�UHFRJQL]HG�LQ�WKH 
� 6WDWHPHQW�RI�3UR²W�DQG�/RVV�DQG�WKH�IXQGHG�VWDWXV�DQG�DPRXQWV�UHFRJQL]HG�LQ�WKH�%DODQFH�6KHHW�

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

31 March 2020 31 March 2019

 1  The amounts recognised in the Balance Sheet are as follows:

� 3UHVHQW�YDOXH�RI�WKH�REOLJDWLRQ�DV�DW�WKH�HQG�RI�WKH�\HDU� � ����� ����

� )DLU�YDOXH�RI�SODQ�DVVHWV�DV�DW�WKH�HQG�RI�WKH�\HDU� � � ������ ����

 1HW�OLDELOLW\�UHFRJQLVHG�LQ�WKH�%DODQFH�6KHHW� � � ����� ���

       
��� &KDQJHV�LQ�WKH�SUHVHQW�YDOXH�RI�GH²QHG�EHQH²W�REOLJDWLRQ

� 'H²QHG�EHQH²W�REOLJDWLRQ�DV�DW�EHJLQQLQJ�RI�WKH�\HDU� � ����� ����

� 6HUYLFH�FRVW� � � ���� ���

� ,QWHUHVW�FRVW� � � ��� ���

� $FWXDULDO�ORVVHV��JDLQV�

� ��FKDQJH�LQ�²QDQFLDO�DVVXPSWLRQV� � � ���� ����

� ���FKDQJH�LQ�GHPRJUDSKLF�DVVXPSWLRQV� � � ����� ����

� ���H[SHULHQFH�YDULDQFH��L�H��DFWXDO�H[SHULHQFHV�DVVXPSWLRQV�� � ���� ���

� %HQH²WV�SDLG� � � ����� ����

 'H²QHG�EHQH²W�REOLJDWLRQ�DV�DW�WKH�HQG�RI��WKH�\HDU� � ������ ����

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

31 March 2020 131 March 2019

 3  Change in the fair value of plan assets
� )DLU�YDOXH�DV�DW�WKH�VWDUW�RI�WKH�\HDU� � � ����� ����
� 7RWDO�&RQWULEXWLRQV� � � - 146 
� � &RQWULEXWLRQV�WR�WKH�IXQG� � � �� ����
� � &RQWULEXWLRQV�E\�ZD\�RI�EHQH²W�SD\PHQW�� � � �� ��
� %HQH²WV�SDLG� � � ����� ����
� ,QWHUHVW�LQFRPH�RQ�SODQ�DVVHWV� � � �� ��
� 5H�PHDVXUHPHQWV
� � 5HWXUQ�RQ�SODQ�DVVHWV�H[FOXGLQJ�DPRXQW�LQFOXGHG�LQ�QHW�LQWHUHVW�RQ�WKH 
� � QHW�GH²QHG�EHQH²W�OLDELOLW\��DVVHW�
� � ����0DUFK�������`��������� � � �� ��

� )DLU�YDOXH�DV�DW�WKH�HQG�RI�WKH�\HDU� � � 121  127
       
 Assumptions used in the actuarial valuation for gratuity and compensated 
 absences are as under:

� 'LVFRXQW�UDWH� � � �����S�D�� �����S�D�
� 6DODU\�HVFDODWLRQ� � � ����S�D�� ����S�D�
� $WWULWLRQ�UDWH�
� � +HDG�2I²FH� � � ����S�D�� ����S�D�
� � )LHOG�VWDII� � � ����S�D�� ����S�D�

� 5HWLUHPHQW�DJH� � � ���\HDUV� ���\HDUV

� 0RUWDOLW\� ,QGLDQ�$VVXUHG�/LYHV�0RUWDOLW\�>�������@�8OWLPDWH

��� 1HW�JUDWXLW\�FRVW�IRU�WKH�\HDU�HQGHG����0DUFK������DQG����0DUFK����� 
 comprises of following components:

� &XUUHQW�VHUYLFH�FRVW� � � ���� ��
� 1HW�LQWHUHVW�FRVW�RQ�WKH�QHW�GH²QHG�EHQH²W�OLDELOLW\� � ���� ���
� ,QWHUHVW�LQFRPH�RQ�SODQ�DVVHWV� � � ���� ���

� &RPSRQHQWV�RI�GH²QHG�EHQH²W�FRVWV�UHFRJQL]HG�LQ�6WDWHPHQW� � 66 55 
� RI�3UR²W�DQG�/RVV

5  Other comprehensive income

 5HPHDVXUHPHQWV�RQ�GH²QHG�EHQH²W�REOLJDWLRQV
� � &KDQJH�LQ�²QDQFLDO�DVVXPSWLRQV� � � ��� ����
� � &KDQJH�LQ�GHPRJUDSKLF�DVVXPSWLRQV� � � � ����
� � ([SHULHQFH�YDULDQFH��L�H��DFWXDO�H[SHULHQFH�YV�DVVXPSWLRQV�� � ��� ���

 Remeasurements on plan assets
� � 5HWXUQ�RQ�SODQ�DVVHWV�H[FOXGLQJ�DPRXQW�LQFOXGHG�LQ�QHW�LQWHUHVW� � ���� ��
� � RQ�WKH�QHW�GH²QHG�EHQH²W�OLDELOLW\��DVVHW������0DUFK�������`�������

� &RPSRQHQWV�RI�GH²QHG�EHQH²W�FRVWV�UHFRJQL]HG�LQ�RWKHU� � 28 (29) 
 comprehensive income

��� 0DWXULW\�SUR²OH�RI�GH²QHG�EHQH²W�REOLJDWLRQ

 3DUWLFXODUV

� :LWKLQ�WKH�QH[W����PRQWKV��QH[W�DQQXDO�UHSRUWLQJ�SHULRG�� � ����� ����

� %HWZHHQ���WR���\HDUV� � � �� ����

� 0RUH�WKDQ���\HDUV� � � ��� �����
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6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

As at 
31 March 2020

As at 
31 March 2019

)XQGV�PDQDJHG�E\�LQVXUHU� � � ����� ����

���� 7KH�PDMRU�FDWHJRULHV�RI�SODQ�DVVHWV��DV�D�SHUFHQWDJH�RI�WRWDO�SODQ�DVVHWV�

��� 4XDQWLWDWLYH�VHQVLWLYLW\�DQDO\VLV�IRU�VLJQL²FDQW�DVVXPSWLRQV�LV�DV�EHORZ

 Assumption Change in assumption
� 'LVFRXQW�UDWH� ,QFUHDVH�E\�����EDVLV�SRLQWV� � ����� � �����
� � � 'HFUHDVH�E\�����EDVLV�SRLQWV� � ���� � ��

� 6DODU\�HVFDODWLRQ�UDWH� ,QFUHDVH�E\�����EDVLV�SRLQWV� � ���� � ���
� � � 'HFUHDVH�E\�����EDVLV�SRLQWV� � ����� � ����

� :LWKGUDZDO�UDWH� ,QFUHDVH�E\�����EDVLV�SRLQWV� � ���� � �����
� � � 'HFUHDVH�E\�����EDVLV�SRLQWV� � ��� � ���

1RWHV�

�L�� 6HQVLWLYLW\�GXH�WR�PRUWDOLW\�LV�QRW�PDWHULDO��KHQFH�WKH�LPSDFW�RI�FKDQJH�LV�QRW�FDOFXODWHG�

�LL�� 7KH�DFWXDULDO�YDOXDWLRQ�RI�SODQ�DVVHWV�DQG�WKH�SUHVHQW�YDOXDWLRQ�RI�GH²QHG�EHQH²W�REOLJDWLRQ�ZHUH�FRPSXWHG�DW�\HDU�
HQG��7KH�SUHVHQW�YDOXH�RI�WKH�GH²QHG�EHQH²W�REOLJDWLRQ�DQG�WKH�UHODWHG�FXUUHQW�VHUYLFH�FRVW�DQG�SDVW�VHUYLFH�FRVW��ZHUH�
PHDVXUHG�XVLQJ�WKH�3URMHFWHG�8QLW�&UHGLW�0HWKRG�

�LLL�� 'LVFRXQW�UDWH�LV�EDVHG�RQ�WKH�SUHYDLOLQJ�PDUNHW�\LHOGV�RI�,QGLDQ�*RYHUQPHQW�6HFXULWLHV�DV�DW�WKH�EDODQFH�VKHHW�GDWH�IRU�WKH�
estimated term of the obligations.

�LY�� 7KH�VDODU\�HVFDODWLRQ�UDWH�LV�FRPSXWHG�DIWHU�FRQVLGHULQJ�WKH�VHQLRULW\��WKH�SURPRWLRQ�DQG�RWKHU�UHOHYDQW�IDFWRUV�VXFK�DV��
GHPDQG�DQG�VXSSO\�LQ�HPSOR\PHQW�PDUNHW�

35 Share-based payment           

� 8QGHU�(PSOR\HH�6WRFN�2SWLRQ�6FKHPH��(623��RI�WKH�&RPSDQ\��VKDUH�RSWLRQV�RI�WKH�&RPSDQ\�DUH�JUDQWHG�WR�
WKH�HPSOR\HHV��7KH�VKDUH�EDVHG�FRPSHQVDWLRQ�SODQ�LQ�H[LVWHQFH�DUH�DV�EHORZ�

D�� (PSOR\HH�6WRFN�2SWLRQ�3ODQ�����

� $Q�«(PSOR\HH�6WRFN�2SWLRQ�3ODQ�����¬��WKH�«3ODQ¬��ZDV�DSSURYHG�LQ�WKH�([WUDRUGLQDU\�*HQHUDO�0HHWLQJ�RI�WKH�
PHPEHUV�KHOG�RQ���-XO\�������7KH�WRWDO�RSWLRQV�LVVXDEOH�XQGHU�WKH�3ODQ�DUH�����������RSWLRQV��7KH�3ODQ�SUR�
YLGHV�IRU�WKH�LVVXDQFH�RI�VWRFN�RSWLRQV�WR�HOLJLEOH�HPSOR\HHV�EDVHG�RQ�&RPSDQ\¬V�&RPSHQVDWLRQ�&RPPLWWHH¬V�
UHFRPPHQGDWLRQ�WR�ZKRP�(623�7UXVW�JUDQWV�HTXLW\�VKDUHV�IURP�LWV�KROGLQJV�DW�DQ�H[HUFLVH�SULFH�XVXDOO\�HTXDO�
WR�WKH�IDLU�PDUNHW�YDOXH��)09���8QGHU�WKH�3ODQ��WKHVH�RSWLRQV�YHVW�RYHU�D�SHULRG�RI�IRXU�\HDUV�DQG�FDQ�EH�H[HU�
FLVHG�DQ\�WLPH�GXULQJ�HPSOR\PHQW�RU�ZLWKLQ���PRQWKV�IURP�WKH�GDWH�RI�VHSDUDWLRQ��8SRQ�YHVWLQJ��WKH�HPSOR\HH�
FDQ�DFTXLUH����RQH��HTXLW\�VKDUH�IRU�HYHU\�VWRFN�RSWLRQ�

 Option activity during the year is summarised below:    

31 March 201931 March 2020

1R��RI�
options

1R��RI�
options

Weighted average 
H[HUFLVH�SULFH

Weighted average 
H[HUFLVH�SULFH

2SWLRQV�RXWVWDQGLQJ�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU� ����������� �������� ����������� ��������

*UDQWHG�GXULQJ�WKH�\HDU� �������� �������� ���������� �������

)RUIHLWHG�GXULQJ�WKH�\HDU� ���������� �������� ���������� ��������

([HUFLVHG�GXULQJ�WKH�\HDU� ����� ����� �������� �������

2SWLRQV�RXWVWDQGLQJ�DW�WKH�HQG� ����������� �������� ���������� ��������

2SWLRQV�H[HUFLVDEOH�DW�\HDU�HQG� ���������� ������� ���������� ������

7KH�RSWLRQV�RXWVWDQGLQJ�DV�DW����0DUFK������ZHUH�ZLWK�WKH�H[HUFLVH�SULFH�RI�`�������WR�`���������7KH�(623�FDQ�EH�
exercised at any time during employment or within six months from the date of resignation.    
       

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

31 March 2020 31 March 2019

([SHFWHG�OLIH��LQ�\HDUV�� � � �������\HDUV� ������\HDUV

9RODWLOLW\����� � � ���� ���

5LVN�IUHH�UDWH����� � � �������������� �������������

([HUFLVH�SULFH��`�� � � �������� �������

'LYLGHQG�\LHOG� � � ����� ����

2SWLRQ�IDLU�YDOXH� � � �������� ������

7KH�IDLU�YDOXH�RI�RSWLRQV�JUDQWHG�EHIRUH���$SULO������LV�DV�EHORZ��

([SHFWHG�OLIH��LQ�\HDUV�� � � � �������\HDUV

9RODWLOLW\����� � � � ���

5LVN�IUHH�UDWH����� � � � �������������

([HUFLVH�SULFH��`�� � � � �������������

'LYLGHQG�\LHOG� � � � ����

2SWLRQ�IDLU�YDOXH� � � � �������������

7KH�(PSOR\HH�6WRFN�2SWLRQ�3ODQ������KDV�EHHQ�JUDQWHG�RYHU�WKH�\HDUV�ZLWK�GLIIHUHQW�YHVWLQJ�GDWHV��7KH�IROORZLQJ�
LQSXWV�ZHUH�XVHG�WR�GHWHUPLQH�WKH�IDLU�YDOXH�IRU�RSWLRQV�JUDQWHG�GXULQJ�WKH�\HDU�

E�� (PSOR\HH�6WRFN�2SWLRQ�3ODQ�����

� $Q�«(PSOR\HH�6WRFN�2SWLRQ�3ODQ�����¬��WKH�«3ODQ¬��ZDV�DSSURYHG�LQ�WKH�([WUDRUGLQDU\�*HQHUDO�0HHWLQJ�RI�WKH�� �

PHPEHUV�KHOG�RQ����0D\�������7KH�WRWDO�RSWLRQV�LVVXDEOH�XQGHU�WKH�3ODQ�DUH�����������RSWLRQV��7KH�3ODQ�SURYLGHV�

IRU�WKH�LVVXDQFH�RI�VWRFN�RSWLRQV�WR�HOLJLEOH�HPSOR\HHV�EDVHG�RQ�&RPSDQ\¬V�&RPSHQVDWLRQ�&RPPLWWHH¬V�

UHFRPPHQGDWLRQ�WR�ZKRP�(623�7UXVW�JUDQWV�HTXLW\�VKDUHV�IURP�LWV�KROGLQJV�DW�DQ�H[HUFLVH�SULFH�XVXDOO\�HTXDO�WR�

WKH�IDLU�PDUNHW�YDOXH��)09���8QGHU�WKH�3ODQ��WKHVH�RSWLRQV�YHVW�RYHU�D�SHULRG�RI�IRXU�\HDUV�DQG�FDQ�EH�H[HUFLVHG�

ZLWKLQ���\HDUV�IURP�GDWH�RI�YHVWLQJ�RU�ZLWKLQ���PRQWKV�IURP�WKH�GDWH�RI�VHSDUDWLRQ��8SRQ�YHVWLQJ��WKH�HPSOR\HH�

FDQ�DFTXLUH����RQH��HTXLW\�VKDUH�IRU�HYHU\�VWRFN�RSWLRQ�

7KH�RSWLRQV�RXWVWDQGLQJ�DV�DW����0DUFK�������ZHUH�ZLWK�WKH�H[HUFLVH�SULFH�RI�`��������WR�`���������7KH�(623�FDQ�EH�
exercised at any time during employment or within six months from the date of resignation.

 Option activity during the year is summarised below:

31 March 201931 March 2020

1R��RI�
options

1R��RI�
options

Weighted average 
H[HUFLVH�SULFH

Weighted average 
H[HUFLVH�SULFH

2SWLRQV�RXWVWDQGLQJ�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU� ���������� �������� ���������� �������

*UDQWHG�GXULQJ�WKH�\HDU� ����� ����� ���������� ��������

)RUIHLWHG�GXULQJ�WKH�\HDU� �������� �������� ���������� �������

([HUFLVHG�GXULQJ�WKH�\HDU� ����� ����� ����� ��������

2SWLRQV�RXWVWDQGLQJ�DW�WKH�HQG� ���������� �������� ���������� ��������

2SWLRQV�H[HUFLVDEOH�DW�\HDU�HQG� ���������� �������� ���������� �������
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6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

7KH�(PSOR\HH�6WRFN�2SWLRQ�3ODQ������KDV�EHHQ�JUDQWHG�RYHU�WKH�\HDUV�ZLWK�GLIIHUHQW�YHVWLQJ�GDWHV��7KH�IROORZLQJ�
LQSXWV�ZHUH�XVHG�WR�GHWHUPLQH�WKH�IDLU�YDOXH�IRU�RSWLRQV�JUDQWHG�\HDU�

F�� �9LVWDDU�(PSOR\HH�:HOIDUH�7UXVW�3ODQ��«9(:7�3ODQ¬�

� �9(:7�SODQ�ZDV�DSSURYHG�LQ�WKH�([WUDRUGLQDU\�*HQHUDO�0HHWLQJV�KHOG�RQ����0D\������DQG����'HFHPEHU�������
7KH�WRWDO�VKDUHV�LVVXDEOH�XQGHU�WKH�SODQ�VWDQG�DW������������7KH�SODQ�SURYLGHV�IRU�LVVXDQFH�RI�&ODVV�$�&&36�WR�
HOLJLEOH�HPSOR\HHV�EDVHG�RQ�&RPSDQ\¬V�&RPSHQVDWLRQ�&RPPLWWHH¬V�UHFRPPHQGDWLRQ�WR�ZKRP�WKH�(623�7UXVW�
JUDQWV�&ODVV�$�&&36�IURP�LWV�KROGLQJV�DW�DQ�H[HUFLVH�SULFH�XVXDOO\�HTXDO�WR�WKH�IDLU�PDUNHW�YDOXH��)09���7KHVH�
VKDUHV�JHQHUDOO\�YHVW�RYHU�D�SHULRG�XSWR�WZR�\HDUV�VXEMHFW�WR�PHHWLQJ�FHUWDLQ�SHUIRUPDQFH�FULWHULD�

G�� �5HVWULFWHG�6WRFN�8QLWV��568¬V�  

� �$�VKDUHKROGHU�RI�WKH�&RPSDQ\�WUDQVIHUUHG���������HTXLW\�VKDUHV�LQ�0DUFK������IRU�DOORWPHQW�WR�HOLJLEOH�
HPSOR\HHV�RI�WKH�&RPSDQ\�EDVHG�RQ�WKH�&RPSHQVDWLRQ�&RPPLWWHH¬V�UHFRPPHQGDWLRQ��8QGHU�WKH�DUUDQJHPHQW��
HTXLW\�VKDUHV�YHVW�RYHU�D�SHULRG�RI�IRXU�\HDUV�XQWLO�VXFK�WLPH�WKH�VKDUHV�DUH�HVFURZHG�ZLWK�WKH�&RPSDQ\���$V�RI�
���0DUFK������WKHUH�DUH�QR�XQYHVWHG�568¬V�RXWVWDQGLQJ�

  Option activity during the year is summarised below:

31 March 2020 31 March 2019

� ([SHFWHG�OLIH��LQ�\HDUV�� � � �� �������\HDUV

� 9RODWLOLW\����� � � ����� ���

� 5LVN�IUHH�UDWH����� � � ����� �������������

� ([HUFLVH�SULFH��`�� � � ����� �������

� 'LYLGHQG�\LHOG� � � ����� ����

� 2SWLRQ�IDLU�YDOXH� � � ����� �������

� 7KH�IDLU�YDOXH�RI�RSWLRQV�JUDQWHG�EHIRUH���$SULO������LV�DV�EHORZ�

� ([SHFWHG�OLIH��LQ�\HDUV�� � � � �������\HDUV�
� 9RODWLOLW\����� � � � ���

� 5LVN�IUHH�UDWH����� � � � �������������

� ([HUFLVH�SULFH��`�� � � � �������������

� 'LYLGHQG�\LHOG� � � � ����

� 2SWLRQ�IDLU�YDOXH� � � � ��������������

There has been no grant under the scheme during the current year and the previous year.

7KH�ZHLJKWHG�DYHUDJH�UHPDLQLQJ�FRQWUDFWXDO�OLIH�IRU�WKH�(623�3ODQ�DV�DW����0DUFK������LV���\HDUV 
����0DUFK���������\HDUV��

31 March 201931 March 2020

1R��RI�
options

1R��RI�
options

Weighted average 
H[HUFLVH�SULFH

Weighted average 
H[HUFLVH�SULFH

2XWVWDQGLQJ�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU� ���������� ������� ���������� ��������

*UDQWHG�GXULQJ�WKH�\HDU� ����� ����� ����� ����

)RUIHLWHG�GXULQJ�WKH�\HDU� ����� ����� ������ ����

/DSVHG�GXULQJ�WKH�\HDU� ����� ����� ����� ����

&DQFHOOHG�GXULQJ�WKH�\HDU� ����� ����� ����� ����

([HUFLVHG�GXULQJ�WKH�\HDU� ����� ����� ����� ����

2XWVWDQGLQJ�DW�WKH�HQG� ����������� �������� ����������� ��������

([HUFLVDEOH�DW�\HDU�HQG� ����� ����� ����� ����

� 'HIHUUHG�WD[�DVVHWV

� (PSOR\HH�EHQH²WV� ���� ���� ��� ���

� ,PSDLUPHQW�ORVV�DOORZDQFH� ����� ����� ����� ������

� 'LVDOORZDQFH�X�V���%�DQG�RWKHU�SURYLVLRQV� ����� ����� ����� ���

 $PRUWLVDWLRQ�RI�WUDQVDFWLRQ�FRVW���LQFRPH�RQ� ����� ����� ����� ��� 
� DVVHWV�RQ�²QDQFH�DV�SHU�(,5�PRGHO� �

� 'HSUHFLDWLRQ�DQG�DPRUWLVDWLRQ� ����� ���� ����� ����

� 7RWDO�GHIHUUHG�WD[�DVVHWV� ������� ����� ��� �����

� 'HIHUUHG�WD[�OLDELOLWLHV

� 5HFRJQLWLRQ�RI�LQFRPH�RQ�DVVLJQPHQW�WUDQVDFWLRQ� ����� ����� ����� ���

� 5HFRJQLWLRQ�RI�LQWHUHVW�LQFRPH�RI� ����� ������ ����� �� 
� QRQ�SHUIRUPLQJ�DVVHWV�

   245  4  -     249

� 1HW�GHIHUUHG�WD[�DVVHW� ������� ����� ��� �����

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

<HDU�HQGHG 
31 March 2020

<HDU�HQGHG 
31 March 2019

��� ,QFRPH�WD[�H[SHQVH

D�� ,QFRPH�WD[�H[SHQVH�UHFRJQLVHG�LQ�6WDWHPHQW�RI�SUR²W�DQG�ORVV 
� &XUUHQW�WD[�IRU�WKH�\HDU� � � ������� ������
� $GMXVWPHQW�LQ�UHVSHFW�RI�HDUOLHU�\HDUV� � � ����� �����
� 'HIHUUHG�WD[��FUHGLW����FKDUJH�� � � ������ ���

     ������� �����

E�� ,QFRPH�WD[�UHFRJQLVHG�LQ�RWKHU�FRPSUHKHQVLYH�LQFRPH
 7D[HV�RQ�UH�PHDVXUHPHQW�RI�GH²QHG�EHQH²W�SODQV� � ���� �����

F�� 5HFRQFLOLDWLRQ�RI�LQFRPH�WD[�H[SHQVH�DQG�WKH�DFFRXQWLQJ�SUR²W�IRU�WKH�\HDU
� 3UR²W�EHIRUH�WD[� � � ������� ������
� (QDFWHG�WD[�UDWHV� � � �������� �������

� ,QFRPH�WD[�H[SHQVH�FDOFXODWHG�RQ�FRUSRUDWH�WD[�UDWH� � ������� �������
� ([SHQVH�GLVDOORZHG�XQGHU�WKH�SURYLVLRQV�RI�,QFRPH�WD[�$FW������� � ���� ���
� 5HYHUVDO�RI�GHIHUUHG�WD[�RQ�DFFRXQW�RI�FKDQJH�LQ�WD[�UDWHV� � ����� ���
� 5HYHUVDO�RI�GHIHUUHG�WD[�RQ�DFFRXQW�RI�LQWHUHVW�RQ�13$�ZULWWHQ�RII� � ������ ����
� $GMXVWPHQW�WR�GHIHUUHG�WD[�RQ�DFFRXQW�RI�FKDQJH�LQ�WD[�EDVH�RQ�²OLQJ�RI�UHWXUQ� ����� ����
� ,QFRPH�WD[�LQ�UHVSHFW�RI�HDUOLHU�\HDUV� � � ����� �����

� $W�WKH�HIIHFWLYH�LQFRPH�WD[�UDWH�RI������������0DUFK��������������� � �������� �����

G�� 0RYHPHQW�LQ�GHIHUUHG�WD[�DVVHWV��QHW�

As at 
31 March 2019

As at 
31 March 2020

(Charged) 
/ credit to 

statement of 
SUR²W�DQG�ORVV

(Charged) / 
credit to other 
comprehensive 

income

3DUWLFXODUV
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6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

� 'HIHUUHG�WD[�DVVHWV
� (PSOR\HH�EHQH²WV� ����� ������ ������ ����
� ,PSDLUPHQW�ORVV�DOORZDQFH� ������ ������ ������ �����
� 'LVDOORZDQFH�X�V���%�DQG�RWKHU�SURYLVLRQV� ������ ���� ������ �����
� $PRUWLVDWLRQ�RI�WUDQVDFWLRQ�FRVW���LQFRPH� ����� ������ ������ ���� 
� RQ�DVVHWV�RQ�²QDQFH�DV�SHU�(,5�PRGHO   
� 'HSUHFLDWLRQ�DQG�DPRUWLVDWLRQ� ������ ����� ������ �����

    ������� ������ ������ ������

� 'HIHUUHG�WD[�OLDELOLWLHV    
� 5HFRJQLWLRQ�RI�LQWHUHVW�LQFRPH�RI� ����� ����� ������ ����� 
� QRQ�SHUIRUPLQJ�DVVHWV�

    214   31   -     245

   ������� ������ ������ ������

 *URVV�FDUU\LQJ�YDOXH�DV�RQ���$SULO�������UHIHU�QRWH���K��� � � �������� �������
� $GGLWLRQV� � � ����� ����
� 'HUHFRJQLWLRQ� � � �� �����
� 0RGL²FDWLRQV� � � � �����

� *URVV�FDUU\LQJ�YDOXH�DV�RQ����0DUFK������ � � �������� ������

 Accumulated depreciation as on 1 April 2019   -  -   
� 'HSUHFLDWLRQ� � � ������ �����
� $FFXPXODWHG�GHSUHFLDWLRQ�RQ�GHUHFRJQLWLRQ� � � �� �����

 Accumulated depreciation as on 31 March 2020    482   482

 As at 31 March 2020    993   993 

� /HDVH�OLDELOLWLHV� � � �������

      1 April 2019 

� 5LJKW�RI�XVH�DVVHWV� � � ������
� /HDVH�OLDELOLWLHV� � � ������

 Amounts recognised in balance sheet

 The increases (decreases) in balance sheet items on transition is summarized below:

 A reconciliation of the undiscounted operating lease commitment at 31 March 2019 and lease liabilities   
 recognised in the balance sheet at transition date is presented below:

� 2SHUDWLQJ�OHDVH�FRPPLWPHQW�DW����0DUFK������ � � � �����
� 8QGLVFRXQWHG�OHDVH�OLDELOLWLHV� � � � ������
� 'LVFRXQWHG�XVLQJ�WKH�LQFUHPHQWDO�ERUURZLQJ�UDWH�DW���$SULO������ � � ������
� /HDVH�OLDELOLWLHV�UHFRJQLVHG�DW���$SULO������ � � � �������

As at  
31 March 2020

����7KH�&RPSDQ\�OHDVHV�SUHPLVHV�LQ�LWV�QRUPDO�FRXUVH�RI�EXVLQHVV��7KH�OHDVH�WHUP�YDULHV�IURP�WKUHH�WR 
� VL[�\HDUV��6RPH�SURSHUW\�OHDVHV�FRQWDLQ�H[WHQVLRQ�RSWLRQV�DIWHU�WKH�FRQWUDFW�SHULRG�

 As lessee    
 Details of right-of-use assets are as follows:    

1RWH��$V�SHUPLWWHG�E\�WKH�VWDQGDUG�©,1'�$6�����/HDVHVª��WKH�&RPSDQ\�KDV�LQLWLDOO\�DSSOLHG�WKH�PRGL²HG�UHWURVSHFWLYH�DSSURDFK�XQGHU�ZKLFK�
FRPSDUDWLYH�LQIRUPDWLRQ�LV�QRW�UHVWDWHG��7KH�PDWXULW\�DQDO\VLV�RI�OHDVH�OLDELOLWLHV�DUH�GLVFORVHG�LQ�QRWH�����7KH�HIIHFWLYH�LQWHUHVW�UDWH�IRU�OHDVH�
OLDELOLWLHV�LV������ZLWK�PDWXULW\�EHWZHHQ�����������

As at 
31 March 2018

3UHPLVHV Total

As at 
31 March 2019

(Charged) 
/ credit to 

statement of 
SUR²W�DQG�ORVV

(Charged) / 
credit to other 
comprehensive 

income
Original maturity 

of loan

Original maturity 

of loan

1RWHV�

D��7HUP�ORDQ�IURP�EDQNV�DUH�VHFXUHG�E\�K\SRWKHFDWLRQ�RI�SRUWIROLR�RI�WKH�&RPSDQ\�

E��)L[HG�GHSRVLW�DPRXQWLQJ�WR�`�������ODNKV�����0DUFK�������`�����ODNKV��KDYH�EHHQ�SOHGJHG�WRZDUGV�DYDLOLQJ�WHUP�ORDQ�IURP�EDQNV�

1RWHV�         

D��7HUP�ORDQ�IURP�EDQNV�DUH�VHFXUHG�E\�K\SRWKHFDWLRQ�RI�SRUWIROLR�RI�WKH�&RPSDQ\�

E��)L[HG�GHSRVLW�DPRXQWLQJ�WR�`���������0DUFK�������`�QLO��KDYH�EHHQ�SOHGJHG�WRZDUGV�DYDLOLQJ�WHUP�ORDQ�IURP�EDQNV�

Monthly repayment

,��� :LWK�PRUDWRULXP�RI����PRQWKV� � � � � � � � �

� ��\HDUV� � ������� �������� ������ ������ ��� ������ ���� ����� ����

,,�� :LWK�PRUDWRULXP�RI�����PRQWKV� � � � � � � � �

� ����\HDUV� � ������� �������� �������� ������ ����� ������ ����� �������� �������

� ����\HDUV� � �������������� ��������� ��������� ��������� ����� �������� ����� ��������� �������

,9�� :LWKRXW�PRUDWRULXP�� � � � � � � � �

� ����\HDUV� � ��������������� ��������� ��������� �������� ����� �������� ����� �������� ��������

� ����\HDUV� � ��������������� ��������� ��������� ��������� ����� ��������� ����� ��������� �������

4XDUWHUO\�UHSD\PHQW         

,�� :LWK�PRUDWRULXP�RI���PRQWKV� � � � � � � � �

� ����\HDUV� ���������������� �������� �������� �������� ���� ������ ���� ������ ������

7RWDO� � � � �������� ��������� � ��������� � �������� �������

Secured Loans         

Monthly repayment          

I. Without moratorium          

����� ����\HDUV� � ������� �������� �������� ������ ����� ������ ����� ������ �������

����� ����\HDUV� � ������������� �������� �������� ���� ����� �������� ����� �������� �������

����� ����\HDUV� � ���������� ��������� ��������� �������� ����� �������� ����� ��������� ��������

         

4XDUWHUO\�UHSD\PHQW         

,�� :LWK�PRUDWRULXP�RI���PRQWKV� � � � � � � � �

���� ����\HDUV� � ������� �������� �������� ������ ����� ������ ����� ������ �������

����� ����\HDUV� � ������� �������� �������� ������ ���� ������ ����� �������� �������

         

7RWDO� � � �� �������� �������� � �������� � ��������� ��������

Rate 
of interest

Rate 
of interest

Sanction 
limit

Sanction 
limit

Balance 
outstanding 

as at  
31 March 2020

Balance 
outstanding 

as at  
31 March 2020

Balance 
outstanding 

as at  
31 March 2019

Balance 
outstanding 

as at  
31 March 2019

Due within 1 year

Due within 1 year

Due within 2-8 year

Due within 2-5 year

Total

Total

1R�RI�
installments

1R�RI�
installments

1R�RI�
installments

1R�RI�
installments

Amount

Amount

Amount

Amount

��� 'LVFORVXUH�IRU�%RUURZLQJV�IURP�%DQNV��)LQDQFLDO�,QVWLWXWLRQV�DQG�'HEHQWXUHV

 (a) Indian rupee loan from banks

�E��,QGLDQ�UXSHH�ORDQ�IURP�²QDQFLDO�LQVWLWXWLRQV�

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�
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I. Without moratorium

/HVV�WKDQ���\HDU� � � ������ �������� �������� ������ ���� �������

7RWDO� � � � � ������� ������ � ������

6O�1R Date of 
allotment

Maturity 
date

Coupon 
rate

Due 
within  

one year

Due within 1 year

1R�RI�LQVWDOPHQWV Amount 

Due 
within  
2 - 3 
years

Sanction 
amount

Balance 
outstanding 

as at  
31 March 2020

Balance 
outstanding 

as at  
31 March 2019

Balance 
outstanding as at  

31 March 2019

Balance 
outstanding as at  

31 March 2020

Sanction 
limit

Rate 
of interest

Original maturity 
of loan

Total Redemption terms

1RWHV�         

D�� 1RQ�FRQYHUWLEOH�GHEHQWXUHV�DUH�VHFXUHG�E\�K\SRWKHFDWLRQ�RI�SRUWIROLR�RI�WKH�&RPSDQ\�

(d) Working capital loans from banks

(c)  Debentures

1&'��� ���1RY���� ���1RY���� ������� �������� ������ �������� ������ ������ ������ %XOOHW�UHSD\PHQW�DW�WKH�HQG 

� � � � � � � � � � � RI����PRQWKV

1&'��� ���-XO���� ���-XO���� ������� �������� ������ �������� ������ ������ ������ %XOOHW�UHSD\PHQW�DW�WKH�HQG��

� � � � � � � � � � � RI����PRQWKV

1&'��� ���1RY���� ���1RY���� ������� �������� ������ �������� ������ ������ ������ 5HSD\DEOH�LQ���TXDUWHUO\��

           instalments 

1&'��� ���-DQ���� ���-DQ���� ������� �������� ������ �������� ������ ������ ������ %XOOHW�UHSD\PHQW�DW�WKH�HQG��

� � � � � � � � � � � RI����PRQWKV

1&'��� ���-XQ���� ���-XQ���� ������� �������� �������� �������� ������ �������� �������� %XOOHW�UHSD\PHQW�DW�WKH�HQG��

� � � � � � � � � � � RI����PRQWKV

1&'��� ���-XO���� ���-XO���� ������� �������� �������� �������� ������ �������� �������� %XOOHW�UHSD\PHQW�DW�WKH�HQG��

� � � � � � � � � � � RI����PRQWKV

1&'��� ���$XJ���� ���$XJ���� ������� �������� �������� �������� ������ �������� �������� %XOOHW�UHSD\PHQW�DW�WKH�HQG��

� � � � � � � � � � � RI����PRQWKV

7RWDO� � � � � ��������� ��������� ��������������� �������

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

As at 31 March 2019

Financial Assets
&DVK�DQG�FDVK�HTXLYDOHQWV� ������ ����� ������� ������� ������
%DQN�EDODQFHV�RWKHU�WKDQ�DERYH� ������ ����� ������� ������� ������
/RDQV� ������ ����� ���������� ���������� ����������
2WKHU�²QDQFLDO�DVVHWV� ������ ����� ����� ����� ����

7RWDO�²QDQFLDO�DVVHWV� ������ ����� ���������� ���������� ���������

'HEW�VHFXULWLHV� ������ ����� �������� �������� �������
%RUURZLQJV��RWKHU�WKDQ�GHEW�VHFXULWLHV�� ������ ����� �������� �������� �������
2WKHU�²QDQFLDO�OLDELOLWLHV� ������ ����� ������� ������� ������

7RWDO�²QDQFLDO�OLDELOLWLHV� ������ ����� �������� �������� ������ 

 39  Capital management

� 7KH�FDSLWDO�PDQDJHPHQW�REMHFWLYHV�RI�WKH�&RPSDQ\�DUH�
� ��WR�HQVXUH�WKH�DELOLW\�WR�FRQWLQXH�DV�D�JRLQJ�FRQFHUQ
� ��WR�SURYLGH�DQ�DGHTXDWH�UHWXUQ�WR�VKDUHKROGHUV
� 7KH�&RPSDQ\�PRQLWRUV�FDSLWDO�RQ�WKH�EDVLV�RI�WKH�ULVN�ZHLJKWHG�DVVHWV�DV�SUHVFULEHG�E\�WKH�5HVHUYH�%DQN�RI�

,QGLD��5%,��� � � � � �

� 0DQDJHPHQW�DVVHVVHV�WKH�FDSLWDO�UHTXLUHPHQWV�RI�WKH�&RPSDQ\�LQ�RUGHU�WR�PDLQWDLQ�DQ�HI²FLHQW�RYHUDOO�
²QDQFLQJ�VWUXFWXUH��7KLV�WDNHV�LQWR�DFFRXQW�WKH�VXERUGLQDWLRQ�OHYHOV�RI�WKH�&RPSDQ\¬V�YDULRXV�FODVVHV�RI�GHEW��
7KH�&RPSDQ\�PDQDJHV�WKH�FDSLWDO�VWUXFWXUH�DQG�PDNHV�DGMXVWPHQWV�WR�LW�LQ�WKH�OLJKW�RI�FKDQJHV�LQ�HFRQRPLF�
FRQGLWLRQV�DQG�WKH�ULVN�FKDUDFWHULVWLFV�RI�WKH�XQGHUO\LQJ�DVVHWV��1R�FKDQJHV�KDYH�EHHQ�PDGH�WR�WKH�REMHFWLYHV��
policies and processes from the previous years.

0DQDJHPHQW�XVHV�LWV�EHVW�MXGJPHQW�LQ�HVWLPDWLQJ�WKH�IDLU�YDOXH�RI�LWV�²QDQFLDO�LQVWUXPHQWV��+RZHYHU��WKHUH�DUH�
LQKHUHQW�OLPLWDWLRQV�LQ�DQ\�HVWLPDWLRQ�WHFKQLTXH��7KHUHIRUH��IRU�VXEVWDQWLDOO\�DOO�²QDQFLDO�LQVWUXPHQWV��WKH�IDLU�YDOXH�
HVWLPDWHV�SUHVHQWHG�DERYH�DUH�QRW�QHFHVVDULO\�LQGLFDWLYH�RI�DOO�WKH�DPRXQWV�WKDW�WKH�&RPSDQ\�FRXOG�KDYH�UHDOL]HG�RU�
SDLG�LQ�VDOH�WUDQVDFWLRQV�DV�RI�UHVSHFWLYH�GDWHV��$V�VXFK��WKH�IDLU�YDOXH�RI�WKH�²QDQFLDO�LQVWUXPHQWV�VXEVHTXHQW�WR�WKH�
respective reporting dates may be different from the amounts reported at each year end.

 40  Financial instruments and fair value disclosures
� 7KH�FDUU\LQJ�YDOXH�DQG�IDLU�YDOXH�RI�²QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�DUH�DV�IROORZV���

 Gearing Ratio

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

As at 
31 March 2020

As at 
31 March 2019

� 'HEW�VHFXULWLHV� � � �������� ������
� %RUURZLQJV��RWKHU�WKDQ�GHEW�VHFXULWLHV�� � � ���������� ������

 1HW�GHEW� � � ����������� ������

� 7RWDO�HTXLW\� � � �������� ������
� 1HW�GHEW�WR�HTXLW\�UDWLR� � � ������ �����

As at 31 March 2020

Financial Assets
&DVK�DQG�FDVK�HTXLYDOHQWV� ������ ����� ������� ������� �������
%DQN�EDODQFHV�RWKHU�WKDQ�DERYH� ������ ����� ������� ������� �������
/RDQV� ������ ����� ���������� ���������� ����������
2WKHU�²QDQFLDO�DVVHWV� ������ ����� ����� ����� �����

7RWDO�²QDQFLDO�DVVHWV� ������ ����� ���������� ���������� ����������

'HEW�VHFXULWLHV� ������ ����� �������� �������� �������
%RUURZLQJV��RWKHU�WKDQ�GHEW�VHFXULWLHV�� ������ ����� ���������� ����������� ���������
2WKHU�²QDQFLDO�OLDELOLWLHV� ������ ����� ������� �������� �������

7RWDO�²QDQFLDO�OLDELOLWLHV� ������ ����� ���������� ���������� ����������

Amortised 
cost

Fair value through 
SUR²W�DQG�ORVV

Fair value  
through OCI

Total Fair 
value
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Risk

Credit risk

/LTXLGLW\�ULVN

Market risk 
- interest rate

Market Risk 
��6HFXULW\�3ULFH

([SRVXUH�DULVLQJ�IURP

&DVK�DQG�FDVK�HTXLYDOHQWV��
ORDQV��²QDQFLDO�DVVHWV�
measured at amortised cost 

%RUURZLQJV�DQG�RWKHU�
liabilities

%RUURZLQJV�DW�YDULDEOH�UDWHV

Investments in securities 

Measurement

$JHLQJ�DQDO\VLV�

5ROOLQJ�FDVK�³RZ�
forecasts

6HQVLWLYLW\�
analysis

6HQVLWLYLW\�
analysis

Management

&UHGLW�ULVN�DQDO\VLV��
GLYHUVL²FDWLRQ�RI�
FXVWRPHUV�DVVHW�EDVH��
credit limits, collateral 
and static pool analysis.

$YDLODELOLW\�RI�VXI²FLHQW�
cash, cash credit 
and overdraft limits, 
committed credit lines 
and borrowing facilities

Pass on the Interest rate 
LQFUHDVH��GHFUHDVHH�WR�
customers

3RUWIROLR�GLYHUVL²FDWLRQ��
H[SRVXUH�OLPLWV��OLPLWV�
on equity exposure

41 Financial risk management

 7KH�&RPSDQ\¬V�DFWLYLWLHV�H[SRVH�LW�WR�PDUNHW�ULVN��OLTXLGLW\�ULVN�DQG�FUHGLW�ULVN��7KLV�QRWH�H[SODLQV�WKH�
VRXUFHV�RI�ULVN�ZKLFK�WKH�HQWLW\�LV�H[SRVHG�WR�DQG�KRZ�WKH�HQWLW\�PDQDJHV�WKH�ULVN�DQG�WKH�UHODWHG�
LPSDFW�LQ�WKH�²QDQFLDO�VWDWHPHQWV�

7KH�%RDUG�KDV�WKH�RYHUDOO�UHVSRQVLELOLW\�RI�ULVN�PDQDJHPHQW��7KHUH�DUH�FRPPLWWHHV�RI�WKH�%RDUG�ZKLFK�
WDNH�FDUH�RI�PDQDJLQJ�RYHUDOO�ULVN�LQ�WKH�RUJDQL]DWLRQ��,Q�DFFRUGDQFH�ZLWK�WKH�5%,�JXLGHOLQHV�WR�HQDEOH�
1%)&V�WR�DGRSW�EHVW�SUDFWLFHV�DQG�JUHDWHU�WUDQVSDUHQF\�LQ�WKHLU�RSHUDWLRQV��WKH�%RDUG�RI�'LUHFWRUV�RI�
WKH�&RPSDQ\�KDV�FRQVWLWXWHG�D�5LVN�0DQDJHPHQW�&RPPLWWHH�WR�UHYLHZ�ULVN�PDQDJHPHQW�LQ�UHODWLRQ�WR�
YDULRXV�ULVNV��QDPHO\��PDUNHW�ULVN��FUHGLW�ULVN��DQG�RSHUDWLRQDO�ULVN�

A) Credit risk      
� &UHGLW�ULVN�LV�WKH�ULVN�WKDW�D�FRXQWHUSDUW\�IDLOV�WR�GLVFKDUJH�LWV�REOLJDWLRQ�WR�WKH�&RPSDQ\��7KH�

&RPSDQ\¬V�H[SRVXUH�WR�FUHGLW�ULVN�LV�LQ³XHQFHG�PDLQO\�E\�FDVK�DQG�FDVK�HTXLYDOHQWV��RWKHU�EDQN�
EDODQFHV��ORDQ�DVVHWV�DQG�RWKHU�²QDQFLDO�DVVHWV��7KH�&RPSDQ\�FRQWLQXRXVO\�PRQLWRUV�GHIDXOWV�RI�
FXVWRPHUV�DQG�RWKHU�FRXQWHUSDUWLHV�DQG�LQFRUSRUDWHV�WKLV�LQIRUPDWLRQ�LQWR�LWV�FUHGLW�ULVN�FRQWUROV�

a) Credit risk management      
� &UHGLW�ULVN�PDQDJHPHQW�SROLF\�SURYLGHV�IRU�LGHQWL²FDWLRQ�DQG�DVVHVVPHQW�RI�FUHGLW�ULVN��DVVHVVPHQW�

DQG�PDQDJHPHQW�RI�SRUWIROLR�FUHGLW�ULVN��DQG�ULVN�PRQLWRULQJ�DQG�FRQWURO��7KH�LVVXHV�UHODWLQJ�WR�WKH�
establishment of exposure limits for various categories, for example, based on geographical regions, 
SURGXFW�VSHFL²F��LQGXVWU\�DQG�UDWLQJ�DUH�DOVR�FRYHUHG��7KH�SROLF\�DOVR�GHDOV�ZLWK�UDWLQJ�PRGHOV�DLPLQJ�
at high quality, consistency and uniformity in the appraisal of proposals.

� 7KH�ULVN�SDUDPHWHUV�DUH�VDPH�IRU�DOO�²QDQFLDO�DVVHWV�IRU�DOO�SHULRG�SUHVHQWHG��7KH�&RPSDQ\�FRQVLGHUV�
WKH�SUREDELOLW\�RI�GHIDXOW�XSRQ�LQLWLDO�UHFRJQLWLRQ�RI�DVVHW�DQG�ZKHWKHU�WKHUH�KDV�EHHQ�D�VLJQL²FDQW�
LQFUHDVH�LQ�FUHGLW�ULVN�RQ�DQ�RQ�JRLQJ�EDVLV�WKURXJKRXW�HDFK�UHSRUWLQJ�SHULRG��,Q�JHQHUDO��LW�LV�
SUHVXPHG�WKDW�FUHGLW�ULVN�KDV�VLJQL²FDQWO\�LQFUHDVHG�VLQFH�LQLWLDO�UHFRJQLWLRQ�LI�WKH�SD\PHQWV�DUH�
RYHUGXH��$�GHIDXOW�RQ�D�²QDQFLDO�DVVHW�LV�ZKHQ�WKH�FRXQWHUSDUW\�IDLOV�WR�PDNH�FRQWUDFWXDO�SD\PHQWV��
7KLV�GH²QLWLRQ�RI�GHIDXOW�LV�GHWHUPLQHG�E\�FRQVLGHULQJ�WKH�EXVLQHVV�HQYLURQPHQW�LQ�ZKLFK�HQWLW\�
RSHUDWHV�DQG�RWKHU�PDFUR�HFRQRPLF�IDFWRUV�

� 7KH�&RPSDQ\�DVVHVVHV�DQG�PDQDJHV�FUHGLW�ULVN�EDVHG�RQ�LQWHUQDO�FUHGLW�UDWLQJ�V\VWHP��,QWHUQDO�FUHGLW�
UDWLQJ�LV�SHUIRUPHG�IRU�HDFK�FODVV�RI�²QDQFLDO�LQVWUXPHQWV�ZLWK�GLIIHUHQW�FKDUDFWHULVWLFV��7KH�&RPSDQ\�
DVVLJQV�WKH�IROORZLQJ�FUHGLW�UDWLQJV�WR�HDFK�FODVV�RI�²QDQFLDO�DVVHWV�EDVHG�RQ�WKH�DVVXPSWLRQV��LQSXWV�
DQG�IDFWRUV�VSHFL²F�WR�WKH�FODVV�RI�²QDQFLDO�DVVHWV�� � � � � �

� L�� /RZ�FUHGLW�ULVN�RQ�²QDQFLDO�UHSRUWLQJ�GDWH� � � � � �
� LL�� 0RGHUDWH�FUHGLW�ULVN� � � � � �
� LLL�� +LJK�FUHGLW�ULVN� � � � � �

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

7KH�&RPSDQ\�SURYLGHV�IRU�H[SHFWHG�FUHGLW�ORVV�EDVHG�RQ�WKH�IROORZLQJ�

)LQDQFLDO�DVVHWV�WKDW�H[SRVH�WKH�HQWLW\�WR�FUHGLW�ULVN


&DVK�DQG�FDVK�HTXLYDOHQWV�DQG�EDQN�GHSRVLWV      

&UHGLW�ULVN�UHODWHG�WR�FDVK�DQG�FDVK�HTXLYDOHQWV�DQG�EDQN�GHSRVLWV�LV�PDQDJHG�E\�RQO\�DFFHSWLQJ�KLJKO\�

UDWHG�EDQNV�DQG�GLYHUVLI\LQJ�EDQN�GHSRVLWV�DQG�DFFRXQWV�LQ�GLIIHUHQW�EDQNV�DFURVV�WKH�FRXQWU\�

Loans      

&UHGLW�ULVN�UHODWHG�WR�ERUURZHU¬V�DUH�PLWLJDWHG�E\�FRQVLGHULQJ�FROODWHUDO¬V�IURP�ERUURZHU¬V��7KH�&RPSDQ\�

FORVHO\�PRQLWRUV�WKH�FUHGLW�ZRUWKLQHVV�RI�WKH�ERUURZHU¬V�WKURXJK�LQWHUQDO�V\VWHPV��7KH�&RPSDQ\�DVVHVVHV�

LQFUHDVH�LQ�FUHGLW�ULVN�RQ�DQ�RQJRLQJ�EDVLV�IRU�DPRXQWV�UHFHLYDEOH�WKDW�EHFRPH�SDVW�GXH�DQG�GHIDXOW�LV�

FRQVLGHUHG�WR�KDYH�RFFXUUHG�ZKHQ�DPRXQWV�UHFHLYDEOH�EHFRPH����GD\V�SDVW�GXH�

2WKHU�²QDQFLDO�DVVHWV�PHDVXUHG�DW�DPRUWL]HG�FRVW�      

2WKHU�²QDQFLDO�DVVHWV�PHDVXUHG�DW�DPRUWL]HG�FRVW�LQFOXGHV�ORDQV�DQG�DGYDQFHV�WR�HPSOR\HHV��VHFXULW\�

GHSRVLWV�DQG�RWKHUV��&UHGLW�ULVN�UHODWHG�WR�WKHVH�RWKHU�²QDQFLDO�DVVHWV�LV�PDQDJHG�E\�PRQLWRULQJ�WKH�

recoverability of such amounts continuously.

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

Asset group

/RZ�FUHGLW�ULVN

0RGHUDWH�FUHGLW�ULVN

+LJK�FUHGLW�ULVN

Basis for categorisation

&DVK�DQG�FDVK�HTXLYDOHQWV��RWKHU�EDQN�EDODQFHV��
ORDQV�DQG�RWKHU�²QDQFLDO�DVVHWV

/RDQV�DQG�RWKHU�²QDQFLDO�DVVHWV

/RDQV�DQG�RWKHU�²QDQFLDO�DVVHWV

3URYLVLRQ�IRU�
H[SHFWHG�FUHGLW�ORVV

���PRQWK�H[SHFWHG�
credit loss

/LIH�WLPH�H[SHFWHG�
FUHGLW�ORVV�RU����PRQWK�
expected credit loss

/LIH�WLPH�H[SHFWHG�FUHGLW�
loss fully provided for

As at 
31 March 2020

As at 
31 March 2019

/RZ�FUHGLW�ULVN�RQ�²QDQFLDO�UHSRUWLQJ�GDWH

&DVK�DQG�FDVK�HTXLYDOHQWV� � � ������� �������

%DQN�EDODQFHV�RWKHU�WKDQ�DERYH� � � ������� �������

/RDQV�DQG�FRUUHVSRQGLQJ�LQWHUHVW�UHFHLYDEOHV�
� � � ���������� ����������

2WKHU�²QDQFLDO�DVVHWV� � � ����� �����

Moderate credit risk

/RDQV�
� � � ������� �������

High credit risk

/RDQV�
� � � ���� ���


�7KHVH�UHSUHVHQW�JURVV�FDUU\LQJ�YDOXHV�RI�²QDQFLDO�DVVHWV��ZLWKRXW�GHGXFWLRQ�IRU�H[SHFWHG�FUHGLW�ORVVHV
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 LL�� ([SHFWHG�FUHGLW�ORVV�IRU�ORDQV

  Credit risk

� � &UHGLW�ULVN�LV�WKH�SUREDEOH�ULVN�RI�ORVV�UHVXOWLQJ�IURP�D�ERUURZHU¬V�IDLOXUH�WR�UHSD\�D�ORDQ�RU�PHHW��

� FRQWUDFWXDO�REOLJDWLRQV��,W�DULVHV�SULQFLSDOO\�IURP�WKH�&RPSDQ\¬V�ORDQV�DQG�DGYDQFHV�WR�FXVWRPHUV���

� DQG�LQYHVWPHQW�LQ�GHEW�VHFXULWLHV��)RU�ULVN�PDQDJHPHQW�UHSRUWLQJ�SXUSRVHV��WKH�&RPSDQ\�� �

� FRQVLGHUV�DQG�FRQVROLGDWHV�DOO�HOHPHQWV�RI�FUHGLW�ULVN�H[SRVXUH��ZKLFK�DUH�DV�IROORZV�

  Credit default risk:�7KH�ULVN�RI�ORVV�DULVLQJ�IURP�D�GHEWRU�EHLQJ�XQOLNHO\�WR�SD\�LWV�ORDQ�REOLJDWLRQV��

� LQ�IXOO�RU�WKH�GHEWRU�LV�PRUH�WKDQ����GD\V�SDVW�GXH�RQ�DQ\�PDWHULDO�FUHGLW�REOLJDWLRQ�

  Concentration risk:�7KH�ULVN�DVVRFLDWHG�ZLWK�DQ\�VLQJOH�H[SRVXUH�RU�JURXS�RI�H[SRVXUHV�ZLWK�WKH��

� SRWHQWLDO�WR�SURGXFH�ODUJH�HQRXJK�ORVVHV�WR�WKUHDWHQ�&RPSDQ\¬V�FRUH�RSHUDWLRQV��,W�PD\�DULVH�LQ��

 the form of single geographic or sector concentration.

 A1 Credit risk measurement      

� � 7KH�&RPSDQ\�FODVVL²HV�LWV�ULVN�EDVHG�RQ�JHRJUDSKLHV�DQG�WKH�W\SH�RI�ULVN�DVVRFLDWHG�ZLWK�WKH�� �

� EXVLQHVV�RI�ERUURZHUV�DQG�DFFRUGLQJO\�FODVVL²HV�WKH�ORDQ�DVVHWV�DV�

� � D��/RZ�FUHGLW�ULVN� � � � � �

� � E��0RGHUDWH�FUHGLW�ULVN� � � � � �

� � F��+LJK�FUHGLW�ULVN

� � 7KH�&RPSDQ\�FRQVLGHUV�TXDOLWDWLYH�IDFWRUV�WKDW�LQFOXGH�SDVW�UHFRYHULHV��KLVWRULFDO�GHIDXOW�UDWHV�DQG��

� PDFUR�HFRQRPLF�IDFWRUV�DIIHFWLQJ�D�SDUWLFXODU�UHJLRQ�� � � � � �

Estimated 
gross carrying 

amount at default

([SHFWHG�FUHGLW 
losses

([SHFWHG�
probability of 

default

Carrying amount 
net of impairment 

provision

31 March 2020

&DVK�DQG�FDVK�HTXLYDOHQWV� ������� ��� �� ����� �������

%DQN�EDODQFHV�RWKHU�WKDQ�DERYH� ������� ��� �� ����� �������

2WKHU�²QDQFLDO�DVVHWV� ����� ��� �� ����� ����

31 March 2019

&DVK�DQG�FDVK�HTXLYDOHQWV� ������� ��� �� ����� �������

%DQN�EDODQFHV�RWKHU�WKDQ�DERYH� ������� ��� �� ����� �������

2WKHU�²QDQFLDO�DVVHWV� ����� ��� �� ����� �����

E�� ([SHFWHG�FUHGLW�ORVVHV�IRU�²QDQFLDO�DVVHWV�RWKHU�WKDQ�ORDQV      

� L�� 7KH�&RPSDQ\�SURYLGHV�IRU�H[SHFWHG�FUHGLW�ORVVHV�RQ�²QDQFLDO�DVVHWV�RWKHU�WKDQ�ORDQV�E\�DVVHVVLQJ��

� LQGLYLGXDO�²QDQFLDO�LQVWUXPHQWV�IRU�H[SHFWDWLRQ�RI�DQ\�FUHGLW�ORVVHV�

� � �� )RU�FDVK�DQG�FDVK�HTXLYDOHQWV�DQG�RWKHU�EDQN�EDODQFHV���6LQFH�WKH�&RPSDQ\�GHDOV�ZLWK�RQO\��

� � KLJK�UDWHG�EDQNV�DQG�²QDQFLDO�LQVWLWXWLRQV��FUHGLW�ULVN�LQ�UHVSHFW�RI�FDVK�DQG�FDVK�HTXLYDOHQWV���

� � RWKHU�EDQN�EDODQFHV�DQG�EDQN�GHSRVLWV�LV�HYDOXDWHG�DV�YHU\�ORZ�

� � �� )RU�ORDQV�FRPSULVLQJ�VHFXULW\�GHSRVLWV�SDLG���&UHGLW�ULVN�LV�FRQVLGHUHG�ORZ�EHFDXVH�WKH�� �

� � &RPSDQ\�LV�LQ�SRVVHVVLRQ�RI�WKH�XQGHUO\LQJ�DVVHW�

� � �� )RU�RWKHU�²QDQFLDO�DVVHWV���&UHGLW�ULVN�LV�HYDOXDWHG�EDVHG�RQ�&RPSDQ\¬V�NQRZOHGJH�RI�WKH�FUHGLW��

� � ZRUWKLQHVV�RI�WKRVH�SDUWLHV�DQG�ORVV�DOORZDQFH�LV�PHDVXUHG�IRU����PRQWK�H[SHFWHG�FUHGLW�ORVVHV��

� � XSRQ�LQLWLDO�UHFRJQLWLRQ�DQG�SURYLGH�IRU�OLIHWLPH�H[SHFWHG�FUHGLW�ORVVHV�XSRQ�VLJQL²FDQW�LQFUHDVH��

� � LQ�FUHGLW�ULVN��7KH�&RPSDQ\�GRHV�QRW�KDYH�DQ\�H[SHFWHG�ORVV�EDVHG�LPSDLUPHQW�UHFRJQLVHG�RQ��

� � VXFK�DVVHWV�FRQVLGHULQJ�WKHLU�ORZ�FUHGLW�ULVN�QDWXUH��WKRXJK�WKH�UHFRQFLOLDWLRQ�RI�H[SHFWHG�FUHGLW��

� � ORVV�IRU�DOO�VXE�FDWHJRULHV�RI�²QDQFLDO�DVVHWV��RWKHU�WKDQ�ORDQV��DUH�GLVFORVHG�IXUWKHU�

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

 $�� ([SHFWHG�FUHGLW�ORVV�PHDVXUHPHQW

� � ,QG�$6�����RXWOLQHV�D�©WKUHH�VWDJHª�PRGHO�IRU�LPSDLUPHQW�EDVHG�RQ�FKDQJHV�LQ�FUHGLW�TXDOLW\��
� VLQFH�LQLWLDO�UHFRJQLWLRQ�DV�VXPPDULVHG�EHORZ�� � � � � �

� � �� $�²QDQFLDO�LQVWUXPHQW�WKDW�LV�QRW�FUHGLW�LPSDLUHG�RQ�LQLWLDO�UHFRJQLWLRQ�DQG�ZKRVH�FUHGLW�ULVN��
� � KDV�QRW�LQFUHDVHG�VLJQL²FDQWO\�VLQFH�LQLWLDO�UHFRJQLWLRQ�LV�FODVVL²HG�DV�©6WDJH��ª�

� � �� ,I�D�VLJQL²FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�VLQFH�LQLWLDO�UHFRJQLWLRQ�LV�LGHQWL²HG��WKH�²QDQFLDO�� �
� � LQVWUXPHQW�LV�PRYHG�WR�©6WDJH��ª�EXW�LV�QRW�\HW�GHHPHG�WR�EH�FUHGLW�LPSDLUHG�

� � �� ,I�D�²QDQFLDO�LQVWUXPHQW�LV�FUHGLW�LPSDLUHG��LW�LV�PRYHG�WR�©6WDJH��ª�

� � �� )LQDQFLDO�LQVWUXPHQW�LQ�6WDJH���KDYH�WKHLU�(&/�PHDVXUHG�DW�DQ�DPRXQW�HTXDO�WR�H[SHFWHG���
� � FUHGLW�ORVV�WKDW�UHVXOWV�IURP�GHIDXOW�HYHQWV�SRVVLEOH�ZLWKLQ�WKH�QH[W����PRQWKV�

� � ,QVWUXPHQWV�LQ�6WDJH���RU�6WDJH���FULWHULD�KDYH�WKHLU�(&/�PHDVXUHG�RQ�OLIHWLPH�EDVLV�

 $���� 6LJQL²FDQW�LQFUHDVH�LQ�FUHGLW�ULVN      

� � 7KH�&RPSDQ\�FRQVLGHUV�D�²QDQFLDO�LQVWUXPHQW�WR�KDYH�H[SHULHQFHG�D�VLJQL²FDQW�LQFUHDVH�LQ 
� FUHGLW�ULVN�ZKHQ�D�VHW�RI�SRUWIROLR�H[SHULHQFHV�GLI²FXOWLHV�GXH�WR�FHUWDLQ�PDFUR�HFRQRPLF�� �
 factors.

 $���� 'H²QLWLRQ�RI�GHIDXOW�DQG�FUHGLW�LPSDLUHG�DVVHWV�      

� � 7KH�&RPSDQ\�GH²QHV�D�²QDQFLDO�LQVWUXPHQW�DV�LQ�GHIDXOW��ZKLFK�LV�IXOO\�DOLJQHG�ZLWK�WKH�� �
� GH²QLWLRQ�RI�FUHGLW�LPSDLUHG��ZKHQ�LW�PHHWV�RQH�RI�WKH�IROORZLQJ�FULWHULD�

  4XDQWLWDWLYH�FULWHULD� 
� 7KH�ERUURZHU�LV�PRUH�WKDQ����GD\V�SDVW�GXH�RQ�LWV�FRQWUDFWXDO�SD\PHQWV�

  4XDOLWDWLYH�FULWHULD� 
� 7KH�ERUURZHU�PHHWV�XQOLNHOLQHVV�WR�SD\�FULWHULD��ZKLFK�LQGLFDWHV�WKH�ERUURZHU�LV�LQ�VLJQL²FDQW��
� ²QDQFLDO�GLI²FXOW��7KHVH�DUH�LQVWDQFHV�ZKHUH�

� � �� ,QDELOLW\�WR�FRQWLQXH�ZLWK�KLV�EXVLQHVV�RQ�DFFRXQW�RI�SHUPDQHQW�LQFDSDFLWDWLRQ�
� � �� 3ROLF\�FKDQJHV�IURP�WKH�*RYHUQPHQW�LQFOXGLQJ�LQVWDQFHV�VXFK�DV�GHPRQHWLVDWLRQ�DQG�� �

� � LQWURGXFWLRQ�RI�QHZ�WD[�OHJLVODWLRQ�VXFK�DV�«*RRGV�DQG�6HUYLFHV�7D[��*67��

� $���� 0HDVXULQJ�(&/���H[SODQDWLRQ�RI�LQSXWV��DVVXPSWLRQV�DQG�HVWLPDWLRQ�WHFKQLTXHV

� � ([SHFWHG�FUHGLW�ORVVHV�DUH�WKH�GLVFRXQWHG�SURGXFW�RI�WKH�SUREDELOLW\�RI�GHIDXOW��3'���H[SRVXUH��
� DW�GHIDXOW��($'��DQG�ORVV�JLYHQ�GHIDXOW��/*'���GH²QHG�DV�IROORZV�

� � �� 3'�UHSUHVHQWV�WKH�OLNHOLKRRG�RI�WKH�ERUURZHU�GHIDXOWLQJ�RQ�LWV�REOLJDWLRQ�HLWKHU�RYHU�QH[W�����
  months or over the remaining lifetime of the instrument. 
� �� ($'�LV�EDVHG�RQ�WKH�DPRXQWV�WKDW�WKH�&RPSDQ\�H[SHFWV�WR�EH�RZHG�DW�WKH�WLPH�RI�GHIDXOW��
� � RYHU�WKH�QH[W����PRQWKV�RU�UHPDLQLQJ�OLIHWLPH�RI�WKH�LQVWUXPHQW�

� � �� /*'�UHSUHVHQWV�WKH�&RPSDQ\¬V�H[SHFWDWLRQ�RI�ORVV�JLYHQ�WKDW�D�GHIDXOW�RFFXUV��/*'�LV�� �
� � H[SUHVVHG�LQ�SHUFHQWDJH�DQG�UHPDLQV�XQDIIHFWHG�IURP�WKH�IDFW�WKDW�ZKHWKHU�WKH�²QDQFLDO 
� � LQVWUXPHQW�LV�D�6WDJH���DVVHW��RU�6WDJH���RU�HYHQ�6WDJH����+RZHYHU��LW�YDULHV�E\�W\SH�RI�� �
  borrower, availability of security or other credit support.

� � � 3UREDELOLW\�RI�GHIDXOW��3'��FRPSXWDWLRQ�PRGHO      

� � � 3'�RU�GHIDXOW�UDWH�LV�DQ�HVWLPDWH�RI�WKH�OLNHOLKRRG�RI�WKH�GHIDXOW�HYHQW��DV�GH²QHG�LQ�WKH�� �
� � SUHYLRXV�VWHS��RFFXUULQJ�LQ�IXWXUH��$FFRUGLQJO\��D�ORZHU�3'�VLJQL²HV�ORZHU�FUHGLW�ULVN��3'�LV��
  estimated by using historical data, and is done over a particular time horizon.  It is done by  
  performing vintage analysis over the historical data of default to assess how default rates   
� � FKDQJH�RYHU�WLPH��DQG�FRPSXWH�WKH�ULVN�RI�GHIDXOW�LQ�WKH�QH[W����PRQWKV�DQG�WKH�HQWLUH�� �
  lifetime of the loan.

   Loss given default (LGD) computation model      

� � � /*'�LV�WKH�FUHGLW�ORVV�WKDW�ZLOO�EH�LQFXUUHG�LI�WKH�ERUURZHU�GHIDXOWV��,W�LV�FDOFXODWHG�DV�WKH�� �
� � GLIIHUHQFH�EHWZHHQ�WKH�SUHVHQW�YDOXH��XVLQJ�WKH�(,5�RI�WKH�ORDQ��RI�WKH�DPRXQW�WKDW�WKH�� �
  entity expects to receive after the default event occurs and the contractual amounts due.   
� � $FFRUGLQJO\��WKH�W\SH�RI�ORDQ�IDFLOLW\��VHFXUHG�XQVHFXUHG��W\SH�RI�VHFXULW\�HWF���DUH�LPSRUWDQW��
� � FRQVLGHUDWLRQV�ZKLOH�JURXSLQJ�ORDQ�DVVHWV�LQWR�FDWHJRULHV�ZKLOH�GHWHUPLQLQJ�/*'�UDWHV� 
� � $OO�WKH�DOWHUQDWLYH�UHFRYHU\�RSWLRQV��LQFOXGLQJ�PRQHWL]LQJ�WKH�VHFXULW\��GHEW�UHVWUXFWXULQJ���
  etc. are considered while determining the expected credit losses after default. External costs  
� � RI�PRQHWL]LQJ�WKH�FROODWHUDO�DUH�DOVR�FRQVLGHUHG��LI�DSSOLFDEOH��

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�
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$��� �&UHGLW�ULVN�H[SRVXUH

$��� �/RVV�DOORZDQFH      

� �7KH�ORVV�DOORZDQFH�UHFRJQL]HG�LQ�WKH�SHULRG�LV�LPSDFWHG�E\�D�YDULHW\�RI�IDFWRUV��DV�GHVFULEHG�EHORZ�

� ��� 7UDQVIHUV�EHWZHHQ�6WDJH���DQG�6WDJHV���RU���GXH�WR�²QDQFLDO�LQVWUXPHQWV�H[SHULHQFLQJ��� � �

� VLJQL²FDQW�LQFUHDVHV��RU�GHFUHDVHV��RI�FUHGLW�ULVN�RU�EHFRPLQJ�FUHGLW�LPSDLUHG�LQ�WKH�SHULRG��DQG�� �

� WKH�FRQVHTXHQW�©VWHS�XSª��RU�©VWHS�GRZQª��EHWZHHQ����PRQWK�DQG�/LIHWLPH�(&/�

� ��� $GGLWLRQDO�DOORZDQFHV�IRU�QHZ�²QDQFLDO�LQVWUXPHQWV�UHFRJQLVHG�GXULQJ�WKH�SHULRG��DV�ZHOO�DV�� � �

� UHOHDVHV�IRU�²QDQFLDO�LQVWUXPHQWV�GH�UHFRJQLVHG�LQ�WKH�SHULRG�

� ��� )LQDQFLDO�DVVHWV�GHUHFRJQLVHG�GXULQJ�WKH�SHULRG�DQG�ZULWH�RIIV�RI�DOORZDQFHV�UHODWHG�WR�DVVHWV�WKDW�� �

 were written off during the period      

ECL Staging

Stage 1 Stage 2 ^ Stage 3 Total

As at  
31 March 2020

&UHGLW�ULVN�H[SRVXUH

31 March 2020

� /RZ�FUHGLW�ULVN� ����� ����������� �������� ���������

� 0RGHUDWH�FUHGLW�ULVN� ����� �������� �������� �������

� +LJK�FUHGLW�ULVN� ����� ����� ���� ����

*URVV�FDUU\LQJ�DPRXQW� ����� ����������� �������� ��������� 

� /RVV�DOORZDQFH� ����� �������� �������� ������

&DUU\LQJ�DPRXQW� ����� ����������� �������� ���������

31 March 2019

� /RZ�FUHGLW�ULVN� ���������� �������� �������� ����������

� 0RGHUDWH�FUHGLW�ULVN� ������� ������ �������� �������

� +LJK�FUHGLW�ULVN� ���� ���� ������ ����

*URVV�FDUU\LQJ�DPRXQW� ���������� �������� �������� ���������

 /RVV�DOORZDQFH� ����� ����� �������� �������

&DUU\LQJ�DPRXQW� ���������� �������� �������� ����������

/RZ�FUHGLW�ULVN� � � � ��������

0RGHUDWH�FUHGLW�ULVN�
� � � � ������

+LJK�FUHGLW�ULVN� � � � ���

*URVV�FDUU\LQJ�DPRXQW� � � � ��������� 

� /RVV�DOORZDQFH� � � � �������

&DUU\LQJ�DPRXQW� � � � ����������

A�$V�DW����0DUFK�������WKH�DPRXQWV�LQ�6WDJH���LQFOXGHV�DVVHWV�ZLWK�GD\V�SDVW�GXH��«'3'¬��OHVV�WKDQ�WKLUW\�GD\V�EXW�

DUH�WUDQVIHUUHG�WR�6WDJH���RQ�DFFRXQW�RI�VLJQL²FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�VLQFH�LQLWLDO�UHFRJQLWLRQ�RQ�DFFRXQW�RI�

&29,'����SDQGHPLF�DQG�FRQVHTXHQW�LPSDFW�RQ�WKHLU�HFRQRPLF�DFWLYLW\��7KHVH�DVVHWV�DUH�QRW�FUHGLW�LPSDLUHG��$VVHWV�

ZLWK�'3'�OHVV�WKDQ�WKLUW\�GD\V�LV�DV�EHORZ�

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

The following tables explain the changes in the loss allowance between the beginning and the end of the annual period 
GXH�WR�WKHVH�IDFWRUV�� � � � � �


�7KH�DPRXQWV�LQ�6WDJH���LQFOXGHV�DVVHWV�ZLWK�GD\V�SDVW�GXH��«'3'¬��OHVV�WKDQ�WKLUW\�GD\V�EXW�DUH�WUDQVIHUUHG�WR�6WDJH���
RQ�DFFRXQW�RI�VLJQL²FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�VLQFH�LQLWLDO�UHFRJQLWLRQ�DQG�QRW�FUHGLW�LPSDLUHG�

7KH�IROORZLQJ�WDEOH�IXUWKHU�H[SODLQV�FKDQJHV�LQ�WKH�JURVV�FDUU\LQJ�DPRXQW�RI�WKH�/RDQ�SRUWIROLR�WR�KHOS�H[SODLQ�WKHLU�
VLJQL²FDQFH�WR�WKH�FKDQJHV�LQ�WKH�ORVV�DOORZDQFH�IRU�WKH�VDPH�SRUWIROLR�DV�GLVFXVVHG�DERYH�


�7KH�DPRXQWV�LQ�6WDJH���LQFOXGHV�DVVHWV�ZLWK�GD\V�SDVW�GXH��«'3'¬��OHVV�WKDQ�WKLUW\�GD\V�EXW�DUH�WUDQVIHUUHG�WR�6WDJH���
RQ�DFFRXQW�RI�VLJQL²FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�VLQFH�LQLWLDO�UHFRJQLWLRQ�DQG�QRW�FUHGLW�LPSDLUHG��UHIHU�QRWH����$����

12 months ECL

12 months ECL

Lifetime ECL

Lifetime ECL

Lifetime ECL

Lifetime ECL

Total

Total

Stage 3

Stage 3

Stage 2

Stage 2

Stage 1

Stage 1

Loans and advances to customers at amortised cost

Balance as at 31 March 2018� ����� ����� �������� �������

� 7UDQVIHU�WR����PRQWKV�(&/� ��� ����� ������ �����

� 7UDQVIHU�WR�OLIH�WLPH�(&/�QRW�FUHGLW�LPSDLUHG� �������� �������� ������ �����

� 7UDQVIHU�WR�/LIHWLPH�(&/�FUHGLW�LPSDLUHG� ����� ��������� �������� �����

1HW�UHPHDVXUHPHQW�RI�ORVV�DOORZDQFH� ����� ������ �������� �������

1HZ�²QDQFLDO�DVVHWV�RULJLQDWHG�RU�SXUFKDVHG� ������� ������ ����� �������

)LQDQFLDO�DVVHWV�WKDW�KDYH�EHHQ�GHUHFRJQLVHG� ����� ������ ������� ������

:ULWH�RIIV� ����� ������ ��������� ��������

%DODQFH�DV�DW����0DUFK������ ����� ����� �������� �������

� 7UDQVIHU�WR����PRQWKV�(&/� ��� ����� ������ �����

� 7UDQVIHU�WR�OLIH�WLPH�(&/�QRW�FUHGLW�LPSDLUHG�
� �������� �������� ������ �����

� 7UDQVIHU�WR�/LIHWLPH�(&/�FUHGLW�LPSDLUHG� ������ ������� �������� �����

1HW�UHPHDVXUHPHQW�RI�ORVV�DOORZDQFH� ������� ������ �������� �������

1HZ�²QDQFLDO�DVVHWV�RULJLQDWHG�RU�SXUFKDVHG� ������� ������ ������ �������

)LQDQFLDO�DVVHWV�WKDW�KDYH�EHHQ�GHUHFRJQLVHG� ������ ����� ������� ������

:ULWH�RIIV� ����� ������ ��������� ��������

%DODQFH�DV�DW����0DUFK������ ����� �������� �������� ������

Loans and advances to customers at amortised cost

Balance as at 31 March 2018� ���������� �������� �������� ����������

� 7UDQVIHU�WR����PRQWKV�(&/� ���� ������ ������ �����

� 7UDQVIHU�WR�OLIH�WLPH�(&/�QRW�FUHGLW�LPSDLUHG� �������� �������� ������ �����

� 7UDQVIHU�WR�/LIHWLPH�(&/�FUHGLW�LPSDLUHG� �������� ��������� �������� �����

1HZ�²QDQFLDO�DVVHWV�RULJLQDWHG�RU�SXUFKDVHG� �������� ������ ������ ��������

)LQDQFLDO�DVVHWV�WKDW�KDYH�EHHQ�GHUHFRJQLVHG��UHSDLG� ��������� ��������� ��������� ���������

:ULWH�RIIV� ����� ������ ��������� ��������

%DODQFH�DV�DW����0DUFK������ ���������� �������� �������� ���������

� 7UDQVIHU�WR����PRQWKV�(&/� ���� ������ ����� �����

� 7UDQVIHU�WR�OLIH�WLPH�(&/�QRW�FUHGLW�LPSDLUHG�
� ����������� ����������� ������ �����

� 7UDQVIHU�WR�/LIHWLPH�(&/�FUHGLW�LPSDLUHG� �������� ��������� �������� �����

1HZ�²QDQFLDO�DVVHWV�RULJLQDWHG�RU�SXUFKDVHG� �������� ������ ������ ��������

)LQDQFLDO�DVVHWV�WKDW�KDYH�EHHQ�GHUHFRJQLVHG�UHSDLG� ��������� ������� ������� ���������

:ULWH�RIIV� ����� ������ ��������� ��������

%DODQFH�DV�DW����0DUFK������ ������ ����������� �������� ����������

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�
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As at 
31 March 2020

As at 
31 March 2019

Gross carrying amount of loans� � � ���������� ���������

Concentration by industry

'DLU\� � � � ������� �������

(QWHUSULVH� � � ���������� ����������

     ���������� ����������

$���� &RQFHQWUDWLRQ�RI�FUHGLW�ULVN�

 � 7KH�&RPSDQ\�PRQLWRUV�FRQFHQWUDWLRQ�RI�FUHGLW�ULVN�E\�W\SH�RI�LQGXVWU\�LQ�ZKLFK�WKH 

  borrower operates

$���� :ULWH�RII�SROLF\

� � 7KH�&RPSDQ\�ZULWHV�RII�²QDQFLDO�DVVHWV��LQ�ZKROH�RU�LQ�SDUW��ZKHQ�LW�KDV�H[KDXVWHG�DOO�SUDFWLFDO�

recovery efforts and has concluded there is no reasonable expectation of recovery.  

7KH�RXWVWDQGLQJ�FRQWUDFWXDO�DPRXQWV�RI�VXFK�DVVHWV�ZULWWHQ�RII�GXULQJ�WKH�\HDU�HQGHG�0DUFK�����

�����ZDV�`��������0DUFK����������`���������7KH�&RPSDQ\�VWLOO�VHHNV�WR�UHFRYHU�DPRXQWV�LW�LV�OHJDOO\�
owed in full,  but which have been partially written off due to no reasonable expectation of full 

recovery.

%�� � /LTXLGLW\�ULVN

� � ©3UXGHQW�OLTXLGLW\�ULVN�PDQDJHPHQW�LPSOLHV�PDLQWDLQLQJ�VXI²FLHQW�FDVK�DQG�PDUNHWDEOH�VHFXULWLHV�

and the availability of funding through an adequate amount of committed credit facilities to meet 

obligations when due.

� � 0DQDJHPHQW�RI�WKH�&RPSDQ\�PRQLWRUV�IRUHFDVW�RI�OLTXLGLW\�SRVLWLRQ�DQG�FDVK�DQG�FDVK�

HTXLYDOHQWV�RQ�WKH�EDVLV�RI�H[SHFWHG�FDVK�³RZV��7KH�$VVHW�/LDELOLW\�0DQDJHPHQW�3ROLF\�DLPV�WR�

DOLJQ�PDUNHW�ULVN�PDQDJHPHQW�ZLWK�RYHUDOO�VWUDWHJLF�REMHFWLYHV��DUWLFXODWH�FXUUHQW�LQWHUHVW�UDWH�

YLHZ�DQG�GHWHUPLQH�SULFLQJ��PL[�DQG�PDWXULW\�SUR²OH�RI�DVVHWV�DQG�OLDELOLWLHV��7KH�DVVHW�OLDELOLW\�

management policy involves preparation and analysis of liquidity gap reports and ensuring 

SUHYHQWLYH�DQG�FRUUHFWLYH�PHDVXUHV��,W�DOVR�DGGUHVVHV�WKH�LQWHUHVW�UDWH�ULVN�E\�SURYLGLQJ�IRU�

duration gap analysis and control by providing limits to the gaps.”

  0DWXULWLHV�RI�²QDQFLDO�OLDELOLWLHV

� � 7KH�WDEOHV�EHORZ�DQDO\VH�WKH�²QDQFLDO�OLDELOLWLHV�RI�WKH�&RPSDQ\�LQWR�UHOHYDQW�PDWXULW\�JURXSLQJV�

EDVHG�RQ�WKHLU�FRQWUDFWXDO�PDWXULWLHV�IRU�DOO�QRQ�GHULYDWLYH�²QDQFLDO�OLDELOLWLHV��� �

� � 7KH�DPRXQWV�GLVFORVHG�LQ�WKH�WDEOH�DUH�WKH�FRQWUDFWXDO�XQGLVFRXQWHG�FDVK�³RZV��%DODQFHV�GXH�

ZLWKLQ����PRQWKV�HTXDO�WKHLU�FDUU\LQJ�EDODQFHV�DV�WKH�LPSDFW�RI�GLVFRXQWLQJ�LV�QRW�VLJQL²FDQW�

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

%RUURZLQJV� �������� ��������� ��������� �������� ���������

2WKHU�²QDQFLDO�OLDELOLWLHV�DW�DPRUWLVHG�FRVW� ������� ������ ����� ������ �������

7RWDO� � ��������� ��������� ��������� �������� ���������

31 March 2020 Less than 1 year 1-3 year 3-5 year More than 5 years Total

As at 
31 March 2020

As at 
31 March 2019

9DULDEOH�UDWH�ERUURZLQJ� � � �������� ��������

)L[HG�UDWH�ERUURZLQJ� � � �������� ��������

7RWDO�ERUURZLQJV� � � ���������� �������

Sensitivity

%HORZ�LV�WKH�VHQVLWLYLW\�RI�SUR²W�RU�ORVV�DQG�HTXLW\�FKDQJHV�LQ�LQWHUHVW�UDWHV��

     31 March 2020 31 March 2019

,QWHUHVW�VHQVLWLYLW\


,QWHUHVW�UDWHV�§�LQFUHDVH�E\�����EDVLV�SRLQWV�� � � ������� �����

,QWHUHVW�UDWHV�§�GHFUHDVH�E\�����EDVLV�SRLQWV�� � � �������� ������


�+ROGLQJ�DOO�RWKHU�YDULDEOHV�FRQVWDQW

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

C) Market Risk

a) Interest rate risk    

i) Liabilities
� 7KH�SROLF\�RI�WKH�&RPSDQ\�LV�WR�PLQLPLVH�LQWHUHVW�UDWH�FDVK�³RZ�ULVN�H[SRVXUHV�RQ�ORQJ�WHUP�ORDQV�

DQG�ERUURZLQJV��7KH�&RPSDQ\�LV�H[SRVHG�WR�FKDQJHV�LQ�PDUNHW�LQWHUHVW�UDWHV�WKURXJK�ORDQV�DQG�EDQN�
borrowings at variable interest rates.

� ,QWHUHVW�UDWH�ULVN�H[SRVXUH
� %HORZ�LV�WKH�RYHUDOO�H[SRVXUH�RI�WKH�&RPSDQ\�WR�LQWHUHVW�UDWH�ULVN�

ii) Assets

� 7KH�&RPSDQ\¬V�²[HG�GHSRVLWV�DUH�FDUULHG�DW�DPRUWLVHG�FRVW�DQG�DUH�²[HG�UDWH�GHSRVLWV��7KH\�DUH�WKHUHIRUH�
QRW�VXEMHFW�WR�LQWHUHVW�UDWH�ULVN�DV�GH²QHG�LQ�,QG�$6������VLQFH�QHLWKHU�WKH�FDUU\LQJ�DPRXQW�QRU�WKH�IXWXUH�
FDVK�³RZV�ZLOO�³XFWXDWH�EHFDXVH�RI�D�FKDQJH�LQ�PDUNHW�LQWHUHVW�UDWHV�

42 Segment information

� 7KH�&RPSDQ\�LV�HQJDJHG�LQ�OHQGLQJ�WR�VPDOO�EXVLQHVVHV�ZKLFK�LV�FRQVLGHUHG�WR�EH�WKH�RQO\�UHSRUWDEOH�
EXVLQHVV�VHJPHQW�DV�SHU�,QG�$6������2SHUDWLQJ�6HJPHQWV��7KH�&RPSDQ\�RSHUDWHV�SULPDULO\�LQ�,QGLD�DQG�
there is no other geographical segment. 

43 Commitments

� D���&RPPLWPHQW�WRZDUGV�SXUFKDVH�RI�YDULRXV�DVVHWV�LQFOXGLQJ�VRIWZDUH�`�1LO�����0DUFK�������`����ODNKV���
     
  

%RUURZLQJV� �������� ��������� ��������� ������ �������

2WKHU�²QDQFLDO�OLDELOLWLHV�DW�DPRUWLVHG�FRVW� ������� ������ ������ ������ �������

7RWDO� � ��������� ��������� ��������� ������ ������� 

31 March 2019 Less than 1 year 1-3 year 3-5 year More than 5 years Total
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44 Contingent liabilities

� 7KH�&RPSDQ\�KDV�FHUWDLQ�OLWLJDWLRQV�SHQGLQJ�ZLWK�VHUYLFH�WD[�DXWKRULWLHV�DPRXQWLQJ�WR�`�����ODNKV�ZKLFK�KDYH�

DULVHQ�LQ�WKH�RUGLQDU\�FRXUVH�RI�EXVLQHVV��7KH�&RPSDQ\�KDV�UHYLHZHG�DOO�VXFK�SHQGLQJ�OLWLJDWLRQV�KDYLQJ�DQ�

LPSDFW�RQ�WKH�²QDQFLDO�SRVLWLRQ��DQG�KDV�DGHTXDWHO\�SURYLGHG�IRU�ZKHUH�SURYLVLRQV�DUH�UHTXLUHG�DQG�GLVFORVHG�WKH�

FRQWLQJHQW�OLDELOLWLHV�ZKHUH�DSSOLFDEOH��LQ�LWV�²QDQFLDO�VWDWHPHQWV��

� 2Q���-DQXDU\�������WKH�3D\PHQW�RI�%RQXV��$PHQGPHQW��$FW��������WKH�«$FW¬��ZDV�QRWL²HG�LQ�WKH�RI²FLDO�JD]HWWH�

LQFUHDVLQJ�WKH�PLQLPXP�ZDJHV�IRU�SD\PHQW�RI�VWDWXWRU\�ERQXV�ZLWK�UHWURVSHFWLYH�HIIHFW�IURP����$SULO�������7KH�

&RPSDQ\�KDV�PDGH�WKH�SD\PHQW�RI�ERQXV�DV�SHU�WKH�$FW�DPRXQWLQJ�WR�`����ODNKV�IRU�WKH�²VFDO�\HDU�������7KH�

+RQ¬EOH�+LJK�&RXUW�RI�.DUQDWDND�YLGH�RUGHU�GDWHG����)HEUXDU\������VWD\HG�WKH�UHWURVSHFWLYH�DSSOLFDWLRQ�RI�WKH�

$FW��$FFRUGLQJO\��WKH�&RPSDQ\�GLG�QRW�SURYLGH�IRU�WKH�SD\PHQW�RI�ERQXV�DV�SHU�WKH�$FW�DPRXQWLQJ�WR�`����ODNKV�

IRU�WKH�²VFDO�\HDU�������&RQVLGHULQJ�WKH�IDFWV�RI�WKH�PDWWHU��WKH�&RPSDQ\�EHOLHYHV�WKDW�WKH�²QDO�RXWFRPH�VKRXOG�

EH�LQ�IDYRXU�RI�WKH�&RPSDQ\�DQG�ZLOO�QRW�KDYH�DQ\�PDWHULDO�DGYHUVH�HIIHFW�RQ�WKH�²QDQFLDO�SRVLWLRQ�DQG�UHVXOWV�RI�

operation.

��� $GGLWLRQDO�GLVFORVXUH�SXUVXDQW�WR�WKH�0DVWHU�'LUHFWLRQ���1RQ�%DQNLQJ�)LQDQFLDO�&RPSDQ\���6\VWHPLFDOO\�

,PSRUWDQW�1RQ�'HSRVLW�WDNLQJ�&RPSDQ\�DQG�'HSRVLW�WDNLQJ�&RPSDQ\��5HVHUYH�%DQN��'LUHFWLRQV��������5%,�

'1%5�������������0DVWHU�'LUHFWLRQ�'1%5��3'�������������������������GDWHG�6HSWHPEHU������������8SGDWHG�DV�

RQ�)HEUXDU\�����������LVVXHG�E\�WKH�5%,�

 a Schedule to the Balance Sheet

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

Amount
outstanding

Liabilities side:
Amount
overdue

D�� /RDQV�DQG�DGYDQFHV�DYDLOHG�E\�WKH�QRQ�EDQNLQJ�²QDQFLDO�FRPSDQ\�LQFOXVLYH 

 of interest accrued thereon but not paid:

� �D��'HEHQWXUHV�RWKHU�WKDQ�IDOOLQJ�ZLWKLQ�WKH�PHDQLQJ�RI�SXEOLF�GHSRVLWV�

� � � 6HFXUHG� � �������� ��� �

� � � 8QVHFXUHG� � � ����

� �E��'HIHUUHG�FUHGLWV� � � ����

� �F��7HUP�ORDQV��VHFXUHG�� � ���������� �����

� �G��,QWHU�FRUSRUDWH�ORDQV�DQG�ERUURZLQJ� � � ����

� �H��&RPPHUFLDO�SDSHU� � � ����

� �I��2WKHU�ORDQV��2YHUGUDIW�IDFLOLWLHV�DQG�ZRUNLQJ�FDSLWDO�ORDQV�� � ������� �����

     ���������� ��

E�� %UHDN�XS�RI�ORDQV�DQG�DGYDQFHV�
� �D��6HFXUHG� � � ���������
� �E��8QVHFXUHG� � � ��

     � ��������

F�� %UHDN�XS�RI�OHDVHG�DVVHWV�DQG�VWRFN�RQ�KLUH�DQG�RWKHU�DVVHWV�FRXQWLQJ�WRZDUGV�$)&�DFWLYLWLHV
� �L��� /HDVH�DVVHWV�LQFOXGLQJ�OHDVH�UHQWDOV�XQGHU�VXQGU\�GHEWRUV�
� �D�� )LQDQFLDO�OHDVH� � � ����
� �E�� 2SHUDWLQJ�OHDVH� � � ����
� �LL�� 6WRFN�RQ�KLUH�LQFOXGLQJ�KLUH�FKDUJHV�XQGHU�VXQGU\�GHEWRUV�
� �D�� $VVHWV�RQ�KLUH� � � ����
� �E�� 5HSRVVHVVHG�$VVHWV� � � ����
� �LLL�� 2WKHU�ORDQV�FRXQWLQJ�WRZDUGV�$)&�DFWLYLWLHV�
� �D�� /RDQV�ZKHUH�DVVHWV�KDYH�EHHQ�UHSRVVHVVHG� � � ����
� �E�� /RDQV�RWKHU�WKDQ��D��DERYH� � � �

G�� %UHDN�XS�RI�LQYHVWPHQWV��

 Current investments

� ��� � 4XRWHG
� �L��� 6KDUHV���� � � � �
� �D�� (TXLW\� � � ����
� �E�� 3UHIHUHQFH� � � ����
� �LL�� 'HEHQWXUHV�DQG�%RQGV� � � ����
� �LLL�� 8QLWV�RI�PXWXDO�IXQGV� � � ����
� �LY� �*RYHUQPHQW�6HFXULWLHV� � � ����
� �Y�� 2WKHUV��SOHDVH�VSHFLI\�� � � �

 ���� 8QTXRWHG
� �L��� �6KDUHV��
� �D�� (TXLW\� � � ����
� �E��� 3UHIHUHQFH� � � ����
� �LL��� 'HEHQWXUHV�DQG�%RQGV� � � ����
� �LLL��� 8QLWV�RI�PXWXDO�IXQGV� � � ����
� �LY��� *RYHUQPHQW�6HFXULWLHV� � � ����
� �Y��� 2WKHUV��SOHDVH�VSHFLI\�� � � ����

 Long term investment

� ��� � 4XRWHG
� �L��� 6KDUHV��
� �D�� (TXLW\� � � ����
� �E�� 3UHIHUHQFH� � � ����
� �LL�� 'HEHQWXUHV�DQG�%RQGV� � � ����
� �LLL�� 8QLWV�RI�PXWXDO�IXQGV� � � ����
� �LY�� *RYHUQPHQW�6HFXULWLHV� � � ����
� �Y�� 2WKHUV��SOHDVH�VSHFLI\�� � � ����

� ���� 8QTXRWHG
� �L��� 6KDUHV��
� �D�� (TXLW\� � � ����
� �E�� 3UHIHUHQFH� � � ����
� �LL�� 'HEHQWXUHV�DQG�%RQGV� � � �����
� �LLL�� 8QLWV�RI�PXWXDO�IXQGV� � � ����
� �LY�� *RYHUQPHQW�6HFXULWLHV� � � ����
� �Y�� 2WKHUV��SOHDVH�VSHFLI\�� � � ����

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

Amount
outstanding

Assets side:
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H�� %RUURZHU�JURXS�ZLVH�FODVVL²FDWLRQ�RI�DVVHWV�²QDQFHG�DV�LQ��E��DQG��F�

I�� ,QYHVWRU�JURXS�ZLVH�FODVVL²FDWLRQ�RI�DOO�LQYHVWPHQWV��FXUUHQW�DQG�ORQJ�WHUP��LQ�VKDUHV�DQG�VHFXULWLHV 

� �ERWK�TXRWHG�DQG�XQTXRWHG��

��� $GGLWLRQDO�GLVFORVXUH�UHTXLUHG�E\�5%,

 (i) Capital Risk Asset Ratio  

 (ii) Derivatives:
  7KH�&RPSDQ\�KDV�QR�WUDQVDFWLRQ�H[SRVXUH�LQ�GHULYDWLYHV�LQ�WKH�FXUUHQW�DQG�SUHYLRXV�\HDU��7KH�&RPSDQ\�� �
� � KDV��QR�XQKHGJHG�IRUHLJQ�FXUUHQF\�H[SRVXUH�DV�RQ����0DUFK����������0DUFK�������1LO�

� �LLL�� ([SRVXUHV�
 � 7KH�&RPSDQ\�KDV�QR�H[SRVXUH�WR�WKH�UHDO�HVWDWH�VHFWRU�DQG�FDSLWDO�PDUNHW�GLUHFWO\�RU�LQGLUHFWO\�LQ�WKH�FXU� �
  rent and previous years.

J�� 2WKHU�LQIRUPDWLRQ

Category Amount (standard assets net of provisions)

Secured 8QVHFXUHG Total

�� 5HODWHG�3DUWLHV� ����� ������ �����

� �D��6XEVLGLDULHV� ����� ������ �����
� �E��&RPSDQLHV�LQ�WKH�VDPH�JURXS� ����� ������ �����
� �F��2WKHU�UHODWHG�SDUWLHV� ����� ������ �����

�� 2WKHU�WKDQ�UHODWHG�SDUWLHV� ���������� ������ ���������

   ���������� ������ ����������

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

Category

3DUWLFXODUV

Book Value
�1HW�RI�3URYLVLRQV�

�� 5HODWHG�3DUWLHV

� �D��6XEVLGLDULHV� ������ �����

� �E��&RPSDQLHV�LQ�WKH�VDPH�JURXS� ������ �����

� �F��2WKHU�UHODWHG�SDUWLHV� ������ �����

�� 2WKHU�WKDQ�UHODWHG�SDUWLHV� ������ ��

�L�� *URVV�1RQ�3HUIRUPLQJ�$VVHWV

� �D��5HODWHG�SDUWLHV� � ����

� �E��2WKHU�WKDQ�UHODWHG�SDUWLHV� � ������

�LL���1HW�1RQ�3HUIRUPLQJ�$VVHWV  

� �D��5HODWHG�SDUWLHV� � ����

� �E��2WKHU�WKDQ�UHODWHG�SDUWLHV� � ������

LLL�� $VVHWV�DFTXLUHG�LQ�VDWLVIDFWLRQ�RI�GHEW� � ����

Market Value / Break up
RU�IDLU�YDOXH�RU�1$9

31 March 2020

As at
31 March 2020

As at
31 March 2019

� 6O�1R��  Items

�D��� � &DSLWDO�ULVN�$VVHW�5DWLR����� � ������ �����

�E��� � &DSLWDO�ULVN�$VVHW�5DWLR�������7LHU�,�&DSLWDO����� � ������ �����

�F��� � &DSLWDO�ULVN�$VVHW�5DWLR�������7LHU�,,�&DSLWDO����� � ������ ����

�H��� � $PRXQW�RI�VXERUGLQDWHG�GHEW�UDLVHG�DV�7LHU�,,�FDSLWDO� 1LO� 1LO

�I�� � � $PRXQW�UDLVHG�E\�LVVXH�RI�3HUSHWXDO�'HEW�,QVWUXPHQWV� 1LO� 1LO

       

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

As at
31 March 2020

As at
31 March 2019

3DUWLFXODUV

&UHGLW�HQKDQFHPHQWV�SURYLGHG�DQG�RXWVWDQGLQJ��*URVV�

,QWHUHVW�VXERUGLQDWLRQ� � ����� �����

3ULQFLSDO�VXERUGLQDWLRQ� � ������� �����

&DVK�FROODWHUDO� � �������� �����

��GD\�WR���GD\V� ����� � ������ ����

��WR����GD\V� ����� � ������ ����

���GD\V�WR�������GD\V� ������ � �������� �����

2YHU�RQH�PRQWK�WR���PRQWKV� ����� � �������� �����

2YHU���PRQWKV�XSWR���PRQWKV� �������� � �������� �����

2YHU���PRQWKV�WR���PRQWKV� �������� � �������� �������

2YHU���PRQWKV�WR���\HDU� ��������� � ��������� �������

2YHU���\HDU�WR���\HDUV� �������� � ��������� ��������

2YHU���\HDUV�WR���\HDUV� ��������� � ��������� ��������

2YHU���\HDUV� ��������� � �������� �����

7RWDO� � ���������� ������ ��������� ��������

��GD\�WR���GD\V� ������� ������ �������� ����
��WR����GD\V� ����� ������ ������ ��
���GD\V�WR�������GD\V� ����� ������ ������ ��
2YHU�RQH�PRQWK�WR���PRQWKV� ������� ������ �������� ������
2YHU���PRQWKV�XSWR���PRQWKV� ������� ������ �������� ����
2YHU���PRQWKV�WR���PRQWKV� ������� ������ �������� ������
2YHU���PRQWKV�WR���\HDU� �������� ������ �������� ������
2YHU���\HDU�WR���\HDUV� �������� ������ ��������� �������
2YHU���\HDUV�WR���\HDUV� ��������� ������ �������� ��������
2YHU���\HDUV� �������� ������ ������ �����

7RWDO� � ����������� ������ ��������� ������� 


QHW�RI�SURYLVLRQV�RQ�13$


�7KH�PDWXULW\�SDWWHUQ�KDV�EHHQ�DGMXVWHG�IRU�PRUDWRULXP�DYDLOHG�IURP�FHUWDLQ�OHQGHUV�DV�ZHOO�DV�PRUDWRULXP�H[WHQGHG�WR�HOLJLEOH�
borrowers and who have opted for it.

 Advances*

 Advances*

Assets

Assets

 Liabilities

 Liabilities

 Investments

 Investments

 Borrowings
from Banks*

 Borrowings
from Banks*

 Market
Borrowings*

 Market
Borrowings*

(iv)  Maturity pattern of certain items of assets and liabilities

(v)  Disclosures relating to securitisation:  

 Maturity pattern of certain assets and liabilities as on 31 March 2020

Maturity pattern of certain assets and liabilities as on 31 March 2019
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6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

As at
31 March 2020

As at
31 March 2019

3DUWLFXODUV

� � � � � � �1R��$PRXQW�� �1R��$PRXQW�

��� 1R��RI�639V�VSRQVRUHG�E\�WKH�1%)&�IRU�VHFXULWLVDWLRQ�WUDQVDFWLRQV� ���� ���

��� 7RWDO�DPRXQW�RI�VHFXULWLVHG�DVVHWV�DV�SHU�ERRNV�RI�WKH�639V�VSRQVRUHG� �������� ������ 

� E\�WKH�1%)&� � �

��� 7RWDO�DPRXQW�RI�H[SRVXUHV�UHWDLQHG�E\�WKH�1%)&�WR�FRPSO\�ZLWK 

� 055�DV�RQ�WKH�GDWH�RI�%DODQFH�6KHHW� � � � �

� D��2II�EDODQFH�VKHHW�H[SRVXUHV� � � � �

� 
�)LUVW�ORVV� � ����� �����

� 
�2WKHUV� � � ����� �����

� E��2Q�EDODQFH�VKHHW�H[SRVXUHV

� 
�)LUVW�ORVV� � ������� �����

� 
�2WKHUV� � � ����� �����

��� $PRXQW�RI�H[SRVXUHV�WR�VHFXULWLVDWLRQ�WUDQVDFWLRQV�RWKHU�WKDQ�055

� D��2II�EDODQFH�VKHHW�H[SRVXUHV

� L��([SRVXUH�WR�RZQ�VHFXULWLVDWLRQV

� 
�)LUVW�ORVV� � ����� �����

� 
�2WKHUV� � � ����� �����

� LL��([SRVXUH�WR�WKLUG�SDUW\�VHFXULWLVDWLRQV

� 
�)LUVW�ORVV� � ����� �����

� 
�2WKHUV� � � ������ ��

� E��2Q�EDODQFH�VKHHW�H[SRVXUHV

� L��([SRVXUH�WR�RZQ�VHFXULWLVDWLRQV

� 
�)LUVW�ORVV� � ������� �����

� 
�2WKHUV� � � ����� �����

� LL��([SRVXUH�WR�WKLUG�SDUW\�VHFXULWLVDWLRQV

� 
�)LUVW�ORVV� � ����� �����

� 
�2WKHUV� � � ����� ��

(vi)  Assignment     

� � 7KH�&RPSDQ\�KDV�XQGHUWDNHQ�DVVLJQPHQW�WUDQVDFWLRQV�GXULQJ�WKH�FXUUHQW�\HDU�DQG�GLVFORVXUH�UHODWLQJ�WR�WKH���

  same is as follows;

As at
31 March 2020

As at
31 March 2019

3DUWLFXODUV

1R��RI�DFFRXQWV� � ������� �����

$JJUHJDWH�YDOXH��QHW�RI�SURYLVLRQV��RI�DFFRXQWV�VROG� � ������� �����

$JJUHJDWH�FRQVLGHUDWLRQ� � �������� �����

$GGLWLRQDO�FRQVLGHUDWLRQ�UHDOL]HG�LQ�UHVSHFW�RI�DFFRXQWV� � ����� ��� 

transferred in earlier years    

$JJUHJDWH�JDLQ���ORVV�RYHU�QHW�ERRN�YDOXH� � ����� �����

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

�YLL�� 'HWDLOV�RI�²QDQFLDO�DVVHWV�VROG�WR�VHFXULWLVDWLRQ���UHFRQVWUXFWLRQ�FRPSDQ\�IRU�DVVHW�UHFRQVWUXFWLRQ�
� 7KH�&RPSDQ\�KDV�QRW�VROG�²QDQFLDO�DVVHWV�WR�VHFXULWLVDWLRQ�UHFRQVWUXFWLRQ�FRPSDQLHV�IRU�DVVHW�

reconstruction in the current and previous year.

�YLLL�� 'HWDLOV�RI�QRQ�SHUIRUPLQJ�²QDQFLDO�DVVHWV�SXUFKDVHG���VROG� 
� 7KH�&RPSDQ\�KDV�QRW�SXUFKDVHG���VROG�QRQ�SHUIRUPLQJ�²QDQFLDO�DVVHWV�LQ�WKH�FXUUHQW�DQG�SUHYLRXV�\HDU�

�L[�� 'HWDLOV�RI�²QDQFLQJ�RI�SDUHQW�FRPSDQ\�SURGXFWV�
� 7KLV�&RPSDQ\�KDV�QRW�²QDQFHG�SDUHQW�FRPSDQ\�SURGXFWV�LQ�WKH�FXUUHQW�\HDU�DQG�SUHYLRXV�\HDU�

�[�� 8QVHFXUHG�DGYDQFHV 
� 5HIHU�QRWH���IRU�XQVHFXUHG�DGYDQFHV��7KH�&RPSDQ\�KDV�QRW�JLYHQ�DQ\�DGYDQFHV�DJDLQVW�DQ\�ULJKWV��OLFHQVHV��

authorisations, etc.

�[L�� 5HJLVWUDWLRQ�REWDLQHG�IURP�RWKHU�²QDQFLDO�UHJXODWRUV
� 7KH�&RPSDQ\�KDV�REWDLQHG�UHJLVWUDWLRQ�KDYLQJ�OLFHQVH�QR��&$�����IURP�WKH�,QVXUDQFH�5HJXODWRU\�DQG�

'HYHORSPHQW�$XWKRULW\�WR�DFW�DV�D�FRUSRUDWH�DJHQW��&RPSRVLWH��IURP���$SULO������WR����0DUFK������IRU�
procuring or soliciting insurance business for life, general and health insurers.

�[LL�� 'LVFORVXUH�RI�SHQDOWLHV�LPSRVHG�E\�5%,�DQG�RWKHU�UHJXODWRUV 
� 7KHUH�ZHUH�QR�SHQDOWLHV�LPSRVHG�RQ�WKH�&RPSDQ\�E\�5%,�RU�DQ\�RWKHU�UHJXODWRU�

�[LLL�� 5DWLQJV�DVVLJQHG�E\�FUHGLW�UDWLQJ�DJHQFLHV�DQG�PLJUDWLRQ�RI�UDWLQJV�GXULQJ�WKH�\HDU 
� 7KH�RYHUDOO�UDWLQJ�RI�WKH�&RPSDQ\�E\�,&5$�/LPLWHG�LV�$���)XUWKHU��WKH�&RPSDQ\�KDV�REWDLQHG�UDWLQJ�IURP�

,&5$�/LPLWHG�LQ�UHVSHFW�RI�RXWVWDQGLQJ�1RQ�&RQYHUWLEOH�'HEHQWXUHV�DQG�WHUP�ORDQV��7KH�UDWLQJV�REWDLQHG�
IRU�WKH�VDLG�WUDQVDFWLRQV�DUH�SURYLGHG�EHORZ�

1RQ�&RQYHUWLEOH�'HEHQWXUHV�� ������� ���-XO���� ,&5$�$��6WDEOH� ���-XO���

1RQ�&RQYHUWLEOH�'HEHQWXUHV�� ������� ���-XO���� ,&5$�$��6WDEOH� ���-XO���

1RQ�&RQYHUWLEOH�'HEHQWXUHV�� ������� ���-XO���� ,&5$�$��6WDEOH� ���-XO���

7HUP�ORDQV� ��������� ���-XO���� ,&5$�$��6WDEOH� ���-XO���

6HFXULWLVDWLRQ�WUDQVDFWLRQV� ������� ���-DQ���� ,&5$�$$>62@� ���-DQ���

6HFXULWLVDWLRQ�WUDQVDFWLRQV� �������� ���'HF���� ,&5$�$$>62@� ���'HF���

6HFXULWLVDWLRQ�WUDQVDFWLRQV� ������� ���'HF���� ,&5$�$$>62@� ���'HF���

6HFXULWLVDWLRQ�WUDQVDFWLRQV� ������� ���'HF���� ,&5$�$�>62@� ���'HF���

6HFXULWLVDWLRQ�WUDQVDFWLRQV� ������� ���$XJ���� ,1'�$�>62@� ���6HS���

6HFXULWLVDWLRQ�WUDQVDFWLRQV� ������� ���'HF���� ,&5$�$$>62@� ���'HF���

6HFXULWLVDWLRQ�WUDQVDFWLRQV� ������� ���'HF���� ,&5$�$$>62@� ���'HF���

6HFXULWLVDWLRQ�WUDQVDFWLRQV� ������� ���1RY���� ,&5$�$$>62@� ���'HF���

6HFXULWLVDWLRQ�WUDQVDFWLRQV� ������� ���'HF���� ,1'�$$��62�� ���'HF���

6HFXULWLVDWLRQ�WUDQVDFWLRQV� ������� ���2FW���� ,1'�$$�62�� ���2FW���

1RWHV�    

7KH�UDWLQJ�LV�VXEMHFW�WR�DQQXDO�VXUYHLOODQFH�WLOO�²QDO�UHSD\PHQW�UHGHPSWLRQ�RI�UDWHG�IDFLOLWLHV�

Rating assignedDeposit instrument Outstanding 
amount

Date of rating Valid upto
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6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

�[LY�� 'UDZ�GRZQ�IURP�UHVHUYHV�
 7KHUH�KDV�EHHQ�QR�GUDZ�GRZQ�IURP�UHVHUYHV�GXULQJ�WKH�\HDU�HQGHG����0DUFK����������0DUFK�������1LO��

�[Y�� 3URYLVLRQV�DQG�&RQWLQJHQFLHV��VKRZQ�XQGHU�WKH�KHDG�H[SHQGLWXUH�LQ�6WDWHPHQW�RI�3UR²W�DQG�/RVV�

�[YL�� &RQFHQWUDWLRQ�RI�'HSRVLWV��$GYDQFHV��([SRVXUHV�DQG�13$V

�[YLL�� 6HFWRU�ZLVH�13$V

As at
31 March 2020

As at
31 March 2020

As at
31 March 2019

As at
31 March 2019

,PSDLUPHQW�RI�ORDQV� � ������� �������

3URYLVLRQ�IRU�FXUUHQW�WD[� � ������� �������

3URYLVLRQ�IRU�OHDYH�HQFDVKPHQW� � ��� ����

3URYLVLRQ�IRU�JUDWXLW\� � ����� ���

Concentration of Advances

7RWDO�DGYDQFHV�WR�WZHQW\�ODUJHVW�ERUURZHUV� � ����� �����

3HUFHQWDJH�RI�DGYDQFHV�WR�WZHQW\�ODUJHVW�ERUURZHUV�WR�WRWDO� � ������ ����� 

DGYDQFHV�RI�WKH�&RPSDQ\

&RQFHQWUDWLRQ�RI�([SRVXUHV

7RWDO�H[SRVXUHV�WR�WZHQW\�ODUJHVW�ERUURZHUV�FXVWRPHUV� � ����� �����

3HUFHQWDJH�RI�H[SRVXUHV�WR�WZHQW\�ODUJHVW�ERUURZHUV�FXVWRPHUV�WR�� ������ ����� 

WRWDO�H[SRVXUH�RI�WKH�&RPSDQ\�RQ�ERUURZHUV��FXVWRPHUV

&RQFHQWUDWLRQ�RI�13$V

7RWDO�H[SRVXUHV�WR�WRS�IRXU�13$�DFFRXQWV� � ���� ����

As at 31 March 2020 As at 31 March 2019

�3HUFHQWDJH�RI�JURVV�13$V�WR
total advances in that sector

�3HUFHQWDJH�RI�JURVV�13$V�WR
total advances in that sector

Sector

$JULFXOWXUH�	�DOOLHG�DFWLYLWLHV� ������� � �������

060(�� ������ � ������

&RUSRUDWH�ERUURZHUV� ��� � ����

6HUYLFHV� ������ � ������

8QVHFXUHG�SHUVRQDO�ORDQV� ��� � ����

$XWR�ORDQV� ���� � ����

2WKHU�SHUVRQDO�ORDQV� ��� � ����

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

�[YLLL�� 0RYHPHQW�RI�13$V

�[L[�� &XVWRPHU�FRPSODLQWV� � �

�[[�� 'HWDLOV�RI�LQYHVWPHQWV� � � �
 7KLV�GLVFORVXUH�LV�QRW�DSSOLFDEOH�DV�WKH�&RPSDQ\�GRHV�QRW�KDYH�DQ\�LQYHVWPHQWV�

��� 'LVFORVXUH�RI�IUDXGV�DV�SHU�0DVWHU�'LUHFWLRQ���0RQLWRULQJ�RI�)UDXGV�LQ�1%)&V��5HVHUYH�%DQN��'LUHFWLRQV��
������FLUFXODU�QR��5%,�'1%6������������0DVWHU�'LUHFWLRQ�'1%6��33'����������������������GDWHG����
September 2016 

 7KHUH�ZHUH�QR�LQVWDQFHV�RI�UHSRUWDEOH�IUDXG�IRU�WKH�\HDU�HQGHG����0DUFK������DQG����0DUFK������

31 March 20206O�1R 3DUWLFXODUV 31 March 2019

� L� 1HW�13$V�WR�1HW�$GYDQFHV����� � ������ �����

� LL� 0RYHPHQW�RI�13$V��*URVV�

� � L��2SHQLQJ�EDODQFH� � ������� �������

� � LL��$GGLWLRQV�GXULQJ�WKH�\HDU� � ������� �������

� � LLL��5HGXFWLRQV�GXULQJ�WKH�\HDU� � �������� ��������

� � LY��&ORVLQJ�EDODQFH� � ������� �������

� LLL�0RYHPHQW�RI�1HW�13$V

� � L��2SHQLQJ�EDODQFH� � ������� �������

� � LL��$GGLWLRQV�GXULQJ�WKH�\HDU� � ������� �����

� � LLL��5HGXFWLRQV�GXULQJ�WKH�\HDU� � ������ ������

� � LY��&ORVLQJ�EDODQFH� � ������� �������

� LY�0RYHPHQW�RI�SURYLVLRQV�IRU�13$V��H[FOXGLQJ�SURYLVLRQ 

� � RQ�VWDQGDUG�DVVHWV�� � � � �

� � L��2SHQLQJ�EDODQFH� � ������� �������

� � LL��3URYLVLRQV�PDGH�GXULQJ�WKH�\HDU� � ������� �������

� � LLL��:ULWH�RII�GXULQJ�WKH�\HDU� � �������� ��������

� � LY�:ULWH�EDFN�RI�H[FHVV�SURYLVLRQV� � ����� ������

� Y��&ORVLQJ�EDODQFH� � ������� �������

As at
31 March 2020

As at
31 March 2019

� 1R��RI�FRPSODLQWV�SHQGLQJ�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU� � ������ �����

� 1R��RI�FRPSODLQWV�UHFHLYHG�GXULQJ�WKH�\HDU� � ������ �����

� 1R��RI�FRPSODLQWV�UHGUHVVHG�GXULQJ�WKH�\HDU� � ������ �����

� 1R��RI�FRPSODLQWV�SHQGLQJ�DW�WKH�HQG�RI�WKH�\HDU� � ���� ���
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6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

��� 'LVFORVXUH��DV�SHU�&LUFXODU�QR��5%,�������������'25��1%)&��&&�3'�1R�����������������������LVVXHG�E\�
Reserve Bank of India (RBI) dated 13 March 2020

$VVHW�FODVVL²FDWLRQ�DV�SHU�
5%,�1RUPV

Asset 
FODVVL²FDWLRQ�DV�
per Ind AS 109

Gross 
carrying 

amount as 
per Ind AS 

Loss 
allowance as 
UHTXLUHG�XQGHU�

Ind AS 109

1HW�FDUU\LQJ�
amount

�3URYLVLRQV�
DV�UHTXLUHG�
XQGHU�,5$&3�

norms

 Difference 
between Ind 
$6�DQG�,5$&3�

norms 

� ���� ���� ���� ���� ���� ���� ���

3HUIRUPLQJ�DVVHWV

6WDQGDUG� 6WDJH��� ������ ������ ������ ������ �����

6WDQGDUG� 6WDJH���
� ����������� �������� ����������� ������ �������

6XEWRWDO� �� ���������� �������� ����������� ������ ������

1RQ�SHUIRUPLQJ�DVVHWV 

�13$�

6XE�VWDQGDUG� 6WDJH��� �������� �������� �������� ������ �����

'RXEWIXO

� 8SWR���\HDU� 6WDJH��� �������� �������� �������� ������ �����

� ��WR���\HDUV� 6WDJH��� ����� ����� ����� ����� ���

� 0RUH�WKDQ���\HDUV� 6WDJH���

Subtotal for doubtful  ������� �������� �������� ������ ����

Loss� 6WDJH��� ������ � � �

6XEWRWDO�IRU�13$� � ������� �������� �������� ������ �������

� � � ���������� �������� ����������� �������� ������

Other items such 
as guarantees, loan 
commitments, etc. 
which are in the scope 
RI�,QG�$6�����EXW�QRW�
covered under current 
,QFRPH�5HFRJQLWLRQ��
$VVHW�&ODVVL²FDWLRQ�DQG�
3URYLVLRQLQJ��,5$&3��
norms


�7KH�DPRXQWV�LQ�6WDJH���LQFOXGHV�DVVHWV�ZLWK�GD\V�SDVW�GXH��«'3'¬��OHVV�WKDQ�WKLUW\�GD\V�EXW�DUH�WUDQVIHUUHG�WR�6WDJH�
��RQ�DFFRXQW�RI�VLJQL²FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�VLQFH�LQLWLDO�UHFRJQLWLRQ�DQG�QRW�FUHGLW�LPSDLUHG��UHIHU�QRWH����$����

6XPPDU\�RI�VLJQL²FDQW�DFFRXQWLQJ�SROLFLHV�DQG�RWKHU�H[SODQDWRU\�LQIRUPDWLRQ�IRU�WKH�
\HDU�HQGHG����0DUFK�����
�$OO�DPRXQWV�LQ�` ODNKV XQOHVV�RWKHUZLVH�VWDWHG�

��� $GGLWLRQDO�LQIRUPDWLRQ�DV�UHTXLUHG�XQGHU�SDUDJUDSK���RI�WKH�SDUW�,,�RI�WKH�6FKHGXOH�,,,�WR�WKH�$FW��WR�WKH�
H[WHQW�HLWKHU�©QLOª�RU�©QRW�DSSOLFDEOHª�KDV�QRW�EHHQ�IXUQLVKHG�

��� ([SHQGLWXUH�LQ�IRUHLJQ�FXUUHQF\� � � � �
There is no expenditure in foreign currency in the current year and previous year.

51 Value of import in foreign currency on CIF basis 
 There are no import of capital goods during the current and previous year.    

    

)RU�:DONHU�&KDQGLRN�	�&R�//3 

&KDUWHUHG�$FFRXQWDQWV

)LUP�UHJLVWUDWLRQ�QXPEHU��������1��1������

0DQLVK�*XMUDO�
3DUWQHU�

0HPEHUVKLS�1R��������
3ODFH��0XPEDL 

'DWH����th�0D\������

Brahmanand Hegde 

([HFXWLYH�9LFH�&KDLUPDQ 

',1�����������

3ODFH��%HQJDOXUX 

'DWH����th�0D\������

5DPDNULVKQD�1LVKWDOD 

Managing Director 

',1�����������

3ODFH��%HQJDOXUX

'DWH����th�0D\������

Sudesh Chinchewadi 

CFO & Company Secretary  

&6�0HPEHUVKLS�QXPEHU��$�����

3ODFH��%HQJDOXUX

'DWH����th�0D\������

)RU�DQG�RQ�EHKDOI�RI�WKH�%RDUG�RI�'LUHFWRUV

9LVWDDU�)LQDQFLDO�6HUYLFHV�3ULYDWH�/LPLWHG
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SENIOR
MANAGEMENT

68'(6+
&+,1&+(:$',

1,.+,/�%$1',
Executive Vice President 
&KLHI�)LQDQFLDO�2I²FHU�DQG�
Company Secretary

Executive Vice President
&KLHI�,QIRUPDWLRQ�2I²FHU�	
Head of Operations

6XGHVK�KDV�PRUH�WKDQ����\HDUV�RI�
H[SHULHQFH�LQ�KDQGOLQJ�WKH�²QDQFLDO��
accounting, taxation and compliance 
functions in various industries. He has 
ZRUNHG�ZLWK�UHSXWHG�01&V�OLNH�&RFD�
&ROD��*LYDXGDQ��:LHQHUEHUJHU�SULRU�
WR�MRLQLQJ�9LVWDDU��+H�LV�D�&KDUWHUHG�
$FFRXQWDQW�IURP�7KH�,QVWLWXWH�RI�
&KDUWHUHG�$FFRXQWDQWV�RI�,QGLD�DQG�
&RPSDQ\�6HFUHWDU\�IURP�7KH�,QVWLWXWH�
RI�&RPSDQ\�6HFUHWDULHV�RI�,QGLD�

1LNKLO�KDV����\HDUV�RI�H[SHULHQFH�LQ�,7�
DQG�KDV�ZRUNHG�LQ�,QGLD��86�DQG�-DSDQ��
,Q�WKH�SDVW�KH�ZRUNHG�DV�+HDG�RI�,7�
$SSOLFDWLRQV�IRU�7$7$�$,$�/LIH�,QVXUDQFH�
DQG�PDQDJHG�PRUH�WKDQ����EXVLQHVV�
applications across technologies. He 
KROGV�D�%DFKHORU¬V�GHJUHH�LQ�HQJLQHHULQJ�
IURP�%KLODL�,QVWLWXWH�2I�7HFKQRORJ\�
DQG�$GYDQFHG�'LSORPD�LQ�%XVLQHVV�
$GPLQLVWUDWLRQ�IURP�:HOLQJNDU�,QVWLWXWH�
of Management Mumbai.
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9,12'�.80$5 '5��$6+2.
1$*3$/

Senior Vice President
- Head of Credit & Policy Senior Vice President 

Head - BPS, Operational Risk and
Collections

9LQRG�.XPDU�9�LV�WKH�+HDG�RI�&UHGLW��
	�3ROLF\�DW�9LVWDDU��+H�FRPHV�ZLWK�D�
ULFK�H[SHULHQFH�RI����\HDUV�LQ�)LQDQFLDO�
,QGXVWU\��+H�VWDUWHG�KLV�EDQNLQJ�
FDUHHU�ZLWK�6WDWH�%DQN�RI�7UDYDQFRUH�
�$VVRFLDWH�RI�6%,���/DWHU�KH�KDG�ZRUNHG�
ZLWK�$[LV�%DQN��+6%&��-DQDODNVKPL�
)LQDQFLDO�6HUYLFHV��DQG�8MMLYDQ�6PDOO�
)LQDQFH�%DQN�

,Q�KLV�VWLQW�ZLWK�+6%&�KH�ZRUNHG�LQ�
the capacity of the Head of Wholesale 
&UHGLW�$SSURYDOV��2IIVKRUH��IRU�WKH�$VLD�
3DFL²F�5HJLRQ��%HIRUH�MRLQLQJ�9LVWDDU�
KH�ZDV�ZLWK�8MMLYDQ�6PDOO�)LQDQFH�%DQN�
DV�WKH�1DWLRQDO�&UHGLW�0DQDJHU�IRU�06(�
/RDQV�

9LQRG�KROGV�D�EDFKHORU�GHJUHH�LQ�
6FLHQFH�IURP�0*�8QLYHUVLW\��3*3�
LQ�%XVLQHVV�$QDO\WLFV�DQG�%XVLQHVV�
,QWHOOLJHQFH�IURP�*UHDW�/DNHV�,QVWLWXWH�
RI�0DQDJHPHQW��DQG�&$,,%�IURP�,QGLDQ�
,QVWLWXWH�RI�%DQNLQJ�DQG�)LQDQFH�

'U��$VKRN�1DJSDO�LV�RQH�RI�WKH�IRXQGHU�

HPSOR\HHV�RI�9LVWDDU�DQG�SUHVHQWO\�

KHDGV�WKH�2SHUDWLRQDO�5LVN��$QDO\WLFV��

%36��3URGXFWV�	�0DUNHWLQJ�IXQFWLRQV�

DW�9LVWDDU��'U��$VKRN�KDV�RYHU����\HDUV�

RI�YDVW�	�YDULHG�H[SHULHQFH�UDQJLQJ�

IURP�9HWHULQDU\�/LIH�6FLHQFHV�WR�YDULRXV�

IXQFWLRQV�RI�WKH�²QDQFLDO�LQGXVWU\�

YL]��/LYHOLKRRG�6HUYLFHV��%XVLQHVV�

3ODQQLQJ��3URGXFW�'HYHORSPHQW��5ROORXW��

0DUNHWLQJ��+XPDQ�5HVRXUFHV��6WUDWHJ\��

%XVLQHVV�2SHUDWLRQV��,QWHUQDO�$XGLW��5LVN�

0DQDJHPHQW��&UHGLW�	�&ROOHFWLRQV�

681$1'�6$+8

Vice President
Head – Internal Audit

6XQDQG�6DKX�KHDGV�WKH�,QWHUQDO�$XGLW�

IXQFWLRQ�DW�9LVWDDU�DQG�KDV�D�ZRUN�

H[SHULHQFH�VSDQQLQJ�RYHU����\HDUV�

�6XQDQG�LV�UHVSRQVLEOH�IRU�PRQLWRULQJ�

process adherence, ensuring compliance 

to statutory requirements and reviewing 

the adequacy of existing systems and 

controls from time to time.

+H�ZDV�DVVRFLDWHG�ZLWK�WKH�%KDUDW�

)LQDQFLDO�,QFOXVLRQ��)RUPHUO\�NQRZQ�

6.6�0LFUR²QDQFH���RQH�RI�WKH�OHDGLQJ�

PLFUR²QDQFH�FRPSDQ\�LQ�WKH�FRXQWU\�

DQG�WKHQ�ZLWK�)XOOHUWRQ�,QGLD�&UHGLW�

&RPSDQ\�/LPLWHG�LQ�WKH�,QWHUQDO�$XGLW�

)XQFWLRQ��+H�ZDV�DVVRFLDWHG�ZLWK�RQH�RI�

WKH�ODUJHVW�%&�LQ�+\GHUDEDG�ZKLFK�KDG�

WKH�PD[LPXP�QXPEHU�RI�368�DV�WKHLU�

corporate agents.

%HIRUH�PRYLQJ�WR�9LVWDDU�KH�ZDV�

DVVRFLDWHG�ZLWK�5%/�)LQ�VHUYH�/LPLWHG�

�)RUPHUO\�NQRZQ�DV�6ZDGKDDU�)LQ�VHUYH�

SULYDWH�OLPLWHG��LQ�0XPEDL�

6XQDQG�KROGV�SRVW�JUDGXDWH�LQ�0%$�

)LQDQFH�IURP�WKH�,QGLDQ�6FKRRO�

RI�%XVLQHVV�0DQDJHPHQW�DQG�

$GPLQLVWUDWLRQ��0XPEDL�
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AWARDS &
RECOGNITIONS

“CEO with HR Orientation” by 
Vijayavani - BFSI award to Mr. 

Brahmanand Hegde, MD & CEO in 
September, 2015

“Inclusive Finance India 2018” 
Award was presented by NITI 
Ayog, ACCESS Development 

Services & HSBC

“IFC – Mint Strategy Award” 
in September 2016

“Segment Leadership & Financial 
Inclusion” by SKOCH Award in 

June, 2016

Vistaar ranked 50th in India’s TOP 
50 NBFCs with its Total Income of 

`271 Crs. (FY17)

©0RVW�,Q³XHQWLDO�&)2V�RI�,QGLDª�
by CImA, London to Mr. Sudesh 

Chinchewadi, CFO & CS in July, 2015

%HVW�)LQDQFLDO�5HSRUWLQJ�$ZDUG�IRU�²YH�FRQVHFXWLYH�\HDUV

“The India CFO Award for Excellence in 
Finance in a Start-Up” by IMA to Mr. Sudesh 

Chinchewadi, CFO & CS in May, 2016
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Vistaar Financial Services Pvt. Ltd.

3ORW�1R����	�����������QG�&URVV����WK�0DLQ��%70��QG�6WDJH��%HQJDOXUX�
��������3K������������������)D[�����������������

:ULWH�WR�XV�DW���²QDQFH#YLVWDDU²QDQFH�FRP

Follow us :

ZZZ�OLQNHGLQ�FRP�FRPSDQ\�YLVWDDU�²QDQFLDO�VHUYLFHV

ZZZ�IDFHERRN�FRP�9LVWDDU)LQDQFH2I²FLDOf

in


